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[bookmark: _Toc189493333]Part 1: Reflective Essay
[bookmark: _Toc189493334]Introduction
Career Development is a continuous process of improving skills, gaining experience, and adapting to new opportunities in the job market. Employability in today’s competitive market depends on having the correct combination of hard and soft skills. In this reflective essay, I am using Rolfe’s reflective cycle, which has three main stages. The stages are what? So What? And Now What? This framework makes it possible to reflect on the experiences and lessons learned. This also analyses the future professional goals in an organized manner. The essay will analyze the ways in which many theories and models of career development. This includes Maslow’s hierarchy of needs, SMART goal setting and SWOT analysis which have influenced my professional development. 
[bookmark: _Toc189493335]Self-assessment and Career Goals
Self-assessment is a crucial step in career development because it helps identify strengths, weaknesses, and areas for improvement. 
SWOT Analysis
[bookmark: _Int_MTBT5LwJ]Strengths: I have extensive experience in HGV driving, logistics and passenger transport, adaptability to different work environments and strong customer service skills (P.J. Robertson et al., 2020).  I can communicate effectively with passengers, customers, and colleagues, which has improved my problem-solving capabilities in teamwork. 
Weaknesses: There are limited formal qualifications in logistics management and digital skills that are related to modern transport technologies. Additionally, time management in high-pressure situations can be improved. 
Opportunities: There is a growing demand for skilled HGV drivers in the logistics sector which provides career stability. Future training in fleet management, digital route planning, or supply chain logistics could open pathways to supervisor roles. 
Threats: Threats are automation and emerging transport technologies which could reduce demand for traditional driving roles (Desklib.com, 2024). Adapting to industry changes through continuous learning is important.
Personality Tests and Johari Window
A personality test recognized me as a principled and dependable individual. This trait is crucial for a career in transport and logistics (Rohm et al., 2021, p.204). The Johari Window revealed that I am confident in my driving skills and customer interactions. This also revealed that I need to improve my self-promotion and networking skills to grow in my career.
Career Aspirations
My short-term goal, according to my CV and self-evaluation, is to improve my professional qualifications by getting further authorizations', such as CPC (Certificate of Professional Competence) or ADR (hazardous products transportation). In the long term, I hope to use my practical knowledge of vehicle operations and transport logistics to go into a position as a fleet manager or logistics coordinator.
[bookmark: _Toc189493336]Application of Theoretical Models
Professional development is guided by many ideas and models that offer direction and structure (Sancar et al., 2021, p. 103305). I have my motivation, goal setting, and career advancement as an HGV driver and transport professional. This has been influenced by several theoretical frameworks. These include the Ikigai model, SMART objectives, Maslow’s Hierarchy of Needs, Personal Development Planning (PDP) and the hiring and selection procedure.
Maslow’s Hierarchy of Needs: Motivation in My Career
According to Maslow’s theory, people are influenced by five levels of need. These include physiological, safety, love/belonging, esteem, and self-actualization (Abdelsalam et al., 2022, p.387). Early in my work, meeting physiological needs and developing a standard salary to pay for essentials were my priority. I worked toward safety needs because I gained knowledge and job security. This also establishes long-term employment and develops my talents to stay profitable.
I am now working toward self-actualization and self-esteem to move forward in my job and gain professional recognition. My skills will grow from gaining acknowledgement such as the Hazardous Goods Transport License and the Certificate of Professional Competence (CPC). This will increase my employability and confidence. Maslow’s concept describes the value of continued education and self-improvement. This also helps me understand where I am at work.
SMART Goals: Setting and Achieving Professional Milestones
SMART goals that are Specific, Measurable, Achievable, Relevant, and Time-bound provide a clear framework for career advancement. My short-term goal is to complete additional training in logistics management. This needs to be completed within the next 12 months to enhance my career opportunities (Yana Madala and Weiss, 2022, p.21). In the long term, I aim to transition from an HGV driver to a logistics coordinator within the next five years. This will be done by using my experience and newly acquired skills to manage fleet operations.
	Specific:
	Focuses on getting industry-relevant skills.

	Measurable:
	Success will be determined by acquiring certifications.

	Achievable:
	Really considering my work schedule and availability in training programs.

	Relevant:
	Directly supports my career transition into a logistics role.

	Time-bound:
	Set for completion within a year.


Table 1: SMART Goals
Ikigai Model: Aligning Skills, Passion, and Career Path
The Ikigai model balances what people can be paid for, what they enjoy, what they are skilled at, and what the world needs to help people achieve fulfilment areas (Trieu et al., 2025, p.04). My profession in transportation fits the demands of the world (effective transportation services) and my abilities (driving, route planning, and logistics expertise). However, to fully align with Ikigai, I need to expand my expertise in logistics coordination. This helps to allow me to contribute beyond driving. It will help to make my job more fulfilling and in line with my long-term goals. This insight also has motivated me to pursue training in supply chain management and fleet coordination.
Personal Development Plan (PDP): Steps for Career Advancement
A Personal Development Plan (PDP) is crucial for structuring career growth.
	Goals:
	Action
	Time

	Short-term:
	Enhancing my technical knowledge through advanced HGV training and logistics courses.
	1 year

	Mid-term:
	Gaining experience in logistics coordination through mentorship or job shadowing.
	2-3 years

	Long-term:
	Transitioning into a supervisory role in transport logistics.
	5 years


Table 2: Personal Development Plan
[bookmark: _Toc189493337]Career Development experiences
How Past Work Experience Has Shaped My Career Progress
I began my career as a bus and coach driver where I developed my great customer service abilities. This helped me to make sure that the passengers travelled in comfort and safety. Effective communication, patience, and timeliness were important for this position. This is particularly true in the time of handling challenging circumstances or unexpected delays. I became aware of the logistics industry by changing to HGV driving where I developed my skills in cargo management. This helps me with route planning and vehicle safety examinations. My interest in logistics coordination was flashed by these experiences. This gave me a better understanding of the operational side of transportation.
Application of Employability Skills in Real-World Scenarios
Communication and Customer Service: I was a bus driver and regularly settled disputes with passengers. This was to give out travel information and make sure everyone was happy. I was working even in the areas of HGV driving when contact with warehouse employees and logistics coordinators was required. In these aspects interpersonal skills are necessary (Rakowska and de Juana-Espinosa, 2021, p.669).
Problem-Solving and Adaptability: It took quick thinking and flexibility to deal with traffic delays, breakdowns, and route adjustments. Similarly, logistics must be flexible when it is faced with unexpected circumstances such as breakdowns in weather or vehicles.
Teamwork and Independence: Specific jobs need cooperation with transport managers and dispatchers. For this, HGV frequently includes working alone, necessitating accountability and self-control.
Time Management and Reliability: My ability to plan well and prioritize work has improved because of meeting tight delivery dates. This is a crucial skill for logistics professionals looking to advance in their careers (Morley and Jamil, 2021, p.01).
Challenges Faced and Lessons Learned
One of the biggest challenges in my career was transitioning from passenger transport to HGV driving. The change needed technological expertise, new certificates, and adjustment to new duties and working hours. I had difficulties in driving long distances and moving heavier items in the beginning, but with practice and education, I became more self-assured and productive. Another challenge was career stagnation which meant realizing that without additional qualifications, my growth opportunities were limited. Through these experiences, I have learned that career development is an ongoing process.
Future Career Strategy and Action Plans
[bookmark: _82genrqr1e0g]Steps to Enhance Professional Development
· Certifications and Training: I plan to get industry-relevant qualifications that include CPC, ADR as well as Supply chain and logistics.
· CPC (Certificate of Professional Competence) to enhance my understanding of transport management.
· ADR (Hazardous Goods Transport License) to increase job opportunities and specialization.
· Supply Chain and Logistics Management courses to gain theoretical knowledge in inventory control, fleet operations, and route optimization.
· Networking and Professional Engagement: Connecting with industry professionals through several networking sites. 
· LinkedIn networking and participation in logistics and transport forums.
· Attending transport and logistics conferences to stay updated on industry trends.
· Seeking mentorship from experienced logistics managers for career guidance.
[bookmark: _85e0s7cx2lbx]Strategies for Job Applications and Interview Preparation
· Tailoring my CV and cover letter to highlight my experience, certifications, and leadership potential in logistics.
· Practicing STAR (Situation, Task, Action, Result) and LISTEN interview techniques. This helps to effectively communicate my experience and problem-solving abilities (Mlambo et al., 2021, p.01).
· Researching companies and their values, mission, and logistics operations to align my applications with their expectations.
[bookmark: _sa1fwubdcfq9]Long-Term Career Objectives and Next Steps
Within the next five years, I have some objectives: 
1. Secure a position as a logistics coordinator, applying my hands-on experience in HGV transport to optimize fleet operations and route planning.
2. Progress into a managerial role, overseeing transport scheduling, cost control, and supply chain efficiency.
3. Continue professional development by following an advanced planning qualification or a transport management diploma.
[bookmark: _Toc189493338]Conclusion
As per this reflective essay, in my career journey, I have gained many valuable insights into my experiences and skills which have created my professional growth. I have applied career development models such as Maslow’s Hierarchy of Needs, SMART goals, and the Ikigai model. Through this, I have identified clear ways to improve my employability and career satisfaction. This also has the capacity to analyze someone’s own dependence. Career growth which is effective, needs self-awareness, strategic goal-setting and professional development planning. I am committed to transitioning from HGV driving to a planning coordination role. In this, I can promote my skills in a managerial capacity. 
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