[bookmark: _Hlk156759022][bookmark: _Hlk156760154]Relevant areas of the National Policing Curriculum:
Vulnerability and Risk, Evidence-based policing
 
You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened.
 
	 
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.
 
Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm.
 
Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing.
 
2000 words (+/- 10%: include your actual word count at the end of each section)
 


 
 
ANSWER:
 
Within this essay I will describe a policing incident in which I played a significant role with a victim and reflect on my own performance and what happened during the incident , using Bortons Model (Borton 1970). Additionally, I will evaluate differing approaches that are in use to support and manage vulnerable persons and explore ways in which repeat victimisation and offending can be tackled, taking into consideration evidence based policing.  
 
Initially, I was required to attend a report of anti-social behaviour in which a parent had reported that her adopted child, who was 14 years old, was out with friends and had been a victim of verbal abuse from an elderly resident living in the same street. Upon arrival and speaking to the reporting person and her son he disclosed to my colleague and I that that elderly resident had referred to the youth’s ethnicity, as he was of Afro-Caribbean descent, and this had caused him some considerable distress. To make the matter even more sensitive was the fact that the mother had disclosed that she had been on extremely good terms with the elderly resident and that this verbal abuse appeared completely out of character.
 
Due to the victim feeling very distressed at the verbal abuse from the resident, the underlying offence committed was Section 4a of the Public Order Act 1986,(legislation.gov.uk), and more specifically, under Section 4 of the Act (POA 1986) as per the definition ‘person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he—(a)uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or(b)displays any writing, sign or other visible representation which is threatening, abusive or insulting, thereby causing that or another person harassment, alarm or distress. (legislation.gov.uk). 
 
Since the comments made were directed at the aggrieved’s race, the offence was in fact a racially aggravated public order offence. Under current United Kingdom legislation, hate crimes can be classified and based on any of the 5 protected characteristics CPS 2022), namely race, religion, sexual orientation, disability and sexual orientation. Any offence within England and Wales may be classified as a hate crime if the victim or any other person perceives the offence to be to be motivated by hostility or prejudic based on a person's disability or perceived disability; race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation, transgender identity or perceived transgender identity." (CPS)
 
Under current United Kingdom legislation there is no specific legislation under which crimes are defined as hate crimes. However, certain offences under the The Crime and Disorder Act 1998 ( (legislation.gov.uk)  such as assaults(Grievous bodily Harm, Actual Bodily Harm and Common Assault) , Criminal Damage, Harassment and Public order offences,   (JD Spicer Zeb Solicitors) can be enhanced and categorised as being racially and religiously aggravated offences and, under the legislation, can be afforded further sentencing powers. Under the Crime and Disorder Act, an offence is a hate crime if , the offender demonstrates towards the victim of the offence hostility based on the victims membership  (or presumed membership) of a racial or religious group, or (b) the offence is motivated (wholly or partly) by hostility towards a member of a racial or religious group based on the membership of that group.((legislation.gov.uk) 11/11/2023.
 
In a social context from the March 2022 to March 2023 , police forces in England and Wales recorded 145,214 offences as hate crimes. This was a 5% decrease on the previous year’s figure and was the first fall in the number of offences since March 2013  (www.gov.uk). Of these 145,214 hate related offences 70% (101,906) were found to be racially motivated  (www.gov.uk). The steady increases year on year of hate crime from 2013 to 2022 can be attributed to improved identification of what constitutes a hate crime and improvement in crime recording by police  (www.gov.uk) although some academics (ALBORNOZ , ET AL 18/p) attribute such factors as the Brexit Referendum to be a significant cause in this rise. There were no language issues within the incident as all parties’ first language was English. 
 
VULNERABLE PERSONS
The College of Policing define a vulnerable person as follows; ‘as a result of their situation or circumstances they are unable to take care of or protect themselves or others from harm exploitation’  Brody(keele.ac.uk). This definition covers a wide variety of people and victims which can include victims of domestic abuse, elderly persons and, as in this incident, children and victims of hate crimes. Effects of crime and anti-social behaviour on victims are wide ranging and differ greatly from victim to victim and can include impacts on their physical health, on their emotional and financial wellbeing and, whilst offences perpetrated against them can be a large cause of these effects, evidence shows that factors such as the victims own financial circumstances, characteristics and their own support mechanisms can determine the overall effect it  has on them . (victimsupport.org.uk).   
 
Hate crime victims can suffer further and intensified effects similar to that suffered by victims of non-hate crime. Feelings of anger, nervousness, feeling unsafe, poor concentration and a loss of self-confidence can be experienced as a result of being  the specific target of a hate crime . (15/11/2023 BERNIER ).  Due to these feelings suffered by victims of hate crimes the support services available to them must be easily accessible, comprehensive, cohesive and above all allow victims of hate crimes to see that a timely and appropriate response occurs as a result of their report.(raceequalityfirst.org, Williams ET AL) 
 
 
Because of the differing and vast effects that criminal offences and anti-social behaviour have on victims it is essential that they are offered and provided with all the support that is available. It is vitally important that any support from either the police or partner agencies is available to vulnerable victims as soon as possible If that support was lacking or not identified by police for vulnerable victims it  can result in scrutiny of the police not only from the public but also from governing bodies  (Bartkowiak-Théron and Asquith, 2012a).  Due to the targeted nature of hate crimes and incidents, and the possible resulting increased effect that these offences can have on victims, any possible support which is available to these should be advised, encouraged, signposted and/ or arranged as soon as possible. Research has shown that the level of victim engagement on a whole is low and that victims, as a result of this low engagement, are at increased risk of trauma symptomology and associated negative psychological outcomes and it is therefore essential that support is available as soon as possible (BRYCE J ET AL 14/11/2023)
 
Despite the amount and different kinds of support available to vulnerable victim it has been found that they continue to come across issues which they feel and see as hurdles to reporting incidents in which they have been involved. (CHAKRABORTI,2017) found that some victims held a shared perception that their report to would not be taken seriously. Victims within this study found difficulties in dealing with what they deemed as an overcomplex and intimidating criminal justice system which was described by some as incomprehensible and slow. These identified and several other issues can result in under-reporting and a lack of faith and credibility in the criminal justice system by vulnerable victims. It is only through constant improvement by professionals and policy makers in their understanding of the various barriers that these diverse groups and communities encounter and the provision of solutions to deal with these challenges by that there will be an improvement in hate crime report rates. (CHAKRABORTI,2017).  1290- 
   
Whilst obtaining the full circumstances of the incident from the victim he explained that he had been walking past the location on his way home and saw a group of youths who he did not know kicking a ball against the wall of the resident who had made the comments. The youths subsequently ran off from the location and the victim stated that he thought the resident was under the incorrect belief that he in fact was part of the group of youths kicking the ball against the wall. Further to this while my colleague and I were in the presence of victim and his mother, she received a text message from the subject apologising for his comments as he had now realised that the youth was not part of the group of youths. The victim’s mother went on to explain that this was completely out of character for the elderly resident and that he had recently suffered a bereavement with his wife passing and that the entire street was aware how much distressing and stressful this event had been on the subject.  
 
Following further conversations neither the victim or the foster carer wished to pursue a formal complaint against the resident as they were both aware that he had been experiencing ongoing issues with youths in the past and that he had very recently suffered a bereavement. Having explained all the options that South Wales Police could offer it was decided that the subject be spoken to in regard to his language, behaviour and unacceptable conduct.

Repeat victims or repeat victim victimisation is defined as a victim or area that has been subject to the same or similar offence two or more times within a 12 month period,
.(surrey.police.uk). Research findings found that while crime victimisation is a somewhat  rare event in the general population with most victims experiencing it only once (N., Lee, Y. et al 2017).  It was found that 92% of households in Britain reported experiencing no victimisations over a 1 year period and of the households that were victimized, approximately 80% experienced it only once. However the minority of households that were repeatedly victimised in a year accounted for 40% of crimes committed in that period (.N., Lee, Y. et al 2017)
 
The use of Evidence Based Policing within the Criminal Justice System in 2024 has becoming more prevalent than ever due to the fast paced and adapting world in which we now live win. Evidence Based Policing, simply put  is using the best available evidence available and that evidence is used to inform and challenge policing policies, practices and decision s(COP)29/9/2023. This method allows and ensures that information, decisions and examples of good practices are shared for future use and enables mistakes and errors to be learnt from. This research enables officers and staff to develop a broader understanding of the issues being dealt with and assesses how any resulting police interventions effect a particular issue.(COP/EPB)
Evidence based policing allows for the development of an evidence base for the profession of policing and a further benefit is that it identifies the use of innovative solutions by researchers who have an insight into the workplace needs and allows it to be shared with others (Pepper ET AL ,2023).
 
While evidenced based policing allows for a greater foundation of knowledge and numerous other benefits,as listed above, it’s use is not necessarily utilised to the degree that it could be, (SHELBY FELL,2022). This found that while Senior Officers within Police forces in England and Wales express a desire to fully embed Evidenced Based Policing, they may not  fully recognise the challenges and inequality in the opportunities to engage with it. This included constraints within their organisation including access to the necessary resources, the opportunity to build capability and the capacity within their forces to engage in evidence based policing. Evidence based policing remains controversial with considerable academic debate on what should count as evidence and also why it has failed to realise its full potential in delivering the claimed improvements to police legitimacy, efficiency and effectiveness upon which it was founded. (Betts P.R, 2022) 
 
 
Within this incident by gathering as much information as possible from both victim and his mother and by asking as many questions as possible surrounding the circumstances of the incident to gain intelligence and information in order be asses the level of threat and harm to the victim and the likelihood of the risk of further incidents of a similar nature I was able to utilise evidence based policing for any future hate incidents I would attend in my policing career. Despite committing a serious criminal offence of hate crime the offender in this incident provided a heartfelt apology via text message to the victim and his mother and then, later, in person to both. While my colleague and I were more than happy to obtain a statement of criminal complaint from the victim and his mother after receiving the text message of apology from the suspect they only requested that the male be spoken to. This we did as soon as we had left the victim’s house and provided words of advice re his conduct. My colleague and I carried out the victim’s request and I was able to update him and his mother at the end of my tour of duty that day. They informed me that the subject had attended the home address of the victim and delivered a heartfelt apology to both he and his mother and that they were happy that the matter was concluded satisfactorily.
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