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Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28th July 2022. 

To be completed by learner. 







Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).



Child 1 is a 14-year-old male who lives at home with Parent 2, and is subject to a Care and Support Plan (CASP) for targeted support and intervention following an assessment of need under part 3 of the (Social Services and Well-being (Wales) Act 2014). Following procedures in conjunction with part 4 of the Social Services and Well-being (Wales) Act 2014, and Wales Safeguarding procedures (Welsh Government, 2019), Local Authority Social Workers have a statutory duty to see a child every 20 working days or sooner if there is a change or deviation within the Care and Support Plan that should be reviewed every 6 weeks. 

Child 1 had been missing from home overnight, therefore the purpose of this visit was to ensure the safety of Child 1 and to conduct a return-home interview (RHI) to ascertain the reason for the incident. Preparing for the visit I familiarised myself with the CID 16 police report. 

The family is part of a community with an estimated population of 28,000 people (City Population, 2021); in accordance to Statistics for Wales (2019), it among 30-50% of the most deprived areas in Wales. Research indicates during the last 12 months there have been 289 violence and sexual offences committed and 156 reported anti-social behaviour incidents within the area (Police UK, 2022). Stats for Wales (2011), report that 16.7% of their community are Welsh speaking which is significantly lower that other communities in Wales. In view of promoting the Welsh language amidst my intervention/ongoing support the ‘Active Offer’ had been introduced, and declined given that English was the family’s preferred and primary language (Care Inspectorates Wales, 2022). 
Previous discussions with the family allowed me to arrange a visit to speak to Child 1 to ascertain consent for my direct observation. The family were reminded there was no obligation to agree to a direct observation, and declining would not result in the family being viewed negatively in maintaining open and honest communication (Social Care Wales, 2017). 

Total word count 330.


	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).



To evaluate my communication methods and skills amidst my relationship building and effective practice during this observation, I chose Driscoll’s ‘What’ model of reflection (2007), allowing practitioners to reflect by using three key questions: ‘What?’; ‘So what?’; ‘Now what?’ Reflecting on these questions allows for in-depth evaluation on what was learned during observations and consideration if any future changes to practice are required. 

The purpose of this visit was to meet with Child 1 to ascertain the reasons for the latest missing from home incident and to conduct a Return-Home Interview (RHI). Prior to the visit, I was aware I may need to adapt my communication methods and skills in recognition that discussions with Child 1 could be challenging after reflecting on previous return-home interviews with them. This allowed me to assess for and manage potential risk too, ensuring they were safeguarded. 

On arrival, it became apparent that Child 1 was displaying challenging behaviours towards myself, my colleague and Parent 2 as a result of being emotionally dysregulated because of the visit. I communicated with Child 1 in a calm, empathetic and friendly manner, to provide reassurance while utilising a person-centred approach; a principle of the Social Services and Well-being (Wales) Act 2014, which takes into account individuals’ holistic needs (Murphy, Duggan and Joseph, 2012). Child 1 was provided with time and space to regulate their emotions, to sustain a positive relationship and to instil trust. In view of the above, it allowed discussions to take place with Parent 2. 

The ‘More Than Just Words’ framework was utilised when the ‘Active Offer’ was made to the family as this is a fundamental principle in Social Work practice in Wales (Care Inspectorate Wales, 2022). Utilising this offer ensures individuals fully understand any communication, allowing for inclusivity, and the delivery of quality services through individuals preferred communication (Welsh Government, 2022c). For example, supporting children under 7 years old who may not have learnt their 2nd language of English, and therefore, only speak Welsh at home/school. Both Parent 2 and Child 1 opted to receive the service in English as this is their preferred language of choice.

Thorough planning and preparation prior to a visit is essential, allowing for a holistic approach and ensures all individual needs and views are taken in to account (Trevithick, 2012). Trevithick (2012), recognised there are two methods in planning and preparing for interviews; the ‘checklist approach’ and the ‘reflective approach’. The ‘checklist approach’ allows practitioners to develop a list of tasks or issues acting as prompts when conducting interviews and discussions. Alternatively, the ‘reflective approach’, allows practitioners to derive information by using empathic skills, such as the individuals’; thoughts, feelings, and concerns, allowing for a better understanding of personal characteristics and situations (Trevithick, 2012). I utilised both methods when planning and preparing for the interview.

Reflecting upon Driscoll’s ‘What’ stage of reflection (2007) and applying the ‘checklist approach’ (Trevithick, 2012), before the visit I communicated with professionals supporting the family to establish if there had been any significant incidents in relation to Child 1 going missing from home. Drawing on the discussions, the police report and available information, I was able to devise a list of key prompts for discussion ready for the interview with Child 1 and Parent 2, to cross-reference accounts that will be provided by both parties. I was able to adopt the ‘reflective approach’ by communicating with Parent 2 before the interview took place, explaining the nature and reasoning for the RHI. This allowed a better understanding of Parent 2’s thoughts and feelings regarding the incident, and to compare and contrast against known information. During this conversation, I was able to sensitively discuss the rational of Child 1 going missing from home, and to assess whether they have adequately safeguarded Child 1.

I approached Child 1 in the kitchen with caution to help keep them emotionally regulated. I purposely directed the conversation towards their interests, while authentically showing an interest in what is important to them. This allowed them to guide the communication, including humour to help reduce pressures, which created the right environment and atmosphere to complete the required RHI. Child 1 chose to interact with me their bedroom where they felt comfortable and safe. This provided them with a voice and control, encouraging participation and enabling me to gain clarity and to safeguard them, principles embedded in the Code of Professional Practice (Social Care Wales, 2017). 
The United Nations, Freedom of Expression Article 13, meant Child 1 was provided with opportunities to express their thoughts and opinions freely and coupled with the Right to Privacy Article 16, allowed Child 1 privacy within the family home (UNCRC, 1989). 

I believe my emotional intelligence is attuned, and have a natural ability to identify, express, understand and manage emotions in self and others (Herland, 2022). Therefore, during the RHI, I introduced non-verbal communication through my posture, sitting on Child 1’s bedroom floor, ensuring I was maximising the opportunity to collate information, communicate and importantly not overpower Child 1. By employing non-verbal communications that consisted of ‘nodding’, and ‘facial expressions’ signalled to Child 1 they were being listened to intently and emphatically during the interview which was very powerful. (Lishman, et al., 2014). 

Additionally, utilising open-ended questions like - ‘can you tell me more about that; how does that make you feel?; what would you like to see happen next?; how could we work together?’ during the RHI allowed me to seek clarification by summarising key points Child 1 shared during my active listening, and I was able to cross-reference with the known information from the preparation stage. The discussion took a natural progression whereby, Child 1 disclosed they had sneaked out of the downstairs living room window once Parent 2 had gone to bed, meaning Parent 2 was unaware they were missing from home until they were returned by Police in the early hours. During the RHI, I was able to switch the tone, speed and pitch of my voice whilst demonstrating my kind and caring nature so they did not feel threatened during our interaction (Lishman, et al., 2014).

Having open and honest conversations and being transparent in Social Work is a fundamental principle of the Social Services and Well-being (Wales) Act 2014 and Code of Professional Practice (Social Care Wales, 2017). Being open and honest with Child 1 during our interaction, I was aware of balancing and extracting information in a timely manner and continually assessing if Child 1 was happy to continue in discussion in the hope they did not disengage or become dysregulated when having open and honest conversations. The interaction demonstrated direct and honest conversations that generated mutual respect, supporting and fortifying our professional relationship (Serlin, 2018).

Using open and honest communication with Child 1 during the interview showed me how Child 1, to some extent, is an expert in their own life. Utilising open and varied questions helped Child 1 draw upon their personal qualities and strengths, enabling them to make plans for their future, alluding to Solution Focused Practice (NSPCC, 2022). 

Reflecting upon this observation, communication skills, and feedback form, I have identified the subsequent opinions:

· Overall, it is felt my observation and interaction with Child 1 was positive, compared to previous experiences of completing RHI’s with them. It is felt adapting my communication style and pace contributed to a positive RHI. Abdualiyevich, (2021), notes when communication is founded on authenticity, fairness, respect and dignity it serves as a source of positive emotions. In comparison to prejudice, disrespect, and mistrust this will generate negative emotions and response in the situation.

· Allowing Child 1 time to regulate their emotions on arrival appeared to be an effective strategy to implement before the RHI took place. Lennarz, et al., (2019), states, adolescence is a difficult time for emotional regulation because this is a period of time they experience more daily challenges, negative emotions, and fewer positive emotions compared to their childhood; and an effective strategy for emotional regulation is allowing time and creating distance allowing the individual to first calm down before interaction. Treisman (2017), recognises the importance of dysregulation and acknowledges that practitioners are required to understand the communication at a deeper level and support the child to organise their unexpressed feelings and to view this as a form of communication appose to challenging behaviours. 

· It is recognised if I had not had sufficient time available to invest during observation or been skilled enough to adapt my verbal and non-verbal communication skills during the RHI, I may have been presented with a different outcome. 

           Total Word Count – 1428. 





Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time, she usually rings to let me mam know she if she is running late, so I’m not waiting around or don’t know what is happening.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. When the appointment was made. I was asked how I felt If she brought her colleague with her to the appointment as she had to be observed in practice. She discussed who her colleague was, I didn’t mind as I had met her before and knew who she was. 
It was explained the observation was part of her professional development, to do with her job.


	Were you clear why the social worker met with you today?

	Yes - to complete return home interview.

	How well prepared do you think the social worker was for his or her meeting with you?

	She seemed to know what had happened because she had received info from the police and knew who else was involved. 


	  How has the social worker listened to you and respected your views and wishes?

	Yes she did. I liked the way she gave me time to calm down and didn’t get in my face and didn’t just disappear like other professionals have done before when I start shouting and swearing. 
She seemed to understand I like to be out with my mates and the pressures as I have gone missing before 


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, she did, she just talked to me normally and asks me if I understood what she had said, and would repeat it to make sure I understood. 

Yes, told her I only know a little bit of Welsh and preferred to speak in English.



	How has the social worker’s involvement met your expectations for this visit?

	I know my social worker has come round to speak to me about why I went missing, this is happened before with my social worker and with other social workers, and I know I’m not supposed to go missing, but I sneak out when everyone is asleep.

	Are there any other comments or suggestions that you would like to make?
	I don’t like social workers, or social services because we can look after ourselves and we don’t need them. 
It is nothing personal to the social worker, she is ‘nice/sound’ and listens to me, but we don’t need social services in our lives. 









