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Introduction 
The purpose of this report is to reflect my own learning in this module, using models of reflection. I will use Kolb’s experiential learning cycle. In this report I will talk about 4 topics: CVS, cover letter , presentation skills and communication skills . 
I did research to help me with this report, because I could not  understand some things, with some research I was able to understand what I did not  understand and reading the book tribes helped me a lot.
I will also talk about the feedback from my class lecture. how it helped me and how I learned from feedback.
  In this report I will explain how I learned the topics I mentioned, the mistakes I had and how useful they have been to me . I will also explain my fears and weaknesses. I will write reflecting on my learning .


CVS
A cv is where you write down all your skills, education , and work experience . It can be used for different reasons, however , the most common is to send for employers when looking for a new job (reed , 2020 ).

I always had doubts about how to start writing a cv, I didn’t know what to write because I didn’t have much experience, in the jobs that I applied, I always put in my CV that I had experience and that I think made me miss several interviews. 
When i did my cv for the first time I found it very difficult, I went to the internet to research how to make one, I was applying for the health care assistant job, i had no experience, but even so i put in the cv i had the experience they needed. I didn't pass the interview because I couldn't answer any of the questions they asked me, it was all new to me.
When term 2 started my lecture taught us how to do cv in a simpler way, it gave us the idea to always tell the truth but in a way that the employer wants to read, and it helped me a lot and made me feel more confident about me I found out how to turn a bad thing into a good thing, it helped me a lot .
I was not present when they talked about cvs,  but I asked my colleagues to send me everything that was said and written in that class, even though I was not going that day it was a great help from my colleagues to send me the notes they made . 
I now feel confident about making my cv, I know how to start and how to finish, I found out that cv and cover letters are done differently, and that was a surprise to me, because I thought it was almost the same, today I am able to help my friends doing their cv .
Learning new things means a lot to me, I can get things out of my mind that I would never be able to do on my own, for example cv, I realized that I can do more of what I think, this module  helps a lot to start our career and makes me  feel confident for the future . 
I always try to research and read books to help me learn more and have more knowledge, thereby helping me with my communication skills and writing as well ,i did a cover letter alone at home, just to practice what my lecture taught me , and I did it very well , I loved it and I will continue to practice until it comes out perfect, I think it's always good to practice the skills we already have .


COVER LETTER 
A cover letter is a document that you send with your cv . Be that as it may, it contrasts from a CV in that rather than being a composed diagram of your aptitudes and involvement, it’s particularly composed with the work you’re applying for in intellect – permitting you to highlight certain regions you think would make you right for the part (Reed , 2020 ).
Since I was in UK I never thought about going to university  because I did not  think I would get there, or because of my children, but it was always a dream, I went to school but I never learned how to do a cover letter, I didn’t even know what that was,  whenever i sent my cv i didn't think you had to send it with the cover letter .
Since I’m  in university i learned a lot of new things, and i learned things about me that i didn't know, teachers have a capacity to open our mind which is impressive .. I never thought i would be able to do a  report 2000 words ..
In this particular module shao taught us how to make the perfect cover letter that employers want to read. We all had good feedback in the class, the teacher was unable to scan but she gave the feedback online and I loved listening because it motivated me and even though it is not perfect because we only had 1 hour I think we had did it well . 
I was afraid of making mistakes but my lecture  always teaches us and says that making mistakes is part of the process, I think that motivates us to get the best out of us. I learned how to make my cover letter by myself, even though Is not perfect, but at least I already know how to start and finish. 


PRESENTATION SKILLS 

Presentation skills  are the abilities you need in conveying compelling and connecting with introductions to an assortment of crowds. These abilities spread an assortment of regions, for example, the structure of your introduction, the plan of your slides, the tone of your voice and the non-verbal communication you pass on (UBC wiki 2013 ).
I never liked giving presentations in public. It has always been my biggest fear, I am not a person who talks a lot so that was a very big challenge for me. I prefer to make a report than presentations. 
In the first term  we had to make a presentation. I was scared and very nervous, my colleagues always motivated me and gave me the courage not to give up. We did the work and then the day of the presentation came, I was so scared and nervous, then I made the presentation went well, but I still don't like speaking in public it is something that I  have to improve. I learned that sometimes we have to struggle with our fear and do our best.
With this presentation, I learned to deal with other people's opinions, I learned things from my colleagues and I also learned to work in a group that was also a challenge for me. 
In my work sometimes we also have to talk in front our staff  in our meetings. I still feel fear and fear, but that doesn't make me any less than the others, I communicate with them differently, I have to overcome this fear that I have, I hope that with the years that I still have to finish my course, that fear will end.
My lecture on week 9 sent us to prepare for a mini presentation, I was very nervous I didn’t know if I would do the presentation or not. 
I’m a very shy person, and as I already mentioned I don’t like to talk in front of  people , this week I was very busy, but I had a heavy conscience for not having prepared, because the presentation was only 2 minutes. 
On the day of the presentation I heard my colleagues presentation and it was spectacular, and exciting I hope that in the future I will also have the courage to share 2 minutes of my life or some experience with my colleagues. 
I know that sometimes I don't speak, it makes my life not easier, I know that it is a fear that I have to overcome and try to work harder and try to participate more in the activities. try not to miss any class . 



COMMUNICATION SKILLS 

Communication skills  will be capacities you use when giving and getting various types of data. A few models incorporate imparting thoughts, sentiments or what's going on around you (Indeed , 2020) .
Since I arrived in UK communication has always been the most difficult for me, it was a struggle to learn ingles, even today I still learn. I went to college to do ESOL entry 3, but even so it didn't help much because there were many people from same country as me and we spoke only in Portuguese.
I left college and decided to go  work in factories where they were very racist but I couldn't find anything else because I didn't speak English well. I suffered a lot because of racism but even so I continued to work and I never gave up because I knew what I was getting at.
After many years working from factory to factory I decided to try working as a support worker, I had no experience, but I loved taking care of elderly people. I went to the interview and passed, but communication has always been a barrier for me. I work as a support worker for 3 years and i love what i do, with my services user i learned to speak English they helped me a lot. With the motivation of my services users I was always motivated that I could be more than a support worker so I applied to the university .
I was always afraid to speak in front of people, but when the day of the university interview came, I overcame my fear and managed to get through. Today my lectures help us a lot, and understand that sometimes we have difficulties with our reports because English is not our first language. I was motivated when I saw other people like me running after their dream. Every day ,  when I wake up, I always say that all the effort is worth it, so I can get where i want . 
The university also helped a lot in my communication skills, the presentations make me communicate with my colleagues, speaking with teachers, I have the ability to learn and I like to learn.

I am a more confident person speaking English and I feel proud of myself for not giving up. 
when I communicate with someone I feel that I am more confident, I am no longer afraid of making mistakes, before I was afraid that someone would make fun of me because of my English, but it was with this that I grew up as person  and everyone has to learn to get to where would you like , and today I can say that I am a more confident and determined person, and I do not give up on learning more every day.


CONCLUSION

The conclusion of this report is to  explained what I learned, such as cv, cover letter, presentation skills and communication skills. I talked about some experiences I had and how I deal with them, I also mention the help of my lectures, how they teach me and how they encourage me. 
It is not easy to write about things I never told anyone but after this report I feel more confident and  that I can get the best out of me. I also explained my fears and weaknesses.
 It is my first time doing a report  reflecting  my learning. 
it was good to follow the Kolb’s reflection cycle, it helped me a lot to organize my report, and to write it. 
My goal may not be easy one to archive , but thing that are worth doing are often not easy .
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