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Student-Staff Committee (SSC) Meeting Minutes

Programme: BSc Health and Social Care

Date: 17th March, 2025 at 3:30 pm

Chair: Ms. Ruzanna Gevorgyan (Acting Programme Manager)

Attendees: Ms. Ruzanna Gevorgyan, Ms. Maria Dinu, Ms. Sushmita Mandal, Mr. Jason Harcourt, Mr. Shamsul Alam (Level 6 Rep), Mr. Adam Kofi Asamoah (Level 5 Rep), Ms. Galina Bleidere (Level 6 Rep), additional staff and student representatives

Apologies: 

	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Outcome

	1. Welcome and introductions
	The Chair welcomed all attendees and noted that, given the familiarity among participants, introductions would be omitted to allow time for discussion.
	
	

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting 
	The minutes from the previous SSC meeting were reviewed and unanimously approved without amendment.

	
	 

	3.   Review of Actions Points from previous Student-Staff Committee Meeting
	· Accessibility issues were raised.
· The student code of conduct has been re-shared with students as a reminder of expected behaviour. 
	Classroom conduct continues to be monitored by academic staff, especially in relation to noise and disruption.
	Accessibility concerns (e.g. lift access) have been addressed in collaboration with the Disability Team. 


	4. Course representative feedback
	Academics

· Level 5 (Adam Kofi Asamoah): Concerns raised regarding a lack of academic and pastoral support from a specific staff member (Rachel), particularly in cases involving students with disabilities and support plans. Issues cited around attendance and classroom management. 
· Level 6 (Shamsul Alam): Echoed similar concerns regarding Rachel’s conduct, describing her approach as unprofessional and dismissive. Feedback regarding perceived unprofessional representation in a promotional video featuring a student wearing sunglasses. unwelcoming.
· Mr. Alam requested consideration of academic schedule adjustments during Eid.
Facilities
· Ms. Bleidere raised concerns regarding students consuming food on the first floor, which causes unpleasant smells and disrupts the learning environment. She requested that students be encouraged to use the canteen instead. 
· Mr. Alam added that due to limited seating in the canteen, some students (particularly groups) resort to eating in hallways or communal spaces. He suggested the use of air fresheners. 
· Students raised concerns regarding limited vending machine options and the availability of halal food. 
· Requests were made for designated prayer and ablution facilities. 
· Accessibility issues in certain classrooms (e.g., Room 1) were mentioned. 








Reception
· Concerns raised about the reception/front desk staff being. It was informed that the front-line staff are undergoing customer service and inclusion training.
Engagement 
· Mr. Asamoah proposed an incentive system to reward students for full attendance. 
	Academics
· Concerns regarding Rachel to be formally escalated to the appropriate programme and academic leads. 
· All teaching staff to be reminded of their responsibilities towards inclusive teaching and supporting students with disabilities. The marketing team is to be consulted regarding representation in promotional materials. 






Facilities
· Actions to be taken forward as outlined. Continue liaising with Estates on facilities improvements. 
· Students are encouraged to email vending product suggestions. 
· Inclusion of prayer and accessibility needs in future planning.
· Ms. Dinu noted that the Operations Team is working on improving vending services, and halal labelling has been introduced. 
· Reflection space and ablution area requests have been forwarded to Estates and may be considered in upcoming space reallocation plans. 
·  Accessibility issues to be reviewed by the appropriate teams.
· Students are reminded to be mindful of shared spaces. Operational teams to continue exploring facility adjustments. Consideration to be given to incentive structures and public etiquette reminders.
Reception
· Student Services to follow up on feedback about reception conduct and initiate refresher training as needed.
Engagement
Staff will be notified to accommodate this where possible. 
	

	5. Staff response to Course Representative feedback
	Facilities-
· Ms. Gevorgyan acknowledged the concerns raised and assured that appropriate action would be taken.
· Ms. Gevorgyan acknowledged that while guidance can be issued, the university operates on a mutual respect model and relies on peer accountability among mature learners. Alternative areas for eating (courtyard, front plaza) were highlighted.
Academics-
·  Confirmed that Rachel’s conduct will be reviewed formally. Clarified that the student in the promotional video may have been wearing prescription sunglasses and emphasised the importance of inclusive representation. 
Reception-
· Addressed front desk concerns, encouraging students to provide further information if needed for appropriate follow-up.
Engagement-
Ms. Gevorgyan clarified that attendance is expected as part of the student's responsibility and not currently incentivised. However, the suggestion will be taken under advisement. 
	 None
	



	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	· Practice-based learning is being enhanced in line with sector expectations. 
· Membership with the Institute of Healthcare Management is being renewed to offer additional student benefits. 
· Future SSC meetings will be consistently scheduled between Weeks 4–5 each term. 
· The Student Experience Enhancement Fund is likely to be renewed; students will be invited to submit proposals.
	· Students encouraged to engage with programme planning opportunities. SC timelines to be formally adopted.
	

	7. Final questions and other business
	· The Chair thanked all attendees for their participation and constructive feedback.
·  Students were reminded of the range of academic and well-being support services available, including the library, digital learning support, personal tutoring, and more. Attendees were encouraged to promote participation in institutional surveys (e.g. NSS) to help drive continuous improvements. 
· Meeting closed on a note of collective responsibility, with emphasis on a partnership approach to enhancing the student learning experience.
	None
	N/A



[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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