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[bookmark: _Toc4608903]Executive Summary 
In this report, explain definitions of Corporate Social Responsibility (CSR) and explain why CSR is useful.  Nature, principles and driving motives of Islamic finance reviewed and explain what differences between Islamic finance and conventional banks is and with some example clear these differences. In middle discussion will show what kind of banks in the UK opened and how they work to make a profit and which institute responsible to do some jobs that are provided with Islamic banks to cover Islamic roles and responsibilities. At the end will explain why CSR is not working well in western banks with some example. 
[bookmark: _Toc4608904]Introduction
In the past decade, CSR is highlighted and have lots of aspects of business and finance. In this report will focus on aspects of CSR in finance and banking. CSR is bold beyond the finance companies and makes competition such as Islamic bank and western bank. They believe that this theory working well in finances because it is followed by ethical and moral in society but there are some issues around it. A most western financial company such as bank or organization lending money and involved in the projects have a problem with the theory because it is not cover most aspects of financial and their benefits such as interest rate. On the other hand, Islamic finance organizations are using CSR based on Sharia and some of them were successful and have reward such as AL Rayan bank since 2016.      
[bookmark: _Toc4608905]Definitions of Corporate Social Responsibility
The concept of Corporate Social Responsibility (CSR) is growing in the past years and more discussion about the meaning and definition of the term. A CSR (Corporate Social Responsibility) term is acceptable that covers some features. Frankental (Frankental 2001), comments that “CSR (Corporate Social Responsibility) is a vague and intangible term which can mean anything to anybody, and therefore is effective without meaning”. In the lots of different kinds of literature and inspection about the meaning of CSR (Corporate Social Responsibility), it is clear that there is no single definition generally but some companies and institutes explained and defined CSR in simple ways as the same as before (BLOWFIELD 2005). The best definition of CSR can find is in ‘Social Responsibilities of the Businessman’ book (Bowen 2013) that written by Howard Bowen in 1953 which is acceptable academically definition. He defined CSR as several rules and responsibility to make a decision or take an action that can explain in different term and condition for an object that has value in our society (Panwar et al. 2014). Lee and Carroll (Lee & Carroll 2011) believe that the social organization obligation included the economic, legal, ethical, and flexible prospects which have society requirement from the business at a certain time. On the other hand, Buhmann (Buhmann 2006) said about CSR definition as “CSR is doing like or more than what is necessary via law”. In another journal Johnson, Scholes and Whittington (Amran et al. 2013) defined CSR as “CSR is minimum responsibility for stakeholders of a business. As results, CSR has included an environmental, social and human right that is more than legal promises and requirements (Othman 2009). According to these sentences that belong to famous people and the latest news about CSR, however, it clear that they are convinced that CSR will significant than the successful competition in the near future. 
[bookmark: _Toc4608906]Nature, principles and driving motives of Islamic finance 
[bookmark: _Hlk4559551]According to Islamic finance, the base is the Sharia or Islamic Law principles that are come from the Qur'an book or Prophet Muhammad example. This finance is as old as the Islamic religion. In the Islamic finance money it-self does not have value and we cannot have expected to receive benefits or interest via lending them that is not allowed and forbidden in Sharia. The benefit and interest from money can only possible to trade or invest on assets which mean, the production line must exist to use it on that way but Conventional Banks for any services have charging fee such as loan fee, credit fee. Conventional Banks according to the principles defined by policies of the man-made work and also roles and acts are not based on any religious policies and values and lead by nonspiritual principles. On the other hand, Islamic finance attitude about risk in trading is different that means Islamic finance believe that risks exist in trading activity. So, any benefits or loss must share between two sides of trade which is including the capital and the expertise person’s provider. Islamic finance system does not have norm interest fee thus this operating system is being a charitable foundation and they not look like commercial financial organisation such as al Rayan bank that all services and products are based on Sharia (Al Rayan Bank 2019b). The profit maximisation in Islamic finance is possible and no limited but it should control by Islamic moral discipline that means one of the fifty shares of the wealthy should donate to charity for spiritual peace that called Sharia restrictions (Personal et al. 2008). Conventional Banks have policies for the investor that interest rate is determined and guaranteed and profit maximisation does not have any limit. Islamic finance have equity participation system in partnership business that means there is no charging interest and the business pays off loan debt without any interest but banks can have a share of the business profits. In this case, if the business does not have profit, the bank will lose the profit as well. For instance, an Islamic bank that called Egyptians formed in Mit Ghmar used profit-sharing model in 1963. They approved and accept 40% of business loan request with the default zero ratios to decrease the risk (Lim 2019). The Islamic banks do have any charge or any extra money from customers because base on Sharia this is Riba and not halal money. So, they followed Quran rules and earn money from sharing of benefits and mostly is asset benefits.  The other element in Islamic finance is Zakat obligation. This is a regular payment and most important a Muslim activity after the five daily prayers. They believe that this is a pillar of Islam and if any Muslim did not pay off Zakat effects a spiritual corruption within whole wealth and it does not matter he or she avoiding Riba and investing based on Sharia. For instance, National Zakat Foundation (NZF) invented in the UK and it is a partnership with Islamic Bank of Britain (IBB) to providing end to end services for Zakat and recipients that are doing professionally by Al Rayan Bank (NZF 2011). One of the fundamental purpose conventional banks’ loaning money and receiving it back including interest so there is no Zakat obligation existed and involved. The Islamic finance and banks have more attention to process and developing a project and evaluations because they are a part of shareholder but Conventional banks hold assets then estimate value of your asset then approve your business loan application that means if a business make profit or loss money they are safe and they do not have enough attention on it. So, in this case, most of the project approved by Islamic banks are successful and more profit comes from their share on those projects. But Conventional Banks if business not successful they can sell the assets and take their interest and loan which is not matter business is successful or not so the risk is going higher position (Setiawan n.d.). The Islamic finance banks invest your money mostly on properties and low-risk commodities such as metals and they are not allowed to invest on some industries upon Sharia law such as Gambling, Alcohol, Tobacco, any industry not permitted by Sharia and any derivative and fix income like auctions and currency. But Conventional Banks invest the money on any profitable project and it does matter these projects not cover ethical such as pornography or anti-social (Al Rayan Banks PLC 2004). According to most discussion shows, CSR is a try to make softer the corporation via presenting it such as friendly, generous and socially responsible but some people believe that this is a mask to cover profit and power (Vanhamme & Grobben 2009). These explanations of CSR look like Islamic Banks because they flowed ethical roles and more focus on where they invest money to not heart people and environments. CSR concept is followed Corporate Social Responsibility that is obvious in Islamic finance. Al Rayan bank is the oldest and largest Islamic bank in the UK that is pioneering ethical, sharia acquiescent banking and receiving a reward for 27 most important praises since 2016 (Al Rayan Bank 2019a). 
[bookmark: _Toc4608907]Criticism of the Western View of CSR 
 CSR has a variety of different evaluation and requires interest to diverse groups of people and situations that explain one meaning to ingratiate capitalism with a truly doubtful public. The main reasons for this suspicion are limit themselves to material elements and humanly sensible dispute which is most of CSR theories supporting by western. The base on these theories is in western secularist worldwide and according to the requirement and dispute (Dusuki 2008). The opinion of western about CSR is associated by the money-oriented method to live than by ethical fears, for instance, the social contract among society and business requirements to repeat discussions to change the policies (Donaldson & Dunfee 1994). So this example approves how CSR work in business and have kin and transitional. So many people try to provide theories for CSR but these attempts also are unsuccessful because these activities lead to lots of criticisms for issues an excuse, was not clear and have a conflict (Humber 2002; Goodpaster 1991). 
[bookmark: _Toc4608908]Conclusion
[bookmark: _GoBack]As a result, CSR theories is difficult to implant in western finance because the ethic is not fully cover and prove the bank's benefits. On the other hand, the main structure of Islamic Finance created by ethics and moral. CSR is theory is growing and some financial companies, especially western finance companies, is a focus on to find better solution In future. 

[bookmark: _Toc4608909]References
Amran, A. et al., 2013. EMPOWERING SOCIETY FOR BETTER CORPORATE SOCIAL RESPONSIBILITY (CSR): THE CASE OF MALAYSIA, Available at: http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.919.9253&rep=rep1&type=pdf [Accessed March 26, 2019].
BLOWFIELD, M., 2005. Corporate Social Responsibility: reinventing the meaning of development? International Affairs, 81(3), pp.515–524. Available at: https://academic.oup.com/ia/article-lookup/doi/10.1111/j.1468-2346.2005.00466.x [Accessed March 25, 2019].
Bowen, H.R., 2013. Social Responsibilities of the Businessman., University of Iowa Press. Available at: https://books.google.co.uk/books?hl=en&lr=&id=ALIPAwAAQBAJ&oi=fnd&pg=PT5&dq=Social+Responsibilities+of+the+Businessman’,+written+by+Howard+Bowen+in+1953&ots=da6dTgpmxq&sig=-S4hh7U4b1Ol4YVyM_o168GI0-Y#v=onepage&q=Social Responsibilities of the Businessman’%2C written by Howard Bowen in 1953&f=false [Accessed March 25, 2019].
Buhmann, K., 2006. Corporate social responsibility: what role for law? Some aspects of law and CSR. Corporate Governance: The international journal of business in society, 6(2), pp.188–202. Available at: http://www.emeraldinsight.com/doi/10.1108/14720700610655187 [Accessed March 26, 2019].
Donaldson, T. & Dunfee, T.W., 1994. Toward A Unified Conception Of Business Ethics: Integrative Social Contracts Theory. Academy of Management Review, 19(2), pp.252–284. Available at: http://journals.aom.org/doi/10.5465/amr.1994.9410210749 [Accessed March 27, 2019].
Dusuki, A.W., 2008. What Does Islam Say about Corporate Social Responsibility?, Available at: https://www.kantakji.com/media/2690/0308611.pdf [Accessed March 27, 2019].
Frankental, P., 2001. Corporate social responsibility – a PR invention? Corporate Communications: An International Journal, 6(1), pp.18–23. Available at: http://www.emeraldinsight.com/doi/10.1108/13563280110381170 [Accessed March 25, 2019].
Goodpaster, K.E., 1991. Business Ethics and Stakeholder Analysis. Business Ethics Quarterly, 1(1), p.53. Available at: http://journals.cambridge.org/abstract_s1052150X00008782 [Accessed March 27, 2019].
Humber, J.M., 2002. Beyond Stockholders and Stakeholders: A Plea for Corporate Moral Autonomy. Journal of Business Ethics, 36(3), pp.207–221. Available at: http://link.springer.com/10.1023/A:1014061326967 [Accessed March 27, 2019].
Lee, S.Y. & Carroll, C.E., 2011. The Emergence, Variation, and Evolution of Corporate Social Responsibility in the Public Sphere, 1980–2004: The Exposure of Firms to Public Debate. Journal of Business Ethics, 104(1), pp.115–131. Available at: http://link.springer.com/10.1007/s10551-011-0893-y [Accessed March 26, 2019].
Lim, S., 2019. Islamic Banking Definition. Investopedia. Available at: https://www.investopedia.com/terms/i/islamicbanking.asp [Accessed March 27, 2019].
NZF, 2011. Zakat &amp; Islamic Finance: Time to put first things first « National Zakat Foundation Blog. The National Zakat Foundation. Available at: https://www.nzf.org.uk/blog/zakat-islamic-finance/ [Accessed March 27, 2019].
Othman, A.A.E., 2009. Corporate Social Responsibility of Architectural Design Firms Towards a Sustainable Built Environment in South Africa. Architectural Engineering and Design Management, 5(1–2), pp.36–45. Available at: https://www.tandfonline.com/doi/full/10.3763/aedm.2009.0904 [Accessed March 26, 2019].
Panwar, R. et al., 2014. The Legitimacy of CSR Actions of Publicly Traded Companies Versus Family-Owned Companies. Journal of Business Ethics, 125(3), pp.481–496. Available at: http://link.springer.com/10.1007/s10551-013-1933-6 [Accessed March 26, 2019].
Personal, M., Archive, R. & Hasan, Z., 2008. M P RA Theory of profit from Islamic perspective, Available at: http://mpra.ub.uni-muenchen.de/8129/ [Accessed March 27, 2019].
Al Rayan Bank, 2019a. Awards &amp; accolades | Al Rayan Bank. Al Rayan Banks PLC. Available at: https://www.alrayanbank.co.uk/useful-info-tools/about-us/awards-accolades/ [Accessed March 27, 2019].
Al Rayan Bank, 2019b. Islamic finance | Sharia compliant finance - Al Rayan Bank. AL Rayan Bank. Available at: https://www.alrayanbank.co.uk/useful-info-tools/islamic-finance/ [Accessed March 26, 2019].
Al Rayan Banks PLC, 2004. Ethical banking | Ethical Investment - Al Rayan Bank. Al Rayan Banks PLC. Available at: https://www.alrayanbank.co.uk/useful-info-tools/about-us/ethical-banking/ [Accessed March 27, 2019].
Setiawan, C., THE (SYARIAH) BANKING IN THE PERSPECTIVE OF KHONGHUCU (CONFUCIUS). Available at: https://www.academia.edu/9976196/THE_SYARIAH_BANKING_IN_THE_PERSPECTIVE_OF_KHONGHUCU_CONFUCIUS_ [Accessed March 27, 2019].
Vanhamme, J. & Grobben, B., 2009. “Too Good to be True!”. The Effectiveness of CSR History in Countering Negative Publicity. Journal of Business Ethics, 85(S2), pp.273–283. Available at: http://link.springer.com/10.1007/s10551-008-9731-2 [Accessed March 26, 2019].





image2.png




image1.png




image3.png




image4.png




