	
	
	



Component 2
Title page

Program of study; (University of Wales Trinity Saint David)
Module name E Employability and Career Development Module
[bookmark: _Toc2139077151]Student Name: Mehrunnisa Durrani
Student Number:2421022
Module Code: LCLM4005
Module Name: Employability and Career development
Lecturer Name: Sunny Akpabot














Table of content

Title Page.........................................................................page 1
Table of Content...............................................................page 2
Introduction Task and Job Advert comparison.....................page 3
Job Advert comparison& job Advert comparison.................Page 4 
Task2 2.1 Self-Assessment................................................page 5
Table 2 SWOT Analysis&2,2. Evidence of readiness................page 6
Task 3 Employment Goals and PDP&PDP table.......................page 7
PDP table...................................................................................Page 8
References.................................................................................Page 9














Introduction
This component explores the employability of a customer service advisor in the retail sector by analyzing typical job adverts, Evaluating my own capabilities via self-assessment, and setting, and setting out a personal development plan comparing job adverts from major UK retailers, reflecting on my strengths and weaknesses and defining goals for growth, I aim to produce a coherent strategy to become a strong candidate for retail roles and progress into leadership in future. The retail sector is highly competitive, so understanding employer expectations and aligning them with my personal development is essential for building a strong career foundation. This work brings theory, practical evidence, and personal reflection to show how employability can be improved through structured analysis and planning.
Task 1: Job Advert comparison 
This section Compares customers service Advisor job adverts from M&Co, Tesco, Boots and Primak across the retail sector employers constantly looks for strong communication skills, customer service experience, teamwork and the ability to work under pressure (Indeed,2024). These adverts share common expectations, including clear communication friendly behavior and professional attitude (ACAS, 2023). Problem solving was emphasized in all roles, especially when addressing customer complaints or queries. Basic digital skills, such as using tills or store systems, were also required across all adverts (Retail Skills Framework, 2023). Time management appeared frequently, reflecting the fast paced nature of retail roles and the need to es and the need to manage queues also expect staff to learn product knowledge so they can support customers effectively (Tesco careers,2024) in addition several adverts highlighted flexibility, such as  working evenings or weekends, which is a common requirement in retail environment. This shows that customer service advisors need to adapt to business demands and handle varying workloads.  
Another key similarity is that expectation of maintaining store standards. Most adverts mentioned responsibilities such as replenishing stock, keeping shelves tidy, and supporting visual merchandising. Although this is not always listed as a main skill, it indicates the attention to details is valued in retail roles. Some employers such as Boots also emphasized providing personalized customer advice, showing that product knowledge is linked closely to customer satisfaction.
Table 1: Job Advert Comparison chart
	Criteria
	M&CO
	Tesco
	Boots
	Primark
	Common skills

	Communication skills
	Clear and Friendly
	Strong verbal
	Good Communication
	Confident
	Strong communication

	Customer service experience
	Preferred
	Preferred
	Helpful 
	Helpful
	Experience

	Teamwork
	Teamwork
	Collaborate 
	Team-Based
	Support team
	Teamwork

	Problem Solving 

	Handle Issues
	Solve queries
	Resolve complaints
	Deal with problems
	Problem Solving

	IT Skills
	Till system
	Store system
	Basic IT
	Digital skills
	Basic IT

	Time Management
	Busy periods
	Pressure
	Workload
	Fast-paced
	Time management

	Product knowledge
	Learn items
	Tesco products

	Boots products
	Primark products
	
Learn products


	Personal Qualities
	Friendly

	Patient

	Kind

	Energetic

	Positive attitude




Source: Authors Own

Task 2 
2.1 Self-Assessment 
Self-assessment helps individuals understand their strengths, weaknesses and suitability for employment during this module, several self-reflection tools were explored, including swot analysis, personality testing and frameworks for developing self-awareness (Goleman, 1995). I completed the 16 personality tests where I received the protagonist (ENFJ-T) personality type. This personality is associated with empathy, leadership, and strong communication, which aligns well with customer service roles (16 personalities, 2024). 
We also study different types of consciousness, self-awareness, and matter self-awareness. Understanding these levels help me recognize how many emotions Influence my behavior and decision making (Duval & Wicklund, 1972). Additionally, we completed learning style assessments, and my result showed that I am an individual learner This means I learn best by seeing demonstrations or videos, which is helpful for practical skills like using tills or handling customer interactions.
Through the self-assessment activities, I gained clearer understanding of how I behave in professional settings for example my communication skills are strong, as I am naturally friendly which helps when interacting with customers. However, I also realized that I sometimes lack confidence when speaking in a large group or handling difficult customers. Identifying this weakness allows me to plan how to improve through practice, feedback, and training.
Feedback from tutors and peers during class tasks showed that I am improving confidence and professional behavior. Participating in group discussions, role play activities, and customer service simulations helped me build practical employability skills. These activities also helped me understand how important clarity, tone, and body language are in customer communication.


Table 2 SWOT Analysis
	Strengths
	Communication, friendly attitude, teamwork, visual learning

	Weaknesses
	Low confidence, limited experience, and stress during busy times.

	opportunities
	Retail roles, customer service training, confidence building

	Threats
	Competition, Lack of experience, Skills gap


source

2,2. Evidence of readiness 
. Includes completing a CV, Cover Letter, and job application for part of Component 1. I also participated in class activities that required Teamwork and communication, which strengthened my personal development.  Academic achievements in my coursework demonstrate that I am committed to learning and able to meet deadlines (UWTSD 2024). This consistency shows employers that I can follow instructions, organize my workload, and behave professionally.



Task 3 Employment Goals and PDP
Based on my SWOT Analysis, I developed both short and long-term employment goals. My short-term goal is to gain a part time retail job to build confidence, improve communication skills, and develop customer service skills. My long-term goal is to progress into supervisor or term leader position once I gain more experience. Goal setting is important because it provides structure and direction for personal development (Locke & Latham 2002).
These goals align with my career aspirations because I enjoy helping people, working in a team, and developing strong workplace relationships. By improving my weaknesses such as confidence and experience, I can increase my employability and meet employer expectations within the retail industry.
PDP Table
	Weakness
	Action to Improve
	Timeline
	Success Measure

	Confidence
	Attend workshop and 3-month practice communicate Personal development Plan (PDP) 
in class and group
 activities
	3 months
	More confident speaking and able to contribute to discussion

	Experience 
	Apply for part-time retail roles to gain customer service experience
	2-4 months
	Job or voluntary role gained with positive feedback

	Stress Management
	Use planners and weekly schedule to manage time effectively
	2 months
	Feel calmer in busy times and complete tasks before the deadline.

	IT skills
	Complete online IT courses (Word, Excel, and PowerPoint).
	6 months
	Certificate achieved and improved confidence using IT



The PDP provides a structured plan that i can follow to enhance my employability. By focusing on my measurable steps, i can track my progress and adjust my goals when necessary. This plan will help me become more confident, skilled, and prepared for future retail roles.
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