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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
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	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 Case files
 
 
 
 
 
 
 
 













Domestic Violence/ Sexual Assaults



































Drugs
	Low 
1-4 
	Med 
5-7 


7





















































7
















	High 
8-10















 
	Low 
1-4 
	Med 
5-7


7


























































5






















 
	High 
8-10
























8/9





































 
	 



After attending the Hub for an attachment in March 2021 I feel my progress has improved when dealing with case files and submitting court documents to the Crown Prosecution Service. However, I feel I need to improve my skills with these and believe this can be completed with practice and help form more senior colleagues. Also, by attending training sessions for CPIA training in the near future.


As the majority of calls I attend and deal with are in some shape or form Domestic related. I believe my knowledge has improved over the last few years. Understanding more of the different disposal methods when dealing with suspects will benefit me with my confidence and ability to trust my decisions made and improve the support given to the victims in terms of after care and safeguarding. In addition to this I would like to improve my knowledge by attending a SOFR course learning how to deal with the initial vital hours of someone who has been raped or sexually assaulted, as most assaults are from people the victim know which can indicate some sort of Domestic Violence ongoing.



Drugs is a massive issue within policing at the moment and has been for many years. Most of the time being at the forefront of crimes either by someone committing a crime whilst being under the influence or committing a crime in order to fulfil a drugs debt. Some offenders will go to big measures to achieve this. I would like to develop my knowledge by doing a few shifts with the OP SEPTRE team who deal mostly with drugs, gathering information and intelligence to locate potential suspect and offenders.

	SKILLS 
 
 
 
 Submitting information and Intelligence
 

















Prisoners/ Interviewing Defendants























Stop Search
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	High 
8-10 
	 


My skills have improved vastly from joining the police however, one skill in particular I would like to improve is submitting information and intelligence as I do not do this as often as I should due to the lack of confidence when carrying out these tasks. I believe liaising with the NPT officers and PCSOs can assist me with building confidence. 



I have had a lot of experience when dealing with prisoners. However, I believe improving my skills with more complex interviews and more complex crimes assisted by a more senior officer or an officer from another department would really benefit me and improve my skill set. Attending and assisting an officer dealing with more serious crimes would help improve my confidence and improve my skill set seeing how they work and deal with prisoners in an interview setting and applying those skills to my own work.


Stop searching suspicious persons or persons suspected of committing a crime is integral to policing and protecting communities. This can be used to prevent crimes from happening with sometimes catching persons potentially going equipped to commit a crime. From above this goes hand in hand with submitting information and intelligence. I endeavour to complete more stop searches and be more proactive throughout the area I cover when getting some spare downtime.

	EXPERIENCE 
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Traffic
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Experience with dealing with sudden deaths has been quite minimal. I feel I will obtain more confidence and experience with the more I attend and deal with.



I need to improve my experience dealing with traffic incidents and legislation. I believe the more experience I have the better my skill set and knowledge will improve. I am still hoping to complete my road traffic attachment in the near future to be tutored and guided through traffic incidents. 


Dealing with calls that involve young children is something that I feel very passionate about with attending calls where children are or potentially could be placed at risk. I would like to address my concerns by working and improving my experience with the Public Protection Unit to understand what happens after a Public Protection Notification is submitted and to see what help and support is available.  














TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed: Jessica MARSHALL (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 13/06/2022_ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.
















































TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay includes considering strategic priorities of South Wales Police upon attending a policing incident that was of a complex nature involving vulnerable, violent persons and the presence of dangerous dogs. 
I have considered how strategies are evolved and adapted to suit and support one’s individual needs including how some strategies change to remain effective in increasingly challenging environments. 
This essay will also include the story of the incident, how I dealt with the situation and the challenges faced. What policies and procedures I had to follow, learning about vulnerable persons, decision making and safeguarding individuals. 

A call was made to South Wales Police from a neighbour of a female who resided next door to said property. The neighbour being the reporting person (RP) wished to remain anonymous as she was concerned for the female but did not wish for the occupants to know it was her who had reported an incident to the police. The caller for this incident wished to remain anonymous and this could’ve been reported through ‘Crimestoppers’. Crimestoppers is not the police, but they are an independent charity working to help communities. When reporting to Crimestoppers, computers and mobile phone IP addresses cannot be traced or saved and it is a safe way to report crimes without your details being passed (Crimestoppers, 2022). This can be very effective but can also be used for malicious reports to police.
Anonymous reporting is a process which gives information to the police regarding what is believed to be a crime, you can report this without giving your information and without officially reporting an incident. 
Somerset and Avon rape and sexual abuse support (2022) states if an anonymous report is made is it known as an ‘intel report’ the relevance of this is passed onto the police who cover the certain area you live in or the area where the suspected crime has taken place. It can help improve information and intelligence on who is committing crimes in the area or where the hotspot locations are for criminality. 
It is known that some people not giving their information to the police but passing on information about a certain perpetrator can make them feel safer. Especially if the anonymous reporting person is worried that the perpetrator is looking after children or a vulnerable adult. 
In this case study the perpetrator was looking after a vulnerable adult.

A study was compiled by (Tolsma, Blaauw and te Grotenhuis, 2012 ) assessing to what extent factors of the reporting process affected the willingness to report crimes to the police. This gives an insight on how likely it is someone would report an incident to the police.
The focus was on a few factors including, the time it would take and the flexibility of reporting a crime, how the report could be made either by in person at a police station, over the phone or online. Anonymous reporting and encouragement by officers. 
This study was constructed by 220 standardised fictive victimisation scenarios these varied massively in relation to the above factors, the time it would take, methods, anonymous reporting and encouragement by officers. In total there were 703 respondents to the study these would be given 8 different scenarios and asked whether or not they would be reporting the incident to the police when victimised themselves.
It was found that the willingness to report is highest when all the different ways of reporting didn’t take a long time to complete. For less severe crimes this was true as it was quicker to report crimes that were graded as less severe, it was also found that the reporting intention was higher when police encouraged their victims to report and make a formal complaint.
To conclude this study, it was found that the police force is able to influence different aspects of the reporting process and therefore can increase the rate of crimes that have a positive victim statement or complaint making ease of convictions or processes. 
The speed and flexibility in which a victim can report a crime was also a big factor, whether a crime was to be reported and the different durations and methods of reporting. Encouragement by police was the biggest factor into the results of this study and even though it proved to have a substantial impact as to whether a victim would report a crime to the police it is important to understand the importance of reporting specific crimes that are likely to become successful in a conviction. 
In this case in particular anonymous reporting was made over the telephone with a small amount of information passed, this would have been easy and would have not taken up too much time, giving the reporting person piece of mind and leaving the incident in the hands of the police and social services. It would not require the RP to get involved themselves which could potentially escalate an unknown situation.

Furthermore, Police officers are to uphold the code of ethics and a very important one being confidentiality. According to this standard, officers must abide and be familiar with the Data Protection Act 1998. Police officers have access to a lot of information and are trusted to access police held data and use for only a police purpose. Officers are duty bound to not discuss or disclose any information on or off duty to unauthorised recipients. It is also very important that officers understand by accessing personal information they could be committing a criminal offence.
There are many more rules to confidentiality and data protection when being able to access so much information through police databases, but it is very important to keep people identities secure due to the level of risk some of the victims and witness’ could face if their name was to be revealed to a potential perpetrator or got into the wrong hands. Therefore, it was important for me and colleagues to keep the identity of the RP confidential and to protect their anonymity.

The RP had reported that they had heard lots of shouting and banging coming from the address on a regular basis and was aware the female inside the property had mental health and learning difficulties but was concerned due to the quality of her care and wellbeing. Therefore, I was tasked with conducting a welfare check on the female at the property. Welfare checks are a common practice in the Police force, these can be for a number of reasons including checking on people in the community who are vulnerable or particularly vulnerable at the time due to a possible illness or a change of circumstances or possibly something has been flagged up by a member of the public/ family member. In this case it was a neighbour calling the police to make a report concerned for her neighbour’s wellbeing (College of Policing, 2016). 
The police are required to locate people who are potentially at risk of harm from other persons or themselves. It is important they are located and managed to identify the safeguarding risks posed to an individual. These risks can arise from someone’s mental vulnerability. In this case as mentioned the female is known to suffer from learning difficulties which constitute to being a vulnerable person in society meaning that polices attendance was required to safeguard and protect the female and other people around her and ensuring that a safeguarding plan is put in place going forward.
It is important for police to establish the person’s location and ascertain whether the person is alive, breathing and conscious. Also, whether there are any suspicious circumstances or any untoward doings surrounding the vulnerable person. The police’s actions are limited to finding the individual, calling for help from medical professionals to assist the vulnerable person whenever is necessary if medical assessment is required and to safeguard the person when located by submitting information to charities or other agencies that can assist with the ongoing care of vulnerable individuals. (College of Policing, 2016).  
The Police are not highly trained nor are they equipped to carry out any form of medical assessment on the wellbeing or mental health of a patient. It is never appropriate for officers to carry out the role of medical/healthcare professionals. 
However, in some circumstances police can use some powers to help detain an individual using Section 36 of the Mental Health Act. This can be used by officers to take someone who they believe is suffering with their mental health and could be a danger to themselves or other persons because of this. These powers will only be necessary if there is need for immediate care of control of the person and that it is in their best interests. This act can also be carried out if the person is in a public place. When a person is located at their home address the police will need to call for a healthcare assessment to be carried out. However, officers cannot force entry to a premises or property for the purpose and requires a warrant under the Mental Health Act 1983, Section 135(2). 
However, failing this and if it is not proportionate to wait for a healthcare professional to arrive officers can use the Police and Criminal Evidence Act s.17. 

In this incident the female was reported to be at the address but before arriving at the property a series of checks were conducted on the address and any known persons inside using a system used by police forces across the country called NICHE. Therefore, I was aware of the warning markers for the male and female prior to attending the call. This information was derived from a system called NICHE (NicheRMS.com, 2022). This is a system used by South Wales Police which stores data of incidents, personal details and many more. I found the use of NICHE critical during this incident to be able to locate previous occurrences, warning markers and Public Protection Notices. 
NICHE is powered by the CLOUD it is a platform that has set the standard for the Police Worldwide. It is renowned on three continents for mobility, configurability, and operational use. Its comprehensive scope with full mobile capability other than just computer use.
NICHE prides itself for being easy to use, fully mobilised and configurable. It covers all the aspects of policing needed for a full efficient use of the system for the ease of mobile working and getting information and updates quickly. Some of these include, Investigation and Crime Management, General Incident Management, Custody Management, Intelligence Management, Property Management, Case Preparation and Criminal Justice, Forensic Management and Vulnerability Management (NicheRMS.com)
NICHE also has a workflow system this allows tasks to be sent to individuals across the force, it tracks the time and date things have been sent and can be set for management approval. The workflow ensures that the correct data gets to the right people, and nothing is forgotten or misplaced.
NICHE is a great tool, it ensures the efficiency of the Police service and allows for one-time data entry, streamlined joint operations, full information about persons, vehicles, or locations across the region in real time and is very secure.
These background checks are for officers to be aware and to have a small amount of prior knowledge to what they may be faced with at the time of the call. It can also help paint a picture of the family dynamic and things/warnings to look out for when approaching and being inside the address. It is very important these checks are carried out and updated on a regular basis, this is to ensure the safety of officers, members of the public and persons inside the address whether they are Victims, Witness’ or subjects. 
The checks came back to inform officers that the male occupant of the property had previously been violent with officers when being dealt with for a historic unrelated incident. It was also noted that the male and female housed dangerous dogs at the address who are known to ‘go for’ officers when entering the address. Lastly the final marker on the address was that the female had severe learning disabilities meaning she had the mental age and ability of a six-year-old.
Jacques (2020) discussed the use of NICHE being integrated into use of Dyfed Powys Police and commented from the initial trial period that “Dyfed-Powys Police is excited about embarking on a new project which will see the force migrating to a shared information platform with Niche Technology over the next 18 months. We believe this will be a significant advantage for frontline police officers as we concentrate on bringing people to justice and supporting our vulnerable people and communities.” This demonstrates the importance and helpfulness of the NICHE system and the vast information it can provide to officers, allowing us to make an appropriate and proportionate response to calls. 
Upon arriving at the address, I noticed that the property was a mid-terraced build, this made me think that it would be easy to hear neighbours in their houses and that what the RP was reporting could be very accurate. 
I had knocked the front door numerous times with no answer. There were initially no movement or signs of any persons inside of the property. After a few minutes I noticed a female was inside the property from peering through the front downstairs window. The female came to the window and was speaking with officers it was evident that she had some sort of learning difficulties. The female would not let officers into the address and said that her brother told her not to let any persons inside the address. Even though I believed it was good that the female was being concerned and apprehensive about letting persons she didn’t know inside of the address. 
I had a duty of care to her to ensure she was safe and that there was no other person inside the address forcing her to try and get officers to move on and not enter the property. It transpired that the female was inside the address alone when she finally allowed officers inside the address which was immediately searched. 

The female was asked about what had been reported with persons outside of the property hearing shouting, screaming and banging. Initially the female was still very reluctant to speak with officers to inform them of what had been happening inside of the property. 

The female informed officers that she was fine and wanted to wait for her brother to return to the property before speaking with officers. After a bit of encouragement by myself the female opened up to me and informed me that her brother had grabbed her around the top of her arms the other day and had left slight bruising, the female was very quiet and sheepish when informing me of this incident. I was now considering the female as a victim of crime and that it was possibly a domestic incident as the abuser was her brother and therefore related to her. I was considering my options utilising the national decision model which I will come on to later. 

As the female was vulnerable due to her severe learning difficulties it was important to ensure she was protected accordingly. Safeguarding Adults has not always been part of the law, there were no rules or legislation to protect vulnerable adults in society. Through legislation different agencies and charities worked together to work together to provide safeguarding, welfare and to uphold rights of vulnerable persons in society. The multi-agency meeting did this under the ‘Human Rights Act (1998) to ensure persons had received the correct protection and support for their needs. Furthermore, the Care Act (2014) provided the biggest change in legislation for vulnerable adults in society which professionals working in the protection of children and adults long hoped for. 
“A vulnerable adult is defined in Section 42 of the Care Act (2014) as: 
An adult who: 
Has needs for care and support (Whether or not the local authority is meeting any of those needs) and
Is experiencing, or at risk of, abuse or neglect, and 
As a result of those care and support needs is unable to protect themselves from either the experience of abuse or neglect.” (Wate, Boulton and Laming, 2015). 

This act also looks to identify serious incidents as a result of abuse of vulnerable adults, these can include murder, suspicious death of a vulnerable adult through negligence and sexual crimes to name a few. When Police attendance is also required to confirm or negate an offence to have taken place in a hospital or a care setting or those committed by a person where there are multiple victims. “On occasions, the police can support the safeguarding of the victim. One such example is the ability of the police to seek a Domestic Violence Protection Order from a magistrate’s court. These orders are specifically designed to protect victims for a maximum of 28 days, during which time further considerations and assessments concerning how best to safeguard the victim can be made.” (Wate, Boulton and Laming, 2015). A domestic Violence Protection Order could have been considered for this incident if the male brother was to be arrested. 


Being a victim of a crime can be hard and victims can rely on the support from officers and from other agencies. One of these agencies includes Victim Support. 
Victim support helps anyone that has been affected by crime, they don’t help just those who are affected by it directly, but they can also help their friends, family and any other persons who have been affected (Victim Support, 2022). 
The service provides free and confidential support 24hrs a day, 7 days a week, 365 days a year. They provide support for people affected by crime and traumatic events. 
The support includes services that are created for each person, information and advice, immediate emotional and practical help, longer term emotional and practical help, Advocacy, Peer support and group work, Restorative Justice, Personal safety services and help in navigating the criminal justice system. 

Just after being informed of the circumstances surrounding the text of the call from the RP, the females brother returned home with his friend and the four dogs who I was aware were dangerous to officers. The male had informed us officers had already been to the address. However, the log of the call had not been updated and I was unable to get in contact with the officers who had been to the address to confirm everything had been dealt with, the officers who had been to the address to confirm everything had been dealt with appropriately. 
As I was unable to get in contact with officers that had potentially been at the address earlier in the day, I was unsure if anything had been disclosed to them by the female as an update had not been created on the incident. 

When the male arrived with his friend and the dogs, he was very calm, compliant and sober. He was asked for the dogs to be moved to a separate room or in the garden so both parties could be spoken to, and the male informed of the circumstances around why police were at the address. 
The male was informed of the circumstances and explained that the female is his younger sister who he is a primary carer for. He said she has the mental age of a six-year-old, he also stated that the female had regular what he described as ‘episodes’ where she would lash out at him causing him to have to restrain her in a safe manner. He said without prompt or any notification of what the female had disclosed to officers’ moments before he arrived at the address that she had an episode the other day where he had to restrain her from lashing out at him. Adults can be very vulnerable in many different ways and Mencap (2022) states, “A vulnerable adult is someone aged 18 or above who may need community care services for reasons like mental health issues, disability, age or illness. They may not be able to take care of themselves or protect themselves from harm or exploitation.” In addition, abuse can be interpreted in different ways as it is known that it is a violation of someone’s human and civil rights by someone else or a group of people. It is known that more often than not the person who is causing harm to the individual is a person you know, in a position of trust and power.

Finding out that her brother was in fact her primary carer, made me question if the female had actually been assaulted by the male or if it was her having an episode that the male had to restrain her to keep her safe. However, I was now considering my options yet again after gathering this information and was now looking at possible neglect/abuse of the female as she clearly did not have appropriate care in place if it was only her brother to look after her. 
There are many ways victims can be abused or neglected, in this case it was a concern that both may be happening to the female of the incident, and it was important that police attended and negated.
NHS (2022) says “Everyone has the right to live in safety, free from abuse and neglect.”  Abuse and neglect can happen anywhere to any person, it can also happen in any location whether it be in a residential address, healthcare place or public place. There are many different ways abuse and neglect can take place, this ranges from Sexual abuse, Physical abuse, psychological abuse, domestic abuse, discretionary abuse and financial abuse. These all can happen from family, friends, strangers, care givers and can be completed online or in person. 
In the case of this incident and looking into physical abuse and psychological abuse in more detail, physical abuse can include being hit, slapped, pushed or restrained. It could be denying food or water to the victim, not being helped to go to the bathroom when they need to or the misuse of your medicines. This can happen at any time and be difficult for the victim to report to police when relying on their family member or carer for constant help and support. 
Psychological abuse can include emotional abuse including threats to hurt or abandon a victim. Also including control stopping other people, carers or doctors seeing the victim. It could constitute as humiliating, blaming, controlling, intimidating or harassing the victim. 
Other ways could be verbal abuse, cyberbullying and isolation or an unreasonable unjustified withdrawal of services or support networks.

Furthermore, Crimes can be difficult to report if you are a vulnerable adult needing care from a Carer. Whether they be known to the vulnerable adult or not. “The term ‘Carer’ is taken to mean a family member or friend who supports (unpaid) an individual who would have difficulty managing without such care.” (Gant and Bates, 2019). There are many barriers including the fear of not being believed by agencies or authorities due to their care needs. It can cause victims to become embarrassed or not trust another person they are speaking to. Vulnerable persons need to be listened too and their reports looked into by multi agencies including Police, Social services and information shared throughout to ensure the best care is provided and the correct safeguarding measures are put in place.
Working with vulnerable adults can be challenging and important to protect a vulnerable adult when dealing with their needs and care plan, therefore, it is important to understand the issue of risk, vulnerability and protection (Penhale and Parker, 2007). 
Safeguarding vulnerable adults can be challenging from services and authorities, there needs to be a good balance of care and risk to the vulnerable adult. Stevens (2013) conducted a study researching contemporary issues in achieving best practice in safeguarding vulnerable adults across multi-agency settings. 
The approach was to look into the relevant literature and recent policies to present evidence into the current challenges for achieving the best practice with multi-agency approaches with safeguarding. 
It was found that it is difficult and very problematic and continues to present challenges in relation to the guidance form the No Secrets from the Department of Health in 2000. It has also been found that professionals from different settings or sectors do not fully understand each other’s roles and responsibilities of their jobs and that adult abuse is not universally agreed. It has been found that proper legislation could be used to mandate the multi-agency approach to adult safeguarding. 



People with learning difficulties can be at an increased risk of abuse or neglect, this can be from verbal abuse to physical or sexual assault. There can be many difficulties faced by people with a learning disability in giving evidence and it can be difficult for persons with vulnerabilities to be treated as credible witnesses (McNally, 2000). 
It is known that persons with a vulnerability are at higher risk of having had a crime committed against him/her. “It has been estimated that there are more than 800 cases of sexual abuse of adults with a learning disability each year in England and Wales (Turk and Brown, 1992). In addition, 88% of people with a learning disability who responded to a recent survey have been bullied in the past year in a public place, on the bus or in a home setting (Mencap; 1999)” 

When vulnerable people need assistance with important tasks such as being a witness to a crime or being a victim themselves it is important that the use of multi-agency guidelines are adhered to with agencies working together for the victim’s benefit. Having social workers or an independent person present when being interviewed by police can have great potential in the quality of evidence being passed and for the person with a learning difficulty to feel like they are being listened to and taken more seriously. The role of an appropriate adult in the above circumstances would be to help clarify questions put to them and they would help the vulnerable person understand and questions or legality in relation to the incident and advising the police officer when the vulnerable person has not fully been understood. In this case this wasn’t needed but was an option for me to consider at the time of attending the incident.
As well as be used to safeguard the vulnerable persons rights and entitlements when providing the police with information whether they are a victim or a witness in a case the appropriate adult protects the police with legislation in relation to the Police and Criminal Evidence Act 1984 codes of practice (Home Office, 1995). This helps ensure that it is being followed and that there is minimal risk to the vulnerable person providing unreliable evidence (Nemitz,1996).

When making decisions, we as police officers use the national decision-making model known as the NDM which is used for all decisions used within the police force. It can be used for help with making quick decisions to spontaneous incidents or planned operations. The NDM is great for use by an individual or a team of people planning an operation. It can also be used for operational or non-operational duties. 
The NDM is known as the rationale into why in this case officers make their decisions and to structure their process of thinking during an incident and being able to explain why they have done something the way it was completed. It can be used by supervisors to review decisions and actions which can also assist with learning and improvement by persons. 
Working as a police officer is a fast-paced role where anything can happen at any time. The police force and officers individually understand that it may not always be possible to segregate thinking or their own response according to each phase in the model. In some cases, it is integral that the main priority of the officer or the highest-ranking officer of a group to make the decision and understand that they must act with integrity to protect and serve the public. 
By using the NDM in this case it was important to gather information and intelligence from the brother and other persons including the brother’s friend and social services including the Emergency Duty Team (EDT) surrounding the vulnerabilities of the female. This made me consider the different options and contingencies I had to make the decisions, from arresting the male to leaving the female in the care of her bother due to her illness and childlike mentality. It was important I looked into and help safeguard the female by looking into her care plan and involving the EDT when it was clear they would have more information on file and to guide me on whether they believed the brother to be a further risk to the female being left in his care for the evening. By speaking with EDT it helped me gain more information and intelligence again starting the wheel of the NDM to ensure the correct decision was made and that it was easy for a rationale to be written up for the purposes of safeguarding the female and doing what was best for her care at the time of the call. I considered what action to take and believed in myself that the decision made was surrounded by the code of ethics and doing right by the persons involved.

The NDM is consistent of six key elements. These include;
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.

Each part of the NDM provides the officer with an area of focus for that stage and to consider all possibilities with the code of ethics being at the centre of all that is done and any decisions that have been made within the model. 

[image: ]

(College of Policing, 2022). 

Our main priorities as police officers are to preserve life, protect people and to prevent crime. Safeguarding is also one main priority when protecting vulnerable persons or victims of crime. In this case having conflicting information was very difficult to make a decision. 
From this incident there were many options and contingencies. A few of these being: 
-Arrest the male and follow up by getting an ABE interview from the female. 
-Contemporaneous interview the male. 
-Restorative Justice 
-Do nothing
-Call EDT (Emergency Duty Team) and explain the situation for safeguarding. 
The last option was chosen, my reasonings for this was the first option to arrest the male however as he was the females only carer she would have had no persons to look after her, the injury was very minimal being a slight bruise which would never be proven how this was caused, there was also no CCTV, no independent witness’, the female also did not appear to be in any fear of the male or cause officers and great concerns for her safety welfare, she was very concerned at the time her brother was going to be taken away by officers. 
There was a third-party present who confirmed that he had witnessed the incident and many times before her behaviour warranted having to restrain her to protect herself and himself, Due to this account from a third party I was satisfied It was not necessary to arrest the male, instead liaising with EDT, and a high priority Public Protection referral Notification (PPN) was the more suitable option. This was also confirmed by my sergeant who was happy with the course of action.
When working as a police officer and identifying a vulnerability for that person or the situation that surrounds them it is important that the follow up care after the initial police response is upheld. By doing this officer can submit forms for a Victim Support referral mentioned above in this writing. Another way is by completing and submitting a Public Protection referral Notification (PPN) as I mentioned above.  It is known by South Wales Police (SWP) procedures that “An adult at risk is an adult who is experiencing or is at risk of abuse or neglect; has needs for care and support; and as a result of those needs is unable to protect themselves against the abuse or neglect or the risk of it.” A PPN is described as an information sharing document with other agencies, created for safeguarding concerns of a person when it has been identified. When there are concerns for any adult or child at a possible risk a PPN must be completed on the NICHE system for officers to describe and submit their rationale on the incident. 
The PPN is then sent to the Public Protection Department in SWP who will review it and risk assess the contents further deciding where the information needs to be sent for the vulnerable person to receive the best care from services. 
It is important to ask the person of whose information you will be writing and submitting’s permission before doing so however it can be known in some circumstances and because of the officers perceived level of risk this can be done anyway. “It is important to acknowledge the General Data Protection Regulation (GDPR), Data Protection Act (DPA) 2018 and Human Rights Legislation are in existence to provide a framework to ensure that personal information about living individuals is shared appropriately; but they are not barriers to justified information sharing.” (South-wales.police.uk, 2021). 
Wherever possible and when appropriate it is best practice to have the agreement of the victim for the submission of the PPN. The law states ‘under the GDPR and DPA 2018 that information may be shared without agreement from the vulnerable person on an officer’s judgement if there is a lawful basis to do so, where safety may be at risk. 
When sharing information with other services it is important that the following points have been covered for the contents of the information shared. It is important that you identify how much information to share. This needs to be condensed into information that is relevant for the agencies to know and not storytelling, distinguishing fact from opinions. Officers are duty bound to abide by the Code of Ethics and must ensure that the correct information is being provided about the individual and that the information shared is completed securely. It is important to inform the vulnerable person that their information has been shared for their safety to minimise the risk of harm. 
Having checked with EDT, they were happy for the female to remain at the property with her brother who was her primary carer. He had been subject to Disclosure and Barring Service (DBS) checks which are carried out to identify the risks associated to persons who are in a professional role. For example, this can include persons who work in emergency services, care, teaching, with children or vulnerable persons (CareCheck, 2022). With people in care, it is likely that an enhanced DBS check would be completed to ensure the safety of the vulnerable persons. 

To conclude I believe it is very important for the different ways of accessing reports to the police and the duration and ease available to reporting persons. This can prove to safeguard all parties involved if they do not wish to provide their details. I have also found that looking after a vulnerable person can be difficult and support should be given to the caregiver as well as the vulnerable person needing the care. 
I have learnt a lot from this incident and continue to better my knowledge and learning with each critical incident I attend. 
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