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To identify one's own lessons from a certain experience, reflection is regarded as one of the most important strategies and procedures (Akpan et al., 2018). Discussing the overall learning process and assessing an individual's learning from any topic requires reflection, which is equally crucial. The discussion of my own thoughts on the lessons I learned from the module's many e-learning materials formed the basis for this assessment. This reflection has considered how I personally interpret the various subjects I have learned about in this specific module.[image: ] 
I now know and understand more about the fundamentals of values and how they affect social care thanks to this module. Values are thought of as the tenacity and understanding of the utility of any certain aspect (Allan and Arber, 2018). Values are crucial in the health and social care sectors because they demonstrate the significance of any given topic or concern. To provide the patients at the care facility with higher-quality care assistance, many different sorts of values are upheld. For instance, I now understand culture, Values from religion and philosophy are crucial for creating social care services (Boivinet al., 2018). Additionally, I now understand some of the elements that healthcare institutions consider to guarantee appropriate equality in the workplace, which is also a component of values. Equal benefits for employees and patients receiving treatment from the institution, for example, are viewed as a positive value (Campbell, 2020). In any healthcare situation, the patient and the doctor should respect and understand one another. The process of providing suitable services in the care setting becomes significantly more effective when there is adequate communication between the patient and the clinician (Gramme et al., 2019). For instance, to maintain cultural diversity at work, healthcare facilities hire personnel from a variety of ethnicities. With their accessible personnel, they can provide services to patients from a variety of ethnic backgrounds, adding significantly more value. From my perspective, I have also assessed numerous prevalent instances pertaining to the importance of upholding quality by guaranteeing proper service user protection in the care facility. (Greenhalgh, 2018). To ensure proper value in the social care sector, for instance, many healthcare facilities use the legal framework to assure compliance with all the rules. The improvement of their psychological development in society depends greatly on the education relating to the values imparted to the children or even to the patients.
[image: ] 
Learning about innovative solutions in social and healthcare settings is covered in the second section of this subject (Horne, 2018). The use of various digital tools, techniques, or procedures to generate original ideas for problems relating to service gaps is known as the development of creative solutions. Many technological applications that enhance service quality and close service gaps have come to my attention, including the use of standing hoists, electronic health records, and internal digital data servers in healthcare settings (Launer, 2018). The employment of cutting-edge technologies to minimize human labor has been the most crucial lesson from this unit. For instance, I now know how to use a standing hoist to address several pressing issues related to MSDs (Scott et al., 2018). Additionally, I have identified a wealth of in-depth details on a variety of other applications and the significance of using a standing hoist for patients receiving muscle-related care in any care setting. Therefore, that is regarded as one of the innovative solutions provided by the contemporary healthcare industry. The use of internal audit and practitioners' critical thinking to design new ideas is yet another aspect of creativity that I have acquired from this unit a technique for determining the shifting needs and demands (Akpan et al., 2018). Utilizing an internal digital data server to identify service gaps by gathering primary data from the doctors and nurses who work there is one novel way to ascertain the institution's changing needs and desires. Additionally, a creative solution aids health and social care institutions in identifying the best option that can also lower the total cost of the institution's expenditures. As a result, it ultimately saves money and time for care facilities as well.
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Most of the lessons learned in relation to identifying the impact of innovation in the health and social care sector have been found. By incorporating numerous new technologies and digital tools, innovation has been put into practice in the modern health and social care industry (Allan and Arber, 2018). The usage of many pieces of equipment, including standing hoists, X-ray machines, treatment machines, MRI machines, and others, has been noted as being the most frequent use among them. Additionally, I've learned how creative methods can be used to find a more precise description of the patient's issues. Professional doctors, for instance, use tablets and smartwatches in care settings to regularly collect patient data that enables them to create successful care plans (Cal et al., 2018). Additionally, the use of digital ledgers in healthcare settings enables organizations to track patient transactions and analyze all the information for more accurate problem-solving. Historical data analysis is made noticeably simpler by studying the patients' past digital data. Due to the implementation of an advanced internal communication network, there has also been significant innovation in the internal flow of information (Campbell, 2020). For instance, the most prevalent technological advancements that have affected health and social care activities are the usage of internal digital data servers and cloud computing systems. Additionally, the innovation in health and social care that has been discussed influences how well services are provided that is both positive and negative. Also, the threat of hacking has increased for medical data which is a negative sign as well (Allan and Arber, 2018). I also have learned that in maximum care institutions, the misuse of patient data has created a lot of problems and cases in the High Court which has been a negative side of innovation and its application in health and social care settings.
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According to Boivinet al. (2018), mobilizing support in the health and social care sector is the systematic process of including everyone, group, and community in the provision of health and social care services to assure a higher standard of care. The actions linked to raising knowledge of social care and health care activities, sharing information, fostering proper interpersonal trust, and determining the care needs of the individuals or groups are all included in the involvement of the individuals, groups, and communities. I have been working on this unit for learned a lot about how to involve those people, organizations, and communities to guarantee better-quality health and social care services (Akpan et al., 2018). I have also investigated a lot of fresh material on garnering support through a variety of initiatives, including educating the populace, improving communication, advocating for the creation of various policies, and disseminating health-related information. In addition, I've learned how to gather support the health and social care providers and collaborate with many community organizations across the UK in the health and social care sector (Allan and Arber, 2018). Additionally, all types of people, especially those who are marginalized or face obstacles to accessing care settings, are included in the effective mobilization of support in the health and social care sector. For instance, in the UK, there are still 30% of individuals from various communities available. who can't access care settings since the services are so expensive. Increasing accessibility and lowering obstacles are two more benefits of mobilizing in the health and social care sector (Campbell, 2020). Additionally, the mobilization activity includes health promotion initiatives that lessen discrimination and stigma from society, particularly from health and social care activities. For instance, by employing various to guarantee that everyone is treated equally in care settings and that no one experiences bullying or discrimination in care institutions, the NHS is promoting equality and diversity in health and social care activities through digital platforms and methodologies.
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Information about the function of evaluation and assessment in health and social care services was covered in our e-learning program's most recent unit (Akpan et al., 2018). I have learned a lot of fresh knowledge in this unit about how to use various assessments to gauge a patient's state of health in any care environment. For instance, clinicians use digital data to identify the patient's prior information before developing a care plan for the person (Allan and Arber, 2018). Additionally, evaluation based on the patient's current condition using digital technology aids the doctors in obtaining the most up-to-date and accurate information, providing better care services. Once more, the purpose of the evaluation is to identify suitable techniques and foster cooperation between those techniques to provide care settings with services of a higher caliber (Gramme et al., 2019). For instance, in a healthcare setting, both the nurses and the doctors utilize tablets and smart watches to engage with one another and share patient information. In this approach, the patient is always monitored by the doctor as part of the evaluation process. Once more, the assessment approach aids in determining how well certain healthcare tasks are progressing. and the performance of healthcare practitioners in care institutions (Greenhalgh, 2018). For instance, according to the NHS, more than 90% of care facilities in the UK frequently evaluate the practitioners' performance levels to enhance the skills and competencies necessary to satisfy the needs and demands of the clients.
[bookmark: _Toc130229134]







Conclusion
So, in a nutshell, it can be said that the use of the reflection method is crucial to comprehending the overall learnings of any individual related to various experience sessions. The reflection is based on four separate units that I have studied during this module, and it is provided in this area to demonstrate how well I understand various topics and how they affect the health and social care industries. Additionally, I always concentrated on developing a connection between my e-learning activities and practical learning, so my learnings have been quite significant in that regard. Every lesson I've learned has been supported by appropriate facts and examples, which has made my overall learning strategy sustainable. Additionally, the lessons I've learned overall from this module have improved my understanding of service offerings for my upcoming career. These lessons could be useful for my future academic courses and modules in this area, and they could also help me develop the ability to reflect on my future studies and find new opportunities to learn about the subject.
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Critical evaluation of innovation in health and social care services
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