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Practical Portfolio 

Introduction: 

Explain what is Portfolio with few words/sentences?  
A portfolio is a collection of a person’s best work, achievements, skills, or projects. It is to show what someone can do and what they have carried out. For example, a student’s portfolio may include assignments, certificates, drawings, projects, and awards. An artist may include their best paintings or designs, while a professional may include completed projects and work experience. Portfolios can be physical, such as a website or online document. They are useful when applying for jobs, schools, internships, or other opportunities because they provide evidence of a person’s abilities and experience.


Job Vacancy 



CV of Saratu Mohammed
M: 07506 644 807
E: saratumohammed@hotmail.co.uk

Personal statement

Dedicated and experienced Healthcare Assistant with over twelve years of providing compassionate care in various healthcare settings. Proven ability to deliver high-quality care, manage patient needs effectively, and maintain strong relationships with clients and colleagues. Committed to continuous professional development and a lifelong passion for healthcare.
Key Skills 

Clinical Skills: Venipuncture, cannulation, medication administration, vital signs monitoring, basic nursing procedures
Patient Care: Compassionate care, effective communication, adherence to care plans
Safety: Infection control, adherence to health and safety regulations
Teamwork: Collaborative approach, effective communication within teams
Organisation: Strong time management, prioritisation, and attention to detail

Employment History

Healthcare Assistant (Agency) | August 2007 – Present
· Provided comprehensive care to clients in care homes and hospital settings, including personal care, medication administration, and vital signs monitoring.
· Performed venipuncture and cannulation procedures accurately and safely.
· Maintained effective working relationships with clients, their families, and healthcare professionals.
· Adhered to strict infection control and safety protocols.
· Contributed to a positive and supportive care environment.
Care Worker Allied Healthcare | April 2011 - March 2012
· Provided comprehensive care to service users in their homes, assisting with daily living activities and medical equipment.
· Collaborated with other professionals to ensure coordinated care delivery.
Qualifications

NVQ Level 2 in Health & Social Care September 2013 - July 2015
Care Training September 2013 - July 2015
· Principles of care, pressure sores, infection/prevention & control, health and safety, first aid, basic life support, fire safety, learning disabilities, mental illness, dementia, safeguarding of vulnerable adults, safeguarding moving and handling, assisting and administering medication, food hygiene

Additional Qualifications
· Venepuncture and Cannulation (Adult and Paediatric)
· NVQ Level 3 in Health & Social Care
· NCFE Cache Level 3 Diploma in Specialist Support for Teaching and Learning in Schools
· Functional ICT and Maths (Entry Level 3)

References


References are available upon request.



Operose Health
Health Care Assistant 
The closing date is 28 August 2026
Apply for this job
Job summary
Job title: Healthcare Assistant Location: Lucas Avenue Practice Salary: Up to £30,000 depending on experience Hours: 15 hours per week Help us to deliver great primary care by improving access, outcomes and patient experience. At Operose Health, we delivery local primary care, at scale. It is our purpose to improve access, outcomes and patient experience. Our colleagues live our values and our empowered to be the best they can be for our patients, and each other because we CARE. Caring We listen and through compassion, understanding and a willingness to keep an open mind, we support and empower people to have a healthier future. Ambitious Through determination and our passion for transforming the patient experience, we continue to redefine and revolutionise the future of primary care. Resourceful Creative, agile, with a devotion for lifelong learning, we go above and beyond to improve the quality of our services. Excellence We strive to do the best we can do and be the best we can be for our patients, employees and NHS partners.Main Responsibilities: As a valued member of the Operose Health team, your key duties will include: Assisting with patient duties as req
Main duties of the job
The position of Healthcare Assistant at Lucas Avenue Practice with Operose Health requires you to assist patients and support the healthcare team, including the Clinical and Nurse Lead. Your tasks include ensuring CQC compliance, working with patients with long-term conditions such as Diabetes (phlebotomy experience required), and conducting clinical procedures like health checks and wound care. Administrative responsibilities involve managing patient registrations, distributing leaflets, and overseeing stock control. Ideal candidates should have primary care experience, phlebotomy skills, proficiency with basic PC tasks, adaptability, and strong interpersonal skills.
About us
Operose Health is committed to improving access, outcomes, and experiences in primary care on a large scale. Its mission focuses on delivering compassionate, ambitious, resourceful, and excellent healthcare services. The organization empowers its staff to provide high-quality care and facilitate health improvements for patients. With a culture rooted in these values, Operose Health supports staff development through learning systems, clinical competence assessments, and specialization opportunities. Staff benefits encompass generous leave entitlements, car benefits, cycle and travel schemes, discount cards, and wellness services, promoting a positive, growth-oriented work environment.
Job description
Job responsibilities
Job title: Healthcare Assistant 
Location: Lucas Avenue Practice
Salary: Up to £30,000 depending on experience
Hours: 15 hours per week
Help us to deliver great primary care by improving access, outcomes and patient experience.
At Operose Health, we delivery local primary care, at scale. It is our purpose to improve access, outcomes and patient experience. Our colleagues live our values and our empowered to be the best they can be for our patients, and each other because we CARE. 
Caring
We listen and through compassion, understanding and a willingness to keep an open mind, we support and empower people to have a healthier future.
Ambitious
Through determination and our passion for transforming the patient experience, we continue to redefine and revolutionise the future of primary care.
Resourceful
Creative, agile, with a devotion for lifelong learning, we go above and beyond to improve the quality of our services.
Excellence
We strive to do the best we can do and be the best we can be for our patients, employees and NHS partners.
Main Responsibilities: 
As a valued member of the Operose Health team, your key duties will include:
· Assisting with patient duties as required and support other team members such as clinical and Nurse Lead with patient care.
· Supporting the Practice with duties related to CQC outcomes and ensuring compliance is maintained.
· You will be working with patients with long term conditions such as Diabetes etc. So must have experience in Phlebotomy.
· Provide clinical procedures such as new patient health checks, BMI, blood pressure, pulse and simple wound care.
· Completing administrative tasks such as new patient registrations, providing appropriate leaflets, stock control and ordering.
Ideal Candidate: 
What we look for in new colleagues:
· Experience in a Primary Care setting and phlebotomy.
· Able to work within processes, procedures and maintain confidently and data security.
· Must be able to adapt with changing priorities and be personable, polite and patient with our patients.
· Must have basic PC skills such as Word, Excel and email. 
· Ability to use own judgement and be aware of professional boundaries they are working to. 
Package Description: 
How well support you:
· 27 days annual leave plus bank holidays pro rata.
· Access to our bespoke learning management system and annual formative clinical assessments to support competency development. 
· The benefits of working with an at scale provider of primary care means that we lots of opportunities for our colleagues to specialise and develop.
· Car benefit scheme specialising in electric vehicles.
· Cycle to work scheme.
· Travel season ticket loans
· Discount cards.
· Employee wellbeing services including free yoga videos and employee wellbeing app.
Person Specification
Qualifications
Essential
· Experience in a Primary Care setting and phlebotomy, experience with basic PC skills such as Word, Excel, and email, ability to work within processes and maintain data security, and ability to adapt to changing priorities.
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
Operose Health
Address
Operose Health
Lucas Avenue Practice
E13 0QP
United Kingdom


Employer's website
https://www.operosehealth.co.uk/ (Opens in a new tab)
Employer contact details
For questions about the job, contact:
Recruitment Team
Operose Health
recruitment@operosehealth.co.uk
[image: logo of employer]
Details
Date posted
14 August 2026
Pay scheme
Other
Salary
£28,000 to £30,000 a year
Contract
Permanent
Working pattern
Part-time
Reference number
1537099610
Job locations
Operose Health
Lucas Avenue Practice
E13 0QP
United Kingdom

Privacy notice
Operose Health's privacy notice (opens in a new tab)



Task 2 of 4 
I am a caring, compassionate, and hardworking individual who is interested in developing a rewarding career as a Healthcare Assistant. I am passionate about supporting people and making a positive difference to their health, wellbeing, and quality of life. My main career aim is to build a long-term career within healthcare, gaining further experience and developing my knowledge and professional skills while providing safe, respectful, and person-centred care. These aims reflect the values of the NHS, where patients should treat with compassion, dignity, and respect (Department of Health and Social Care, 2023).

My education has helped me develop important skills that I can apply to a healthcare environment. Through my studies, I have developed my communication, organisation, teamwork, and problem-solving abilities. I understand the importance of learning added information, following instructions and taking responsibility for my work. I am also willing to undertake further training and professional development to improve my knowledge and become a more effective Healthcare Assistant. Continuous learning is important in healthcare because staff expect to follow relevant guidance, standards, and procedures and take opportunities for training and development (Department of Health and Social Care, 2023).

I have gained experience that has helped me understand the importance of working responsibly with other people. I recognise that healthcare can be challenging and that patients may require different levels of physical, emotional and practical support. I am able to listen carefully to people, communicate respectfully and treat everyone with dignity and kindness. I understand the importance of keeping confidentiality, respecting individual choices, and following workplace policies and procedures. The NHS emphasises that every individual should treated as a person, with their needs, abilities and preferences respected (Department of Health and Social Care, 2025).

One of my main strengths is my caring nature. I am patient, approachable and understanding, and these qualities are essential when supporting people who may be vulnerable, unwell, or anxious. I am also reliable and responsible, and I take pride in completing tasks to a high standard. I can remain calm in demanding situations and understand the importance of always being professional. Compassion is a key NHS value, with healthcare staff expected to respond to people’s pain, distress, anxiety and needs with humanity and kindness (Department of Health and Social Care, 2023).


SWOT Analysis 

A SWOT Analysis is a useful way of finding my current strengths and areas for improvement and considering external opportunities and threats that may affect my development as a Healthcare Assistant. The role requires caring attitudes, effective communication, teamwork, professionalism, and a commitment to safe, person-centred care. The Care Certificate standards show the knowledge, skills and behaviours expected of workers in health and social care, making them particularly relevant to my preparation for this career (Skills for Care, 2025).

Strengths 

One of my main strengths is that I am caring, compassionate and patient. These qualities are important because Healthcare Assistants support people who may be vulnerable, unwell, anxious, or unable to meet their own needs. I would aim to treat every person with dignity, respect, and kindness, which reflects the NHS values of compassion, respect, and dignity (Department of Health and Social Care, 2023).

I also consider communication to be one of my strengths, I understand the importance of listening carefully, speaking respectfully, and adapting communication to meet individual needs. Effective communication can help patients feel valued and can support effective teamwork. The Care Certificate specifically includes communication as key areas of competence (Skills for Care, 2025).

My education has also helped me develop organisation, teamwork, problem-solving, and the ability to learn added information. I am willing to accept feedback and learn from experienced colleagues. I believe my reliability, positive attitude, and willingness to learn would make me a useful member of a healthcare team.

Weaknesses 

Although I have positive personal qualities, I recognise that I need to continue developing my practical healthcare knowledge and experience. If I am new to the Healthcare Assistant role, I may initially lack of confidence when dealing with unfamiliar situations. I will overcome this by completing proper induction and training, asking questions when I am unsure and learning from experienced staff.

Another area for development is my confidence in responding to difficult or emotionally challenging situations. Healthcare workers may meet patients and families experiencing pain, distress, or anxiety. I will develop this skill through workplace experience, reflective practice, and guidance from senior colleagues. The NHS expects staff to respond to patients' needs with humanity and kindness while keeping professional standards (Department of Health and Social Care, 2023).

I also need to develop my knowledge of areas such as safeguarding, infection prevention and control, confidentiality, moving and handling, and basic life support. These are key areas within the Care Certificate and will help me provide safer and higher-quality care (Skills for Care, 2025).

Opportunities 

There are significant opportunities for me to develop a career in health and social care. Completing the Care Certificate would help me prove the fundamental knowledge, skills and behaviours needed in the sector. The updated 2025 standards have 16 areas and provide a foundation for workers to develop their careers further (Skills for Care, 2025).

I can also take advantage of workplace training, supervision, mentoring, and further qualifications. Over time, I could progress from Healthcare Assistant to more senior support roles or consider further healthcare education. Building a professional portfolio having certificates, training records, feedback, and examples of development would provide evidence of my progress.

Threats

Potential threats include competition for healthcare positions, limited experience, and the emotional and physical demands of the role. Working in healthcare can involve long shifts, challenging situations, and responsibility for vulnerable people. If I do not keep my skills and knowledge, I may find it more difficult to progress.

Another threat could be losing confidence when faced with unfamiliar responsibilities. I will reduce this risk by asking for support, participating in training and regularly reviewing my performance. The NHS Construction encourages staff to follow relevant guidance, take training opportunities and raise concerns about risks to patient safety (Department of Health and Social Care, 2023).

Personal Development Plan

Over the next two years, I will focus on three main goals.

Goal 1: Develop my healthcare knowledge and qualifications. Within the first six months, I aim to complete relevant induction training and work towards the Care Certificate or proper Level 2 qualification. I will study areas such as safeguarding, infection control, communication, person-centred care and health and safety. I will check this goal by keeping certificates and training records in a personal portfolio and reviewing my progress every three months.

Goal 2: Improve my practical communication and teamwork skills. During my first year, I will actively seek feedback from colleagues and supervisors and practise communicating with patients, families, and other professionals. I will reflect on challenging interactions and find what went well and what could be improve. I will evaluate this goal through supervisor feedback, reflective notes, and six-monthly reviews.

Goal 3: Progress towards greater responsibility within healthcare. During the second year, I will find added training opportunities and discuss career progression with my manager or mentor. I will aim to prove increased confidence, reliability, and competence in my duties. I will review job descriptions for more advanced healthcare roles and find the qualifications or experience needed for progression.

Overall. I will use SMART principles to ensure my goals are specific, measurable, achievable, relevant and time bound. I will review my development every three months, record achievements and find new targets. This approach will help me remain motivated, recognise improvements, and address weaknesses early. By the end of two years, I aim to be more confident, knowledgeable, and competent Healthcare Assistant who consistently provides safe, compassionate, and person-centred care.




Reflective Account Using Gibbs’ Model

This reflection uses Gibbs Reflective Cycle (1988) to explore my experience of developing as a Healthcare Assistant, focusing on my thoughts, feelings, performance, and areas for improvement. Gibbs model is widely use in healthcare to support structured reflection and continuous professional development (Gibbs, 1988).

Description 
During my recent learning and simulated practice session, I engaged in a scenario where I supported a patient with personal care needs and communication difficulties. The task required me to prove compassion, keep dignity, follow infection control principles, and communicate effectively with both the patient and a senior colleague. After the session, I received verbal feedback from my tutor, who highlighted that I showed good empathy and a respectful attitude, but needed to improve my confidence in giving clear instructions and responding more quickly in unfamiliar situations.

Feelings 
At the beginning of the task, I felt nervous and uncertain about whether I would perform correctly, especially as I was aware that I was being observed. However, I also felt motivated because I understood the importance of providing safe and person-centred care. During the interaction, I felt more comfortable when I focused on being kind and patient. After receiving feedback, I felt encouraged by the positive comments but also slightly disappointed that I hesitated in some areas. Overall, the feedback helped me recognise that I am developing but still have areas to improve.

Evaluation 
A positive aspect of my performance was my ability to show empathy and respect, which aligns with NHS values of compassion and dignity (Department of Health and Social Care, 2023). I also kept patient dignity and tried to communicate clearly. However, a negative aspect was my lack of confidence when responding to unexpected questions from the patient. 

Analysis
This experience helped me understand the importance of confidence and communication in healthcare practice. According to Skills for Care (2025), effective communication and person-centred care are essential components of the Care Certificate standards. My hesitation may have been due to limited practical experience and fear of making mistakes. Gibbs (1988) suggests that reflection helps find gaps between knowledge and practice, which is clear in my case. I realised that while I understand theory, I need more exposure to real-life situations to build confidence. 

Conclusion 
In conclusion, this experience showed me that I have strong interpersonal qualities such as empathy and respect, but I need to develop greater confidence and decision-making skills in practice. I also learned that feedback is essential for professional growth, as it helps find both strengths and weaknesses. Reflecting on this situation has increased my awareness of how I can improve my performance as a future Healthcare Assistant.

Action Plan
To improve, I will actively seek more practical experience through placements and simulations. I will also practice communication techniques, such as using open questions and reassurance phrases, to build confidence. I plan to ask for regular feedback from supervisors and reflect on it using Gibbs model. Additionally, I will review Care Certificate standards to strengthen my understanding of expected competencies (Skills for Care, 2025). Over the next six months, I aim to become more confident in responding to patients and reduce hesitation during interactions. I will measure my progress through.
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