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Very engaging and feel like all points are taken seriously.
The teaching staff are fully committed and my 772 has assisted me in my learning
whenever | have needed it. Teachers go above and beyond x

The course has been excellent. It definitely brings out one's academic side if this
has not been used for a while. The lecturers are amazing and very helpful when
needed and when available. If not available, they inform us of the dates that they
are away. An all-round positive experience is being had.

The course and lecturers have been great in supporting and teaching me the skills
and knowledge | need in my field.

Personable lecturers.

Meeting new people and learning.

I've had a really positive experience on my course as my lecturers have been
helpful and helped me develop to the best of my ability.

I get a degree on paper after all.

Approachable and positively responsive lecturers.

2?2 and ??? are an absolutely brilliant set of tutors. 22?2 communicates all the time,
and 772 is very helpful and understanding. They are brilliant people.

222 in my opinion should not be a tutor/lecturer. How can someone go away in the
middle of a term, unacceptable. And then to mark down. | would not wish him/her
on any student.

Being a part-time student, if an IT request is made, there is a wait on the weekend
to get it resolved, when | need it most.

Lecturers are on some topics of teaching out of touch and go off on their own
preferences not letting you who's in the correct job for modules with the
knowledge and update experience being given opportunities to use incorporate
into assignments or lectures. They have favourites in class and come across as
outdated teaching. Paying for class lectures so why are we still two online still and
two face-to-face. Plus | was told attendance was important and other students
haven't physically turned up since first year and are allowed to proceed online.
This isn't Open University and feels like I'm paying for Open University. It's been
not a pleasant journey and would | recommend this course? And certainly not. My
first university experience hasn't been pleasant. I've experienced sexual
harassment via 722 and he's/she’s still on my course and still allowed that role of
responsibility.

There are no negative points really. All assignments are always marked on time
and lecturers are very well organised throughout.

There are only 2 of us left on the course and this has taken away the opportunity
to have in-depth discussions and debates, which | think is a negative while
studying. It has made the last 2 years pretty demoralising and it would have been
better with a bigger cohort
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2024 by Category and Question

UKES Results - Categories

2022, 2023 and 2024 by Category

2022 92023 ©2024 91.3%

100.0%
87.0%

Analysing ideas or theories in depth
Applying facts, theries or methods (for example to practical problems...
Evaluating or judging a point of view, decision or information source

A. Critical thinking

B. Learning with others

C. Interacting with staff

86.8%
84.9%
89.1%

26.5%
55.8%
32.6%

27.5%
48.6%

A Critical

B. Learnin

Forming a new understanding from various pieces of information
Asked another student to help you understand course material
Explained course material to one or more students

Prepared for exams or assessments by discussing or working through c...

Worked with other students on course projects or assignments

Asked questions in taught sessions or contributed to discussions abou...
Discussed ideas from your course with teaching staff outside taught se...
Discussed your academic performance and/or feedback with teaching ...

Made significant changes to your work based on feedback
Talked about your career plans with teaching staff or advisors
Worked with teaching staff on activities other than coursework

78.3%
21.7%
56.5%
21.7%
30.4%
100.0%
47.8%
522%
522%
34.8%
26.1%
77.3%

Changed the way you thought about a concept or issue as a result of ...

Combined ideas from different modules when completing assignments

Connected ideas from your course to your prior experience and know...
Connected your learning to real-world problems or issues

Examined the strengths and weaknesses of your own views on a topic ...
Tried to better understand someone else's views by imagining how an i...
During the current academic year, how much has your course challeng...
During the current academic year, how much has your course emphasi...

522% 60.9%
95.7%
95.7%

86.4%

81.8%

72.5%
82.1%
83.0%

D. Reflecting and connecting

95.7%
95.7%

£ C.. D Reflecting and... C Interacting wit

E. Course challenge

F. Student-staff partnerships

G. Skills development

100.0%
93.3%
95.7%

39.2%
50.0%
31.9%

76.5%
78.7%
78.3%

0% 50% 100%

F. Stud.

G. Skills development

Contributing to a joint community of staff and students
Working with staff to evaluate teaching and assessment practices
Working with staff to make improvements to your course

Acquiring employability skills (e.g. skills to help you get a job such as C...

Analysing numerical and statistical information
Becoming an independent learner

Being an informed and active citizen

Being innovative and creative

Exploring complex real-world problems
Speaking clearly and effectively

Thinking critically and analytically

Understanding people of other backgrounds (economic, racial/ethnic, ...

Working effectively with others
Writing clearly and effectively

34.8%
30.4%
30.4%
43.5%
65.2%
95.7%
87.0%
78.3%
87.0%
69.6%
95.7%
82.6%
69.6%
87.0%

50% 100%
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2022, 2023 and 2024 by Category
2022 ©2023 ©2024

2024 by Category and Question

E How good are teaching staff at explaining things? 95.7%
g How often do teaching staff make the subject engaging? 913%
M. Teaching on my course 303?8% E How often does your course challenge you to achieve your best work? 100.0%
96.7% = How often is the course intellectually stimulating? 1000%
33% £ How welldoes your course introduce subjects and sklls n a way tha .. 95.7%
N. Learning opportunuties 81.0% £ How wel has your course developed your knowledge and sklsthat yo... 100.0%
93.0% ©  To what extent does your course have the right balance of directed an... 95.7%
50.0% § 7o what extent have you had the chance to bring together information... 826%
O. Marking, assessment and ... 89.0% ; To what extent have you had the chance to explore ideas and concepts... 91.3%
983% g How clear were the marking criteria used to assess your work? 95.7%
76.9% 4 How fair has the marking and assessment been on your course? 95.7%
P Academic support 91‘:)'39;% ) How often does feedback help you to improve your work? 100.0%
: How often have you received assessment feedback on time? 100.0%
Q Orgaisation and manage.. o 0;;3% 2 How well have assessments allowed you to demonstrate what you hav... 100.0%
97.8% E How easy was it to contact teaching staff when you needed to? 100.0%
o N How well have teaching staff supported your learning? 100.0%
R Learning resources 92.5% g How well organised is your course? 95.7%
95.4% o How well were any changes to teaching on your course communicated? 100.0%
o £ How easy is it to access subject specific resources (e.g. equipment, faci... 95.2%
T. Student voice 87.7% £ How well have the IT resources and facilties supported your leaming? 90.9%
0% = How well have the irary resources (e, books, online services and le.. 100.0%
g How clear is it that students' feedback on the course is acted on? 826%
U. Mental health and wellbei... 89862:; £ Howwel does the students' union (association or guild) represent stu.. 89.5%
) 2 Towhat extent are students' opinions about the course valued by staff? 95.7%
V. Overall Satisfaction 80.0% & To what extent do you get the right opportunities to give feedback on .. 957%
A ~ How well communicated was information about your university/colleg... 90.5%
g Overall, | am satisfied with the quality of the course. 94.4%

0% 50% 100% % 50% 100%
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Inclusive Education

% of respondents who provided a positive response for this
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Teaching on my course Teaching on my course -10.7% Teaching on my course -0.3%

Learning opportunities Learning opportunities -10.0% Learning opportunities +1.7%

Assessment and feedback

Academic support

Assessment and feedback —12.9%.
Academic support -10.7% .

Assessment and feedback

Academic support

-0.3%

-0.2%

Organisation and manage... Organisation and management -3.6% l Organisation and management -14.9%
Learning resources Learning resources -16.5% Learning resources - +9.0%
Student voice Student voice  -8.9% l Student voice . +6.1%
Students’ union Students’ union -24% I Students’ union . +5.2%

Mental wellbeing services

Overall satisfaction

1)
®

o
g
®

100%.

Mental wellbeing services

Overall satisfaction

20%

Mental wellbeing services

Overall satisfaction





image2.png
Inclusive Education

Compared to Last Year Compared to UWTSD Average

9% of respondents who provided a positive response for this Difference in % of positive responses for this programme between this Difference in positive % between this programme and UWTSD
programme in NSS this year year and last year (where results for last year are available) average

Teaching on my course
1. How good are teaching staff at ex..
2. How often do teaching staff mak...
3. How often is the course intellectu...
4. How often does your course chall...
Learning opportunities

5. To what extent have you had the ...
6. How well does your course introd...
7.To what extent have you had the ...
8.To what extent does your course ...
9. How well has your course develo...
Assessment and feedback

10. How clear were the marking crit...
11. How fair has the marking and as...
12. How well have assessments allo...
13. How often have you received as...
4. How often does feedback help y...
Academic support

15. How easy was it to contact teac.
16. How well have teaching staff su.
Organisation and management

17. How well organised is your cour...
18. How well were any changes to t...
Learning resources

19. How well have the IT resources a...
20. How well have the library resour...
21. How easy is it to access subject ...
Student voice

22.To what extent do you get the ri..
23.To what extent are students’ opi...
24. How clear is it that students' fee...
Students’ union

Mental wellbeing services

Overall satisfaction

1)
®

Teaching on my course
1. How good are teaching staff at expl...
2. How often do teaching staff make th..
3. How often s the course intellectuall..
4. How often does your course challen...
Learning opportunities
5.To what extent have you had the ch..
6. How well does your course introduc..
7.To what extent have you had the ch..
8.To what extent does your course hav..
9. How well has your course develope...
Assessment and feedback
10. How clear were the marking criteri..
1. How fair has the marking and asses...
12. How well have assessments allowe...
13. How often have you received asses...
4. How often does feedback help you...
Academic support

15. How easy was it to contact teachin.
16. How well have teaching staff supp...
Organisation and management
17. How well organised is your course?
18. How well were any changes to teac..
Learning resources
19. How well have the IT resources and...
20. How well have the library resource...
21. How easy is it to access subject spe...
Student voice
22.To what extent do you get the right..
23. To what extent are students’ opinio...
24. How clear is it that students' feedb..
Students’ union
Mental wellbeing services
Overall satisfaction

24% [

-20% 0%

Teaching on my course
1. How good are teaching staff at expl...
2. How often do teaching staff make t...
3. How often is the course intellectuall...
4. How often does your course challen...

Learning opportunities
5.To what extent have you had the ch...

6. How well does your course introduc...
7.To what extent have you had the ch...
8.To what extent does your course ha...
9. How well has your course develope...

Assessment and feedback
10. How clear were the marking criteri...
1. How fair has the marking and asse...
12. How well have assessments allowe...

13. How often have you received asses...

14. How often does feedback help you...
Academic support

15. How easy was it to contact teachin.
16. How well have teaching staff supp.
Organisation and management

17. How well organised is your course?
18. How well were any changes to teac...
Learning resources

19. How well have the IT resources and...
20. How well have the library resource...

21. How easy is it to access subject spe...

Student voice
22.To what extent do you get the righ...
23.To what extent are students’ opinio...

24. How clear is it that students’ feedb...

Students’ union
Mental wellbeing services
Overall satisfaction

03% |

05%
L os2e%

8%

22%

0%

5%

Co+18%

26%
T eean

0% 20%




image3.png
Inclusive Education

Proportion of responses for each possible response for this Programme, for each of the questions of the NSS
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5. To what extent have you had the chance to explore ideas and concepts in depth? 7.4

6. How well does your course introduce subjects and skills in a way that builds on what yo...

7. To what extent have you had the chance to bring together information and ideas from ...

8. To what extent does your course have the right balance of directed and independent st...

9. How well has your course developed your knowledge and skills that you think you will ..

10. How clear were the marking criteria used to assess your work?
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14. How often does feedback help you to improve your work?
15. How easy was it to contact teaching staff when you needed to?
16. How well have teaching staff supported your learning?
@5 (only used for 5-point scale)

17. How well organised is your course? 7.4%
18. How well were any changes to teaching on your course communicated?
19. How well have the IT resources and facilities supported your leaming?
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22. To what extent do you get the right opportunities to give feedback on your course?
23.To what extent are students' opinions about the course valued by staff? 7.4%
24. How clear is it that students' feedback on the course is acted on? 1.1% | 7.4%
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