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Introduction
Heath and social care practice in the UK is built on a set of core principles that guide how professionals treat and support individuals. The most important are partnership working, person centred care and ethical practice. These principles are important as they are not just theoretical ideas, they shape everyday decision making, communication and professional behaviour. Also, the Care Act 2014 and the Health and Care Act 2022 reinforce the importance of wellbeing, safeguarding and integrated working across services. This report reflects on why these principles are important, why they matter and the way how they are applied in real health and social care settings. Also, how they will influence my own development as a future professional in this field.

Task 1
When I think about person centred care, I see it as the foundation of good practice. It means looking behind a diagnosis or care need and recognising the person as individual with their own values, experiences and preference. In the UK, organisations such as NHS England emphasise that care should be respectful, compassionate and tailored to the individual. These principles help in supporting people to live meaningful lives. Also, from a theoretical perspective, Maslow’s Hierarchy of Needs help explain why person-centred care bis so important. If the basic needs such as safety and belonging are not met, it becomes difficult for individuals to achieve higher levels of wellbeing. In practice, this means professionals must consider emotional psychological and social needs alongside physical health. Like for example, supporting someone’s independence or involving them in decisions can improve self-esteem and overall quality of life.

Partnership working is equally significant because health and social care is rarely delivered by one professional. This is important as it involves collaboration between social workers, nurses, support staff and other agencies. The health and social care act 2012 encourage greater integration between services and more recent reforms have continued this approach. Also, when professional communicate effectively and share information appropriately, care becomes more coordinated and consistent. On the other hand, poor partnership working can lead to misunderstandings or even safeguarding risks and it can cause delays.

Ethics underpins both person-centred care and partnership working. In everyday practice, ethical decision-making often involves balancing respect for autonomy with the duty to protect individuals from harm. Professional bodies such as the Nursing and Midwifery Council and the Health and Care Professions Council provide codes of conduct that require professionals to prioritise people, practise effectively and preserve safety. Ethical practice also links to principles such as fairness and equality, ensuring that individuals are not discriminated against based on age, disability, ethnicity or background.

Overall, these principles are interconnected. Person-centred care ensures individuality is respected, partnership working ensures support is coordinated, and ethics ensures decisions are fair and safe. Together, they form the basis of quality care in the UK.



Task 2: Practical Examples of Concepts in Practice 

A practical example of these principles in action can be seen in the care of an older adult living with dementia in a residential care setting. For confidentiality, I will refer to the individual as Mrs B.

Mrs B experienced memory loss, confusion and anxiety, particularly in unfamiliar situations. A person-centred approach began with gathering information about her life history, routines and preferences. Staff learned that she previously enjoyed baking and listening to traditional music. By incorporating these familiar activities into her daily routine, her anxiety reduced and her engagement improved. This demonstrates how recognising a person’s identity can positively influence their wellbeing.

Partnership working played a major role in her care. The care home staff worked alongside her GP, a community mental health nurse, family members and a social worker. Regular care reviews ensured everyone was aware of changes in her condition. The Care Act 2014 supports this collaborative approach by placing a duty on local authorities to promote wellbeing and integrate services. Without this joined-up approach, important information about her medication or behaviour changes could have been missed.

Ethical considerations also arose when Mrs B began refusing personal care. Staff had to consider her right to autonomy while also ensuring her safety and hygiene. In line with the Mental Capacity Act 2005, a capacity assessment was carried out to determine whether she understood the consequences of refusing care. When she was found to lack capacity regarding specific decisions, care was provided in her best interests, using the least restrictive approach possible. This ensured her dignity was maintained while safeguarding her wellbeing.

This example shows how policy and legislation provide structure, but it is the application of person-centred values, collaboration and ethical reasoning that truly improves patient outcomes. When these principles are applied consistently, individuals feel respected, supported and safe.












Task 3: Self-Reflection as a Health and Social Care Professional 

Reflecting on these principles has made me more aware of the responsibility that comes with working in health and social care. Person-centred care, partnership working and ethics are not separate ideas; they influence the way I communicate, make decisions and interact with service users every day.

In my practice, I aim to treat each individual with dignity and respect. I understand that even small actions, such as asking someone how they prefer to be addressed or involving them in decisions about their daily routine, can make a significant difference. Person-centred care reminds me that individuals are experts in their own lives. My role is not to control but to support and empower.

Partnership working is something I continue to develop. I recognise that effective teamwork requires clear communication, active listening and mutual respect. In multidisciplinary environments, professionals may have different perspectives, and sometimes this can lead to disagreements. However, I believe constructive discussion ultimately benefits the service user. I have learned that sharing accurate information, documenting clearly and attending meetings prepared are essential components of collaborative practice.

Ethical practice influences my behaviour in more subtle ways. For example, maintaining confidentiality, gaining informed consent and challenging discriminatory behaviour are everyday ethical responsibilities. Legislation such as the Health and Care Act 2022 reinforces accountability and system-wide responsibility, while safeguarding guidance ensures vulnerable individuals are protected from abuse or neglect.

In terms of my strengths, I believe I demonstrate empathy and patience, particularly when supporting individuals who may feel anxious or frustrated. I am a good listener, which helps build trust. I also understand the importance of professional boundaries and confidentiality.

However, I recognise areas for improvement. I would like to develop greater confidence in complex ethical decision-making, particularly in situations involving capacity and consent. I also want to strengthen my knowledge of current policies and evidence-based practice to ensure my decisions are informed and up to date. Sometimes I can be overly cautious in multidisciplinary discussions, and I aim to become more confident in expressing my professional opinions.

To improve, I plan to engage in continuous professional development (CPD) through training sessions, workshops and further reading. Attending safeguarding and mental capacity training will deepen my understanding of ethical frameworks. I also intend to seek feedback from colleagues and supervisors, as reflective feedback is essential for growth. Using reflective models such as Gibbs’ Reflective Cycle will allow me to evaluate experiences and identify learning points systematically.

Furthermore, I plan to stay informed about updates in UK health and social care legislation and guidance. Understanding changes introduced through reforms will ensure my practice remains aligned with national standards. I also aim to develop stronger leadership and advocacy skills so that I can confidently promote person-centred values within teams.

Ultimately, these principles will shape my professional identity. Person-centred care will remind me to see the individual beyond their condition. Partnership working will encourage collaboration and shared responsibility. Ethics will guide me when faced with difficult decisions. By continuously reflecting and developing my skills, I hope to contribute to a health and social care system that is compassionate, fair and responsive to individual needs.

To improve my knowledge and skills, I plan to continue learning through education and professional development. Attending training sessions, workshops, and courses will help me stay updated with current practices and legislation. I also plan to learn from experienced professionals by observing how they work and asking questions. Reflective practice will also be important for my development. By reflecting on my experiences, I can identify what I did well and what I could improve in the future. This will help me become a more effective and confident health and social care professional.

In the future, I also want to develop stronger teamwork skills so that I can work effectively with different professionals in multidisciplinary teams. Collaboration is essential in health and social care because individuals often require support from several services. Developing these skills will allow me to contribute positively to team discussions and ensure that service users receive coordinated and effective care.

In conclusion, the principles of person-centred care, partnership working, and ethics play a vital role in health and social care practice. Reflecting on these principles has helped me understand how they will influence my daily work and interactions with service users and colleagues. While I already have strengths such as communication and empathy, I recognise the importance of continuing to develop my professional knowledge and skills. Through ongoing learning, training, and reflective practice, I aim to become a competent and compassionate health and social care professional who provides high-quality care and support to individuals.
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