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Introduction

Reflection is the process of examining ourselves, our attributes, our experiences and our actions. Its purpose is to help us gain insight and to help us move forward, evolve. (Institute for academic development, 2019). Reflection is better done by writing; it simulates the brain in this way, and it helps reminisce our experiences. By critically analyzing the pros and cons of a certain subject or experience that happened to us, it helps build the foundation for learning new skills. The process of reflection is considered to be part of the foundation for humanity, as Rene Descartes proposed in his famous renaissance writing, Cogito, ergo sum (“I think, therefore I am”) that self-reflection/reasoning is a fundamental characteristic for humans. (Descartes, R. 1644)
At the moment I am working for Amazon UK Services which is part of the largest online retailer, Amazon. This is my third time working for Amazon, first two times were temporary contracts. The main reasons that still convinced me to come working for Amazon are their core values, their attitudes and their values. As an employee, I expect the highest level of professionalism, respect, equality, open-mindedness and technological advancements from an employer. Up until now, in Amazon, I have found all these values that mater to me most. One of Amazon’s core values, part of Amazon’s 14 leadership principles, is the “Ownership”. In Amazon, ownership refers to an attitude towards work and safety where the leaders are required to go above and beyond their own team, to act for the entire company. Another one of these principles that synchronizes with my own values is the diversity and inclusion; according to Aboutamazon.com, diverse and inclusive teams help deliver better results, help serve customers in a better way. 
















Main Body

The ownership value proposed by Amazon is one of the values which I seek most from an employer. In most of the workplaces I used to work in the past, the employee was required to do his/her specific task without being allowed to express ideas. By instilling ownership into its leaders, Amazon ensures that there is no job that a leader cannot do, boosting teamwork efficiency. The ownership doesn’t end with leadership, it also extends to the safety aspect of the work. The safety ownership refers to every employee being responsible for his/her actions as well as others. This principle comes into accordance with UK Health and Safety Act 1974 which states that every employee has to follow the correct training provided by the employer, take care of own – other people health and safety, cooperate with the employer on health and safety and report any unsafe working conditions, unsafe environments and incidents. Amazon, being now the worlds largest online and physical retailer (Forbes.com, 2018) having around 650000 employees all over the world has to adhere to the safety standards even more rigorously than other companies due to the ongoing media scrutiny. At the Amazon fulfilment center where I work, BRS1, UK, safety is respected to the letter of the law, as even managers can be told off by employees when they do not comply with the safety standards imposed. This is just my point of view working in one of Amazon’s locations, but there have been reports by various newspapers that try to evidence the contrary.  The Guardian, 2018 in the article Amazon accused of treating UK warehouse staff like robots, states that ambulance were called more than 600 times in three years to Amazon warehouses. Amazon defended the number saying that the callouts are predominant to personal related health events. The same article compared Amazon ambulance callouts to the supermarket callouts like Tesco. In the same accolade, Amazon spokesman said that according to the Health and Safety Executive’s method of reporting injuries, Amazon had 43% fewer injuries on average than any other warehousing company in the UK. The majority of the negative news that I found regarding safety at Amazon were redacted by The Guardian, statistic which makes be believe that it might have a negative bias towards Amazon. Following RED model of critically analyse an argument, by examining the assumptions, ergo Amazon is an unsafe place to work or Amazon treats workers like robots, I have reached a conclusion that it might not be a general issue within Amazon, but one that is present in certain warehouses as most of the articles found were listing mainly US warehouses ad not European ones.
Another one of Amazons values that aligns with my personal beliefs and attitudes is the racial and cultural diversity that is promoted at Amazon. At the fulfilment centre where I work, there is a diverse pool of races and cultures amongst the employee, especially tier 1 staff (fulfilment associate), but on a higher level, line managers and above, the majority is white and male. I did not notice this at first, but it changed my mind after reading an article on Forbes.com, 2014, that stated that 63% of Amazon workers were males and 60% of them white. On a managerial position the numbers were even higher where 75% were male and 71% were white. The numbers refer to a global statistic and I could not judge this to the fulfilment centre where I work. By using RED model and comparing assumptions from other sources it ended with the same conclusion: Amazon had less employee diversity than Apple, Google and Facebook. As I have stated, at the Amazon fulfilment centre where I work, the cultural diversity looks rather obvious, therefore, it does satisfy my attitude towards diversity and inclusion, even if, on a global scale a do not agree with Amazons policy towards this.

Conclusion

By having to critically analyze and using proven scientific models like RED, it made me realize that there are always going to be two-sides to the same story, true or false, made-up or genuine. To critically analyze is to think outside-of-the-box, to detach yourself from the noise and to try and question everything until you are satisfied. To critical analyze or not to critical analyze? That is the question! For me it will always be yes, as I have discovered that is the only way to be successful on the academic progress.
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