Template 
Assessment Component 2 – Practical Skills 

You must assess and produce a reflective commentary that demonstrates your ability to recognise basic active listening, counselling skills, for the given scenario.

You must watch the assessment video on Moodle and then produce a brief commentary under each of the following skills.   You will need to watch this video several times to do this assessment well.  This commentary must be accompanied by at least one notation re: where in the video this is evidenced (see example below)

At the end of this commentary, you must then produce a self-reflection - reflective commentary on what you have learned from this exercise in relation to your own listening skills.

Please submit the following assessment template through turnitin (See word Document on Moodle) 
	General Counselling Skills (maximum 500 words) 
 

	Example: Empathy
	Poor: I felt that there was very little empathy shown in this encounter, the counsellor almost seemed to mock the client when they admitted their lack of self-control
e.g. 3.20mins into video “so you haven’t really tried very hard yet”.
 

	Establishing a rapport  and Developing a Relationship
 

	Awareness of Boundaries
 
	 

	Ethical framework – creating a safe space
 
	 

	Active Listening Skills
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	Minimal encouragers
 
 
	 

	Reflective Skills
 

	Restating – A word or Phrase 
 
	 

	Paraphrasing/Reframing
 
	 

	Summarising 
 
	 

	Use of question or other skills 
	 

	Demonstrating Core Conditions 
 

	Empathy,
Unconditional Positive Regard
Congruence
	 

	Reflective Commentary:  A Self-reflection (maximum1000 words): 
Reflect on your own skills and development. 
· What skills do you feel you would be most competent in?  and Why?
· What skills would you struggle with the most? 
· What are some considerations for future growth? 
 
Use the Gibbs Cycle of reflection as a guide: Reference Support is required: 
  

	 
 
 
 
 
 
 
 
 




