
[image: Discover University of Wales Trinity Saint David]






Student name: Helenita Gelsano Payac
Student ID: 2027358

Module name: Living with Care: The Older Person
Module code: BMHP6009
Lecturer name: Dr. Laila Surani











Introduction
“Any sufficiently advanced technology is indistinguishable from magic” said Arthur C. Clarke, technology is an integral part of modern lifestyle due to its permeation into different aspects of human life. From social to medical, every domain of human life is impacted by modern technology in one way or the other. Though it has certain benefits for every age group, there are some limitations as well as issues associated with the same that make the utilization of technology harmful. In this context, both the positive and negative impact of the utilization of technology on elderly people can be studied to view the extent to which modern technology is essential for the elderly population of the UK. The main points in this debate include assessing the need for technology by elderly people, their statistics, as well as the benefits and limitations of technology both before and after the “Covid-19 Pandemic”. In addition to that, how the same creates impacts on human lives. 

Point of view between Positive and Negative of the use of Technology for Elderly in the UK Population.

According to the census 2021, there are a total of 11 million people in the UK who belong to the “elderly people age group”, which forms about 18.6% of the total population. In this about 60% of the population utilize technology and means of internet (Chen et al. 2020). The access to internet is quite essential for such people because of different factors. The first essential reason is communication (Ageuk, 2021). The use of technological means such as internet enables the elderly people to stay in touch with their family and friends. It is a method of eliminating isolation from their lives. From a study by ONS or “Office for National Statistics” conducted in 2019, it has been viewed that about 64% of people belonging to the age of 65-74 and about 42% of people in the age group 75+ utilize technology to connect and communicate with their dear ones, who are now staying far away from them (Statista, 2023). Basic information regarding news, hobbies, and global changes are also obtained through technology by the ageing people. 
Furthermore, with the aid of modern means of technology, access to healthcare becomes more efficient. With the aid of modern amenities, chronic disorders, and other such diseases can be effectively eradicated and administered Moreover, through the same, appointments can be easily managed along proper consultations can be received from the comfort of home. Based on a study formulated in 2020, it has been viewed that about 75% of people of age 65+ widely avail of telehealth services all over England (Chen et al. 2020). Besides, elderly people who remain alone or are not comfortable going out shopping can avail of the same through various shopping applications (Sovacool and Del Rio, 2020). It aids them in procuring groceries to survive and meet their daily needs. In addition, various types of pleasurable pursuits such as reading, and online games, can be satisfied by technology to utilize the time. The utilization of technology also enables such old people to be more independent. In old age when people become reliant on others for their little things and want such a condition, technological aspects such as “smart home devices” and wearable technology are utilized to maintain more independence. Based on a 2019 survey, it has been viewed that about 89% of the elderly population utilize such means of technology to become more independent.
However, since a single coin has two sides, technology also possesses its dark side as well. Technology can create several issues and challenges in sustaining a balanced life for elderly people. It develops various types of disorders within them such as “Type 2 Diabetes”, cardiovascular diseases, and others. Longer screen time also results in an increase in blood pressure and blood cholesterol (Chen et al. 2020). Furthermore, the addiction caused by online shopping platforms and other attractive platforms causes high obesity and high mortality.
Furthermore, it also creates social isolation among elderly people since these technologies can often turn into habits and as a result, the personal touch and interaction during shopping is eliminated. It also creates issues of social duty and such people also face problems owing to an adaptation of the “fast-paced technology”. In addition, there are often issues related to cybercrimes. As per a survey conducted in 2020 by “Get Safe Online”, it has been viewed that about 15% of people of age 55+ have fallen victim to cybercrime (The Guardian, 2021). The main reason behind the same is that these people are less aware of the various fraudulent means through which personal information can be exploited by criminal individuals and companies. Due to old age and memory-related issues, it is also not always possible to identify criminals.
In addition, various health issues also arise with the overutilization of such modern technologies. The main issues relate to memory as well as cognitive issues such as dementia, changes in sound perception as well as auditory problems, and more aging. 
The prevalence of the pandemic has had a huge impact on the utilization of technology on human beings, especially elderly people. It has been viewed that about 77% of people above age 65-74 and 47% of people over 75 years had used the internet in the previous 3 months (Ons, 2021). However, after the pandemic, because of more digitalization, about 53% of elderly people felt confident in utilizing such technologies, and the utilization of the technology was done daily by about 83% of people of the mentioned age (Ons, 2021). Furthermore, access to healthcare has also been quite easy.
On the negative sphere, due to the pandemic, there have been widespread criminal activities especially for people utilizing the same, therefore, it increased paranoia, distrust, and other issues. Loneliness among people has also been enhanced by a great measure. Therefore, the “quality of life” of elderly people has been affected.

Conclusion
Therefore, based on the above discussion it has been seen that technology has both positive as well as negative impacts on human beings’ lives, especially in regard to elderly people. Though it has brought various comforting advancements such as better communication, comfortable shopping, better access to information, and more independence, there are several harmful issues such as health problems like dementia, obesity, and lesser hearing, coupled with cybercrimes and the loss of human interaction. All of such conditions have affected people in one way or the other. Therefore, as mentioned in a quote by Jaron Lanier, technology education must be well spread among the elderly people to make them more knowledgeable and aware so that “the human spirit must always prevail over technology”.
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