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Professional Career Development 
[bookmark: _Toc27546761][bookmark: _Toc27727564]Introduction
Personal career development could be termed as a comprehensive record of an individual’s educational and work experience. The record is supposed to comprise of ones strengths and weaknesses, as well as their short and long-term objectives. This is vital to help one plan for their career development as they are able to identify the goals which they ought to develop within a specific time and strategies on how to achieve them. As a result, one is able to have a clear path to follow for their career development which leads to desirable achievements. The following is a discussion of my journey to the development levels I am at today. 
 As a learner, I recognised my role in shaping up my professional and career development. This is after realising that I am the biggest stakeholder with the largest role of ensuring that I achieve my desirable career goals. In this regard, I have learned to identify any opportunities which are available to me and use them to facilitate my career development. This is following my desire to take up finance studies with a speciality in mortgage and wealth studies. This is following my long-term goal of becoming a mortgage and wealth advisor. Utilising these resources has been impactful to me in different way as discussed below. 
Mentorship has been one of the opportunities which I have used to shape up my development. These are individuals who I have identifies for their success in offering different financial services in different fields. Engaging them in my development has been helpful as they have guided me in improving on my personal awareness. This has helped me identify both my strengths and weaknesses. As a result, I have been able to maximally utilise my strengths, and also created different approaches to improve on my weaknesses. In addition to this, the mentors have also helped me identify some of the unique skills and competences which have enabled them succeed in their fields. As a result, I have professional development plans on how to develop such skills as a long term objective. 
The internet is an additional resource which I have found useful. The internet is one of the most useful tool anyone could use to access any form of information. In this regard, I have used it to identify some of the skills, competences and knowledge which an individual needs to be a successful mortgage and wealth advisor. With this kind of knowledge, I will have specific objectives which I will be looking forward to achieve as I take up my studies. This will ensure that before I complete my studies, I will possess all the competencies which are on demand within the job market. The following report will assess some of the key elements about my professional career development activities. 
[bookmark: _Toc27727565]Self-evaluation review
My motivation to pursue the finance studies with a specialisation in mortgage and wealth financial services is the increasing demand in such services in the job market. What excites me most about the career is that I am able to either be an employee of an organisation, or choose to be a self-employed mortgage and wealth advisor. Most of the successful mentors who I have been able to engage have emphasized on the need for self-evaluation as a useful tool for impactful professional career development. Self-evaluation review is concerned with identifying ones weaknesses and strengths in relation to their skills and knowledge. The following is my self-evaluation review in regard to the speciality required for a mortgage and wealth advisor. Strengths
Analytical skills for effective problem solving. This is a skill which enables an individual to gather information concerning a certain problem and analyse it to come up with reliable solutions (Gamble et al, 2010). This is a skill which is resourceful to me for both my personal and professional involvements. Through the skill, I am able to investigate issues of diverse complexity, make decisions about them and create long-lasting solutions. Through this, I am able to create solutions to a problem to ensure that it does not occur in the future within the same circumstances. 
Attention to details. This is concerned with the ability to accomplish a task with thoroughness and accuracy (Hodge & Lear, 2011). Possessing this skill is quite essential for a mortgage and wealth advisor. This is because these are individuals who are responsible for handling sensitive tasks in a business and require to be too keen in every role they undertake. Such is vital because incurring some errors may lead a business to irreversible costs. 
Basic computer skills. With the progressive developments in technology, the demand for computer skills in all industries continues to increase. Hence, I pride in my competence in most of the computer skills required in a job place. Such includes email communication, Microsoft office use and application of the spreadsheets. 
Communication skills. I am also an effective communicator capable of using different communication approaches in different settings and with people of diverse calibre. This skill enables me to effectively share messages and also acquire relevant facts from the conversations which I get involved in. additionally, I am also a good listener, which gives me to have a clear understanding of the information I receive from other individuals and respond to them effectively for an impactful communication. 
Time management skills. I am an individual who is able to plan my time effectively by identifying all the tasks which I should complete within a certain period and planning on how to undertake each one of them. I achieve this through prioritising my tasks in relation to their significance and urgency. This allows me give a priority to give my utmost attention to each task to ensure that it is effectively completed without compromising on its required quality. 
Weaknesses
Project management skills. A mortgage and wealth advisor requires these skills in order to effectively manage different projects which they are involved in. however, I lack the necessary skills to manage a project’s tasks to achieve the required objectives. 
Research skills. I lack comprehensive research skills to enable me carry out research work effectively and arrive to the required research objectives. 
Marketing and sales skills. This is also a skills required for the career. However, I do not have the ability to market a products or a service and with a guarantee to close the sales. 
[bookmark: _Toc27727566]Learning Styles
Learning styles comprise of different models which explain various differences in the manner in which people learn differently. Most of these are theories which were developed by various scholars and are comprised of the characteristics of different learners. The following is a discussion of different learning styles as proposed in different models. 
Gregorc Mind Styles Model
This was a model developed by Anthony Gregorc where he discusses four different type of learners. The model is based on the manner in which people acquire and develop information uniquely. According to the proponent of this model, one’s perpetual abilities form their foundations of their learning styles (Conner & Hodgins, 2010). The following are the four different learning styles according to the model. 
Concrete Sequential learning style. These are individuals who like to be exposed to learning experiences which let them use all their five senses. In addition to this, these learners like learning settings which are have detailed directions where they can move from one step to another. According to Conner & Hodgins (2010) these learners tend to be quite submissive during their learning experiences, deferring authority. 
Concrete Random learning style. These is a learning style adopted by spontaneous learners who are able to quickly assimilate knowledge and facts. To arrive to conclusions during their learning, these type of learners rely on their intuition. Due to this, they enjoy experimental processes for their learning and embrace mistakes and errors. Due to their desire to experiment things on their own, these type of earners are not quick to accept input from other individuals such as coaches, mentors and their leaders in different positions (Berings et al, 2008). 
Abstract Sequential. These are individuals who are able to learn using different means such as through written, decoding verbal and visual means. Especially, visuals are the most preferred learning means for this type of a learner. These learners prefer to be exposed to a learning environment which is formatted organised and above all filled with knowledge. 
Abstract Random. These are learners who are more likely to collect information in a random way with less emphasis on the need for clearly outlined and directional approach (Conner & Hodgins, 2010). They learn best from verbal means, and quite flexible during their learning. Once information is provided o them in whatever manner, these individuals need to be given time in order to think over the information and organise it into patterns which make sense to them.  


Peter Honey and Alan Mumford Learning Styles
This is also an additional learning style which identifies four different type of learners. According to the proponents of this model, it is vital that individuals maximise on their learning by identifying their most preferred learning styles and identifying opportunities available to them to use the style. Further, the theory also suggest to learners to try and develop their learning abilities in other learning styles and work towards emerging as well-rounded learners. The following discussion is of the four learning styles according to this model. 
	Learning style 
	Attributes 
	Activities 

	Activists 
	These are individuals who learn best through doing things. As a result, they have enjoy getting fully involved in different learning activities without bias in any new experiences which they are exposed to. These individuals are open minded, which gives them the ability to passionate about any new aspect which is availed to them. These learners look forward to trying things first and looking into the consequences later. They thrive mostly in challenging new experiences and are disinterested in longer term consolidation (Dewhurst & Fitzpatrick, 2007). 
	· Problem solving
· Brainstorming 
· Competition
· Group activities 
· Puzzles 

	Theorists 
	For these learners, before the take part in anything, they first seek to identify provable theories behind it. They also have the ability to integrate any observations into logical and sound theories. They also think through problems in a more strategic manner, a step after another. These learners seem to be perfectionists and remain restless unless the things which they are involved in are tide and fit within a specific scheme.  Hence, they tend to maintain a logical approach in responding to all the problems which are presented to them. 
	· Applying theories
· Stories 
· Statistics
· Background information. 

	Pragmatist
	These are learner who are usually keen on trying out any new ideas, techniques and theories which they learn to see if they work out. Hence, they are always keen on looking for such opportunities to identify any new ideas in order for them to experiment them. They also prefer being involved in problem solving and making practical decisions. To them, new opportunities and problems are challenges, and they always believe that there is always a better way of doing things (Purwanti et al, 2013). 
	· Discussions
· Time to think over on how to apply their learning in reality
· Problem solving  

	Reflectors 
	These leaners prefer to sit back and watch other people do things, from which they can make their judgements based on other people’s experiences. For effective learning, they collect their first hand data and also from other people, and critically think about it before ending to conclusions (Purwanti et al, 2013). Due to this kind of approach of relying on data, these form of learners tend to take a longer time of arriving to conclusions. 
	· Observing activities 
· Paired discussions 
· Feedback from others 
· Coaching 
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SWOT analysis 
This is one of the most reliable approaches which is used by both leaners and professionals to plan for their personal and career development. It takes into consideration four major areas, which include ones strengths, weaknesses, opportunities and threats. The following is a discussion of each one of these elements. 
Strengths are the internal and external areas which an individual feels quite competent in, and use them as an added advantage over other people. Weaknesses are the aspects which one is not well conversant with, and that other people may be having an advantage over them. Opportunities on the other hand are the prospects which one has at their disposal and which they can exploit to develop to better levels. Lastly, threats are the obstacles which one could be exposed to, and may prevent them from achieving specific goals. Below is my personal Swot analysis 
	Strengths
Analytical skills
Attention to details
Basic computer skills
Communication skills
Time management skills
	Weaknesses 
Project management skills
Research skills
Marketing and sales skills


	Opportunities
Learning through my mortgage and wealth studies.
Learning from my mentors 
Diverse information from the internet. 
	Threats 
Competition from individuals with similar skills and knowledge. 



Smart objectives 
To make my personal and professional development more effective for me, I need to set up objectives which I ought to achieve. The objectives need to be specific, measurable, attainable, and realistic and time bound. The following is a description of my smart objectives with a description of how I am going to ensure that each one of them is achieved. 

	Objective 
	Specifications 
	Actions towards achieving the objective 
	How to measure success 
	Duration 

	Project management skills

	Develop to a level where I can competently take up a project, and effectively carry out all the tasks involved and achieve its goals 
	Enrol for a project management course 
	The ability to manage a project and achieve the expected objectives within the specified time. 
	January 2020 - April 2020

	Research skills

	Acquire research skills which will enable me take up academic and professional research tasks and effectively deliver on the research objectives with the required quality required. 
	Register for an online research course. 
Request for guidance from my mentors. 
	The ability to carry out different forms of research tasks and achieve their expected objectives. 
	May 2020 – July 2020

	Marketing and sales skills
	Develop marketing and sales skills which are essential within the financial sector. 
	Enrol for a short sales and marketing course. 
	The ability to market products and services and also close sales with targeted customers. 
	March 2020 – May 2020 

	Finance management skills 
	Develop accounting, financial analysis, risk analysis and management forecasting data analysis and financial planning. 
	Enrol for comprehensive finance management classes. 
	Being able to apply these skills in real life settings for effective finance management. 
	June 2020 – October 2020. 




Johari window 
This was a model which was developed by Joseph Luft and Harry Ingham and has continuously been used by individuals for different activities. For personal and professional development, this model can be used to identify the skills, knowledge and experiences. The model is composed of four different aspects which are represented in a table in four different areas. These include the open area, blind area, hidden and unknown area. Each of the area is unique and represents information about an individual as discussed below. 
The open area. This is an area which represents the information about person, which is known to both the individual and other people who they interact with. The hidden area is the information which one knows about themselves but keeps it hidden from other people. The blind area is the information which is known by other people who one associates with, but is unknown to the self. The unknown area on the other side is the one which is not known to neither the self nor other people who one interacts with (Marsick & Watkins, 2015). The following table represents my Johari window. 
	The open area 
· Attention to details
· Computer skills
· Time management skills 
· Effective communication skills 
	The blind area
· Reliable decision maker 
· Team player  

	The hidden area
· Unreliable research skills
· Poor in project management 
· Insufficient research management skills. 
 
	The unknown area 
Mortgage and wealth advisory expert. 



[bookmark: _Toc27727568]Expectations of the world of employment
Recent research shows that there is increasing shortage of some skills in many industries within the UK economy. This could be attributed to the lack of knowledge among individuals about the key skills which are on demand in various sector. As a result, people end up pursuing the development of skills which are already over flooded within the job market without giving a priority to the skills which are already in shortage. 
Due to the skills shortage in different fields, it has creates a setting where employees working for such industries are overloaded with the different responsibilities due to the need to respond to the large gap between the demand and supply of skills (Edge foundation, 2013). In this regard it is vital for learners and job seekers to research and identify which skills are on demand within their industry, and plan on how to develop them and increase their employability. The following is a discussion of some of the skills and knowledge which top the expectations of the world of employment in the UK economy. 
People’s skills is one of the key skill which has registered a high levels of shortage in the UK economy. This is a skills which is concerned with the ability of an individual to listen, communicate and constructively interact with individuals of different professional levels and personalities (Nickson et al 2012). This enables one to have the ability to work together with other people towards achieving specific goals. As a mortgage and wealth advisor, this skills will be essential to me as it will enable me to understand clients and colleagues of different personality, solve problems amicably, and guide my customers in making sound wealth and mortgage decisions. 
Customer skills have also been identified to be in shortage. This skill which enables one to effectively communicate and interact with different types of customers. According to Wilton (2011), people possessing this skill are able to understand their customers’ needs and solve them with different products and services while maintaining outstanding customer experiences.  This is a skill which is essential in the financial services industry, where I will require it maintain professionalism while interacting with my clients and promote customer satisfaction and loyalty for the companies which I will be working for. 
Digital skills. With the continuous technology developments happening globally, the demand for digital skills continues to grow. These are skills which enable employees to competently and confidently use digital technology within their workplace to complete different tasks. Digital skills are essential in workplace because they enable staff to complete their responsibilities more effectively and also increase their speed in completing their tasks. As a result, digital skills have played a vital role in increasing the productivity and efficiency in companies which have embraced them. 
Problem solving skills. This is a skill applicable to all job roles in different industries. It is a skill which enables employees to identify and solve issues at their workplaces. The skill is vital because every industry is exposed to both internal and external problems. Hence, it is the desire of every employer to recruit and retain staff who are able to solve both personal and organisational problems. This creates a setting where staff have the ability to identify different problems, come up with different solutions and settle for the solutions which would ensure that such problems do not recur in their organisation (Wilton, 2011). 
Finance management skills. These are skills which are concerned with the planning, organisation and controlling different financial activities in a workplace (Verick, 2009). In the workplace, this is a very vital skill which makes it possible for employees to effectively monitor and control the financial resources of their organisation to ensure that the company achieves its short and long-term goals. In the financial services industry, this is one of the most essential skills which promotes the effective use of finances in a company to support business operations and also facilitate the growth and development of an organisation (Mourshed et al, 2013). 
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My largest aspiration is emerging as a successful mortgage and wealth advisor. This will be after taking up my financial studies with a specialisation in this field. After attaining the competency required for this profession, I will be happy to become a reliable employee in different organisations which offer such services to their clients. Due to this, I will play a big roles in such companies in helping them achieve their long and short term goals. 
In addition to this, after developing experience in the field, I also look forward to create my mortgage and wealth consultation firm. This is a setting where I will use my skills and knowledge to offer exemplary mortgage and wealth advisory services to my clients. I will also create unique business strategies and processes for my company which will help in improving the quality of services which I will be offering to my clients. This will also be an avenue to open up different job opportunities for other individuals. With such achievements, I believe that I will have played a significant role in the industry. 
[bookmark: _Toc27727570]Conclusion 
Based on the discussion in this paper, it would be concluded that skills shortage is one of the major concerns in different industries. Hence, it is critical that leaners and professionals identify which skills are required within their areas of specialisation and plan on how to develop them. One of the essential tools which can be used for this is the personal development plan. In this regard, the following is my PDP in regard to my ambition of becoming a mortgage and wealth advisor. 


Personal development plan
	


	Short-term time frame 
What I will do to accomplish in the next 3-6 months 
	Mid-term time frame
What I will do to accomplish in the next 6 months - two years. 
	Long-term time frame 
What I want to accomplish in the 2-3 years.

	Section 1-My goals the overall goals which I want to achieve within this duration. 

	I will need to research more about what is involved in studying financial services, and especially what one requires to be a mortgage and wealth advisor. 
	I will enrol for my studies in financial services with a specialisation in mortgage and wealth management.
	Work towards completing my degree as I look forward to graduating. 

	Section 2- skills and knowledge to be learned 
Specifically what I need to learn 
	I will use my mentors and also different sources from the internet to identify the most essential skills and knowledge which are required for mortgage and wealth advisors.
	Identify all the opportunities available to me to learn all the skills and knowledge I identify. 
	Use the available opportunities to practise my learned skills and knowledge. 

	Section 3 – Next steps 
How to acquire the skills and knowledge 
	I will acquire some of these skills through my studies in the financial services.
	I will also register for other short professional courses where I can learn about some of the skills which I will find essential to me. 
	Progressively review my PPD to ensure that I am walking through the right path towards achieving my desired skills and knowledge. 

	Section 4 – resources 
Resources which I need. 
	Professional studies. 
The internet.
My mentors 
 
	Learning from the degree course which I look forward to enrol in. 

	Opportunities to utilise my already acquired skills such as volunteer activities, attachment and internships. 

	Section 5 Time schedule

	When to start
	February 2020
	June 2020
	October  2021

	When to complete
	May   2020
	July   2021 
	December  2022

	Section 6 – completion 
When I will completed each step?
	· _____________
Date
· _____________
Date 
· _____________
Date 
	· _____________
Date
· _____________
Date 
· _____________
Date
	· _____________
Date
· _____________
Date 
· _____________
Date
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