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ABSTRACT

In this historical period, everyone finds themselves forced to communicate via web-based software, with work colleagues and lectures from home safely.
This report will discuss the primary and secondary data analysis, types of data and will focus in particular on the virtual learning environments topic.
Through a questionnaire, via students’ answers, this report will be able to analyse the results and examine their approaches to web-based school learning, identify the factors and the benefits of this system and finally consider the disadvantages that can ensue.


INTRODUCTION

The virtual learning environment is an online-based system where educators can deliver lessons by teaching students via digital solutions (Tophatmonocle Corp.,2020).
These classes and lectures are being delivered using applications such as Microsoft Teams.
This software programme allows the teacher to host a virtual lesson with the use of the internet, camera and microphone technology.
Since February 2020, these technology systems have increased in the educational processes, due to the recent COVID-19 global pandemic, which has caused all educational systems to move online due to the inability for people to attend classes in person. The questionnaire that will discuss in this report will identify and analyse the potential positive and negative aspects of the virtual learning environment through primary data collection, in relation with the class lessons system, before the COVID-19 pandemic.


LITERATURE REVIEW

The increase in the use of technology in the virtual learning environment has changed the new educational method giving an impetus to the use of new tools in the pedagogical field.
The use of the app Microsoft Teams, gives the teacher and student the ability to communicate and interact together, with it the communication can be maintained at all times between them.
It is important to engage in cooperative learning that references methods encouraging students to work together and be interactive during online lessons. This is an approach that focuses on the student, as learning must be an active collaboration between teacher and student (G., Mayende, A., Prinz, G., M., 2017).
Regardless of how structured this environment is, there will always be a difference in the approach to these systems among students (G., Ivanova, A., Smrikarov, 2004).
Furthermore, this research has focused on how much the use of system such as virtual learning affects the student’s experience, how it can benefit them and what could be the shortcomings that derive from its use (N., K., Elfaki, I., Abdulraheem, R., Abdulrahim, 2019).
Thus, in this context, a questionnaire with twenty-four questions carried out by twenty-seven students of thirty, showed that 49% prefer and find this type of educational system convenient, while 51% argue the opposite. 


METHODS

As the University of Southern (2020) suggests, the part of the methodology describes the steps that the researcher has to take to collect the necessary information; explaining the steps that have been used to understand the problem being analysed, then the reader is able to evaluate them and can thus judge the reliability of the research. In other words, it describes the specific methods of data collection that the study has followed to arrive at a final result.
A questionnaire is a type of primary data and as Moodle explains, the primary data is a source of original data in which they are collected in person by the researcher to obtain direct answers to a specific purpose. Therefore, the questionnaire helps to detect if the virtual learning is a system in which students are comfortable learning or if it is uncomfortable and unproductive for them.
As Maund (2017) suggests, in contrast to primary data, secondary data is all data that one researches through other sources such as books, academic journals and internet websites.
In other words, these fonts for being selected by an author, criticised and then rewritten according to their own vision and knowledge. Therefore, secondary data is reviewed by third parties, consequently, for a researcher, evaluating these sources can be cheaper and faster.  
Methodology is divided into three main parts such as participant, materials and procedure sections.   



1. PARTICIPANT Section             

The questionnaires’ subjects were University students who are directly involved in the virtual learning environment.
Twenty-seven students out of thirty responded, twelve male and fifteen female, with an average age of 29. They all answered twenty-four questions, of which the first four were personal: the gender of the student; the age; the original native language and the university they are attending.
Being able to identify the latter information is useful for showing research that the samples under examination are actually involved in the online study. 
The results show that 59% of the twenty-seven students come from Trinity Saint David University, while the other students attend colleges from Italy and France.
This will help in the final purpose to evaluate the results taking into account the views of foreign students, which is important because you have a broad overview of the various thoughts, to then compare and evaluate them in a more comprehensive way.


2. MATERIALS Section       

The questionnaire consists of a mixture of multiple-choice questions and open-ended answers. 
The latter were useful during the analysis because they gave the students the opportunity to express their individual visions regarding the virtual learning environment and it therefore clarified their position on the subject.
Furthermore, the order of the questions had to be decided so that it followed a logical sequence in the discourse.
The questionnaire examines four areas such as: the balance of the involvement between student and teacher during the lessons; the organisation of time during a day and week; in regard the communication, how it was affected and changing by the virtual learning; finally, what they would like to change in this system.
These four key points were chosen to help develop a conclusion during the discussion through the analysis and evaluation of them.


3. PROCEDURE Section           

After evaluating and studying the questions to propose to the students, they were transcribed on Microsoft Forms, which is an application suitable for generating questionnaires in a professional format; it is also possible to execute the questionnaire from any internet-capable laptop, tablet or phone. Hence, these different opportunities facilitate students to fill in the questions, and for the researcher, speeds up the process of data compilation as the programme automatically assembles the answers. The Microsoft Forms’ system then provides us with visual graphs and an Excel table, delivering a direct view of the results.
After the main areas of assessment had been identified, the questionnaire was tested to guarantee the layout and functionality was clear.
Once created and tested, the Microsoft Forms programme generated a html link to be shared, via email, with the targeted students. This link, once clicked, opened up a webpage containing the questionnaire. One then had to continue to answer each question in turn and could not submit the answers until all questions had been completed on the page. 
Once sent to the twenty-seven students and each one had been completed in time, the examination could then be commenced. It involved opening the answers via the Excel page and then processing one by one through graphs that best showed the percentage of single answers, in order to be commented and discussed in the appropriate section.


RESULTS AND DISCUSSION

In this section the report will interpret and evaluate the results of the questionnaire (Data Analysis Tutorial, 2017) and it has analysed four main areas of this research and they are: student involvement during virtual learning; how does the virtual learning influence student time management; how has the communication changed; and in the end, what improvements can this organisation establish through the students’ opinions.



Regarding the first area of examination, the involvement of the student in lessons, the results in Fig.1 show that 56% of responses were negative in regard to concentration during the lessons, also in Fig.2, 48% of students commented “no” when asked about the engagingness of the virtual lessons. In both cases the majority supports the negative response, subsequently, following the lessons from home, for the majority, they feel it creates a more comfortable and relaxing environment, as supported by Fig.3, in which 74% gave positive responses.



Fig. 1
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As stated by the New York Time (2020), the student's learning also depends on their responsibility to commit their self, this means that if the student does not apply themselves in the first place, for the teacher, it will not be easy to interact with them and make the lesson engrossing. 
This is demonstrated in Fig.4, where 65% say they do not interact well with the teacher, potentially as they are not putting in as much effort or attention to the lesson.



Fig. 4













Furthermore, this lack of interaction can result in distraction from the student, for example having the ability to use the internet could be a reason for a disconnect in concentration, unless it is used correctly to help them better understand a topic that is being covered in class. In fact, Fig.5 states that 74% of students use the internet during the lesson to better examine a topic.
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Kozar (2016) argues, that the use of devices such as the webcam during the lesson brings benefits in terms of attention, as it is possible to communicate more effectively in this way with the use of visual prompts and body language. Thus, in Fig.6 the students responded positively to the adoption of the webcam during the lesson.


Fig. 6
























The second section concerns the management of free time that the virtual learning environment leaves available. Considering that their average hours of study is approximately eight per week, it can be seen from Fig.7, that 74% of students responded positively to this question and as one student reports in New York Time (2020), this system allows them to devote more time to exams. This statement is consequently confirmed by Fig.8, which states with 81% that they have more time to study.



Fig. 7

How does the virtual learning influence your daily routine
does the virtual learning influence your daily routine an 

Fig. 8

In area three the report examined how and if communication has changed. Even before the world pandemic, applications such as WhatsApp or FaceTime were used effectively to interact with each other; in fact, the question in Fig.9, which asks if the communication in the group tasks takes place successfully via new platforms such as Microsoft Teams, consisted of 73% positive answers.


Fig. 9
















Responses to the open question asking what will change during the group task, pupil’s answers were prevalent: it will not change much. This is because, the use of the apps mentioned above has already been tested for some time, indeed, this is confirmed by Fig.10 and 11, when they were asked if they could use the new app to communicate with the university.



Fig. 10



Fig. 11


In Fig.12 and 13, the communication between teacher and student is discussed and whether this pedagogical system is a barrier, being 99% non-native English speakers. 
As Kozar (2016) argues, having, for example, the active webcam increases the communication between the lessons, indeed, one has the possibility to express oneself also through the use of body language, from which it is possible to give a non-verbal communication.



Fig. 12



Fig. 13



Furthermore, it is confirmed from Fig.14, that 48% of students affirm that they need more support during the final task. 



Fig. 14



Finally, the fourth area is dedicated to the student's opinion, open questions numbered 15/16/24, in which the questionnaire asks about their benefits, disadvantages and their opinions about this system; helping draw conclusion from the research. In fact, carrying out the lessons from home has largely confirmed the comfort that comes with it, also financially it saves money, while a negative implication is that the relationships between colleagues inevitably fail.


CONCLUSION

Creating this questionnaire made it possible to understand that ideally the students would prefer to interact more with the lecturers during the lessons, and that following them from home makes them feel more at ease, but increasingly distracted, as opposed to being in a physical university context. Furthermore, the virtual learning method saves time that can be spent in completing the final assignments. 
The average age of the twenty-seven students is 29, this has facilitated their adaptation to the new school system, as they are already practical and confident in using various technological programs to communicate daily.
In conclusion, I argue, in compliance with the necessary timing that this pandemic requires, that the physical school environment is clearly more pedagogically engaging; also, it is important, in this new environment, to maintain the relationships that were being built before the COVID-19 pandemic.
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Example 1: in class exercise. 
As you are using a computer for the virtual learning course, do you find yourself utilising the internet during the lessons to help research or better understand a topic? 
Total	



Yes	No	Sometimes 	20	6	1	
Do you think the use of the camera is important during the virtual lesson? 
Yes	Answers	20	No	Answers	4	Yes, to keep concentration high	Answers	1	Maybe	Answers	1	Sometimes	Answers	1	
Students


Do you feel that having the virtual lessons gives you more time in your everyday life? 
Total	


Yes	No	20	7	
Do you think this virtual learning system leaves you more time to study? 
Yes	Answers	22	No	Answers	5	
Students


During the group tasks, do you feel able to communicate well through the Microsoft Teams program? 
Total	



Yes	No	Sometimes	19	6	1	
Do you feel confident using Microsoft Teams program? 
Yes	Answers	21	No	Answers	6	
Students


Was it difficult to approach with Microsoft Teams program? 
No	Answers	21	Yes	Answers	5	It needs some training	Answers	1	
Students


Is the communication easier between the students and lecturers? 
Total	



No	Yes	Sometimes 	13	12	2	
Do you think the virtual learning could be a barrier to your learning? 
Total	



Yes	No	Sometimes	15	10	2	
Do you feel you need more support during your individual task? 
Yes	Answers	13	No	Answers	11	Sometimes	Answers	3	
Students


With the virtual learning do you feel more concentrated during the lesson? 
Total	



No	Yes	Like during class lessons 	15	11	1	
Do you think the virtual lessons are engaging? 
No	Answers	13	Yes	Answers	10	Sometimes 	Answers	3	Mostly	Answers	1	
Students


Do you feel more comfortable taking the virtual lessons from home? 
Total	


Yes	No	20	7	
During the lessons, do you think the interaction with the group and the lecturer is balanced? 
No	Answers	17	Yes	Answers	7	Yes and no, it depends on the coach	Answers	1	Sometimes	Answers	1	
Students
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Exercise 1

‘What are the perceptions of individuals concerning the Brexit?’

I think that in the last decade there has been a greater migration of foreign people to the
United Kingdom, especially to London. In my personal experience, living in London for the
last two years, I have noticed that I am more likely to meet someone from another country or
cultural background than a native English person. I believe this creates an interesting and
diverse population that doesn’t necessarily reflect the rest of Great Britain. The way Brexit
was sold to the country was to stop this mass migration happening, to have more control on
the borders and less drain on the country’s resources; however, it can be perceived as
England wanting to isolate itself and close off to the rest of the world. London being the most
cosmopolitan area of the United Kingdom was actually one of the most pro-remain in terms
of figures during the EU referendum, with 7 out of the top 10 areas of the country, for
remain, in London. A total of 59.9% of the city against leaving the EU and only Scotland and
Northern Ireland joining the city with the majority vote against Brexit (BBC News, 2018).
Restricting this movement between Europe will ultimately be damaging to smaller
businesses, whose connections will make exporting and importing more time consuming and
costly. Economically, Brexit, as far as I am concerned, could develop problems for my own
business. Having an accessories brand that sells online, the customs formalities that will be
implemented in 2021 could affect the goods entering and leaving the UK and therefore create
delays in deliveries or difficulties related to it.

In fact, from the 21% of January next year, trade between the UK and the EU will be
considered an exchange between third countries (Agenzia Doganale Monopoli, 2020).
Talking with friends and family, opinions on Brexit are varied but the one that prevails is that
the majority would like to try to limit immigration to the UK, thus blocking free movement in
the EU.
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