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Delete any and all instructions before you submit (including this one)!
[bookmark: _Toc212100517]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc212100518]1.1 Introduction
This report focuses on the role of a Mental Health Support Worker specializing in Child and Adolescent Mental Health Services (CAMHS). This role was selected for analysis because these practitioners operate on the front lines of healthcare, providing essential support during the assessment and recovery phases of childhood depression. Addressing mental health challenges at a young age is critical, as early intervention can prevent long-term developmental, academic, and social complications. The following report will describe the primary duties of the role, evaluate three essential skills—communication, observation, and empathy—and outline specific strategies for professional development to ensure high-quality, safe patient care.
Introduce the role and your report aims. Outline the order you will present your work.
1. What is your chosen role? 
2. Why did you choose the role? 
3. Why is this role important?
4. What will your report include? 
Tip: Provide a ‘roadmap’ for the reader – let them know what you’ll be doing: This report will….
[bookmark: _Toc212100519]1.2 Description of, and background to, depression in child in Healthcare 
​"In the context of childhood healthcare, depression frequently presents through somatic symptoms and behavioural irritability. Unlike adults, children may manifest psychological distress as physical ailments, such as persistent abdominal pain or headaches. Furthermore, clinical depression in younger service users often appears as agitation or defiance rather than low mood. This makes the role of the Mental Health Support Worker essential, as they must distinguish between behavioural issues and underlying mental health conditions during the initial assessment phase.  Health care excellence(Nice 2019
 
Explain why your chosen role is important in health and social care work.
1. What duties do people working in your chosen role perform?
2. What is the most important duty of your chosen role?
3. Give a brief overview of some of the skills needed to perform the role. 

1.3 Evaluation of the skills needed for depression in child in Healthcare

The three most important skills for this role are active listening, clinical observation, and empathy. These were selected because children often lack the emotional vocabulary to describe clinical depression. Active listening is essential as it involves paying attention to nonverbal cues and metaphors. For example, a child might not say they are depressed but may describe feeling "heavy" or "grey." By listening to what is not explicitly said, the practitioner can better understand the child's internal state.
​Furthermore, observation skills are vital because depression in younger service users frequently manifests as irritability, changes in appetite, or social withdrawal from peers. Accurate observation allows the support worker to provide the clinical team with detailed evidence, ensuring a more precise assessment. Empathy underpins all these interactions; building a relationship of trust is necessary for a child to feel safe enough to share their feelings. Without these skills, there is a significant risk of missing "red flags," such as signs of self-harm. A lack of these competencies could lead to a child’s condition worsening or a misdiagnosis of "behavioural issues" rather than a mental health disorder. Skills for care 2015)

Explain why your chosen skills are important in health and social work.
1. Present the 3 most important skills – why did you choose them? 
2. How do the skills help staff (e.g. nurses, carers, support workers) do their jobs better?
3. What could happen if someone does not have these skills – how could this impact their job?
Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for depression in child 
Active Listening: Since children may struggle to explain depression, you must listen to what they don’t say.
Observation Skills: Depression in children often shows as irritability or withdrawal. You need to notice these subtle changes to help the clinical team make a correct assessment.
Empathy: You must build trust, so the child feels safe enough to share their feelings.
Impact of lack of skills: Without these, a worker might miss "red flags," leading to a child's condition worsening or the assessment being inaccurate. walker.( 2022)
Show how people can improve in this area. You need to give at least 3 strategies. 
1. What are three useful strategies that help improve the skills?
2. How do they work? Give examples.
3. Why did you choose the strategies?
Use sources to support your points. Give your own clear, real examples of how these strategies could improve your chosen topic. 
[bookmark: _Toc212100521]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
Summarise the main points (importance, types/challenges, and key strategies).
End on a broader more 
Active Listening: Since children may struggle to explain depression, you must listen to what they don’t say.
Observation Skills: Depression in children often shows as irritability or withdrawal. You need to notice these subtle changes to help the clinical team make a correct assessment.
Empathy: You must build trust, so the child feels safe enough to share their feelings.
Impact of lack of skills: Without these, a worker might miss "red flags," leading to a child's condition worsening or the assessment being inaccurate young mind (2023)
[bookmark: _Toc212100522]1.5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
Task 1
​National Institute for Health and Care Excellence (NICE) (2019) Depression in children and young people: identification and management. [NG134]. London: NICE. Available at: https://www.nice.org.uk/guidance/ng134
​2. Role-Specific Guidance (The Care Certificate)
​Skills for Care (2015) The Care Certificate Workbook: Standard 9 - Awareness of mental health, dementia and learning disabilities. Leeds: Skills for Care
​3. Academic Textbook (Social Care/Mental Health)
​Textbooks are great for defining "skills" like empathy and communication.
​Walker, S. (2022) Social Work and Mental Health. 3rd end. London: Learning Matters.
(Note: If you use an older edition, just change the year and edition number).
​4. Specialist Charity/Professional Body (Young Minds)
​Young Minds is the leading UK charity for children's mental health. Their data is perfect for your "Background" section.
​Young Minds (2023) Symptoms of depression in children and young people. Available at: https://www.youngminds.org.uk
Dogra, N., Lunn, B. and Parkin, A. (2017) Adolescent Mental Health: A Practical Guide. 2nd end. London: Routledge.
​National Institute for Health and Care Excellence (NICE) (2019) Depression in children and young people: identification and management. [NG134]. London: NICE. Available at: https://www.nice.org.uk/guidance/ng134
​Skills for Care (2015) The Care Certificate Workbook: Standard 9 - Awareness of mental health, dementia and learning disabilities. Leeds: Skills for Care.
​Walker, S. (2022) Social Work and Mental Health. 3rd end. London: Learning Matters.
​Young Minds (2023) Symptoms of depression in children and young people. Available at:
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