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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a result of my six months in training, I have experienced mental health issues which I have not come across in my life before, not even in my military work. It was not anything serious where I had to act upon it or seek medical advice, but I was self-conscious and knew that something wasn’t right. My main concern was how I was coping with the stress of the course and the two exams. I was a mature candidate, and it has been some thirty years since being in a classroom environment and having to undertake any kind of exams. So, I decided to investigate in some coping strategies to help me going forward. I knew how important it would be for me to learn to deal with stress effectively as a police officer. I would need to learn and develop resilience.

I can recall the pressure I felt to perform and give a good account of myself through training. Looking forward to becoming a police officer it is clear to me that stress was going to be present every day. After speaking with a few colleagues on how I was feeling, I was getting feedback that they were feeling the same pressure. As a collective we investigated things that would help us minimise stress and help us become more resilient. For each person there were different things they wanted to try which they felt could benefit them individually. Through some research I carried out, I found “‘resilience’ refers to our bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity” (NHS Leadership Academy 2023). 

What is stress? After some research I found “stress can be defined as any type of change that causes physical, emotional or psychological strain. Stress is your body's response to anything that requires attention or action. Everyone experiences stress to some degree. The way you respond to stress, however, makes a big difference to your overall well-being.” (World Health Organisation 2022)  

Additionally, I researched what stress does to the body over time, if in a constant state of stress and found over time, “repeated activation of the stress response takes a toll on the body. Research suggests that chronic stress contributes to high blood pressure, promotes the formation of artery-clogging deposits, and causes brain changes that may contribute to anxiety, depression, and addiction” (Health.harvard 2023)

I can relate to the above statement as throughout my six month training every few weeks I was becoming unwell, I was suffering with either a cold or generally feeling lethargic. In a class of twenty-two I could also see this was not only affecting me but many of my classmates. At the beginning of my training, I assumed that we were just passing germs around the classroom. After doing some research its clear stress was having the same effect on most of my classmates. “Long-term hormonal imbalances related to cortisol and other stress hormones are exhausting on the body” (Fullscript December 2022)

This made it clear to me that I needed to minimise stress and build resilience. Building a resilience to stress will help me become better and more confident a police officer, it will also help in the future when I will be exposed to a lot more stressful situation.

Through training there were stages that were more stressful than others. I personally found the exam pressure built up a few weeks before the actual date of both exam then I would have the extra stress of waiting for the results of the exam taken. We also took part in practical exams where we would have to show that we could transfer what we learnt in the classroom and then translate that into a live situation. We were supported very well by our tutors and if anyone required further assistance all we had to do is ask.

The first coping strategy I am going to reflect upon is exercise, A few of the students from the class in front of me went to Crossfit and they told me it helps with stress, so I decided to try it out. It was clear from day one how it helps reduce stress it had an instant effect on me. After a little research I found that “exercise is also considered vital for maintaining mental fitness, and it can reduce stress. Studies show that it is very effective at reducing fatigue, improving alertness and concentration, and at enhancing overall cognitive function. This can be especially helpful when stress has depleted your energy or ability to concentrate” (ADAA 2023). As previously stated above all the symptoms noted I was feeling, after starting to exercise most of these symptoms eased e.g., fatigue or I could feel my stress levels were reduced considerably and the more I exercised the better I felt. I now make a conscious effort to exercise at least three times a week.

The second coping strategy that I employed was finding support within my family. “Support: Talking about a stressful event with a supportive person can be an effective way to manage stress. Seeking external support instead of self-isolating and internalizing the effects of stress can greatly reduce the negative effects of a difficult situation.” (GoodTherapy). Spending time with my partner and having someone to talk to. I was able to talk through things I felt were affecting me this helped reduce the levels of stress I was feeling, I could not go into specific details with my partner however being able to say how I was feeling at that moment in time helped me. She helped me focus on what was happening within my family and with that this kept me focused on what was important in my life.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Valuing difference and inclusion, the incident I have chosen for this relates to a group called “Freeman of the land” which I have never come across before so carried out some research and found The freeman on the land movement (sometimes spelled freeman-on-the-land or abbreviated as FOTL[2]), also known as the freemen of the land, the freemen movement, or simply freemen, is a loose group of individuals who adhere to pseudolegal concepts and conspiracy theories implying that they are bound by statute laws only if they consent to those laws. They believe that they can therefore declare themselves independent of the government and the rule of law, holding that the only "true" law is their own idiosyncratic interpretation of "common law".[3] The name "freeman on the land" describes a person who is literally a "free man" on the land where they live.[4] The freeman on the land movement also advocates schemes to avoid taxes which it considers to be illegitimate (Wikipedia). Diversity is valuing the differences between people as you can see their beliefs are different from most people in society today however, we must respect those beliefs even if we don’t have the same beliefs ourselves.

I was called to an incident where a bailiff had a warrant from a court to attend a property to recover monies owed for a parking ticket that was issued back in July 2022. Even though numerous letters had been sent to the property they still had refused to pay the outstanding fine. The bailiff had turned up and been met by a male from within the dwelling who was very aggressive towards him, so the bailiff backed off to his car where the male subject had then hit the car of the bailiff, in doing so hit the back cover off the wing mirror. When the bailiff exited the car to inspect the damage the male had pushed him in the chest. The bailiff then contacted Gwent Police through 999 and we were sent to deal with this as an emergency. Upon on our arrival, we were met with the same aggressive male. The individual would talk over everyone, and his demeanour was aggressive to anyone in a uniform.

We quickly discovered we were dealing with people who were members of Freeman on the land group. I have not come across this group before. The male stated that the warrant the bailiff had was not legitimate due to not being signed by a court, this was incorrect. After a short time dealing with him a few other people from the group turned up. It was clear from the outset he did not like my colleague and refused to talk to him, so I had to take over communication with the male.

From a legislative perspective initially, we were looking at two possible crimes, Section 39 of the Criminal Justice Act 1988 states that the offences of 'common assault' and 'battery', that were once provided by the common law, are now summary offences. “39(1) Common assault and battery shall be summary offences and a person guilty of either of them shall be liable to a fine not exceeding level 5 on the standard scale, to imprisonment for a term not exceeding six months, or to both.”” (PNLD)

For us we considered ‘Common Assault’ Assault - an assault is any intentional or reckless act which causes a person to apprehend immediate unlawful force or personal violence.

The second offence we considered was “Criminal Damage Act 1971 - destroying or damaging property. 1(1) A person who without lawful excuse, destroys or damages any property, belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.” (PNLD)

However, the bailiff from the outset didn’t want to make a complaint and as a police officer we are victim led so we decided we would stay in the area to prevent Breach Of the Peace (Common Law).

I decided to try “Procedurally just approach” “Research on procedural justice has highlighted that positive interactions with individuals can be supported by officers or staff. This includes giving people a ‘voice’, letting them tell their side of the story, and listening making impartial decisions and explaining how they were reached, showing trustworthiness by being open and honest, treating people with dignity and respect” (College of policing) 

I could tell from when my colleague didn’t listen to the subject this made him angry and didn’t build a rapport. I listened to what he was telling us and then once he had finished, I could see he had already calmed down and began to talk on the same level as us, I then decided to explain our side. As expected, he didn’t want to hear what I had to say to him, I made it clear to him that I had taken the time and listened to all that he had to say without interrupting and I asked if he would grant me the same courtesy which he did. Although he didn’t agree with what I was suggesting we had built a rapport which I could try and build on, this would help going forward.

During my time dealing with the subject, he would be volatile towards an officer who he took an instant dislike to. I decided to take that officer to one side and speak to him on his own and ask if he would just stay in the background so if things escalated he would be there to help us. I asked him not to engage with the subject as this was causing us issues. The officer agreed that his presence was causing issues and agreed to stay out of the way.

Unbeknown to me there had been a message sent from the male subject I was dealing with to other Freemans of the land and before long other members started to arrive. They were acting peaceful and not causing any issues until the bailiff came over and said he had arranged for recovery of the subject’s vehicle. They made it clear they would stand in the way of the vehicle to stop it being recovered. We explained that if they carried out their threats, we would consider what powers we could use.

It was decided that we would use Common law – “breach of the peace. 'Breach of the peace' is an ancient common law concept which is of importance to police officers, providing several powers -
(1) to arrest.
(2) to intervene and / or detain by force.

To prevent any action likely to result in a breach of the peace in both public and private places; Thomas v Sawkins.” (PNLD)

As you can see the Freeman of the land agree with common law which breach of the peace is and it allowed us to use in where we were on a road but also, we could use it on private land namely his driveway. 

Within the evaluation and analysis elements of my reflection I know the situation was managed well from start to finish, we identified things that were causing issues and rectified them as soon as possible. The bailiff safeguarded and listened to instructions from police and the subject felt he had been listened too and not just ordered to pay.

During my dealings with both the victim and subject I kept the Code of Ethics in the forefront of my mindset when dealing with them both. Demonstrating values such as Integrity, impartibility, public service and transparency.

The outcome of this incident was that they decided after a lot of conversation that they would pay the bailiff and then appeal to the council which they had a right in law to do. They were reluctant to do this from the outset and they thought by paying the fine they would be admitting the offence, I made it clear this wasn’t the case and they paid.


The final consideration I gave within this essay is towards Human Rights. Article 11 protects your right to protest by holding meetings and demonstrations with other people. We were happy for them “Freemans of the land” to gather and protest to what was happening however if they obstructed the bailiff while executing the warrant then police would have to consider powers such of breach of the peace to allow us to deal with the ongoing situation.

Word count - 1404.





 















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Victims of crime are entitled to certain rights. 

“Victims of Crime - Code of Practice” The Code of Practice for Victims of Crime “sets out the services that a victim of crime can expect to receive throughout the criminal justice process in England and Wales. It lists the organisations that must provide those services to the victim and sets a minimum standard for these services.” Service providers will choose to provide further services tailored to individual need which are not covered by this Code. “For the purposes of this Code a victim is a natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by any criminal offence. It also includes a close relative of a person whose death was directly caused by a criminal offence.” (PNLD) 

This essay will detail an incident in which consideration was given to social and legislative contexts, relevant cultural, ethnicity and language issues. This essay will be supported by research carried out by myself and my reflection will be completed using Gibbs Model of Reflection (Mindtools, 2016).

In my initial training we were always told to “Focus on the victim” making sure we considered them in any decision we made going forward. The victim code has twelve rights then some enhanced rights on top. In my training it was my opinion that this would be easy to do however the incident I’m detailing after this made me realise just how important it is to consider all the codes and then reflect on the decisions I made as to what effect that would have on the victim, not an easy process.

The incident I’m going to reflect on was a report of domestic violence on a female who spoke very little English, she had only been living in this country for a short period of time and was very afraid of police. The perpetrator was her husband who had been an asylum seeker who then moved his family over. The family consisted of mum, dad, two sisters and a brother all under the age of twelve. It is my understanding that dad had left home looking for work across Europe and then ending up in the United Kingdom where he decided to stay.

The 999 call came in not from the victim but from a person who had heard shouting and screaming coming from the victims address, who stated she wished to remain anonymous. She stated that this was a common occurrence however on our records this was the first call we had received. Our control room carried out checks on the people living in the property but again not a lot of information available to officers who attended. When I arrived, the house was quiet\ and had lights on the ground floor so I knocked the door. The subject came to the door and wanted to speak to us at the front door he was very reluctant to let us in. I explained that we had a report of a disturbance and would like to speak to his family to make sure they were ok. He stated he would not be letting us in. I took the time to explain as best I could to the subject that if he wouldn’t at least bring his family to the door then I would have to consider powers to enter.

Under section 17 of the police and criminal evidence act we have the power to enter a premises. “Common law power of the police to prevent, and deal with, a breach of the peace. Although breach of the peace is not an indictable offence the police have a common law power to enter and arrest a person to prevent a breach of the peace.
If there is risk to life and limb: Section 17(1)(e) of PACE gives the police, the power to enter premises without a warrant in order to save life and limb or prevent serious damage to property. This represents an emergency situation, and it is for the police to exercise the power).” (SCIE)

We were then allowed into the property, and it was clear an incident had occurred, furniture had been thrown and damaged. The children were visibly upset, and in their bedrooms, the mother had a black eye. The initial problem we had was communicating with the victim there was a language barrier along with her reluctance to engage with male officers. I requested a female officer to attend however the only one on duty was already dealing with an emergency situation, so it was impossible for her to attend. We did manage to ask the victim how she had the black eye, she said her husband. He was then arrested and removed from the property to enable us to deal with the victim and the family.

The three main areas we consider from the outset are safeguarding, investigation and then victim services. We had to use language line to enable us to get any information from the victim. She was very wary of police as they have a mistrust issue with police in their country. We were able to take an initial account using the language line however it wasn’t the easiest way to get the information so it was decided we would ask her to attend a police station to take a statement with an interpreter present. She was given safeguarding advice before we left, and she was attending the police station in a few hours.

Victims code right number 1 is, “you have the Right to be given information in a way that is easy to understand and to be provided with help to be understood, including, where necessary, access to interpretation and translation services.” (GOV.UK)

We have covered the above by the initial language line interaction along with arranging an interpreter for the voluntary attendance to the police station to take a full statement. We always use a licenced interpreter as we cannot rely on family members to translate for us as we don’t know exactly what they are saying to the victim. This enabled us to get a more accurate statement, it took a lot longer to take the statement however it would be impossible to get all full facts of this case without a translator or giving it the amount of time required to take a full account. The abuse was not only from the time they had spent in this country it was since the relationship started. 

Victims code number 4, “You have the Right to be referred to services that support victims, which includes the Right to contact them directly, and to have your needs assessed so services and support can be tailored to meet your needs. If eligible, you have the Right to be offered a referral to specialist support services and to be told about additional support available at court, for example special measures.” (GOV.UK)

We covered the above by completing a DASH (Domestic Abuse, Stalking and Honour Based Violence) risk assessment with the victim and then asking for permission to share this information to allow other agencies to assess her needs and try and get her more support which she agreed to. Social services are involved with this case. We are looking at getting survivor engagement co-ordinators involved also. 

In analysis, I felt I was able to build a rapport with the victim and build trust. This was difficult because of the trust issues she had because of where she once lived, they do not trust the police. This was a big hurdle to overcome. I was able to gain all the information required to prosecute the subject and this allowed me to safeguard the victim even with a language barrier. We took the time to update the victim on a regular basis. We were also able to get support going forward for the victim. This showed all positive actions taken by the police service.

In conclusion, the amount of detail I was able to get through the translator allowed us to proceed and get a positive outcome from the case. It has also given me an incredible amount of learning points going forward. I have now been able to download an app on my works phone to support officers in dealing with DV incidents. Gwent police are making sure all officers download the app to assist them going forward but also to make sure we are all dealing with it in the same victim focused way.

Word count – 1415











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to use an Anti-social behaviour issue within my answer for this essay. Anti-social issues are of a very high priority from a policing perspective. This is due to the impact it has on the local community, and this is one of the most common issues the general public is most likely to come across. Police engagement at the earliest possible time when these types of issues are raised are more likely to be more effective and be more cost effective as the longer it goes on the more it will take from police time and therefore cost more on the taxpayers. Within this essay I will be reflecting on an incident I attended which led to a resolution. My essay will detail the social and legislative contexts of anti-social behaviour and the cause it has on victims and the local community. I will detail how I used the NDM (National decision model) in making my decision and how I did consider the use of discretion. My reflection will be completed using Gibbs Model of reflection.

I have lived in very deprived areas of South Wales and over the years I have witnessed anti-social behaviour. I considered the impact it had on me and how it also had an impact on the local community. I would say until I had a family of my own anti-social behaviour didn’t have much of an impact on me, it was something I had seen but never was involved in. However, when I had a family and a property that I owned and that I was responsible for things changed. I found myself trying to confront this type of behaviour. Sometimes the problem was sorted sometimes it would make the problem worse.
For this essay I’m keeping it focused on the effect on the communities. “Anti-social behaviour has an impact on communities as a whole as it can often lead to the degradation and neglect of areas.  The standard of living in an area is negatively affected which destroys the spirit and pride of communities and makes people feel neglected and powerless. People begin to move from the area and small local businesses close down. The likelihood of more anti-social behaviour increases, and an environment is created where more serious crime can take hold.” (SchoolBeat.Cymru).

The incident I am going to reflect upon is on the surface seems like a little issue within the community, but I can assure you that the victims did not feel this way, in fact it was making them consider moving away from a dwelling they had lived in for over thirty years. Over the last few weeks, we had reports of anti-social driving in a car park that was surrounded by houses. Officers did increase patrols to try and stop the issue happening however Officers were often called away to emergencies or needed back at the station completing paperwork. I had been on mobile patrol in the area of concern and noted three vehicles in the car park not causing any issues at that time just parked up talking to each other. I drove the marked police car through the car park to show a presence to try and deter any issues going forward. I had left the car park and went stationary around the corner where I could hear if anything was happening. It was then one of the vehicles drove passed me. 

It was at this point I started to think about the NDM. “The National Decision Model (NDM) is a decision-making model used throughout the police service. It is designed to assist operational officers, planners, advisers and commanders to manage their response to a situation in a reasonable and proportionate way. The NDM is a scalable model that can be applied before, during and after an incident.” (lawenforcementlearning.com).

As we make any decision, we naturally consider lots of possibilities and then decide how to proceed in our everyday lives. The national decision model is a process that allows us to get to a decision with all the relevant information being taken into account. Decision makers can it to structure a rational of what they did during an incident and why.

Gather information and intel from the first part of the NDM, Under the road traffic act, I requested a moving vehicle PNC to check the details on the car. It came back showing no insurance. I had then lit up my emergency lights and pulled the car over. I went and spoke with the young driver and had told him our systems were telling us he had no insurance. He stated he did have insurance and just needed to go home to get the proof. I allowed him to leave the vehicle and the key with us and as we already confirmed who he was and that he lived only a two-minute walk away. This was to allow him to prove he had valid insurance on the vehicle.

While he was away, we again ran checks on the vehicle to make sure nothing was wrong with the information we had. Due to the lateness, we were unable to call MIB (Motor Insurance Bureau). Our systems again came back with the same information that it had not been insured.

Speaking with a colleague we started to assess the threat and risk of the situation on this vehicle being on the road. As the young driver was adamant that he did have insurance we thought we would check out the vehicle’s road worthiness. We immediately noticed the front passengers tyre was illegal. So, we decided upon a working strategy going forward. 

The driver by this time had returned with his mother who showed officers an email proving that the car did in fact have insurance. It was then that I had to decide what powers and policies were open to me. Initially we considered section 165A of the road traffic act where we would seize the vehicle if it didn’t have insurance, but it was proven it had insurance. The options I had open to me were issue a traffic offence report or give suitable words of advice by using an officer’s discretion. 

Officers’ discretion is a “professional judgement and action (this is Accountability from the Code of Ethics) authority to decide and choose (this is Leadership) selecting the best course of action, having recognised and considered all the alternatives (this is Objectivity).”

I did consider giving words of advice however I decided against that due to the fact the effect of the anti-social driving was having on the community. So, I decided to go with issuing a traffic offence report. I explained to the young driver what affect him, and his friends were having the people living close to the car park. I informed him that officers were clamping down of this type of behaviour and that if it continues, they will issue TORS the same as what I was doing. I was hoping by doing this then word would get about the other drivers, and they would decide it wasn’t worth it and stop their behaviour.

The outcome of this incident is a traffic offence report was issued however looking at the bigger picture, I have engaged with this young driver, I have educated him on the issues he and his friends were causing and hopefully I have deferred him from doing it again, if he did continue with this behaviour it would put his driving licence in jeopardy. Word will then get around to the people he associates with and stop them doing the same thing.

In reflection I have considered what powers were open to me. I have used the national decision model but also incorporated officer discretion. I can justify what I did in this incident to any person, and they would also likely come to the same decision as I did. I will monitor the situation going forward however the initial outcome is that the vehicles have not been seen in the car park since. We have received no further complaints from residents. I have contacted the local community and explained what has been done so far and they are very happy with the results and thanked the police for understanding the issues it was causing them and responding accordingly.


Word count- 1381.
















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Over my initial twelve weeks of tutorship, I have identified that my statement writing needs to improve. We had lessons on the statement writing however since leaving the training I have found there is so much more information required for a good statement.









	I have booked into statement workshop lesson given by learning and development. I will be given more tools to help with all that is required in a statement. Key information that backs up the victims account and helps towards a positive outcome at any trial.
	Learning and development department of Gwent police.
I will also revisit all lessons before attending the course to refresh all previous notes and be prepared for the course.
	I have given myself three months to attend the course.

I have already started revisiting the lessons provided by Collage of Policing. 

	
Public protection notices is another area that I have identified as needing to improve. This is another key area due to the fact that a poor PPN helps no one and is defeating the object of writing one.










	I have asked colleagues if they have any templates for the PPN. I have also requested to see if any workshops for PPN are programmed in I will be booking on to them.
	Now the more senior members of my team are helping with making my own template for me to go forward. Learning and development will also help.
	I have made a start on the template and adding more to it at every set. I will allow myself three months to have this completed.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  L R Green _ _ _ (Learner - Electronic signature or type name)

Date: 20.03.2023_ _ _ _ _ _
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