Methodology

Introduction
The objective of this section is to provide a summary of how the study will be conducted and evidence the methods used. This study will use a mixed method to obtain data by use of surveys and interviews with police officers from South Wales Police. This data will be used to highlight patterns or trends in the answers to create an understanding of the consensus.

Research design.
I will be using a mixed method approach to obtain data from quantitative and qualitative research, by use of a survey and interviewing willing participants. According to Dissertation Owl (N.d) Quantitative and qualitive research are complementary to each other and when combined in a study, the data collected is both wide reaching and deep.
According to Qualtrics (2022) A survey is a method of obtaining data using questions from a sample of participants, the survey provides critical data and insights for the topic. The survey created for my quantitative research contained 15 questions relating to trauma, the support South Wales police force provide and how they perceived this support for building resilience. This survey also didn’t require the participant to have attended a traumatic incident or received any support from South Wales police. This survey kept the individual anonymous and as the same question was asked for each participant, it ensured that the data was standardised.  The survey was open to South Wales police officers from the 1st of August 2022 and closed the 31st of August 2022.
The interviews I conducted with participants who have attended a traumatic incident and received support from South Wales Police, was my qualitive research. These interviews contained an in-depth conversation surrounding my set questions. 
When obtaining data from the participants I ensured I followed the code of ethics. The College of Policing (2022) states that the code of ethics “sets and defines the exemplary standards of behaviour for everyone who works in policing. It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of.” This ensured the questions were ethical and I was professional throughout obtaining data as questions surrounding a traumatic incident are very sensitive. 
Setting and martials.
The participants used in my study were mixed ages and gender but are all employed by South Wales Police as police officers, the participants were chosen as my research question relates to South Wales police officers. My interview sample size were participants who had completed the survey and been offered support by South Wales police after attending a traumatic incident, these participants were willing to provide more data.

Ethical considerations.
During the planning stages of how to obtain the data from participants a number of ethical issues arose. The first ethical issue was to potential expose a participant to unpleasant memories of attending a traumatic incident, which may have caused emotional distress. I have minimised the risk by first not using any participants that are currently on sick leave or have attended a traumatic incident recently. I also provided sign posting in the survey and in interviews to TRiM and CareFirst, I have briefed and de-briefed those in the interviews on why the research is being undertaken and I have then asked the interviewing participants to sign a consent form. I have also put in place a plan, where if a participant does raise concerns, they will be withdrawn from the interview, and I would refer them to their line manager and support services.  Another ethical issue if that I may be affected by the answers given by the participants, I have minimised this by making sure the questions asked are only relating to support services and resilience and not on the actually traumatic incident itself.  
The interviews will be saved on my work issued laptop which is password protected and to add another layer of security the files will also be password protected.  This will further add to the confidentiality of the participants in the interviews. The survey also keeps the participants anonymous by not asking questions that may identify the participant, this also done as some participants may not want to provide data if their personal data will be shared.

Pilot study
To ensure that the survey was in working order and the questions could be understood, I conducted a pilot survey. The pilot survey tested by five willing participants who tested and evaluated the survey. The recipients provide feedback which was changed in the final draft. The feedback I received  was that there was a spelling mistake on question 6 that caused misinterpretation and may have affected the overall data. Another comment was that on question 7 there was not an option that applied to two participants, this option was later added to ensure that I have accurate and reliable results. 

Summary.
In conclusion I have used a mixed method of using a survey and interviews to obtain data from a range of participants that are Police officers employed by South Wales Police force, to assisting in answering my research question. Several ethical issues have arisen however I have put in place measures to either eliminate the issues or significantly reduced any risk to either myself or the participants.  I have discussed the pilot study where initially there was issues highlighted and how it was used to make final changes to the survey I realised to the participants.
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