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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I have chosen a policing incident where I played a significant role in providing a response to a victim of anti-social behaviour (ASB). I will begin by discussing the incident, including social and legislative context. I will also be critically evaluating the appropriateness of different approaches in supporting those who are at risk of harm or vulnerable and exploring what works in relation to tackling repeat victimisation and repeat offending. To critically evaluate, I will apply the ERA Cycle (Jasper, 2013). This is a simple model of reflection containing three stages: Experience, Reflection and Action. The cycle demonstrates that once something has been experienced, positive or negative, we can reflect on what happened and decide on the next steps which leads to the final part of the cycle - taking action. 

The incident that I will be discussing involves a middle-aged male with no fixed abode and suffers with learning difficulties. This male has a previous conviction of a sexual nature and when this information became available to the community, caused damaging consequences. This victim believes being a Registered Sex Offender is the cause and motive in his repeat victimisation. He has reported on multiple occasions being targeted by youths in the local area as he is experiencing ongoing issues, and after dealing with this male on a previous occasion I was already aware of his situational circumstances. 

“Repeat victimisation is where the same person suffers from more than one criminal incident over a specific period. This pattern offers the risk of re-victimisation increasing the more a person has been victimised” (Law Insider, 2022). 
It is imperative for officers to familiarise to previous history of repeat victims ensuring the underlying causes are not being ignored, I will continuously do this prior to attending a call. I made certain to input a ‘repeat victim’ marker on the policing computer system, this is significant to inform officers when allocated to incidents involving him. A further safeguarding measure I ought to have considered was placing a critical marker on the dispatch call system. This highlights any call made relating to this victim, aiming for greater opportunity to catch offenders and guidance for officer’s present to activate body worn cameras aiming to capture any disclosures made to potentially prosecute without the victim’s engagement. in these circumstances, the constant threat, risk, and harm outweighs the victim’s consent.  
 
Legislative context relevant to this incident is the ASB, Crime and Policing Act, 2014 providing the definition of ASB as “conduct that has caused, or is likely to cause harassment, alarm, or distress to any person” (Legislation.gov, 2014).  The Crime Survey for England and Wales show 37% of people have personally experienced or witnessed ASB in their community, the highest percentage recorded since this data was first collected (Office of National Statistics, 2022). This expresses the negative effects on the quality of people’s lives and although it is not recorded as ‘crime’ as such, it is social disorder taking place in both public and private places (Gaik, 2010). 
Everyone has the right to feel safe in their own homes and neighbourhoods. The ASB, Crime and Policing Act 2014 seeks to put victims first, giving power to local people and enabling professionals to find the best solutions for their local areas (Gov.uk). 

We sometimes hear ASB referred to as ‘low-level’ crime, but this dismisses the cumulative impact that ASB can have on its victims including their mental health, their ability to hold down employment or the strain on family relationships. Left un-tackled, ASB can escalate, having a devastating bearing on communities (Local.gov, 2022). This victim was impacted in numerous ways therefore recognising him being unemployed, homeless with no support system, places him at a further vulnerable risk as he has no place of safety. I took the initiative to ensure I addressed these factors to assist him in the best possible way. 

On this occasion, this male had called 999 expressing that a crowd of youths were terrorising him by throwing rocks towards him and his tent and shouting offensive comments such as ‘PAEDOPHILE’.

On arriving, I was unable to locate this male. I conducted a full area search of where he usually visits until I managed to find and speak with him. I firstly ensured this male did not sustain injuries or require any medical attention as this takes precedent in every circumstance. After a brief discussion, he decided not to engage or provide any information. This is common behaviour for this male, although he reports the incidents, he has never followed through with making any formal complaint. 

The Department of Health defines a vulnerable adult as “a person unable to look after themselves, protect themselves from harm or are unable to report abuse” (Care Check, 2022). The importance of addressing the needs of victims, identifying vulnerable groups within the community, and altering approaches in supporting and managing vulnerable people will ultimately benefit community confidence and safety.
It is imperative to acknowledge that many victims especially those who are vulnerable often do not record matters to the police, this can be due simply to not knowing how, believe the concern to be minor, fear repercussions, or they have no faith in police. In this instance, I believe it is down to the occurrences becoming ‘normality’ and part of his daily life. It is vital to be aware of the threat and risk that these attacks can spur on worse attacks and on reflection will lead to him potentially being seriously hurt. 

After numerous attempts I managed to gain trust and encourage the victim to communicate, explaining that ultimately it is his decision if he requests police involvement nonetheless, he agreed to attend the police station an hour later where he disclosed that the group of youths were aged approximately 13-15 years old which made him embarrassed to call the police. The youths had previously stolen from his tent, have physically assaulted him and on this occasion, they have thrown rocks at him. To reflect, although the victim refused at first, I achieved the desired outcome by providing time and space which is imperative, respecting the victims wishes and not appearing persistent or commanding. The victim suffers with learning difficulties therefore, taking time to identify how a victim is responding and engaging is vital to achieve a solution in an efficient and effective way. I chose to alter the tone of my voice, communicate slowly and clearly using words he understood. Reflecting on this approach, I would adapt a similar way again as it benefits any victim in fear coming forward to engage with the police. 

I was pleased that I was able to develop this rapport with a repeat victim. Unfortunately, even with the youth’s description and an area search conducted, there was no possibility to locate the youths involved. I liaised with the Neighbourhood Team for awareness of the ongoing incidents involving this victim, ensuring that Police Community Support Officers conducted increased foot patrols being visible and accessible in the area, reassuring the victim and the community, as well as acting a deterrent. Effective neighbourhood policing builds rapport between the public and the police, achieving reduced crime and the fear of crime. Upon reflection, I perhaps could have pressed the victim for specific times and descriptions to enable locating those involved, yet this was difficult for the victim to recollect and supporting him was my priority.

The difficulty arresting youths is the chain reaction of gateway crimes leading to further and severe crime, repeat offending and the Criminal Justice System reluctant to prosecute children. Although, this can be perceived as facing no repercussions, my preferred means is speaking with children’s parents. On this occasion, I liaised with the local schools and requested they highlight the importance of ASB in assemblies. The intention is by restricting behaviour in some way may deter the individuals engaging in crime without having to involve the CPS. On reflection, I consider this a great way to assist preventing the issue and I aim to work closer with the schools to ensure this stays a topic within their meetings and to acknowledge that due to the lack of community involvement, youths may turn to crime as a form of enrichment as there is no social aspect of after-school clubs to attend. 

A renowned incident that prompted significant change in how the police deal with ASB and repeat and vulnerable victims was the Pilkington case in 2007. Youths were found to be harassing Fiona Pilkington and her daughter, Francesca, where the police were called thirty-three times over a seven-year period until they sadly took their own lives. The police report later stated the incidents were often investigated by officers in isolation with an unstructured approach (IPCC, 2011). Their legacy informed the ASB, Crime and Policing Act 2014 and it is crucial to recognise the teachings from the Pilkington tragedy and learn from the mistakes going forward. For this reason, I ensured to keep this unsuccessful case and its failings to mind, certifying my case did not fall short. 

A second case of similarity is that of Bijan Ebrahimi who repeatedly reported death threats and racial abuse to police for seven-years before being brutally beaten to death and set alight. Evidence gathered by the IPCC uncovered "poor responses" by police and repeated failures to protect him or record crimes against him (The Guardian, 2017). 

“Evidence based policing advises policing priorities by weighing the harms of criminality together with data and case studies from beyond crime and disorder, to focus police resources on furtherance of both crime and harm reduction” (Ratcliffe 2015). 
Using this approach, officers review and apply the best available evidence to inform and challenge polices, practices and decisions (College of Policing, 2022). Such as the Pilkington and Ebrahimi cases, it is reviewed and reflected on the successes and failures in relation to tackling repeat victimisation and repeat offending. A vital lesson is for the victims right to be heard, hence why I encouraged this victim to communicate and will continue to in similar situations. 
The Community Trigger provided victims the ability to demand action leading to a Community Remedy which is presented to the victim to choose off a list of agreed community resolutions. This allows for victims to have their say in the perpetrator’s punishment out of court. To consider my options, I reviewed the history of the victim, which is significant, as although I am dealing with one incident, I do not want to overlook the historic information. 

I am confident informing supervisors in situations where I feel there is more that could be done. Thus, this occurrence was addressed and a POVA (Protection of Vulnerable Adults) Strategy Discussion was requested, involving police, local authorities, adult social and health services for the concern of this vulnerable male being targeted, assaulted and demoralised by youths in the area. I spoke with a local support worker and arranged a meeting, he assisted in finding housing at a different location and supplied a personal safety alarm. This support worker was provided with my work number for regular updates and check ins for the victim as he was difficult to get in contact with, in addition to having learning difficulties. These actions can usually be arranged once there are a significant number of incidents logged. This demonstrates the importance of understanding the broader picture, rather than focusing on the isolated incident being reported, which I have successfully achieved in this instance. Although this victim had formerly been offered numerous safeguarding interventions, not least the option of being housed, which he had refused previously, I ensured that this option was made available to him again. 
 
On this occasion, I safeguarded this male with a thorough, detailed, and personal safety plan, not only at the time of the incident but requested it be reiterated to him by officers on every occasion he is witnessed on the town. The safety plan provided comprised of keeping his mobile phone nearby and fully charged and to call police with any concerns, attempt to stay with others in the nights when there is a lack of public presence, to relocate his tent preferably near others and to be mindful of staying in sight of CCTV cameras that may capture any incidents and enable them to monitor him. I ensure the advice is tailored to the person after dealing with any incident, to prevent it appearing generic and repetitive. I was conscious that this had been an ongoing matter and required utilising partnership working, therefore a Public Protection Notice was completed and submitted to inform agencies and gain any additional support. I am confident the actions I have completed to ensure the victim was safeguarded were thorough, appropriate and upon reflection I do not believe there is much I could have done differently. 

In conclusion, I trust that all victims, although especially in this case - dealing with a vulnerable repeat victim, it is mandatory to complete the necessary golden hour enquiries to maximise the opportunities in handling ongoing investigations, to exhaust all reasonable lines of enquiry targeting reduced elements of threat, risk, or harm. While on this occasion, no youths were identified to obtain justice for the victim, I have selected this incident to reflect on the actions I carried out to build a rapport, support the victim and to prevent any further incidents occurring. The victim has since not experienced issues with youths and states he is “finally safe and happy”. Upon reflection, I am satisfied with the way I have dealt with this incident.


Word Count: 2255 – (103 words of quote) = 2152 words overall





























 



Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


A core part of the policing mission is to prevent crime and disorder (Bratton, W.J., 2018). Domestic abuse (DA) causes both serious harm and constitutes a considerable proportion of overall crime. Of all crimes recorded in the year ending March 2022, 17.1% were DA related (Office for National Statistics, 2022). 
The UK government’s definition of DA is “any incident of controlling, coercive, threatening behaviour, violence, or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, emotional.” (Safe Lives, 2022).

In this essay, I have chosen a DA related incident that was of a complex nature and which I played a significant role in providing a response as a police officer.  I will critically assess the challenges I was confronted with in addition to the strategies developed for effective policing in such challenging situations.

In order to appropriately reflect on this incident, whilst incorporating the powers, policies and guidance of Gwent Police, I will touch upon the mnemonic THRIVE and The National Decision Model whilst following a reflective model titled ‘The 3 What's’ developed by Driscoll and Borton based on three simple questions: What? So what? And now what?  Starting with the first step ‘What’ describing the incident that I attended, I will then reflect on the experience by asking ‘So what’, allowing to examine what I have learnt leading to the final ‘Now what’ stage, where I will explain the action taken and reflecting whether next time, I will alter my actions or remain satisfied with the outcome.

The instance that I will be discussing involves a domestic relationship whereby the female partner was the aggressor, and the male was the victim. In most cases, women are much more likely than men to be the victims of high-risk DA: 95% of those going to MARAC (Multi-Agency Risk Assessment Conference) (Safe Lives, 2015), and seven women a month killed by current or former partners in England and Wales (ONS, 2016). 
Only 4.4% of DA victims supported by local services are men according to Safe Lives data, highlighting how few men are utilising DA services (Man Kind, 2022) and how crucial it is for officers not to be bias or prejudge the victim. 

The police play an essential role in identifying and referring cases to MARAC. “A MARAC is a meeting where information is shared on the highest risk DA cases between police, child protection services, Domestic Violence Advisors, and other specialists” (Robinson, A., 2013).  Whilst MARAC can be valuable, it is important to consider how it can also alienate the victim due to professionals discussing their personal life, creating a division of trust, and feeling suffocated with information, especially if they do not consent to the support. It is therefore important to consider the factors for victims individually. MARAC is particularly effective at providing a multi-agency approach in safeguarding victims through partnership-working. Partnership-working is vital in ensuring that no victim is left unprotected. I believe this is a significant arrangement and going forward I will continuously consider whether signposting is needed when attending a domestic situation. An example of where partnership working failed is the case of Claires Law. 
Clare’s Law is named after Clare Wood, who was murdered by her ex-boyfriend George Appleton in 2009. Clare was unaware that George had a criminal history and after 6-months, Clare ended the relationship after it turned coercive. Though Clare produced a police statement and secured a restraining order, George’s behaviour continued, where it unfortunately ended with him taking Clare’s life. Investigations by Greater Manchester Police later revealed that he had a history of violent and abusive behaviour, however at the time, data protection laws protected abusers keeping their criminal records confidential. In honour of Clare, her father campaigned to challenge this law allowing police to disclose partners’ relevant past convictions (Strickland, P., 2013). Clare’s Law was finally introduced in England and Wales in 2014 under the Domestic Violence Disclosure Scheme (DVDS).

The incident I attended came through the force control room (FCR) as an emergency 999 response grading call from a third-party report stating he had witnessed a male being physically assaulted by a female.

As part of procedure, I requested the FCR to conduct a Police National Computer (PNC) check on persons involved inspecting any flags or warning markers of concern. The female suspect revealed suicidal markers and a repeat DA aggressor flag. Warning markers provide officers with relevant information on the persons they are dealing with in order to protect themselves and the public. On reflection, this was valuable information to know prior for awareness of the mental health history. FCR further updated that she was in breach of bail conditions being at the address and contacting the victim, obtaining knowledge of this ongoing investigation and previous history aided for improved understanding, although it is important to treat each incident individually without prejudgement from previous occurrences.

I attended the incident on blue lights in company with a second officer, this is police policy for domestic related calls due to them typically being volatile due to heightened emotions and logically involving two parties that need to be instantly separated. I am certain that this response is necessary for any domestic and will continue this approach. 

At the scene, I ensured to activate my body-worn video camera (BWV) prior to exiting the vehicle as I immediately witnessed the female who matched the description laying in front of vehicles on the road. I reminded myself of the suicidal and mental health markers and it was imperative to dynamically risk assess the situation using the THRIVE principles, which grade incidents in line with the immediate threat, risk, or harm (HMICFRS, 2022). Along with applying the National Decision Model, which is a simple six step cycle providing a strategy to officers taking into consideration the initial intelligence received, the risks presented and identifying the options to gain the greatest outcome (College of Policing, 2013).

Police officers have a duty to take positive action when dealing with DA incidents. Often this means making an arrest, provided there are suitable grounds (College of Policing, 2018). If an arrest is not necessary or proportionate, both parties are to be separated at the very least to prevent anything escalating.

I required professional discretion to either arrest for the offences committed or to detain her under Section.136 of The Mental Health Act. 
“S.136 states if a person appears to a constable to be suffering from a mental disorder and in immediate need of care or control, the constable may, if necessary and in the interests of that person remove them to a place of safety” (Mental Health Act, 1983).  
I decided to put handcuffs on to move her away from the traffic and to prevent her injuring herself or anyone else. On doing so, this female turned suddenly panicked and violent. I instantly understood that handcuffing a person within a mental-health episode is questionable and have removed them once the female was inside the police vehicle. On reflection, I do not trust that I made the right decision exercising a use of force, however from experience, I believe a person’s reaction cannot be predicted and it is imperative to act in the best interest and then adapt to changing approaches if necessary.

I utilised my discretionary powers and believed arresting on this occasion took precedent over detaining her under S.136. It is vital to make the right decision as you are potentially taking away their liberty, freedom and infringing on human rights.
I evaluated the situation and apprehended that the custody suite would conduct a mental health assessment, therefore addressing all concerns.

When speaking with the victim alone, it became apparent that English was not his first language. I ensured to speak clear, simple, and slow to gain a first account on BWV and a signed pocket-notebook entry. I assessed the victim’s language barrier and decided that it did not warrant a translator, he engaged in conversation well and confirmed he understood. A room for improvement for next time would be to obtain a colleague’s opinion and essentially ask the victim themselves. 
The victim disclosed threats to kill and an assault which sustained visible injuries which I photographed instantly to obtain uncontaminated evidence. 

I ensured to safeguard this victim and provided a tailored and detailed safety plan which included locking windows and doors, keeping his mobile phone nearby and charged at all times, speaking with neighbours and family, I contacted his friend to support him until officers returned and advised that if he has any concerns to call 999 immediately. Public protection notices (PPN) for both parties were completed and submitted to the appropriate agencies; one DA, Stalking and Harassment form on behalf of the victim and an ‘Adult at Risk’ form for the concerns of the perpetrator due to her mental health and personal vulnerabilities, for referrals to be made for any additional support available.

“A PPN is an information sharing document which allows officers to record their rational of safeguarding concerns identified. The PPN is then tasked to a specialist team to be reviewed, risk assessed and forwarded to partner agencies” (South Wales Police, 2021). 

I firstly considered arresting for the breach of bail, though, to avoid issues with the time remaining on the original custody clock, I made the decision to arrest solely for the substantive offences of Threats to Kill and Assault, acquiring positive action she was conveyed to custody where her detention was authorised by the custody Sergeant, and she was seen by the nurse for a mental health assessment. 

Next, I carried out the ‘golden hour’ enquires, comprising of speaking with neighbours, witnesses, obtaining CCTV footage, victim and witness initial disclosures and statements. 
“There is responsibility to ensure effective investigations where evidence is collected and conducted, demanding reasonably swift responses, this is because evidence vanishes over time with victims or witnesses’ memory’s fading or engagement lost, marks and injuries disappearing, and data being lost or destroyed” (Pues, A., 2017).

I prepared for the interview and presented the evidence to the offender with a solicitor present and based on this, the offender pleaded guilty to all offences. I informed the Sergeant that I was requiring a remand for the offender mainly due to the previous bail conditions being breached, which was agreed, and the case file was created with all appropriate documentation completed and sent to the Criminal Prosecution Service (CPS).

I contemplated issuing a Domestic Violence Protection Notice as civil procedure to further safeguard the victim if the offender was released with no further action, however this was not authorised by the response Inspector due to the probability of the case comprising evidence strong enough to reach the evidential threshold and go to the CPS. This is important to consider as protecting the victim is main priority, and although rejected on this occasion, I would repeat these actions.
This incident met the ‘Victim Safety Team’ criteria, therefore, to further safeguard the victim, I arranged for a doorbell camera to be installed which obtains evidence as well as ensuring the victim feels secure in their home. 

I provided the victim with regular updates and my works contact number to answer any queries regarding the investigation and to frequently check on his wellbeing, reiterating the initial safety plan at every opportunity. 
I added a critical marker on the victim’s address to guarantee officers would be aware of the subject, her mental health, and violent tendencies. I arranged for Neighbourhood officers and Police Community Support Officers to conduct regular patrols within the area to reinforce safeguarding measures.

As the officer in case, I chose to grade this as ‘medium risk’, whereby there are identifiable indicators, and the perpetrator has potential to cause serious harm. In assessing the level of risk present, I have considered and reflected on the subject being currently on police bail for another domestic related occurrence involving the victim and the abuse occurring more often and increasing in severity and seriousness.
My Sergeant reviewed my work and in conjunction with the risk and mitigating factors present, agreed with my initial risk assessment and how I conducted the investigation.

To reflect overall, I have confidence that I dealt with this incident well and in line with force policy and procedures as I received a desired outcome and admirable feedback from the DA specialist team. I ultimately guaranteed positive action by safeguarding both the victim and the offender. 
Being of a complex nature with various components to consider, naturally there came challenges associated and there are certainly areas which I have highlighted for improvement throughout using Driscoll/ Borton’s Model of Reflection and that I would alter on the next instance.
The main error of judgement was using force whilst a person is in a mental health episode. At the time, I assessed her becoming violent or running into the road as justification to apply handcuffs, however from this occasion whereby escalating the situation – I would contemplate utilising my communication skills to explain why I would be exercising any use of force to pre warn them going forward.
Furthermore, I will continue to discuss complex cases as this with my Sergeant and other colleagues as their experience and guidance certainly assists my actions and decisions for which course of action to take as a response officer.


Word Count: 2235 – (194 words of quote) = 2041 words overall
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