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Reflection based on Rolfe et al framework
What? (a description of the event) 
On a busy Friday night I was working alone as a waitress at a Chinese restaurant , being the only waitress working that night I was tired and also confused with all the orders , one of the clients mentioned to me that he had an allergy to peanuts and asked me to let the kitchen know about it . After I left his table I went ahead and checked on another table and took their order too , because I missed writing about his allergy  on the note pad by the time I got to the kitchen to place the orders  I have completely forgot about it and served his dish as it came . This lead to the client noticing before he could eat it and of course confronted me about it. As the client had all the right to do that I apologized and quickly asked the kitchen to remake the dish according to the needs of the client and also offered him a dessert on the house as I felt like I have to make it up to him . 



So, what? (an analysis of the event)
I felt very guilty and embarrassed for putting his life in danger. The pressure and the high volume of work should not be an excuse for such mistakes and this has made me think a lot more about the responsibility I hold when it come to the role I hold in the life on the clients  as a waitress . After I`ve served his dish the correct way I felt relieved that the client has noticed in time and my mistake didn`t put his life at risk .
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Now what? (proposes a way forwards following the event) 
I have learned that responsibility is the key in my role as a waitress and that no matter the volume of work and pressure I have to pay a lot of attention to any details given to me by the customers. This will always ensure that accidents like this will never happen again and that I will never put someones life in danger ever again. 





