Andrei-Cristian Chicoş
1814116
Community  Engagement
 LCBB4002 
 Navami Leena



                           Amazon Worker Role Play



Amazon Warehouse Worker
1. Description of the event
I was in a warehouse on a busy day in terms of workload. Along with me a colleague was working, we both did not have protective gloves in accordance with the Health and Safety laws at work. We went to discuss with the supervisor, but he explained that the company was left without the protective equipment and that we would have to continue working without gloves. Both myself and my colleague insisted that we could not do this because the chances of cutting and taking Tetanus or other blood infections after the injury are great. But he insisted, even forced us to go back to work without continuing the discussion on this subject. Because the supervisor threatens us with the suspension, we returned to work. Although we continued our work, we did not leave things in this situation, where health and conditions of work were seriously violated. As soon as I finished my work and got home, I wrote an email to the manager, emphasizing the supervisor's negative and unprofessional attitude. I have pointed out that our fundamental and essential rights have been violated at work. I have reminded the manager in the email that there have been cases of employees who have been injured by some sharp nails when they handled some packages, precisely because they did not have protective gloves, and within a few days they did Tetanus and they died. The manager was prompt and on the same day he responded to my e-mail, coming the next day in an untimely inspection of the warehouse and taking measures on the supervisor, but also regarding the situation of equipping the warehouse with the necessary equipment to carry out activities. The manager encouraged me and other colleagues who were in the warehouse to sense any irregularities, especially those that predict our well-being. He assured us that there will be no such irregularities in the future and communicating with him personally is essential. So, things regarding this situation were settled in two days.
2. Feelings
When this situation started, I felt very upset, even angry because my fundamental rights as a worker were violated by a person who should be our support at work, which was our supervisor. I also did not like the fact that although I was innocent, I was and I felt threatened with the suspension, just for the simple fact that we asked the supervisor to give us the gloves necessary for the work. When I wrote that email to the manager, I had a feeling and a desire to be justified, basically I felt a need for a great justice to be done. When the situation was solved by the manager, and the supervisor was found guilty, I felt great satisfaction because justice was made, and that the leadership does not discriminate, regardless of the rank in the company of the employee, and that the worker is taken seriously, and the employee's rights are taken in seriously as well.
3. Evaluation 
Regarding this experience at work,  I can say that this experience was good, although I have been through the unpleasant experience of being practically a slave who regardless of working conditions has to work because the safety rules do not count on the supervisors, but I learned that the manager will consider what is good for the employee and that he will be by the side of  the worker. The hardest part or the bad part was that the supervisor does not see us as men, but as mere slaves who should have worked no matter what, and perhaps even the failure to comply with workplace safety rules that would have led to some incurable health problems for his employee. It was a difficult situation for us the employees, but with all that, the situation has been solved. If it had not been solved, it would have been an unpleasant experience for me.
4. Analysis
What went well in this situation that I have describe it, is that the problem was solves as quickly as it was possible, and the manager want it to be solved as soon as possible. I did a good thing for contacting my boss directly and told the problem through which me and my colleague have passed. It was a good thing that not only me, but him as well have e-mailed him, so that the manger will know that it was not only one employee that was being abused, but also another one. These two email letters that we both send it to him, were have been considered evidence of the abuse. I have contributed in solving the irregularities in the warehouse, and in preventing future incidents which would certainly have resulted in the wounding and hospitalization of employees. Both the manager and my colleague had their part in this story. The manager for the fact that he directly involved and helped solve the problem, and as far as my colleague was involved did not indulged in the situation but took attitude and defended his rights. These things could have happened because of bad involvement and poor warehouse manager in lack of the manager.
5. [bookmark: _GoBack]Conclusion
I believe that in this unfavorable situation there were two types of attitude from the leadership, negative from the supervisor, even aggressive and hostile I could say, where the rights of the employee were violated. And similarly, a positive attitude from the manager who immediately solved the problem, sanctioning the supervisor. I made the right decision to contact him and to notice the irregularities. What I could have done differently to this situation is that I should not have continued my work, but I should have stopped, even if there were consequences. If I had refused to work and there were bad consequences, I could have taken legal action. Of course, I could have done this in the given situation, but what I enjoyed and changed my decision was the positive attitude of the manager. Overall it was one of which I could learn in any situation it is possible to take an attitude and there are managers who will do justice, even if they know the supervisor for a long time. This was a sad situation that ended well.
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