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AIM(S)

· To develop understanding of the challenges of managing knowledge and information within an organisation.
· To identify and apply appropriate management information systems.

LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to:
· evaluate the concept and importance of knowledge management in terms of an organisation’s knowledge assets and their management;
· understand the key knowledge management processes required for organisational development; 
· develop a framework for establishing a knowledge management culture.

 INDICATIVE CONTENT
· The relationship between data, information, knowledge and wisdom.
· Information sources.
· Capturing valuable information.
· Information flow and information overload.
· Searching for and identifying valuable information.
· Information storage.
· Information life cycles.
· Managing information risk.
· External factors and sustainability within knowledge and information management.

Study Time Allocation

The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	40
	20%

	Independent learning
	160
	80%

	Placement Learning
	0
	0%

	TOTAL
	200
	100%





ASSESSMENT

Assessment Component 1
(Tick one)
	☐	Written exam
	☒	Coursework
	☐	Practical



	Mode of assessment
	Volume
	Weighting

	Individual written proposal in response to a given case/scenario, supported by a practical evaluation (e.g. poster or presentation) of that proposal 
	3500 words supported by 5-10 minutes
	100%




Assessment Summary

	Activity type
	Percentage

	Written
	0%

	Coursework
	100%

	Practical
	0%

	TOTAL
	100%
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