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LEVEL.: 4

CREDITS: 10

AIM(S)

e To develop students’ confidence in digital literacy related to workplace problems.

LEARNING OUTCOMES
By the end of this module students should be able to:

e evaluate appropriate use of technology, including mobile devices, to improve workplace
efficiency and employability;

e demonstrate appropriate use of technology and its applications in the workplace;

e organise their knowledge and learning through use of a range of information resources,
and present their work at the appropriate level.

CONTENT
Through task-based study, students will explore:
e use of contemporary web-based applications, such as Skype;

e appropriate communication through use of technology including awareness of legal,
ethical and security issues;

e standard applications of word processing software;

e organisation and management of files and folders;

e navigation of web based research, downloads, pod casts;
e communications systems, email and social networking;

e use of mobile devices, tablets and phones within the workplace.

ASSESSMENT

Coursework Assignment 100%
Example: Students will evaluate a recent information technology development within a workplace.
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