Chapter 5 – Conclusion and Recommendations 
5.0 Introduction 
This study aimed to obtain officers’ perceptions of whether BWV is valuable for money. The previous chapters outlined the steps throughout the research project including introductory, research and planning. The most recent chapter presented the analysis and findings of the data obtained through qualitative research.  
This chapter will meet the final objective: To offer recommendations that enable BWV to ensure it is value for money. This chapter will also provide a conclusion to the research question, discuss the constraints of the project, and propose opportunities for further research in this area. 
5.1 Main Findings 
The research question set out to explore officers’ perceptions of the cost-benefit ratio of BWV, specifically in relation to victimless prosecutions and complaints made against officers. Therefore, each will be presented independently. 
5.1.1 Complaints Against Officers 
Overall, BWV brings confidence to officers as they believe that it has the power to reduce the number of malicious or frivolous complaints made because the public encounter can be recorded; this in turn can also improve officer wellbeing as it reduces the likelihood of being unnecessarily under investigation. 
5.1.2 Victimless Prosecutions
It was determined that the key factor of BWV was that it allows for evidence to be obtained during or immediately after an event, capturing statements made, the physical environment and the emotional state of those involved. As it captures footage so soon after the event, the likelihood of it something being concocted is so small, that the evidence can be used in court, which is the term aforementioned Res gestae.
Ultimately, when there is minimal or no evidence due to the victim’s lack of support in a domestic case, BWV may serve as the sole admissible evidence to bring the matter before the court. 
5.1.3 Cost-Benefit Ratio
Though BWV incurs a high cost, the overall opinion was that the benefits of it outweigh the costs. Not all benefits discussed were of a monetary value such as officer well-being, public transparency, and public and officer reassurance.  Within the literature review (2.5.2) ODS Consulting (2011, cited in Cubitt et al., 2017) urged prudence when evaluating BWV costs and that is likely to be because numerous benefits cannot be measured or quantified along with those that can such as investigation, court, and employee costs. 
5.2 Recommendations 
The below recommendations have been drawn from the findings of this research project based on the literature and qualitative interviews. 
The first recommendation would be to release more BWV footage. The policing lead for BWV believes that releasing BWV footage increases transparency and confidence (2.3.2) however, John noted that over a three-year period, only ten complainants requested to view the footage. By releasing more footage, can create a sense of openness with the public as police are sharing their actions as well as increase awareness of firstly, BWV but also that footage can be released on request.  
A further recommendation to be proposed is that custody officers and staff should be equipped with BWV. Offences can occur in custody such as officer assaults, possession of prohibited items or public order offences and BWV within custody allows for evidence to be obtained within a clear view rather than from a CCTV camera that may not be facing the correct angle. 
Lastly, within the literature review (2.5.1) Operation Hyperion (Ellis, 2015) found that BWV reduced complaints relating to front-line policing, yet John highlighted over half of the complaints received relate to the delivery of service or duties which can include victim contact and updates. Therefore, if officers provide their contact details, ensuring regular contact with victims, along with BWV presence it can reduce the overall number of complaints made.
5.3 Limitations and Future Research
Nearing the conclusion of the research project, the limitations must be discussed. 
Firstly, due to the size of the project, the data is not representable. This is an undergraduate research project therefore, there were time constraints as well as a limited word count, therefore, the sample size used was to fit a small-scale project. 
Similarly, though the participants work in a range of roles within the police, they all come from the same force. For this to be improved in future research, it would be interesting to use a larger sample made up of officers from different forces. 
This research project discovered a pattern among the participants as all officers worked in retail prior to a career in the police, therefore, it could be valuable to explore in future research if retail equips people with the skills for policing. 
In addition, further research could be completed to compare different brands of BWV because one of the negative viewpoints raised was about the device's temperamentality. This further research would ensure that all forces are giving officers the best opportunity to obtain evidence. 
Despite the limitations, this research still addresses the research question and gains an insight into officers’ perceptions of BWV and also welcomes an opportunity for future research linked to the subject.  
5.4	 The Achievements of Objectives 
This study has completed the set objectives:
1. To investigate and analyse current available literature on the benefits and hindrances of BWV technology in UK policing
The first objective was achieved with an in-depth literature review located within Chapter Two. The literature review identified a gap in economic analysis and an absence of insights into officers’ perceptions of whether BWV is value for money which served as the foundation for this research project. 
2. To select an appropriate research approach to explore officers’ perceptions on whether BWV is value for money.
This objective was achieved within chapter three of this dissertation using the Research Onion (Saunders et al, 2009). To address the gap identified within Chapter Two, an interpretive approach was deemed most suitable to gain insight into officers’ perceptions through the use of qualitative interviews. 
3. To analyse the data collected to understand officers’ perceptions on BWV specifically in relation to victimless prosecutions and, complaints made against police officers.
Chapter Four achieved this objective using narrative portraiture and thematic analysis to examine the responses gathered from the qualitative interviews. The data provided valuable insight into officers’ perceptions of BWV. 
4. To offer recommendations that enable BWV to ensure it is value for money. 
This final chapter, in Section Two, provides recommendations to ensure that BWV fulfils its purpose and is value for money. 
5.5 Self-Reflection
This project has highlighted the importance of officers using their BWV to capture the spontaneity of the incident because this is when BWV is likely to be admitted as evidence in court. The researcher wished to gain a better level of understanding of the term Res gestae as well as how BWV is admitted in court when a victim is unsupportive because of their desire to bring offenders and victims to justice. 
The research project also discovered how complaints are dealt with, learning about a change in legislation and why complaints must be investigated despite them being frivolous. 
As a result of this research project, the researcher has gained a deeper understanding of how BWV influences day-to-day policing and will apply this knowledge to their approach when attending police incidents. 
5.6 Conclusion 
This project has successfully achieved the research objectives and gained an insight into officers’ perceptions of the cost -benefit ratio of implementing body-worn video technology in UK policing. The dissertation has highlighted the positive impacts that BWV can have on prosecutions relating to domestic incidents and investigations into complaints against officers. This chapter has also considered ideas for future research following this project, to obtain generalisable data or guidance to forces on which BWV should be used to obtain the best evidence.
