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[bookmark: _Toc214224491]Introduction
This portfolio is an online collection of eight structured activities fulfilled during the module of BMHP5015 Changemakers: Building Your Personal Brand course. This portfolio was created to show that I attend learning activities every week and reflect on personal and professional growth concerning the employment in the field of health and social care in the future. All the tasks do help me develop my personal brand and build my professional identity and employability skills, which corresponds to the module learning outcomes. This portfolio represents every detail of my preparedness to enter a career as a Health Care Assistant and provides details about the measures I will undertake to realize my objectives.


[bookmark: _Toc214224492]Task 1: Personal Skills Audit
A personal skills audit enables me to examine my current strengths and development needs in relation to my future career as a Health Care Assistant (HCA). This is significant since jobs associated with health and social care demand not only technical knowledge but also emotional intelligence, interpersonal skills, group working and strength. The assessment of my skills in employability could help in Learning Outcome 1 because it will enable me to compare my abilities in terms of the professional expectations.
According to the NHS Skills Framework and the result of the past voluntary experience, I recognize communication as one of my key skills. I can actively listen and present information logically, as well as, demonstrate empathy when addressing service users. In health and social care, empathy is a requirement given the fact that most people might be vulnerable or distressed. Bramhall (2014) points out that the lack of communication leads to errors made in care, and a good personal ability in communication maximizes patient safety.
I also believe I am a reliable and flexible person. I adapt to the change of routine, I can work under pressure and I am good at time management. These competencies facilitate the concept of multidisciplinary teamwork, which plays a critical role in providing safe care. Nevertheless, there were also aspects that I could do to improve in my audit. My initiative will be to gain confidence in the application of electronic recording systems since those have now become crucial in proper documentation. I also need to have additional knowledge on the protection principles, infection control, and safe manual handling. According to NICE (2020), the application of infection prevention guidelines is essential in daily practice, and, therefore, it is vital to have a more powerful knowledge base in this aspect.
Completing this skills audit has helped me identify where I am already aligned with professional standards and what I must still develop before entering the health and social care workforce.
[bookmark: _Toc214224493]Task 2: Personal SWOT Analysis

Figure 1SWOT Analysis
Source: Self-Created
A SWOT analysis (Strengths, Weaknesses, Opportunities, Threats) helps identify internal and external factors that influence my employability. It supports reflective development by showing how my strengths can contribute to my professional identity and how I can plan to improve areas of weakness.
Strengths
· Strong verbal and non-verbal communication skills
· Empathetic and patient-centred approach
· Excellent reliability and punctuality
· Ability to stay calm in emotionally challenging situations
Weaknesses
· Limited hands-on experience in clinical environments
· Lack of confidence in digital record-keeping
· Hesitation when dealing with conflict or distressed service users
Opportunities
· Increasing demand for HCAs in hospitals, residential care, and community services
· Access to NHS training such as the Care Certificate
· Opportunities to progress to senior care roles or nursing
· Availability of online CPD courses related to dementia, safeguarding, and basic care skills
Threats
· High emotional and physical workload leading to burnout
· Competition in certain local areas
· Rapid technological developments requiring continuous upskilling
The SWOT analysis will assist me to develop solutions on how to become more employable such as training in digital literacy, shadowing of professionals during placements and practicing self-care to ensure that I am resilient.
[bookmark: _Toc214224494]Task 3: Reflection of Values and Professional Identity
Professional identity: This defines the perception of self in the profession that the individuals have adopted depending on their beliefs, values, and behaviours (Adams et al., 2006). Professional identity in health and social care has to be consistent with the standards of compassion, respect, integrity, and person-centred care.
When reflecting on this, I understand that my personal values reflect the NHS Constitution that is based on promoting dignity, respect, compassion, bettering lives, and responsibility. These are the values that help me to deal with the users of the service and my co-workers. In my opinion everybody is entitled to kindness in whatever one does irrespective of his or her origin, capability as well as conditions. This value has a significant impact on my desired practice as an HCA.
Being reflective and open to experience learning is also coming to be part of my emerging professional identity. The reflective cycle by Gibbs (1988) focuses on the actions that are reviewed and learning to make future practice better. Through reflection, I am able to comprehend the influence of my emotional responses, communication styles as well as belief systems on the care I provide.
Understanding my professional identity helps me build a personal brand that communicates who I am, what I stand for, and how I want to contribute to the sector. It ensures that my actions remain consistent with ethical and person-centred care.
[bookmark: _Toc214224495]Task 4: Communication Skills Exercise
Communication is considered a core skill for the health and social care workforce, as it affects trust, safety, and the overall quality of interactions. Bramhall (2014) emphasizes that effective communication requires active listening, clarity, empathy, and appropriate body language.
Based on a reflective practice, I noted that I experience a number of communication issues at times. Indicatively, I at times become nervous when talking to professional people in positions of authority. I sometimes struggle to find the right words 
to use when speaking about sensitive issues. I am also a person who likes to think before I speak and this may make me appear to be stuttering.
In order to become better at it, I will rely on communication models, like SOLER (Egan, 2013), which promotes an open body position, effective listening, and proper eye contact. I will be able to also exercise active listening skills by summing up what one service user has said and then responding. During hard discussion, I will be able to speak calmly, avoid judgmental language, and keep the tone of the voice in a supportive manner.
By enhancing communication, I am bound to become more helpful whenever working with service users, as well as in collaboration, working in multidisciplinary teams. Good communication contributes to a strong personal brand because it demonstrates professionalism and emotional intelligence, qualities highly valued in health and social care.
[bookmark: _Toc214224496]Task 5: Resilience and Wellbeing Exercise
Resilience refers to the capacity to cope with challenges, adapt to stress, and maintain wellbeing (Robertson et al., 2015). The emotional stress encountered by the health and social care workers is associated with the need to help vulnerable people, control unpredictable behaviours, as well as long shifts.
In so doing, I reflected upon those situations that stress me out. I also feel stressed when not knowing how to deal with the problematic behaviours as well as having a lot of work to do and also having limited time. I do also bring along with me emotional experiences at times, back home, which influences my wellbeing.
I will draw a number of strategies to develop resistance. First, I will be mindful as a way of enabling me to remain relaxed even when faced with stressful situations. Anxiety can be minimized by means of such deep breathing methods that make me focused. Second, I am going to employ reflective practice, in example journal-keeping, which will enable me to define what went well and what can be improved. Reflective practice increases self-awareness and reduces emotional overload (Gibbs, 1988). Third, I will seek peer support by discussing challenges with colleagues, as shared learning can make demanding situations more manageable.
Building resilience ensures that I can maintain high-quality care while protecting my own wellbeing and sustaining my future career in the sector.
[bookmark: _Toc214224497]Task 6: Personal Brand Statement
A personal brand communicates my strengths, values, and professional identity to employers. Shepherd (2005) states that self-marketing is essential because job markets are competitive and individuals must present a clear sense of who they are.
My Personal Brand Statement:
“I am a compassionate, reliable, and motivated aspiring Health Care Assistant committed to delivering safe and person-centred care. I use empathy, strong communication skills, and reflective practice to support individuals’ dignity and wellbeing. I am dedicated to continuous learning and aim to make a positive difference to every person I support.”
This is one of my values and strengths and I tried to include it in my CV, job applications and LinkedIn to enable the employers know what I can bring to the job.
[bookmark: _Toc214224498]Task 7: CV and LinkedIn Profile Review
To find a jobs in health and social care, it is necessary to have a professional CV. Having reviewed my CV, I have managed to come up with some areas of improvement. I have also changed my personal profile to reflect my personal brand statement. My social skills like communicating, teamwork, protecting awareness, confidentiality, and empathy have also been incorporated.
I have checked the layout of the CV, and there are clear headings as well as employment experience is presented in the action verbs. As an illustration, I will no longer say that I helped old people but rather say that I promoted independence through helping with mobility and washing as well as supported the individuals with their daily routine.
I also included the section of training and CPD with the reference to online courses I have taken to learn more about infection prevention, dementia care, and safeguarding. Lastly, I replaced my profile with some professional photo and a headline and descriptions of the experiences that are pertinent to health and social care on my LinkedIn profile.
These modifications make my CV and online platform state clearly my capabilities, professionalism and organization to work in the sector.
[bookmark: _Toc214224499]Task 8: Career Action Plan (SMART Goals)
To progress in my career, I created a detailed action plan using SMART goal. This helps ensure my development is structured and achievable.
Short-Term Goals (0–6 Months)
· Complete the Care Certificate, covering infection control, communication, equality, and health and safety.
· Apply for entry-level HCA roles in hospitals, care homes, and community settings.
· Improve digital record-keeping skills by practising with sample electronic care note templates.
Medium-Term Goals (6–18 Months)
· Gain consistent experience working in health and social care environments.
· Complete CPD courses in dementia care, safeguarding, and end-of-life care.
· Strengthen confidence in handling challenging behaviours by shadowing experienced staff.
Long-Term Goals (18+ Months)
· Progress to Senior HCA or Assistant Practitioner roles.
· Begin preparing for potential nursing training or a health-related degree.
· Build a strong professional network through LinkedIn and sector events.
This structured career plan ensures that my growth is purposeful and aligned with employer expectations.
[bookmark: _Toc214224500]Conclusion
This portfolio shows that my employability skills and personal brand developed in eight systematic tasks. My reflection on my skills, values, resilience, communication and career goals has enabled me to gain a better idea of what expectations I have towards the health and social care sector. The portfolio has solidified my professional identity and has enhanced viable actions I need to undertake in order to emerge as a competent and caring Health Care Assistant. It also demonstrates the way in which the module learning outcomes were met through the connection of personal development with professional practice.
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