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Digitalization has become the order of the day without which each and every aspect the human civilization seems to be hurdled by a number of issues, concerns, difficulties, and complexities. The inculcation of technology into our workplace, offices, house, and even our life is important and all the relevant in the current time period. An organization or a person which is marred by such inefficiencies to handle the technological aspects will be considered anachronistic in the coming years if not today. In the modern workplace, digital skills are highly valued; in the future, digital skills will be vital. (Burton, 2018)
The following report we will understand and evaluate:
1. The effectiveness of the use of modern technologies within the workplace. 
2. Social media as a tool for marketing.
3. Information gathering and communication within the workplace
4. An example of creating an online presence which will be a testament to the above understandings.
Without further ado let’s sink in to find out more about digital skills and research methods that are required in the workplace:
· The effectiveness of the use of modern technologies within the workplace:
Information technology adoption and use in the workplace remains a central concern of information systems research and practice (Venkatesh and Davis, 2000). You can well imagine the profound impact of technology in a workplace and how researchers and scientists have been gathering evidence and finding out metrics that can prove that technology is indeed beneficial for the workplace without which one cannot expect to perform better than others. Venkatesh and Davis in 2000 used something called as Technology acceptance model (TAM), to find out that whether organizations are ready to work with technology or they find it an unnecessary expenditure that will only push them back. 
Given below are some benefits of inculcating modern technologies into the workplace:
1. Agile Office: Work if done after the time has passed won’t do any good, between two business if one has used technology to complete the trivial tasks swiftly then they get more time to focus on more important matters, comparing this to an organization which still uses letters and postal stamps for communication is already one step behind the other. Here agility is complemented with efficiency and speed, the modern technology allows you to work better with precision and accuracy. 
2. Innovation and creativity: gone are the times when scientists used to experiment with their models physically, they would have to perform thousands of tests just to make one model work. Take Thomas Edison for an example, he had to test it for more than 900 times just to make it work. The modern-day innovation is made easy with stimulations, and virtual experiments. This way scientists can do more with less, they will get more time to experiment and think out of the box. The employees in an organization can implement and improve the work routine, enhance it to make effectuate a better outcome of their given tasks. 
3. Data is king: Empirical evidence is what makes or breaks a company’s efforts to progress. In this scenario, with technology one can comprehend the data and infers the message given by the data to tailor the next strategy accordingly. 
It is evident that modern technology and its efficacy towards the betterment of the workplace is not limited to these three points but we can also look it through automation, consistency, work efficiency, increasing profits and higher coordination. These elements help us in understanding the impact of modern technology on the workplace and how effective it is to improve its working. 
· Social media as a tool for marketing:
Technology has given a new moniker to this world and that is a global village, everything is connected to each other. The artificial programming interface has made a connection between numerous applications at once and this is the reason a person visiting from the Australia can know about the situation and hotel rates in Canada. Take for instance Facebook, a social networking site which has taken the social life of the people by a storm, we all can know about who said what about something and can still comment on it via the internet, just in a speck of a second. 
As of the third quarter of 2018, the number of Facebook users is 2.271 billion, that huge. Now imagine the scope of your marketing strategy if one could reach even 10% of this number. And out of that 10% even if 2% of people would buy the product or service, nothing can stop an organization from becoming the world leader in its industry. Companies use their websites to reach a greater number of people, the great majority of early company websites were little more than what came to be termed ‘brochureware,’ as organizations rushed to have an Internet presence by converting their corporate brochures to simple websites (Berthon, Pitt, Plangger and Shapiro, 2012). But today the trend has changed for good, the company websites have been transformed into a medium of interaction with the customers, it has become a medium to present the company products and services in a manner which the customer will like. More importantly, the company websites are slowly turning themselves into an exclusive social media platform solely for their customers. 
Until then let’s get to know something more about the power of social media. It renders transformation from monologues to dialogues between thousands of people at once; it has given us a medium to interact with the larger group at once. For instance, a navigational application developer wants that number of people use their application. Now, the endorsement of this application depends on the area it serves, if it navigates only in the USA or in the UK then using social media to market it in these countries seems like a good option. But this is not what happens; the conversion from monologues to dialogues is what allows the organization to ring bells on every single door no matter the country or region. The benefit is sharing and re-posting of the same advertisements on various other platforms and to a plethora of users, it is similar to building a web in which at the center is the main endorsement and it is then connected with all the users through social media. The sheer numbers of connections and potential lead generation are what makes social media as the most effective weapon for marketing in the 21st century. 
· Information gathering and communication within the workplace
The dictionary explains information gathering as the act of collecting information from various sources through various means. Information gathering is easier said than done; instead, it is a nuanced process which involves an understanding of various parameters and collaboration of many procedures. 
For a workplace what is information gathering? Each and every task, process, activity, and procedure before it is executed needs some basic information that helps to execute that particular piece of work conveniently. For instance if the employee needs to load the delivery vans he/she has to know the truck’s destination route, its load capacity, the time it will take to deliver the products and other similar information which is going to help the employee execute the perfect job and do not tangle the product with other delivery vans. 
Earlier this information gathering was done manually, but today that has changed and all the departments are connected with each other. The packaging department will label the products; the delivery van drivers will know their routes and the loading staff will have all the information about each and every package. This does not leave any scope for errors and entanglements. 
Communication:
Constant communication and effective communication is what describes a workplace’s culture. A successful workplace has set various methods and mediums that allow for consistent communication within the organization. Gone are the days of sending messengers down to the first floor and asking about the company profits, today with the help of communication tools and methods a continuous and ever-active communication has become possible for the companies. BR Cangelosi and ML Peterson conducted an experiment in 1998 at the Utah school. By this study, they aimed to highlight the effect of understanding the basics of communication and then told the students to apply it for communicating further. They concluded that if the students are taught at an early age about persistent communication among their family, peers and ultimately in their office their life would be much clearer and vivid than others. The reason is that an effective and regular communication dismisses any misunderstandings and paves the way for harmony. 
There are various perks of maintaining good communication:
1. Increases Employee Engagement: a good communication culture breeds a better work environment. The employees will feel engaged in their work and with other employees. It all helps the company in achieving its objectives and fulfill its goals. Not only this but a good communication strategy allows the authorities to understand the skill levels of the employees and helps find out that what motivates them to work for the company. 
2. No Conflicts: a mutual dialogue is the best and the only solution to dismiss the workplace conflicts, but if the organization already has set up an effective communication strategy then these conflicts will not arise. Hence, communication helps in avoiding conflicts within the workplace and also allows employees to make their stand in front of others. 
· An example of creating an online presence which will be a testament to the above understandings:
In order to testify the above understandings, I am going to assume the role of the company manager and implement some strategies related to the above-given points. 
· First off is the use of modern technologies in the workplace: in this regard, I aim to change the nature of work around the workplace. Earlier we used to hire extra HR employee to develop the monthly attendance charts for the employees, but today it has been replaced with the biometric scanners which are directly linked with a system. It records the daily attendance and then uploads the data on to the server, at the month end we get a fully prepared list of days attended by the employee along with his/her emoluments for the month. This saves time and money for the organization and leaves no doubt for any kind of ambiguity. 
· Next, we have the social media presence, I informed the IT team to build Facebook and Instagram pages for the company’s products and endorse them on these platforms. Data is very important in this scenario and hence we used PowerBI to comprehend this data generated from the social media platforms to tailor the advertisement as per the target customer. The ability to reach thousands of people through one portal is the most probable method of marketing in the 21st century. For posting advertisement we can use sizmek advertisement generators, it will help us develop a comprehensive portfolio of our endorsements which are to be uploaded on not one or two but a plethora of social media platforms. 
· Lastly, communication and information gathering are to be conducted with the help of certain technological tools and software. Teamreporter is an online tool that connects the employees with the main server. Through this application the employees can be updated on the status of the work to be completed, it helps in to assign the tasks and allows the employees to respond to these tasks after completion. It helps gather insights about the project and notifies all the members about the progress and the remaining tasks of the project. 
With regards to the communication strategy, I would use the modern technological tools that help streamline the communication between the employees and within the organization. For better communication, we can use Eztalks for employee meetings and presentations. It allows you to address numerous employees at once and also record the sessions for later review. Other tools like social intranet software which is similar to Facebook but will only work within the organization is another potent tool to help maintain effective communication within the workplace. 
https://www.facebook.com/Andrei-Botosanu-384500265638600/settings/?tab=settings
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