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Abstract

This research will delve into the viewpoints of police officers regarding the application of force, in law enforcement practices while evaluating its efficacy in ensuring safety and addressing ethical considerations associated with it.
As public scrutiny increases in relevance the study investigates how officers perceive the influence of force on resolving conflicts enforcing laws and maintaining safety.
Additionally, it explores their perspectives on how the community views the use of force the portrayal of law enforcement, in media and whether they feel supported by their superiors in using force.  
Data, from 190 officers has been gathered for a survey exploring how police officers perceive the legal guidelines that shape their conduct in the field. The study aims to uncover the officers’ perspectives on balancing policing with considerations they encounter regularly and how outside opinions might impact their on-duty decisions.
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Chapter One : Introduction 
The topic of using force, in law enforcement continues to spark debates within policing circles as questions concerning its relevance and impact both ethically and practically are gaining momentum in public and academic discussions alike. Law enforcement officers encounter scenarios where the decision to use force can be the tipping point between resolving conflicts or facing backlash from the community. Considering this balance of perspectives and dilemmas faced by officers in real life situations sheds light on the complexities surrounding the ability to use force, in their line of duty. 
This research project delves into the perspectives held by law enforcement officers on the use of force and its implications, on safety measures and law enforcement duties with considerations in mind well as their impact on decision making processes when faced with challenging situations through the feedback, from a survey involving 190 officers. In a time when police procedures face increased scrutiny the understanding the perspectives of officers provides a glimpse, into the balance they navigate between responsibility, transparency and moral boundaries. 
Through analysing the perspectives of law enforcement officers, on standards and ethical limits in their work environment this research aims to shed light on how effective policing practices can impact confidence in law enforcement agencies. The results of this study are intended to add value to the continuing conversation on the use of force by police officers providing perspectives that could shape guidelines training programs and support structures in accordance, with principles and community expectations.

















Chapter two : Literature Review 
2.1 Background 
Over recent decades policing policies and utilising force within a police officer’s role has become an area for significant discussion both within a professional environment but also the publics opinion. Numerous high-profile incidents have come to the forefront of public knowledge and have caused a high level of criticism, namely the George Floyd case in America, and the incident on British Soil in Manchester Airport. Not only have these incidents come under discrepancy due to their perceived use of excessive force but also whether force is disproportionately utilised against those of minority backgrounds. Wingfield (2021) shows that within American forces there are significant inconsistencies in the policies in place controlling the use of force and the way they can be utilised against minority groups. 

2.2 History 
Milton et al. (1977) states that one of the most distinctive characteristics of policing even 50 years ago was the trust and authority given to officers to use force when necessary. However, what has changed in 50 years that has led to the scrutiny officers find themselves under today? 
Even in 1977 it was noted that police were far more likely to opt for a less forceful and abrupt resolution and would turn to a more patient and restrained approach to manage incidents (Milton et al., 1977).  Owen, 2003 has described a growth of minority ethnic populations within the UK over this period, which could in turn relate to the change in behaviours towards utilising force within policing incidents. 
As the police forces have become more aware of the impact use of force is having on public perception and the bonds they form with their communities, more focus has been placed on sufficient education being provided to officers to ensure they understand their powers and the impact utilising force can have on communities (Chapman, 2012). However, Chapman, 2012 has also shown that education and sufficient training is not the only impact factor when considering why force is used, they have also identified that officer characteristics play a significant role in how officers choose to deal with an incident. This is not only representative in a policing environment but could also be seen in a more public setting with how individuals react to high stress or potentially dangerous situations. This is also supported by an individual’s nervous system response to high stress situations, where an autonomic branch of the human nervous system will choose a fight or  flight response, where no conscious effort will be engaged (Spierer et al., 2009). This shows that whilst a level of training can guide an individual’s reaction, in a moment of high pressure or significant danger an individual can make a subconscious decision to either run from the threat or fight the threat and that they may not be in control of the decision they make in the moment. 
However, this has been questioned by Taylor et al., 2002 who have stated that a fight or flight response may not be representative of a human female’s response to stress, and that females may be more inclined to a tend and befriend response. This should be considered when analysing changes in the use of force over periods of time as the frontline policing workforce becomes more split between men and women. It should also be considered when analysing the results of this study as to the difference between the male and female perception of use of force. 
Not only is the aim of this research to identify why officers utilise force in their day-to-day role but also to consider the impact that media and the current scrutiny officers are under has on their decision to use force. 
In recent years there has been a significant increase in the publics use of social media, not only openly discussing topics and news across forums around the world, but also the sharing of personal videos. This has opened a whole new aspect of managing public perceptions of police, in addition to locally managing expectations and grievances that may have been shared through word of mouth, but also managing the scale of consumption of information by the public meaning that not only can local issues have an impact on policing local communities, but also international incidents can impact on local perceptions of police. 
Walsh & O'Connor, 2018 states that the current climate and increasing utilisation of social media opens up policing to a far greater level of exposure and circulation to the publics perceived injustices, such as excessive use of force, unfair discrimination or other queries regarding ethical dilemmas that officers were previously left unscrutinised for. It has been seen that short visual clips of incidents involving use of force can strongly influence public perceptions of police actions and may often frame their actions as excessive and unjust, however if provided with wider context can provide a more transparent method of policing (Miethe et al., 2019). 
Utilising social media could also be viewed as an asset which could be utilised to improve public opinions and aid in allowing the public access to footage of real-life scenarios that are uncensored by news outlets to provide them with an opportunity to better understand the ethical dilemmas faced by police on a daily basis. This is supported by a media campaign produced by the Scottish Police Federation which depicted difficult to accept scenarios and then asked the public what they would do if faced with that situation, this allows for an open dialogue to be created and attempt to provide the public with a better understanding of the full circumstances of incidents officers may face on a day to day basis (Scottish Police Federation, 2017).  It has been shown that the use of social media by police forces has been seen by the public as beneficial in increasing the transparency of police forces, it is also considered that the information put out on social media by police forces themselves is highly censored and therefore allows the police a large amount of control over the narrative which they provide to the public (Colbran, 2018). 
Overall, the aim of this research is to identify the opinions of police officers that utilise force on a regular basis regarding their opinions on what factors impact their decision to use force, the impact social media has on their use of force, and how effective they feel the utilisation of force is in resolving policing incidents. It will also consider the impact of gender, ethnicity and age on how officers utilise force, and how these groups may differ in their perception of force. Overall analysing the effectiveness and ethical dilemma of utilising force in a policing role. 







Chapter Three: Methodology 
3.1 Introduction 
This study takes a quantitative approach to understanding police officers' attitudes about the use of force, drawing on survey responses from 190 participants, all of whom were police officers in the United Kingdom. To gather diverse viewpoints on the efficacy, moral dilemmas, and outside factors pertaining to force, a systematic questionnaire comprising both closed-ended questions and Likert scales was created. This approach enables unambiguous, readily quantifiable insights on officers' attitudes, beliefs, and practices about the use of force.
The survey was shared using online channels whilst maintaining the anonymity of each participant I ensured this by not recording the participants location, device used, name or date of birth. My rational for doing this, was done to encourage the participants to provide open responses in order to be as truthful in what they responded. Participants were told of the study's objectives, the confidentiality of their responses, and their right to withdraw at any time, in accordance with ethical guidelines. The survey gathered information on officers' views on conflict resolution, public and media perceptions of policing, and the level of support they feel from their supervisors.
The data was examined using statistics to highlight general patterns in responses received from the participants feedback gathered through Likert scale surveys helped uncover correlations like whether endorsement from senior officials influences officers’ attitudes towards ethical use of force situations This method offers a systematic examination of officers viewpoints while leaving room for interpretation, on how perspectives might differ among various segments of the surveyed population.

3.2 Research Philosophy 
This research takes an approach focused on real world results and firsthand encounters rather than that of theoretical concepts alone. Pragmatism proves to be well suited for investigating topics like the application of force in policing due to the importance of both efficacy and ethical considerations. The underlying belief of this philosophy is that a wide variety of viewpoints can enrich our comprehension and that in turn valuable insights can emerge from both the evidence and personal narratives provided. 
The research focuses on the viewpoints of Police Officers who often have to make split second decisions regarding the use of force. Their perspectives play a role in grasping the dynamics of policing on the ground and how external factors such as public perception, mass media coverage and support from higher ranking officials can impact their decision-making process. Aiming to capture insights from 190 officers the study utilises survey data to present tangible and relatable findings based on their day, to day encounters and viewpoints.  
The research examines the viewpoints of Police Officers who frequently encounter dilemmas regarding the use of force in the line of their duties. The findings aim to contribute to ever constant improvements in policies and training, addressing the balance officers must maintain between effective enforcement and ethical standards of the public that they are sworn to protect.


3.3 Research Approach
This study uses a strategy to explore how police officers perceive and approach the use of force in their roles. This approach was selected to collect measurable information that can uncover trends and patterns among the participants. The quantitative research aids in offering insights into the attitudes and encounters (according to Creswells work in 2014) making it effective, in comprehending how officers interpret the use of force and the associated difficulties they encounter. 
A structured survey was distributed to a range of police officers across the UK for data collection purposes. The responses received from the survey came to a total of 190 responses. The use of surveys is beneficial for gathering data consistently and facilitates easy comparison of responses as noted by Bryman (2012). The survey comprised of  a mix of closed-ended questions and Likert scales to gauge officers’ views regarding the efficacy of force usage and ethical issues as well as how public perception, alongside media coverage and leadership influence their decision-making process.
This method of analysis can show us connections, such as whether officers who feel supported by how their senior leadership team view’ the use of force differently than those who do not. 

3.4 Ethical Considerations 
Ethical considerations are pivotal especially regarding surveys and dissertations. This research was designed so that participants rights and well fare was maintained to further ensure that the ethical guidelines of The University of Wales Trinity St Davids were upheld.
The participation in the survey was entirely optional with no incentives whatsoever for those officers who opened the like to the survey. Officers were given clear information regarding the survey and the purposes that their answers would be used for. The use of secure data collection methods (i.e. The link to the survey site and use of their own choice of device) safeguarded the participants’ identities offering them an environment to answer honestly without repercussion. Additionally, participants were given the right to withdraw from the survey at any time they wished without any consequences.
A series of questions in the format of a survey was utilised to ensure that the participants were engaged and did not feel any annoyance at their voluntary participation in my survey. The survey was designed that participants were aware that they could at anytime skip a question they did not feel comfortable to answer and or end said survey at a moment’s notice.
The data that the participants entered into the survey was securely stored, and only accessible to me as the researcher. The inputted data will remain in compliance with only being kept for a limited period of time and no longer than necessary to the use of myself as the researcher.





3.5 Research Strategy and Choice 
This study uses a survey-based approach to gather insights, from police officers regarding their use of force in situations. Polls are useful, for gathering data from a group of respondents. This enables the researcher to pinpoint patterns among the participants (Saunders,Lewis,& Thornhill 2016).  
The survey was conducted using a survey website called Survey Planet. I choose this platform due to its ease of use, user-friendly format and secure handling of data. Additionally, the platform was easy to distribute amount participants, whilst maintaining its ability to handle the volume of responses with ease whilst simultaneously providing me with useful and actionable results.

3.6 Time Horizon
This research adopts a sectional timeframe by gathering data at a specific moment, in time (Saunders et al., 2016). This method was selected to suit the scale of this study and facilitate data gathering and the examination purposes. Cross sectional studies offer a snapshot of opinions while also creating opportunities for research to expand on these discoveries and track developments over time. 

3.7 Sample
When researchers talk about a sample, in their studies (Bryman,2016) they're referring to a group selected from a population(Bryman,2016). This sampling process is crucial because gathering data from a population can be difficult due to its size and the logistical challenges involved (Ghauri et al, 2020). In research especially it's important to have large sample sizes to ensure reliable results; smaller samples may be influenced by individual responses (Flick, 2011).
This research project focused on the use of force by police officers from the answers provided by 190 officers. These 190 officers that choose to participate in the sample reflect that of the population of front-line police officers throughout the UK. The emphasis placed on this particular group enables a thorough examination of their viewpoints regarding the complexities surrounding the use of force ethical dilemmas they face and how external factors, like public opinion and media coverage shape their experiences. The sample's size help provide a clear picture of officers' experiences and opinions, contributing valuable insights that can inform policies and practice’ in policing.

3.8 Reliability and Validity 
It's crucial  to  ensure that our research results can be trusted by focusing on reliability and validity factors. Reliability in research means that the findings are consistent and dependable—when you repeat the method in similar conditions and get the same results (Bryman, 2016). To ensure reliability in this study conducted with 190 police officers involved a survey, with standardised questions. By maintaining consistency in how data's collected through this survey approach helps to reduce discrepancies and enables others to reproduce similar findings.
The accuracy of a study hinges on its ability to measure what it purports to measure (Creswell, 2014). In this research projects case study on validity was bolstered by formulating survey inquiries that effectively captured law enforcement officers’ views on force usage and ethical dilemmas well as external influences that affect their work environment. Great care was taken to ensure the questions were clear and pertinent to the objectives of the study. Furthermore, the survey underwent a test to uncover any potential misunderstandings or biases that could skew responses and thus refine its precision.
To enhance the credibility of the findings in the study’ data analysis; the process relied on known techniques for validation purposes. Furthermore, ensuring that the survey encompassed a wide array of factors to the research subject was crucial in upholding validity. 
Overall, these measures help ensure that the research findings are both reliable and valid, providing a solid foundation for any conclusions drawn.

3.9 Limitations 
As with every research endeavour it has its limitations and obstacles that can impact the results. This study is no different in that regard. One notable drawback is the fact that the research's cross sectional in nature; it only captures a momentary glimpse of police officers’ perspectives at a specific point in time. This means that while the data provides valuable insights, it does not reflect changes in attitudes or perceptions over time.
One issue to be aware of is the use of self-reported survey information which might be influenced by bias; officers could intentionally or unintentionally provide answers that they think are more socially acceptable or meet certain expectations that could affect the accuracy of the data collected even though anonymity was maintained to promote truthfulness.
The sample size of 190 officers, while fitting for a study of this scale, may not fully represent the entire population of police officers across all 43 forces of England and Wales.
Lastly, external influences like scrutiny and media attention could influence how officers perceive and answer this survey which might lead to a bias in the data being collected from the surveys. The acknowledgement of these constraints is important, for gaining an understanding of the environment in which the outcomes are analysed and for guarantee that forthcoming investigations can expand on these discoveries.

3.10 Conclusion 
This chapter explains the methods used to explore police officers’ perspectives on the application of force. A standardised questionnaire was distributed to 190 officers to ensure consistency and reliable results. This methodology section sets the foundation, for addressing the study’s main questions and provides important insights into officers’ experiences with using force. In the next chapter I will look to compile, analyse and present the surveys findings.





Chapter Four - Analysis of Results
4.1 Introduction 
This section delves into examining the findings from primary research concerning police officers’ viewpoints on the application of force in their work settings. The survey conducted provided valuable data from 190 respondents, offering insights into how officers view the effectiveness, ethical considerations, and external influences on the use of force.
The review of existing literature emphasised the importance of conducting up to date research on the experiences of officers and the influences that affect their decision-making processes. The survey conducted in this study intends to address gaps in current literature and offer a more comprehensive insight into the viewpoints held by modern police officers. Examining the responses from the survey will aid in recognising shared trends and variations, in how officers view their duties the effects of media attention and the level of support they receive from higher ranking officials.
The purpose of this chapter is to compile, interpret, and present the results of the survey, offering a comprehensive look at the responses that were collected. This analysis of these results will shed light on how officers navigate the challenges of using force, contributing to a broader understanding that can inform future policy and training. Detailed results from the survey can be found in the Appendix.

4.2 Data Analysis 
Responses were received from 190 officers, which were then collected and organised for the analysis stage. Basic statistics were used by utilising Microsoft Excel to gain an overview of common responses and patterns. This included examining how often specific answers appeared and overall trends in the Likert scale questions. This helped identify key themes in officers' views on the effectiveness of force, ethical issues, and their perceptions of public and media opinions.
The analysis was conducted using reliable software to ensure accuracy and consistency. Charts and tables are used in this section to present the findings clearly. These results provide insight into how officers’ views align with or differ from current research, contributing to a better understanding that can help improve policies and practices in policing.
Data analysis, put simply, is the process of organising and examining information collected to highlight patterns or themes, with consistent answers potentially indicating a response to a research question (Bryman and Hardy, 2009). This chapter’s analysis will aim to address the main research question posed throughout the project. While the data collection was completed using Survey Planet, Microsoft Excel was used to sort and evaluate the data effectively. This approach allows for a thorough exploration of any trends or significant findings within the collected survey data.

4.3 Advantages of Using Survey Planet 
Collecting data for this study through Survey Planet offered advantages that proved beneficial for the research projects success. The user-friendly interface made it easy for participants to complete the survey smoothly and increased the chances of receiving responses without causing any confusion. Anonymous submissions, on the platform enabled participants to express their opinions without any worries. This likely boosted the sincerity and trustworthiness of their answers. 
Survey Planet made it simple to collect data from participants, with its user interface that kept them interested and ensured that the survey questions were easy to comprehend at a glance.  Exporting data was also seamlessly which easily allowed integration with Microsoft Excel for a continuation of the process.  
Overall, the method of using Survey Planet provided an effective and reliable means for collecting and managing data, contributing to the overall success and ease of the research process.

4.4 Disadvantages of Using Survey Planet 
Though Survey Planet proved useful for gathering data it's important to acknowledge its drawbacks. A prevalent challenge, with surveys is the possibility that participants may not consistently offer honest responses resulting in skewed. Additionally, respondents might refrain from answering questions they believe could portray them negatively impacting the credibility of their responses.
In this research, there were occasions of non-responses, which can impact data reliability. For example, out of 190 respondents, some questions were left unanswered. Specifically, there were 189 responses for questions 2, 6, 13, 14, 16, and 17; question 20 received 188 responses, and question 3 received 187 responses. These missing responses indicate that not all participants completed every question, leading to slight gaps in the data that could influence the overall analysis.
Furthermore, participants may not always adhere to survey instructions or question formats leading to impacts on the consistency of data collected. While these instances of non-responses did not notably distort the findings of the study they do draw attention to an aspect to consider when conducting surveys. 
Despite these drawbacks, the collected data remained robust enough to provide meaningful insights into officers' perspectives. Recognising these limitations helps contextualise the findings and emphasises the need for careful question design and follow-up when using survey tools.

4.5 Questionnaire Findings
4.5.1 How often are you required to use force in your current role?
This query aimed to capture the regularity with which officers engage in scenarios necessitating the use of force, providing a key metric for understanding the operational realities of modern policing.
Out of the 190 respondents, the distribution of answers was as follows:
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The findings indicate that a significant portion of the police force, approximately 73% (combining daily and weekly responses), face the necessity of employing force at least on a weekly basis. This highlights how prevalent force application is in policing duties, emphasising the continuous challenges officers face in balancing enforcement and ethical standards.
The limited number of responses indicating rare or non-existent use of force (approximately 16% for "Rarely" and 2% for "Never") could suggest that, while force is an inherent aspect of law enforcement, its application varies significantly based on role, context, and environment. This variation may be influenced by assignment types (e.g., frontline versus office-based roles), training, and situational demands​(Survey Output).
These findings are critical for assessing the impact of policies, training adequacy, and the pressures officers face. The necessity of force application on such a frequent basis underlines the importance of providing continuous and practical training tailored to real-life scenarios, as highlighted in subsequent responses regarding training and support

4.5.2 How effective do you feel the use of force is in achieving successful conflict resolution?
This question is pivotal in evaluating officers' views on whether the use of force meets its intended purpose of de-escalating and resolving conflicts effectively.
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These results indicate that a substantial majority—approximately 91% of respondents—perceive the use of force as at least somewhat effective in resolving conflicts. The confidence shown by 44% who deemed it "Very effective" suggests that, for many, force remains a necessary and impactful tool in achieving compliance and maintaining safety during confrontational situations.
However, the presence of 14 neutral responses and a small number (approximately 2%) who found it "Somewhat ineffective" may point to nuanced experiences where force does not guarantee resolution or could lead to unintended consequences. This underlines the complexities of using force as a strategy and suggests potential areas for training improvement and strategic adaptation.
These findings reflect the delicate balance police officers must strike between applying force effectively and minimising risks. They also prompt deeper considerations regarding the methods used for training officers to ensure that when force is applied, it is done with the highest possible efficacy and adherence to ethical standards​

4.5.3 How often does the use of force lead to de-escalation in violent situations?
This question is significant as it probes the extent to which force contributes positively to calming high-stress and potentially dangerous encounters. The breakdown of responses from 189 officers was:
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The data indicates that a notable 65% of respondents believe that force always or often results in de-escalation. This suggests that, in many instances, officers perceive force as an effective means to reduce violence and restore control. The fact that 26% selected "Sometimes" hints at the variability of outcomes, likely influenced by the nature of the incident, the type of force used, and external factors such as the individuals involved and environmental conditions.
The small percentage of responses indicating "Rarely" (9%) shows that while force is largely viewed as a de-escalatory tool, it does not uniformly achieve this outcome. This raises important points for consideration in training and policy development, emphasising the need for nuanced force application strategies that adapt to specific contexts.
Overall, these findings underscore the complex role of force as both a potential solution and a risk in violent situations. They highlight the importance of continuous training focused on situational assessment and alternative de-escalation techniques that could complement or substitute force where feasible

4.5.4 Do you believe current guidelines and policies regarding use of force are ethically sound? Do you believe there are adequate accountability mechanisms in place to review use of force incidents?	
These questions aim to capture officers' perspectives on the integrity of the policies they follow and the systems that evaluate their actions.
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The responses to Question 16 show that approximately 60% of officers either "Strongly agree" or "Agree" that the current guidelines and policies on the use of force are ethically sound. This reflects a moderate level of confidence in the ethical foundations of force policies. However, 23% of officers expressed disagreement or strong disagreement, signalling that nearly a quarter of respondents’ harbour doubts about the ethical robustness of these guidelines.
The responses to Question 18 indicate that 66% of officers believe there are adequate accountability mechanisms in place to review incidents involving the use of force. However, a significant 24% expressed that these mechanisms are insufficient, while 10% were uncertain.
These combined findings emphasise an important dynamic of, while most officers are relatively confident in the ethical guidelines they operate under, there is less certainty about the capability of accountability mechanisms. The 24% who disagree with the ethical dependability of guidelines and the 34% who are not fully convinced by current accountability structures may point to areas where policy improvements, and clearer oversight could reinforce trust and faithfulness to ethical standards.
The responses to these questions emphasise that while a majority of officers maintain confidence in both ethical guidelines and review mechanisms, there is still a significant proportion that expresses concern. These insights, stress the importance of continuous evaluation and potential enhancement of both ethical frameworks and accountability systems to ensure they remain transparent, effective, and in alignment with policing standards

4.5.5 In your opinion, how does the public generally perceive the use of force by police? Do you believe the public understands the complexities of when and why force is used by police officers?
Question 21 asked, "In your opinion, how does the public generally perceive the use of force by police?", while Question 22 asks, "Do you believe the public understands the complexities of when and why force is used by police officers?" These questions are crucial for understanding the possible gap between police actions and public acceptance.
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The responses to question 21 reveal a prevailing sense of negativity regarding public perception, with 42% of officers selecting "Highly Negative" and 43% choosing "Somewhat Negative." This indicates that 85% of the respondents feel that the public views the use of force in a negative light. Only a small proportion, about 12%, reported that the public holds a neutral or positive view.
Question 22 further reinforces this finding, as 93% of officers believe that the public either does not really understand or does not at all understand the complexities involved in the use of force. No officers indicated complete public understanding, and only 7% felt there was partial awareness.
The findings point to a divide, between the police and the public when it comes to the use of force. Police officers largely believe that the public harbour views and lacks insight into the intricacies surrounding the circumstances for applying force. This disconnect could have repercussions on trust, collaboration, and the broader rapport, between the police and society.
The findings suggest a critical need for strategies aimed at bridging this gap. Enhancing transparency, through educational campaigns or community engagement, could foster greater awareness of the challenges officers face, and the complex decision making involved in using force. These campaigns could educate the public as to the necessities of Police using force and why/when force is proportionate in certain circumstances. Additionally, this data highlights the importance of body cameras and timely public statements, as these tools can contribute to improving trust and clarifying the context surrounding incidents.

4.5.6 Have public perceptions of the police's use of force influenced how you apply it in your duties?
Question 24 asked, "Have public perceptions of the police's use of force influenced how you apply it in your duties?" This question helps understand the extent to which officers adjust their behaviour based on public sentiment and scrutiny.
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According to the feedback received it seems that a significant portion of officers (69%) believe that public opinion plays a role in their decision making when it comes to the use of force. With 29% admitting it has an impact and 40% finding it moderately influential. However, the data also reveals that 31% of respondents claim their actions are entirely unaffected, by public perception.
This reply stresses how public opinion can influence policing methods and potentially leading to more cautious or altered approaches in force application. It could also indicate an understanding that the scrutiny from the media and society can impact their lives and trust from the public. While it may be beneficial, in encouraging accountability and transparency this pressure could also introduce doubt or reconsideration in moments, which might affect the effectiveness of responses.
The fact that most officers report being influenced by public perception highlights the importance of ensuring that public awareness aligns with the realities of policing. This could mean reinforcing transparency measures, improving communication about why force is used, and providing educational insights into policing procedures. The influence of public opinion suggests that maintaining community trust and understanding is not only desirable but vital for officers' decision-making and confidence on duty.









4.5.7 Do you feel that the media's portrayal of use of force incidents fairly represents what happens in real-life policing?
[image: ]Question 25 asked, "Do you feel that the media's portrayal of use of force incidents fairly represents what happens in real-life policing?" This question is essential for assessing the perceived gap between media coverage and the actual experiences of police officers. This in turn can complement question 24, as the media plays a pivotal role in influence the perceptions on how the public view the police.
The responses to this question reveal a strong attitude among officers that media do not accurately reflect real-life policing. A strong 95% of respondents either "Disagree" or "Strongly Disagree" with the statement that media representation is fair, with 70% choosing "Strongly Disagree." This overwhelming consensus suggests that officers perceive a considerable disconnect between their experiences and how those incidents are depicted by the media.
Out of those surveyed in the group, 2% showed agreement with the media’s accuracy level. The 3% who selected "Neutral" may acknowledge occasional balanced coverage but remain cautious about overall representation.
The results suggest that many officers feel frustrated and lack trust in how the media covers their work which could affect how they engage with the media professionals. The perception of being misrepresented might lead to relationships, between Police Officers and communities as public opinion can be heavily influenced by media portrayals. The information also underscores the significance of promoting lines of communication between policing and the community directly. Implementing methods like sharing body camera recordings early on and conducting police media briefings could help bridge the gap and provide context that media stories might lack or simplify.






4.6 Conclusion
The examination of the survey results provides insights, into how police officers view and engage with the use of force in their in the course of their duties The data shows that force is a regular part of policing, with most officers using it on a weekly or more often basis. While many respondents feel force is effective in resolving conflicts and de-escalating violence, results vary based on context, underscoring the need for thorough training and clear policy guidance.
Questions related to ethical standards and accountability mechanisms reveal that while a majority of officers trust current guidelines, a significant minority question their adequacy. Public and media perceptions are seen as overwhelmingly negative, with most officers believing that the public lacks an understanding of the complexities of using force and that media coverage is often inaccurate. This influences how officers apply force, underlining the external pressures they face.
Overall, the finding show the importance of having continuous training inputs, transparency regarding policies, and better way on showcasing the realities of policing with the public. In turn this will in theory strengthen the trust and faith of non-police educated public in the realities of modern policing.



 















Chapter Five - Findings and Conclusion
5.1 Introduction 
The results of this study offer a valuable insight, into how Police Officers view the use of force in their daily duties, considering both its effectiveness and the ethical concerns it raises. Investigating information gained from the 190 participants begins to reveal patterns in officers’ viewpoints on the implementation of force, training proficiency, the public and media perceptions and the support they receive from their employers. This chapter combines these findings, discussing their implications and drawing conclusions that could inform future policy’s, training practices, and public engagement strategies.

5.2 Analysis and Implications of Findings
The examination of the data uncovers understandings into how police officers view the necessity of using force in their line of duty. A notable aspect is the application of force by 73% of respondents indicating that they use force on a weekly basis which highlights the importance of ongoing training that mirrors real world situations and offers flexible approaches, for diverse circumstances. The majority supports the effectiveness of utilising force as a way to de-escalate situations; nevertheless, there are some critical reactions that highlight situations where the use of force may not always lead to the intended results. This indicates the necessity for subtle and context aware strategies to be implemented in order to guarantee that when force is utilised it enhances safety while also adhering to ethical standards.
One important point to consider is how police officers view the way they are perceived by the public and the media alike. Around 85% officers feel that the publics opinion of them is negative and almost 95% doubt if the media represents them fairly. This disparity between what officer’s experience and how they are seen by the public highlights an notable issue. It has consequences for building trust with communities and maintaining relationships. This emphasises the importance of communication strategies and open practices. The survey responses also show that external perceptions can impact police officers’ decision-making processes. This could result in officers being more cautious in their actions which might affect their effectiveness, in carrying out their duties.
Moreover, while most officers’ express confidence in the ethical grounding of current use-of-force policies, a notable portion questions the adequacy of oversight and accountability mechanisms. This underlines an area for policy refinement, ensuring that guidelines not only meet ethical standards but also maintain transparency and instil confidence among officers and the public.







5.3 Main Findings of the Dissertation
This research sought to explore how police officers view the use of force in terms of its effectiveness and ethical implications, in relation to perception and media portrayal. Some notable discoveries, from the study include:
Frequency of Use of Force: A substantial proportion of respondents (73%) reported using force at least weekly, with 16% indicating rare use and only 2% stating they never use force. This emphasises the regularity with which officers engage in forceful actions as part of their duties, highlighting the operational pressures in balancing force application with ethical and professional standards.

 Effectiveness in Conflict Resolution 91 percent of the individuals surveyed considered the deployment of force to be somewhat effective, in addressing conflicts; 44 percent even labelled it as "highly effective." This suggests that many law enforcement officers perceive force as essential for ensuring compliance and maintaining safety, in scenarios. However, there were also contrasting opinions and neutral stances expressed in the study highlighting the nature of applying force and the likelihood of results depending on specific situations. 

Perceived Role in De-escalation:  According to the survey results obtained from participants responses; 65 percent of them believed that using force usually helps in calming situations while 26 percent mentioned that it works on occasions; 9 Percent expressed that it seldom achieves the desired outcome. This indicates that although force is generally seen as effective, in instances it can also be influenced by circumstances which highlight the importance of providing officers with proper training to improve their ability to assess situations and make informed decisions. 

Ethical Confidence and Accountability: The survey showed that people have differing views, on the ethical guidelines for using force in the study area; 60% believed the current policies were ethically sound while 23 percent had doubts about them. In addition to this finding was that 66% were happy with the systems of responsibility in place while 34% had issues with them for reasons. This suggests a requirement for more solid guidelines to strengthen officers’ confidence, in how oversights carried out.








Public and Media Perception: From the officers’ responses an overwhelming majority of 85% believe that the public view their use of force negatively. An even higher amount of 93% state that the public lack understanding of the complexities involved in day-to-day policing. The danger that this perceived gap brings a higher likelihood that the mutual understanding grows further apart. This in turn may undermine the trust between both sides. Moreover, 95%of the participants expressed that the way the media portrays them is not accurate which highlights a gap, between their experiences and how they are depicted in the media. This indicates that officers believe they are not being portrayed truthfully which might affect their interactions, with both the media and public communication

Influence of Public Sentiment: Around 69% of police officers mentioned that the way the public perceives them impacts how they use force in their job responsibilities. This suggests that officers are mindful of the scrutiny they're under and may modify their actions as a result with their interactions with the public. This highlights the significance of establishing trust with the public and making sure that public understands the actualities of policing. 

The finding highlights a delicate balance between effective policing of the public and the ethical obligations that naturally come with the role. Additionally, they also empathise the external pressures that come with media scrutiny, senior management and the process of possible consequences of utilising any force. 

5.4 Recommendations 
From this research and the findings above it has identified gaps in the understanding of the policing role and the impact factors officers consider when utilising force. More in depth research into the impact the media portrayal of policing has on an officers decision making and consideration of force may prove beneficial in identifying whether officers are more or less likely to use force when they consider how their actions could be perceived in the media, but also whether the decision they make based on this can impact the overall outcome of the incident their attached to, resulting in less successful outcomes to incidents. 
In order to try and ensure that the significant concern raised by officers in this paper regarding them feeling unfairly represented in the media I would suggest forces start further utilising their social media platform to provide more body worn video footage to allow transparency to the public and provide them with a better understanding of what officers are dealing with in the current day and age. Campaigns similar to the ‘what would you do campaign’, could be reintroduced to restart an open dialogue between police forces and the communities they serve. 
Further research could also be conducted into how both officers and the public feel that the police should be held responsible for their actions, this research has shown that a reasonable percentage of the officers that were included in this study identified that they do not feel there are reasonable processes to ensure accountability and perhaps if developed in an open dialogue with the public a more transparent approach can be identified. 
Overall, this research has shown that Use of force is still an under discussed topic, often officers are unwilling to discuss the matter due to how it is perceived in the media and by the public. 
Policing has often been seen to be a very closed circle and what happens within its walls was seldom discussed with the public. However, in the current day where Social Media and News outlets are easily accessible across the world, and officers are facing increasing criticism for their use of force now is the time to break down those barriers and allow effective communication so that either side of the wall can see the topic from all aspects.
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 Appendix 2: Questionnaire Responses
A Balancing Act - Evaluating the effectiveness and ethics of the use of force  in Modern Policing
I am researching the ethical, practical and legal implications of the use of force used by today's modern police officer, and how this can be perceived by the public. Please fill out the questions below as true to your own experience as possible.
Q1  What age bracket are you in?
Multiple Choice
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	Choice
	Totals

	•
	18 - 24
	28

	•
	25 - 34
	100

	•
	35 - 44
	48

	•
	45 - 54
	12

	•
	55 - 64
	0

	•
	65+
	2


Responses 190    Answered 190    Unanswered 0   
Q2  Gender: How do you identify?
Multiple Choice
[image: A blue circle with green and yellow numbers
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	Choice
	Totals

	•
	Man
	151

	•
	Non Binary
	0

	•
	Woman
	34

	•
	Prefer to self-describe, below
	4


Responses 190    Answered 189    Unanswered 1    

Q3  What is you ethnicity?
Multiple Choice
[image: A blue circle with different colored stripes
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	Choice
	Totals

	•
	White or White British
	169

	•
	Asian or Asian British
	2

	•
	Black, Black British, Caribbean or African
	2

	•
	Mixed or Multiple Ethnic Groups
	10

	•
	Other
	4


Responses 190    Answered 187    Unanswered 3    
Q4  Do you reside in a rural or urban area?
Multiple Choice
[image: A blue circle with a black background
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	Choice
	Totals

	•
	Rural
	61

	•
	Urban
	129


Responses 190    Answered 190    Unanswered 0    





Q5  Are you currently or have you ever been a serving police officer?
Multiple Choice
[image: A blue circle with a black background

Description automatically generated]
	
	Choice
	Totals

	•
	Yes
	190

	•
	No
	0


Responses 190    Answered 190    Unanswered 0    





Q6  How many years have you been a serving police officer?
Multiple Choice
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	Choice
	Totals

	•
	0 - 2 years
	31

	•
	2 - 5 years
	74

	•
	5 - 10 years
	54

	•
	10+ years
	30


Responses 190    Answered 189    Unanswered 1    

Q7  What would you describe as your primary?
Multiple Choice
[image: A blue circle with white text
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	Choice
	Totals

	•
	Frontline
	160

	•
	Office Based
	30


Responses 190    Answered 190    Unanswered 0    





Q8  What is you current rank?
Multiple Choice
[image: A blue circle with green and blue numbers
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	Choice
	Totals

	•
	Constable
	158

	•
	Sergeant
	25

	•
	Inspector
	7

	•
	Chief Inspector or above
	0


Responses 190    Answered 190    Unanswered 0    


Q9  Have you ever received specific training on the Use of Force?
Multiple Choice
[image: A blue circle with a black background
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	Choice
	Totals

	•
	Yes
	187

	•
	No
	3


Responses 190    Answered 190    Unanswered 0    





Q10  How often are you required to use force in your current role?
Multiple Choice
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	Choice
	Totals

	•
	Daily
	62

	•
	Weekly
	76

	•
	Monthly
	21

	•
	Rarely
	27

	•
	Never
	4


Responses 190    Answered 190    Unanswered 0    
Q11  How effective do you feel the use of force is in achieving successful conflict resolution?
Multiple Choice
[image: A graph with different colored squares
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	Choice
	Totals

	•
	Very effective
	84

	•
	Somewhat effective
	89

	•
	Neutral
	14

	•
	Somewhat ineffective
	3

	•
	Very ineffective
	0


Responses 190    Answered 190    Unanswered 0    
Q12  In your experience does use of force reduce crime rates in areas where it is applied?
Multiple Choice
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	Choice
	Totals

	•
	Strongly Agree
	21

	•
	Agree
	52

	•
	Neutral
	79

	•
	Disagree
	33

	•
	Strongly Disagree
	5


Responses 190    Answered 190    Unanswered 0    
Q13  How often does the use of force lead to de-escalation in violent situations?
Multiple Choice
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	Choice
	Totals

	•
	Always
	24

	•
	Often
	99

	•
	Sometimes
	49

	•
	Rarely
	17

	•
	Never
	0


Responses 190    Answered 189    Unanswered 1    
Q14  Does the level of training on the use of force adequately prepare officers for real life scenarios?
Multiple Choice
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	Choice
	Totals

	•
	Strongly Agree
	10

	•
	Agree
	58

	•
	Neutral
	32

	•
	Disagree
	62

	•
	Strongly Disagree
	27


Responses 190    Answered 189    Unanswered 1    
Q15  How often does your use of force result in unintended consequences (e.g. escalation of violence/injuries to bystanders)?
Multiple Choice
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	Choice
	Totals

	•
	Always
	1

	•
	Often
	9

	•
	Sometimes
	57

	•
	Rarely
	102

	•
	Never
	21


Responses 190    Answered 190    Unanswered 0    
Q16  Do you believe current guidelines and policies regarding use of force are ethically sound?
Multiple Choice
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	Choice
	Totals

	•
	Strongly Agree
	21

	•
	Agree
	93

	•
	Neutral
	41

	•
	Disagree
	24

	•
	Strongly Disagree
	10


Responses 190    Answered 189    Unanswered 1    
Q17  Have you ever experienced a situation where you felt that the use of force was ethically questionable but necessary for safety?
Multiple Choice
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	Choice
	Totals

	•
	Yes
	80

	•
	No
	91

	•
	Not Sure
	18


Responses 190    Answered 189    Unanswered 1    


Q18  Do you believe there are adequate accountability mechanisms in place to review use of force incidents?
Multiple Choice
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	Choice
	Totals

	•
	Yes
	126

	•
	No
	45

	•
	Not Sure
	19


Responses 190    Answered 190    Unanswered 0    


Q19  Do you feel that when you utilise force you are scrutinised fairly when doing so?
Multiple Choice
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	Choice
	Totals

	•
	Yes
	65

	•
	No
	94

	•
	Not Sure
	31


Responses 190    Answered 190    Unanswered 0    



Q20  Do you feel supported by Senior Management when you make a decision to use force in a given situation?
Multiple Choice
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	Choice
	Totals

	•
	Yes
	58

	•
	No
	90

	•
	Not Sure
	40


Responses 190    Answered 188    Unanswered 2    


Q21  In your opinion, how does the public generally perceive the use of force by police
Multiple Choice
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	Choice
	Totals

	•
	Highly Positive
	4

	•
	Somewhat Positive
	19

	•
	Neutral
	17

	•
	Somewhat Negative
	81

	•
	Highly Negative
	69


Responses 190    Answered 190    Unanswered 0    
Q22  Do you believe the public understands the complexities of when and why force is used by police officers?
Multiple Choice
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	Choice
	Totals

	•
	Yes, Completely
	0

	•
	Yes, to some extent
	13

	•
	No, not really
	54

	•
	No, not at all
	123


Responses 190    Answered 190    Unanswered 0    
Q23  How do you think transparency measures (such as body cameras or press releases) affect trust in the police use of force?
Multiple Choice
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	Choice
	Totals

	•
	Greatly improves trust
	31

	•
	Somewhat improves trust
	110

	•
	No effect
	34

	•
	Somewhat reduces trust
	13

	•
	Greatly reduces trust
	2


Responses 190    Answered 190    Unanswered 0    
Q24  Have public perceptions of the police&#39;s use of force influenced how you apply it in your duties?
Multiple Choice
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	Choice
	Totals

	•
	Yes, greatly
	55

	•
	Yes, somewhat
	76

	•
	No, not at all
	59


Responses 190    Answered 190    Unanswered 0    


Q25  Do you feel that the media&#39;s portrayal of use of force incidents fairly represents what happens in real-life policing?
Multiple Choice
[image: ]
	
	Choice
	Totals

	•
	Strongly Agree
	4

	•
	Agree
	0

	•
	Neutral
	5

	•
	Disagree
	48

	•
	Strongly Disagree
	133


Responses 190    Answered 190    Unanswered 0    
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Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:       

Please remove the red writing for your final submission. 

	NAME: 
William LEE 
	STUDENT ID No.: 
2124739

	DRAFT RESEARCH TITLE QUESTION: 
‘’A Balancing Act : Evaluating the Effectiveness and Ethics of the Use of Force in Modern Policing’’.
INTRODUCTION:

The debate, around the application of force in today’s modern policing environment is an active issue that plays a role integral role in maintaining a delicate equilibrium between safeguarding public welfare and upholding individual liberties. This subject is worthy of exploration given its legal dimensions that are now under heightened public scrutiny due to notable incidents in recent times. These occurrences have ignited discussions among lawmakers and law enforcers well as the general population; underscoring the necessity for a thorough review of the principles and oversight mechanisms guiding the use of force, by police officers. 

This dissertation aims to dissect the effectiveness and ethical considerations of force in policing, a subject ripe for scholarly investigation given its relevance to current societal dynamics and law enforcement practices. The literature review has revealed a broad spectrum of perspectives, emphasizing the complex decision-making process officers face during potentially forceful encounters. By analysing both the practical outcomes and ethical dimensions of force use, this research seeks to contribute to the ongoing discourse, with the potential to inform future policy and training.

During the stages of this research project is when we delved into studies and theoretical perspectives to shed light on the complex nature of this topic at hand. The purpose of this proposal is to pave the way, for an examination of the two elements. Effectiveness and ethical considerations in law enforcements use of force, with the goal of providing perspectives that meet both safety goals and moral principles.




	SUMMARY OF RESEARCH OBJECTIVES: 

The research delves into the complex aspects of force in policing, aiming to clarify its effectiveness, ethical grounds, and impact on public trust. The key objectives are:

1. Assess Effectiveness: 
To empirically analyse how force impacts conflict resolution, crime rates, and safety, considering the influence of various situational and individual factors.

2. Review Ethical Standards: 
To examine the moral and legal principles shaping force use in policing, including a look at national and international guidelines and ethical codes, aiming to identify ethical boundaries and their policy implications.

3. Investigate Community Impact: 
To explore how force usage affects perceptions of police legitimacy, employing surveys, interviews, and focus groups to understand public sentiment, with attention to how demographics influence these views.

The research will utilise a mixed-methods approach, combining quantitative analysis with qualitative insights, to provide a comprehensive view of force use in policing and its broader implications, contributing to the discourse on policing ethics and effectiveness.


	LITERATURE REVIEW:

For the literature review, the focus will be on materials pertinent to the UK context, drawing from a mix of academic texts, peer-reviewed journals, official government reports, and policy documents from UK-based law enforcement bodies. Key sources include:

1."Policing by Consent: Understanding the Dynamics of Police Power and Legitimacy in the UK- This book provides an in-depth exploration of the principles that underpin policing in the UK, with a particular emphasis on the legal and ethical frameworks governing the use of force.

2. "Identity, legitimacy and “making sense” of police use of force", which offers insights into public acceptance of the legitimacy of police use of force.

3. The Home Office's "Police Use of Force Statistics, England and Wales" reports, which present comprehensive data on the incidents of force application by police forces across England and Wales, offering a factual basis for understanding the scale and context of force use.

4. Strategic documents from major UK police forces and the College of Policing, such as the "Guidance on the Management, Command and Deployment of Armed Officers", which outline the operational guidelines and ethical considerations for the use of force, including armed interventions.

5. " HOW JIU JITSU TRAINING CAN REDUCE USE-OF-FORCE INCIDENTS IN POLICING " by Jiu Jitsu Five-0 make claims on how front line police officers can through training Jiu Jitsu can have better outcomes of dealing with incidents involving use of force requiring lower risks of injuries for all involved.

6." Justifying violence: legitimacy, ideology and public support for police use of force " by Monica M. Gerber & Jonathan Jackson, this article provides critical insights into the operational realities of policing, including the justification of  use of force. It offers a nuanced perspective on the balance between maintaining order and the ethical use of force.

7. "Excessive Force: Power, Politics, and Population Control" by Ian Loader, an investigative piece that examines the conditions under which force might be considered excessive, its implications for public trust, and the political underpinnings of policing strategies in the UK.

8."Public Perceptions of Police Accountability and Decision Making" in the Policing and Society journal, which presents research findings on how the public's view of police use of force affects their perception of police legitimacy and accountability, providing a contemporary view on public trust issues.

9. " Body-worn cameras’ effects on police officers and citizen behaviour: A systematic review " This article evaluates the influence of body-worn cameras on policing practices, including the use of force, offering insights into how transparency and accountability are being enhanced in UK policing.

10.Home Office's "Police Use of Taser Statistics, England and Wales", which provides specific data on the deployment of Tasers by the police, offering a lens into the operational use of less-lethal options in force application and the debates surrounding their use.

This selection of literature lays a solid foundation for exploring the use of force in UK policing, covering principles, practices, public perceptions, and the impact of technology. It provides a balanced view on the ethical, operational, and societal aspects, setting the stage for a nuanced analysis. This research aims to extend the existing discourse, offering new insights into the ethical application of force, guided by the rich academic and practical contributions in the field, ultimately aiming to enhance policing effectiveness and public trust.




	SUMMARY OF RESEARCH –SURVEY METHOD: 
The study plans to employ a combination of surveys and interviews, for gathering information, on police use of force practices from both law enforcement officers and the general public to obtain comprehensive and measurable data points. 
This method is selected for its straightforwardness and efficiency. Surveys offer an overview while interviews delve into specifics to ensure a complete grasp of perspectives, on police use of force and the underlying motivations. This approach is pragmatic, straightforward and apt for revealing the insights, for this study. 


	SUMMARY OF SAMPLING FRAMEWORK: 
The sampling framework will target two distinct groups that of being frontline police officers and members of the public. The aim is to capture a comprehensive view of the use of force from both those who implement it and those who experience or observe it.
 
For police officers, the sample will focus on those with direct involvement in frontline duties, ensuring insights from individuals with firsthand experience in decision-making and execution regarding the use of force. This will include a range of ranks and roles to get a broad perspective on practices and attitudes within the force.
 

A diverse group of individuals, from the community will be surveyed to gauge opinions and responses to incidents of police’ use of force. The sample will include people from various age groups and backgrounds, and locations to capture a broad spectrum of perspectives and experiences. 
 
The reason, for selecting this two part method is its capacity to offer a rounded perspective of the application of force in law enforcement by encompass both the real world practices and community viewpoints. This method guarantees that the study outcomes are rooted in the encounters of police officers and the societal environment where law enforcement takes place; therefore making it especially appropriate, for accomplishing the research goals. 
.


	ETHICAL ISSUES:
In this research, key ethical considerations include:

· Informed Consent: Participants must be fully aware of the study's aims and agree to participate voluntarily.

· Confidentiality: Participant identities will be protected to ensure privacy and reduce risk.

· Bias and Objectivity: The research will be conducted impartially to uphold the validity of the findings.


	TIME SCALE:
Standard practice to consider each stage of your research work that you will undertake. 

	REFERENCE LIST:
Please follow the Harvard referencing system





























Appendix Four: Ethics Form
APPLICATION FOR ETHICAL APPROVAL
	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	William Lee

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☐	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	IMH 


	4
	Campus:
	Swansea 


	5
	E-mail address:
	2124739@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	n/a


	
	For students:

	7
	Student Number:
	2124739

	8
	Programme of Study:
	BSc (Hons) Professional Policing Practice 

	9
	Director of Studies/Supervisor:
	Jane Thomas





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☒	Jane Thomas



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	N/A


	2
	Contact person name
	N/A


	3
	Contact person e-mail address

	N/A

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	

	2
	Proposed start date:
	
	Proposed end date:
	

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity



(this box should expand as you type)

	4
	Research Question



(this box should expand as you type)

	5
	Aims of Research Activity



(this box should expand as you type)

	6
	Objectives of Research Activity



(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	South Wales, Wales, United Kingdom

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	N/A


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.

N/A

(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☐

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
2-3

(this box should expand as you type)

	11
	Who will the participants be?

	
Police Officers, Police Force leads on use of force tactics, social media, and possible other persons with a vested interest or opinion on the use of force used by police.

(this box should expand as you type)

	12
	How will you identify the participants?
	
Officers of Experience, Delegated officers whose job role is that of a force lead for use of force, entity’s with a mixture of opinion on the ethics and practicality of the police’ use of force. 

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	N/A

(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	
N/A

(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
low

(this box should expand as you type)
	How you will mitigate the risk to participants:

No Risks

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:
Low 


(this box should expand as you type)
	How you will mitigate the risk to the investigator:

No Risks

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

Low 

(this box should expand as you type)
	How you will mitigate the risk to the University:
No Risks


(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

Low

(this box should expand as you type)
	How you will mitigate the risk to environment:

No Risks

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
The participants will be informed before and after of what is expected on behalf of their participation and what I intend to do with the information that they have provided me.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
There will be no inappropriate methods of gaining consent of any participants. All those involved will be aware that they are solely participating on a voluntary basis and can leave at any time. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	Should the participants wish to remain anonymous then no identifiable details will be published within the paper. Should the participant wish to withdraw at any time then I will not be publishing any of the information that I would’ve obtained as I feel that it would be inappropriate to go against their wishes


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	

 ☒


	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	☒


	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
The Data will be stored on personal police issued laptop to maintain the security of the data.
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
n/a

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	n/a


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
The Data will be stored on personal police issued laptop to maintain the security of the data.


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
n/a

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	William Lee 
	Date:23/02/24




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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Very effective
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In your experience does use of force reduce crime rates in areas where it is applied?

strongly Agree
Agree
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How often does the use of force lead to de-escalation in violent situations?
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Does the level of training on the use of force adequately prepare officers for real life
scenarios?
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How often does your use of force result in unintended consequences (e g. escalation of
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Have you ever experienced a situation where you felt that the use of force was ethically
questionable but necessary for safety?
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Do you believe there are adequate accountability mechanisms in place to review use of
force incidents?
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Do you feel that when you utilise force you are scrutinised fairly when doing s0?
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Do you feel supported by Senior Management when you make a decision to use force ina
given situation?
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In your opinion, how does the public generally perceive the use of force by police
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Do you believe the public understands the complexities of when and why force is used by
police officers?

Yes, Completely
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No, not atall
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How do you think transparency measures (such as body cameras or press releases) affect
trustin the police use of force?

Greatly improves trust
Somewhat improves trust
No effect

Somewhat reduces trust

Greatly reduces trust
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Have public perceptions of the police’s use of force influenced how you apply itin your
duties?

Yes, greatly

Yes, somewhat

No, not atall
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Do you feel that the media’s portrayal of use of force incidents fairly represents what
happens in real-life policing?

strongly Agree

Agree

Neutral

Disagree
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