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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

During my first year in practice, I have been working in the Community Mental Health Team. My experience has been positive but has also brought challenges. During discussions with my mentor, future development needs were identified to ensure I continue to progress as a social worker. In this essay I will be reflecting on my first year in practice by using Borton’s (1970) model of reflection. The model is based on three questions: What, So What? Now What? A feature of professional accountability is to reflect on the effectiveness of our work (Trevithick, 2011).

The first step of Borton’s (1970) model is ‘What?’, it looks back on my experience and achievements during my first year in practice.  My confidence in my abilities as a social worker has increased throughout the year, where I have been able to express my professional judgement in our clinical meetings held weekly in our team, where it involves other professionals such as nurses, psychiatrist and occupational therapist. I have conducted urgent duty assessment in the community, under Part 1 of the Mental Health (Wales) Measure 2010. This has allowed me to utilise my communication skills to make individuals in times of distress feel comfortable, by showing empathy, listening, also by observing people closely. Observing individuals can gather a lot of information as highlighted by Trevithick (2011). Observing people’s appearance and behaviour is also essential to keep yourself safe, and to understand when to remove yourself from a potentially high-risk situation. My understanding of mental health diagnoses has increased over the year, which has allowed me to support individuals and their carers.

The second step of Borton’s (1970) model is ‘So What’ this is the analysis of my experience to understand why I have identified these future developmental needs. Professional Curiosity is a skill I would like to further strengthen. Professional Curiosity seeks to uncover relevant information about risk of harm through asking questions, to verify information, and not to take accounts at face value (Philips et al, 2021). I would like to be better at exploring, or challenging situations, as this will better inform my interventions. The reason for hesitation at times, is due to fear and hostility from individuals and their families at times where individuals might be in distress.

During supervision with my manager, we have identified complexities of supporting individuals with an eating disorder such as Anorexia. Davies and Jones (2016) states that supervision is important to allow opportunity to promote self awareness and examine our values and belief systems. Working collaboratively with the eating disorder team was identified in supervision as a way to better my understanding, Taylor and Brannan (2018) highlights the positive of collaborative working, to pool skills, knowledge and resources to provide effective support for individuals. I arranged training for our team specifically on Anorexia, to better our knowledge on how to best support individuals in the community, as part 6 of the codes of professionals practice highlights that we must be accountable for the quality of our work and take responsibility for maintaining and developing knowledge and skills. (Social Care Wales, 2017). 

A difficulty I can face working in a multi-disciplinary team with medical professionals, who at times follow the medical model is being assertive. Golightly and Goemans (2020) state that the medical model has developed physical treatments designed to address mental illness, such as the use of medication. As a social worker, we aim to understanding the person’s life, and their circumstances, and to work with individuals to promote their well-being and recovery (Golightly and Goemans, 2020). Therefore, it is important I continue to build on my confidence to be able to advocate on behalf of individuals and raise concerns even if it is against the opinion of my work colleagues. As Lindsey (2013) states that advocacy is representing individual’s needs to other agencies, negotiating on their behalf. 

‘Now What’ is the last stage of Borton’s (1979) reflection model, where I identify how I plan on achieving my future developmental needs. I plan to attend training on Professional Curiosity to further develop this skill, as Thacker et al (2019) highlights lack of professional curiosity is often cited in serious case reviews and is a key skill to the reduction of risk. In the future, this skill will enable me to undertake my training to become an Approved Mental Health Practitioner (AMHP). Another outcome for myself is to continue to look into research about Anorexia to improve my understanding, as Edakubo and Fushim (2020) highlight that Anorexia has the highest mortality rate of all mental illnesses. This will allow me to work better and inform my future interventions. I plan on attending assertiveness training to support me to demonstrate my professional opinions. Assertiveness is an essential social work skill, that enables us to express honest feelings comfortably to exercise individual rights without denying the rights of others (Parray and Kumar, 2016).

Word Count: 820.













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I am going to be using Schon’s (1991) reflection model, ‘reflection in action and reflection on action’. Reflection in action is the knowledge we already have that allows us to use remembered skills and experiences into play (Bolton, 2014). Since writing part, A, there has been a big shift in my role and team, as we started our own social services mental health team, and no longer in a multi-disciplinary team. This has been a big learning curve, as it has changed the way we conduct our work. I have been able to concentrate on the principle of the SSWB(W)A 2014, by working collaboratively, and in a person centered way. This has always been our values as social workers, but working in a health-based environment, where it was heavily focused on the medical model, it was more difficult to achieve. Therefore, I believe this has been a positive experience and it has strengthened my skills a social worker. 

Professional curiosity was identified as something I would like to develop, I undertook training and found it extremely helpful, and allowed me to understand when to be curious, but also due to our role, when to keep yourself safe and it is not always appropriate to challenge and be curious with individuals in times of distress. I have noticed that my confidence has grown due to having a more variety of case load and that my professional curiosity has also strengthened as a result. Assertiveness skill was also identified as something I wanted to strengthen, as identified in task 3, I was able to advocate on behalf of an individuals and highlight my professional judgement and concerns in a complex situation. While I still don’t find being assertive comfortable at times, I do believe my communication skills have developed and I am able to put boundaries and highlight my concerns appropriately when required, and this is a skill that will continue to develop over the coming years with more experience and a variety of care load. 

The change in my role has also strengthened working collaboratively, I am conducting more assessments under Part 3 of the SSWB(W)A 2014, and the main principle of the act is to work collaboratively with individuals, carers and professionals (Welsh Government, 2015). It is essential that we continue to work in partnership with our health colleagues in the community mental health team as we still support the same individuals, but from a different perspective. I have found this positive, and feel it strengthens the support for the individuals, and also carers which is most important. Although there has been challenges in working with other professionals at times, I feel my communication skills has allowed me to de-escalate situations, and ensure the individual is at the centre. I have found supervision with manager essential to discuss complexities and how to address them, as the change in service is new and there are still learning curves for us as workers. 

In Schon’s (1991) reflection model, reflection on action is reflection after an event, and it increase the effectiveness in action (Bolton, 2014). Having a discussion with my mentor and seeing their feedback has allowed me to reflect on the changes that has occurred in the last year, but I believe it has been beneficial for my development as a social worker and demonstrated my skills of being resilience and adaptable to change. I have identified in supervision that I would like to have more safeguarding cases to further strengthen my knowledge and understanding. Additionally, I want to continue building my confidence in myself as a worker, as this will allow me to be a better practitioner. I plan on doing this by continuing having a variety of case load which broadens my knowledge and experience. I plan on undertaking my training as an approved mental health practitioner (AMHP) in January, therefore continuing to look into research will be beneficial during the training to broaden my knowledge regarding mental health diagnosis and treatments. I believe this training will strengthen my assessment and intervention and allow me to make decision under the Mental Health Act 1983. It will also strengthen my skills of working collaboratively with individuals and concentrate on the least restrictive options and keep them at the centre of the situation in complex situations.

Word Count: 715.



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I believe the feedback I received was positive and was happy that 1 felt the visit was positive and felt listened to and found the session clear and liked the visual approach of having her old CTP in front of her. 1 stated that she did not know beforehand what the session would entail, we did have a conversation about renewing her CTP beforehand, however on reflection I should have explained again the day before when I ensured she still consented to mentor being present, therefore this experience has allowed me to double check with individuals to ensure they are aware of everything.

Word Count: 103

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total Word count for part B: 818
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