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Policing the public 

This assignment will analyse the impact of police and crime commissioners in enhancing public confidence in the police. Public confidence is trust, and the public believing they will do a good job, the public feeling safe, and police doing an efficient job catching criminals and preventing crime. According to Banton (2021) the police or officers are responsible for maintaining public order and safety, enforcing the law, preventing, and detecting crime. 
The police and crime commissioners were introduced in 2012. According to University of Southampton (2021) The police were introduced to maintain law and order in local areas, and to protect the public and their properties. Police crime commissioners’ job is to be the voice of the people and to hold the police to account. They are responsible for the totality of policing . According to Association of police and crime commissioners (2020)  Police crime commissioners aim to cut crime and deliver an effective and efficient police service within their force area. This essay will compare police and crime commissioners’ overtime, and how did both police officers and crime commissioners evolve. Also, this essay will explain how effective officers and crime commissioners have been or not. Furthermore, this essay will explain how changes can be made to make officers and crime commissioners effective, lastly this essay will explain how both police officers and crime commissioners are heading. 
There is arguments for and against on whether the police and crime commissioners are enhancing public confidence in the police force and crime commissioners. Many people believe both sectors are doing a fine job in protecting and enhancing public confidence, also saying this on the other hand some people don’t feel protected and don’t feel confident in public. The police and crime commissioners have changed from the past and now the present. An example of the changes are technology, technology has changed a lot of sectors not just the police. Police have now got the latest technology in their patrol cars. According to Hodgkin’s (2018) by police recording data and intelligence digitally, police officers are now speeding up this process and making it easier to access data whenever they need it. Operationally, technology is enabling forces to become more efficient in their day to day role of policing. This will enhance public confidence as there are a lot ways that the police can convict criminals due to the fast-rising use of technology. The public will also feel at ease as the technology is proven to reduce crime and criminals will feel nervous to carry out their crimes. 
Another way to enhance public confidence is to have more patrol cars roaming the streets. By having more patrol cars roaming the streets it will be visible to the public that the police are doing an efficient job on cutting down crime in the area. It may stop criminals committing crime as there is more police officers roaming the streets. Another way of enhancing public confidence is to have officers working in a pair roaming the streets, this will be effective as people from the community can approach them if anything is wrong. According to community relations service toolkit for policing (2021) strong relationships of mutual trust between police agencies and the communities they serve for are important to maintaining public safety and effective policing. 
 According to Guerin (2019) Boris Johnson has pledged to recruit 20,000 more police officers, this will enhance public confidence as they will feel safer knowing there is more officers patrolling the streets. Increasing the number of police officers on the beat can reduce crime, If Boris Johnson hires more police officers there will be more back up in different areas. 
If the public trust the police, it will re-assure the public that the police are doing a good job. Trust is important as police need to be transparent and re-assuring. According to Staffordshire commissioner (2021) public confidence is also about trust and having a police service that is open and transparent. From reading this it is vital that trust is there between the public and police service as without trust it can prevent the public having confidence in the police.   
Police crime commissioners are in charge of day to day operations. They are the head of their organisation and it’s their job to make sure that the police are doing everything to enhance public confidence, this may involve setting up meetings with the police force to de-brief them on areas to improve on. According Warwick (2015) for any police force to be effective in helping to keep the community to stay safe, retaining public confidence is critical. This is because the public are key source of information and their trust and working together are often key to enforcing the law. 
As a police crime commissioner, you could hand out questionnaires and surveys on how to improve policing, this will enhance public confidence because their ideas are being heard and their needs are being met. According to IOPC (2020) police crime commissioners they undertake regular surveys from the public which assesses their perceptions and awareness of the work the police do and voice any concerns or complaints the public may have. This feedback will help police crime commissioners improve on their role towards making an improved police force. The feedback will also help shape and inform the work towards influencing changes in policing, this will help ensure countability which will then spread good practise and high standards of service. This type of work will help enhance public confidence.  
According to Association of police and crime commissioners (2020) police crime commissioners have been selected to hold chief constables and the force to account. The role of the PCC is to make sure the needs of the community are met and to make it is the job of the PCC to make sure they are improving their relationship with the community; this is building trust and confidence of the public. The role of the PCC are as follows. 
· To secure an efficient and effective police force in their area
· Set up a police force and crime objectives for their area through a police and crime plan
· To bring together a community safely 


According to BMG research (2018) confidence in the police to deal with certain situations remains high. The public were most confident that the police would be most effective in dealing with emergency situations (74%) of the public said this. The public also say they were less confident in the police dealing with non-emergency situations. From reading this it is believed that the public feel confident with the police in emergency situations rather than non-emergency situations. Police visibility plays a part in the confidence of the public in the police and Police crime commissioner. It continuous to be important to respondents that there is a visible presence in their area. 78% of the public say it is important that there is police visibility. 
According to HMICFRS (2019) the proportion of respondents who are satisfied with their local police force has increased compared to 2017. 74% of people say that the police are effective in dealing with an emergency. 65% of the public say the police are effective in responding to an emergency in a timely manner. Over the years the public’s confidence in the police has increased compared to before. From reading this the public have the confidence in the police and PCC. 
According to John campion police and crime commissioner west Mercia (2017) independent figures released by the crime survey for Wales and England show that public confidence in the West Mercia police has increased in the past 2 years from 75.3% in June 2015 to 80.7% in June 2020. From reading this it is evident that the public’s confident has increased over the years. 
According to Gov.uk (2020) in the year ending March 2019, 75% of people aged over 16 years old in Wales and England said they had confidence in their police. Individuals from black and mixed backgrounds were less likely than Asian and white people to have confidence in the police. Every year covered by the data of Gov.uk black Caribbean were less likely than white British people to have confidence in the police.  
Police and police crime commissioners have evolved, there has been a lot of changes in how police carry out their work. Some changes are how they are trained e.g. more intense training and police training include exams now. The public confidence should be high as officers are now trained to the maximum and have a wealth of knowledge in certain tricky situations. According to the police foundation (2021) the police service is being affective by significant changes on multiple fronts. In addition to funding cuts, forces are adjusting to new forms of scrutiny and governance. Crime is changing, many forms of recorded crime are falling but with the use of the internet, international mobility and globalised markets creating new opportunities for criminals, police officer’s workload is becoming more complex. The police force are increasing public confidence as the police are always one foot ahead of the criminals, although saying this there are new opportunities for criminals e.g. the use of the internet can help criminals commit their crime. 

To conclude, this essay has talked about the role of the police and police crime commissioners. This assignment has compared both police and crime commissioner’s overtime. The main points of the discussion are how the police and crime commissioners enhance public confidence, they do this by the way of how officers are trained, how they carry out their work, trust and being transparent.  There has been a lot of changes to the world of policing e.g. technology and technology in police cars, this will enhance public confidence as technology can prevent a lot of crimes and keep communities safe. According to Howells (2018) the use of technology in law enforcement and crime prevention is developing rapidly, in the late 90’s digital cameras were installed on the sides of roads to detect traffic violations, these violations may be speeding, reckless driving and an individual on their mobile phone. More recently the police have been wearing cameras on their body suit, this has been introduced in many different countries. This could boost public confidence as police action is being filmed. Cambridge university did a study and the results were police wearing body cameras received 93% fewer complaints from the public. The reason behind is because the camera has increased accountability on both parties. Boris Johnson has hired more police officers; this will enhance public confidence as the public will see more police officers on the streets this will re-assure the public that they are safe. Trust and transparency is important for policing as without this the police force won’t be able to carry out their work effectively. Police crime commissioners are in charge of running the police force and to make sure that they are doing a good job. The public confidence in West Mercia police has increased from 75.3% to 80.7% in June 2020. 74% of people believe that the police are effective in dealing with an emergency and 65% of people say that the police are effective on dealing with an emergency in an effective fashion this is according to HMICFRS (2019). What I’ve learnt from this assignment is that the police and police crime commissioners are enhancing public confidence in different ways. There are lots of facts and figures on how both the police and crime commissioners have enhanced public confidence overtime.   
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