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[bookmark: _Toc223884942]Selected job vacancy 
Job advertisement link: https://uk.indeed.com/q-barnardos-family-support-worker-jobs.html?gclsrc=aw.ds&aceid=&gad_source=1&gad_campaignid=22920057519&gbraid=0AAAAADe30jMUfrbR7S-hjAuGA2CUolGjj&gclid=Cj0KCQiA2bTNBhDjARIsAK89wlHlJA-RI_B8OIWcux9x2VghmIbAKJi29z6L5MY7CfF_7QlKvuSG--kaAoj-EALw_wcB&vjk=a4b846aaecbbf4a5
	JOB ADVERTISEMENT
Youth and Family Support Worker
Organization: Barnardo’s | Location: Birmingham, West Midlands | Contract: Full-time, Permanent | Salary: £25,492–£29,726 p.a.
About the Role:
Birmingham Forward Steps of Barnardo is in search of a caring Family Support Worker to provide practical and emotional assistance to children and families. You will collaborate with a multi-agency system and social workers, health workers and schools to empower families with the new knowledge and skills, create resilience and establish the necessary emotional and practical assistance by implementing one-to-one and group work.
Essential Requirements:
1. Level 3 qualification in Youth Work, Social Care or equivalent
1. Knowledge of safeguarding legislation and child protection procedures
1. Excellent communication, empathy and relationship-building skills
1. Experience working with children, young people or families (paid or voluntary)
1. Ability to work flexibly within a multidisciplinary team




[bookmark: _Toc223884943]1: Curriculum Vitae (CV) 

	Name: SUFIA SULTAN
Tel: 07504 444 426	
Email address: rayyan2602@live.co.uk


PERSONAL PROFILE
A go-getter with a culturally sensitive and caring person with a long, long-standing working experience helping children and families in various life dimensions. In my present degree of the BSc (Hons) Health and Social Care education at the University of Wales Trinity Saint David, I am developing academic knowledge about safeguarding, person-centered practice, and multi-agency practice. I am bilingual and speak English and Punjabi. I have solid interpersonal skills and the desire to make a change, and I am currently seeking my first formal position in serving the youth and families in need. I have the passion to empower them.

EDUCATION & QUALIFICATIONS
BSc (Hons) Health and Social Care	2025 - Present
University of Wales Trinity Saint David
· Modules include Professional Development, Safeguarding in Practice, and Person-Centered Approaches
· Developing critical analysis, reflective practice and academic writing skills to Level 4 standard
· Applying frameworks, including Gibbs’ Reflective Cycle and SWOT analysis, to professional development
NVQ Level 3 – Childcare           1998
Bourneville College, Birmingham
Covered child development, safeguarding, and early years practice with hands-on p Task placements.
GCSEs – Mathematics, English Language, Science          1994
Bordesley Green Girls Secondary School, Birmingham
WORK EXPERIENCE
Primary Carer & Family Manager	July 2008 - Present
Self-Employed | Birmingham
· Offering long-term emotional and developmental assistance to the children at all stages of their lives, cultivating resilience and critical thinking.
· Recognised protective issues and followed safety measures in the house to safeguard all members of the family.
· Encouraged children in their educational issues and emotional difficulties, modifying communication to meet their needs.
· Collaborated with health professionals and community organisations on behalf of children and families, liaised with schools.
· Budget and resources of the house, keep financial records and plan to satisfy the family's needs.
Receptionist	January 2005 – July 2008
Younis Bhatti & Co | Birmingham
· Handled large amounts of client requests both over the phone and in person and used active listening skills.
· Professional responding to resolved client complaints, calming the situation through empathy and articulation.
· The records of correspondence were maintained, and Microsoft Excel was used to manage bookings in meeting rooms.

Key skills 
	Key Skills

	· Safeguarding & Child Protection
	· Youth Engagement & Mentoring
	· Family Assessment & Support

	· Active Listening & Empathy
	· Bilingual: English & Punjabi
	· Cultural Competence

	· Behavior Management
	· Risk Identification & Referral
	· Multi-Agency Working

	· Community Outreach
	· Group Facilitation
	· Case Recording & Report Writing

	· Budget & Resource Management
	· Microsoft Office Suite
	· Reflective Practice

	· Person-Centred Approach
	
	



LANGUAGES
· English - Fluent (written and spoken)
· Punjabi - Fluent (spoken)
INTERESTS
· Reading around Child Psychology and Social Policy 
· Community involvement
· Cooking and sharing cultural traditions
· Promoting health and well-being in family life
REFERENCES
upon request are available
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I am seeking the position of Youth and Family Support Worker to improve the lives of children, youths and their respective families. This has been influenced by personal experience and continuous academic research, coupled with a clear understanding of the issues many families in my community and the community around me struggle with daily. I think any youth has the right to hear, feel safe and supported, and I am motivated by the idea that I want to become a part of the professional system, making it possible.
I am in the process of undertaking a BSc (Hons) in Health and Social Care at the University of Wales Trinity Saint David, where I am in training to have a strict grasp of the legislation in the field of safeguarding, person-centred practice and multi-agency working. My research has exposed me to the legislative system as stipulated in Working Together to Safeguard Children (DfE, 2023), where it is clear that effective work in supporting families is a well-coordinated staff among agencies such as youth workers, schools and health services. I have also got an NVQ Level 3 in Childcare that has given me a long-term practical and theoretical groundwork in child development.
I have had an experience of over fifteen years as a primary care and family manager, and the experience has been the most formative one. This position was informally known, and yet, still requires all qualifications which are necessary during working with youth and family: awareness protection, emotional control, crisis management, boundary-setting and long-term connections with children on different levels of development. I have assisted children with academic problems, social problems and family stress in times of high stress and always remembered the dignity, resilience and independence. A systematic review of dos Santos et al. (2024) reveals active listening, trust-building and advocacy as the essential competencies to be used in all family support roles, all of which I have acquired and have been using throughout this experience.
I have the strength of two languages: English and Punjabi, which I consider a great advantage, particularly due to the diversified population in Birmingham. A person who can speak the native language of a specific family eliminates a great deal of the barrier to involvement and makes honesty possible, and the development of trust on the basis of which effective assistance is possible. Farmer et al. (2023) show that critical self-reflection on cultural position, along with culturally sensitive communication, is directly related to the improved results of children and families in the supporting environment. My former role as a receptionist also expanded my ability to convey a message effectively when further stressed, solve a conflict in a professional manner and play a role in a multidisciplinary team.
My ambitions, thoughts and passion to grow in this industry are high. My dedication is to graduate and obtain formal safeguarding certification as well as practical experience under voluntary placement. The experience, my growing academic knowledge, and true empathy combine to make me a deserving and helpful applicant, and I would gladly join Barnardo's, working with young people and families in Birmingham.
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A SWOT analysis is a method of structured self-evaluation, looking for internal Strengths and Weaknesses and external Opportunities and Threats, to have solid proof of evidence for professional development planning (Care Learning, 2024). 
	STRENGTHS
· Genuine empathy and compassion for young people and families
· Bilingual in English and Punjabi, enabling cross-cultural communication
· 15+ years supporting children across all developmental stages
· Strong interpersonal and active listening skills
· Currently studying BSc (Hons) Health and Social Care at UWTSD
· Awareness of safeguarding responsibilities from lived experience
	WEAKNESSES
· No formal paid youth or family work employment to date
· Lacks current First Aid and formal safeguarding certification
· Limited experience in professional case recording and report writing
· Confidence in group facilitation and public-facing roles needs development
· Knowledge of key legislation requires deepening through study

	OPPORTUNITIES
· BSc programme builds knowledge of safeguarding, policy and practice
· Growing demand for family support workers across England and Wales
· University placements provide direct supervised practice experience
· National Youth Agency (NYA) offers accredited training and membership
· Volunteering with organisations like Barnardo’s to build a portfolio
	THREATS
· Competitive job market with many applicants holding higher qualifications
· Cuts to local authority youth service funding, reducing available posts
· Risk of emotional burnout without strong self-care and supervision
· Rapidly changing safeguarding legislation requires continuous updating
· Employer bias toward candidates with direct paid sector experience



The analysis indicates a practitioner possessing a high values base, broad lived experience in the field of working with children and families, and a developing academic basis. The major weaknesses, especially the lack of formal paid experience and defence of certification are significant to this position, which are covered directly by these three SMART goals in the PDP dos Santos et al. (2024) state that active listening, trust-building and advocacy, which are included in my list of strengths, are the primary competencies to be applied in family support positions. Competitive recruitment is a threat that is exerting, but it can be overcome with proactive CPD. This SWOT has enhanced the truthful self-evaluation that Farmer et al. (2023) recognise as being valuable in a successful reflective practice in social care.
[bookmark: _Toc223884946]Task 3B: Personal Development Plan Task
Personal Development Plan (PDP) enables practitioners to present their professional objectives, define the paths and actions to achieve them, and monitor their progress at a specific time (Care Learning, 2024). Three SMART goals have been analysed in the plan below, in relation to the weaknesses and opportunities discussed above in the SWOT.

	Goal
	Actions Required
	Resources
	Timeline
	How I Will Monitor Progress

	Obtain a formal safeguarding children certificate.
	Enrol in NSPCC Learning’s Safeguarding Children course online; study the Children Act 2004 and Working Together to Safeguard Children (DfE, 2023); discuss with personal tutor
	NSPCC Learning portal, DfE (2023) Working Together statutory guidance (gov.uk), university library
	0–6 months
	Certificate gained; able to discuss safeguarding frameworks confidently in seminars and placements.

	Secure a voluntary placement in a youth or family support setting
	Apply via Do-it.org and university placement office to Barnardo’s or Birmingham Youth Service; maintain a supervised practice log, reviewed each semester
	UWTSD placement team, Do-it.org volunteer portal, Barnardo’s, Birmingham City Council
	3–12 months
	Minimum 80 hours completed; positive supervisor reference; practice log reviewed termly with tutor

	Develop academic writing and referencing to the distinction standard
	Attend UWTSD Academic Skills workshops; read two peer-reviewed articles per month; submit draft work for tutor feedback before deadlines; use UWTSD Harvard referencing guide consistently
	UWTSD Academic Skills Centre, university library databases (EBSCO), UWTSD Harvard referencing guide
	Ongoing – 2 years
	Consistent grades of 70%+ in written tasks; tutor feedback reviewed after every submission
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Reflective practice is a core health and social care competency. The Reflective Cycle of Gibbs (1988) was chosen due to its focus on six stages of the process that include the description, feelings, evaluation, analysis, conclusion and plan of action: experience all the way to evidence-based enhancement. Markkanen et al. (2020) affirm that reflective practice organizes self-knowledge that is critical in youth and family practice.
Description
In the assessment of the LCHS4009 Component 1, I presented my lecturer with a formal presentation about communication in health and social care. I did this due to researching the topic, creating a slide deck, and writing support notes. The presentation took place on time, and later, my lecturer, who was Olubukola Adegbite, gave verbal feedback.
Feelings
I felt nervous in the minutes preceding the commencement, and that is normal for a mature student who is back to formal study after a long time. As I was talking, my confidence went up, and I was fully involved with what was being discussed and with the listeners. Towards the end, I was calm and happy about my presentation. The positive feedback I got from my lecturer helped me reinforce my idea that I could be a good academic achiever.
Evaluation
My lecturer informed me that I had done a very good job and my timing was good, which showed that I was well prepared and managed myself professionally. These strengths were in my skills of structuring the content and presenting it within a given time. Nevertheless, I managed to point out one aspect of development from a perspective. I focused extensively on my notes while not looking at the screen or the audience, which diminished the confidence of my presentation.
Analysis
Critically, I was using too many notes at the first attempt due to being more nervous than being unprepared. According to Markkanen et al. (2020), when under performance anxiety, even the most prepared practitioners resort to written support to give the psychological safety net, as they cannot rely on themselves. My knowledge base was sound, as evidenced by the strength of my content. According to Morley et al. (2023), critical reflection should draw the line between the lack of knowledge and the practices, where the latter should be addressed through purposeful practice to produce an enduring change.
Conclusion
This experience proved that I can present a well structured, time organized presentation of a professional presentation. The feedback of my lecturer made me realise that there are two actual strengths in preparation, content knowledge and timing. The identified development area is the reduction of note-dependence and more eye contact with the screen and the audience, and it is not at all out of my control, as it does not reveal any knowledge gap.
Action Plan
These reflections will lead me to practice future presentations aloud at least thrice, with one of those being in front of a peer, as I will also develop fluency and become less reliant on notes. My speech notes will comprise bullet points on cue cards as opposed to full scripts in order to promote a more natural tone. I will also make myself conscious of eye contact in training, and I will practice deliberately looking up the screen and not looking down the screen to read the notes. Communication is at the heart of practice as a future Youth and Family Support Worker, meaning that I need to communicate with youth and families and colleagues confidently. Such a reflection has affirmed that I already have a sound communications background, and that with specific rehearsal, this can be molded into an actual professional advantage.
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