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Log in to www.weebly.com details:
· email address iulia.stanca12@yahoo.com
· Password Stefania29
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Vegan on Wheels is a mobile vegan food truck that has various locations in and around Cardiff. 
Vegan on Wheels aim is to promote quality vegan food and make it more accessible to customers. 
The vegan food truck will be able to offer its customers a variety of plant-based products as breakfasts, hot/cold drinks, meals and desserts. 
The location of the business will be in different areas of the city, which will be an advantage because it can cover different places where there are no restaurants or access to other food facilities. 
Throughout this report, the importance of primary and market research for a new business will be discussed. This report will also highlight the results of the survey and how they helped the business on its way to success. In addition, the promotion of the business in the digital environment will be presented with the help of creating a presentation page.
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[bookmark: _Toc131163980][bookmark: _Toc131164636]3.1 Importance of primary research for a business


Business research seeks to interconnect the information gathered to anticipate and shape the future business environment (Hair et al., 2015).
Primary research is new and unique data collected for the development of a business. Moreover, they are unfiltered information from the specific field of a business.
Primary research uses different methods to collect and analyse data, such as questionnaires, interviews or focus groups.
The importance of primary research is recognized because it plays a very important role in the development of a business. Therefore, primary research has numerous advantages for a business because it gather information regarding a specific field, obtain detailed information, actual information and  both quantitative and qualitative information, competition.
Primary research is made after a business set its objectives and aims (Grant,2022).
Therefore, primary research is the first step a new business must go through to find out current information about the field in which it is going to operate.
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Marketing research collects information with which a business determines its target market. Moreover, marketing research is a critical analyse of a business who intent to promote a new service or product (Twin, 2023).
Marketing research has as aim to obtain information, feedback, or opinions from a business target market.
Also, the role of marketing research is to create a link between a new product that the organization wants to launch and potential target customers.
Marketing research helps a new business recognize customer needs and gain advantages over competitors. Furthermore, marketing research offer to a new business a vision of its potential success (Farese, 2023). 
Therefore, marketing research should be seriously analysed because it is part of a business future decision making process.
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Figure 1

Based on the questionnaire chart analyse the predominant age category are between 25-34 following by the category of 35-44.
The results obtained prove that the areas chosen by Vegan on Wheels to carry out its activity is a suitable one because the potential target market is among the ages that have shown a greater interest.
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Figure 2

As a result of the results obtained in the favourite vegetables section, the potato is at the top of the preferences of potential customers. Therefore, the variety of products that Vegan of Wheels will offer will include potato dishes cooked in different ways. In addition, other vegetables such as broccoli, carrots and spinach will be included in the recipes on the menu. 
Since one of the vegetables mentioned in the questionnaire is on the bottom line of the chart, it will remain only optional.
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Figure 3

The potential customers target response placed one of the cooking way on the top of the chart, that mean this will help Vegan on Wheels to decide this way of cooking to be main in its menu.
Also, all of the others way of cooking vegetables will be parts of the meals of as customer option.
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Figure 4

The preferences mentioned by the potential customers of the plant based food truck are already included in menu and the conclusion is them was a good chois for the business.
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Figure 5

The results obtained suggest that a vegan food business has the potential to be successful. Because this is a new concept, who was not very accessible to public, Vegan on Wheels will make it affordable, qualitative and extremely tasty for an unforgettable experience.  
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Figure 6

Based on the results in this section, participants' thoughts when consuming vegetables are related to health and enjoying their taste. Moreover, because of the importance that heathy is playing for individuals a meat alternative option, a menu with quality heathy food it will grab their attention. 
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Figure 7

The above chart will give the Vegan on Wheels more confidence in its products because the target market is a favourable market who agree the idea the healthy and plant based food is not more costly than normal or unhealthy food.
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Figure 8

The results of this graph will also give the vegan on wheels an advantage, as individuals include vegetables in their daily menu. These ingredients are already part of the dishes of potential customers.
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Figure 9

According to NHS (2022) a vegan diet is a heathy diet how long the balance between the nutrients daily included in menu is equilibrated.
Due to the majority of positive results about vegan food diets, the reaction of the target market to the new plant-based products can have a positive impact on the success of Vegan on Wheels.
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Figure 10

The meal price graph suggests that the balance between prices and meal portions is on track for Vegan on Wheels, as the research market achieved is close to the result analysed in the section above.
The price of a product is determined by several factors involved in the production process of the finished product (ILO, 2011).
In conclusion, a questionnaire analysis will help a company understand the needs and factors that influence customers' decision to choose the product or service offered by the business. Moreover, an analysis of the results of the questionnaire gives the organization the opportunity to be at an advantage over competitors by developing wise marketing strategies.
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Figure 11 Webpage Homepage
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Figure 12 Webpage homepage
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Figure 12 Webpage Homepage
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Figure 13 Webpage Homepage
[image: A picture containing website

Description automatically generated]
Figure 14 Webpage About
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Figure 15 Webpage About

The webpage to promote the Vegan on Wheels products and services has been used the hosting website known as Weebly .
Following the analysis of the questionnaire, the web page will highlight the client's needs by providing a clear description of the products and services with the help of a realistic design. Moreover, the variety of products, ingredients and their provenance will be exhibited. Therefore, the ingredients and products on the top of customer preferences will be displayed more on the web page design.
According to Khazanova (2022) colour theory will be applied by considering factors such as individuals' perceptions, associations, or their psychological significance.
Colour theory are a key component of a web page design because the right combination of colours can help the business to expand its brand recognition (Tindale, 2019).
The colours chosen to design the Vegan on Wheels web page are diverse. The main colour used on the web is green as it is associated with freshness, nature, growth, and health. The colour palette of the wheel is also included in the design associated with the fruit and vegetable assortments, all elements of a plant-based food business.
Web page design also provides information about the products and services available in relation to customer expectations resulting from questionnaire analysis.
Incorporating the information gathered from the questionnaire analysis into the design of the Vegan on Wheels web page can gain loyal customers based on satisfying their needs by associating virtual with real products without doubt.
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A new business SEO must contain two key elements as carefully chosen keywords and engaging content (Hollingsworth, 2021). 
SEO is a key technique with which a business will succeed in the digital world (DMI, 2021).
SEO will highlight the strengths of a business in the digital area, making it more visible or searchable.
The importance of SEO to a business is represented by the complexity of the web page and the returning audience.
The SEO is placing the business in the digital market.
SEO is the link between quality and quantity of a business webpage (Muller, 2021).
SEO is an affordable marketing strategy.
Organic research is important for SEO because the information obtained by information collected are real and trustworthy. Moreover, SEO is equally about search engines and customers.
The importance of primary research when creating an SEO is the essential information that has been gathered and transformed into keywords that optimize the site's performance in search engines.
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4. What is your favorite vegan food?
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5. How much you like vegan food?
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6. Vegetable for your healthy or are you enjoy eating them?
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7. Do you believe a vegan/vegetarian diet is more expensive than a non-vegan diet?
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8. How often you eat vegetables?
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9. Do you believe a vegan/vegetarian diet is healthier than a non-vegan/vegetarian diet?
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10. How much would you be prepared to pay for whole-food plant-based ready meals?
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2. What s your favorite vegetable?
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