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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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1250
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout my tutorship, I have adapted to various changes and challenges. The first change was working with my new team, after working with the same group of colleagues for six months I now had to adapt working with a new team of colleagues. I did this by making an appointment with my tutor to attend the station a week before I started. I felt this would help, as it would produce less pressure on myself before I started my first day operational and could take my time by locating the station and car parking. When meeting my team for the first time I “practice active listening and model best behaviour, while using small talk, to start building relationships with your new team members.” (Mind Tools, n.d.) I also asked open questions to my tutor about what to expect during my tutorship, this created a good first impression and conversation between my tutor and myself. After applying these skills, I felt this was good team building as the team instantly made me feel at ease to minimise stress during my tutorship. 

After around two weeks of working my new shift pattern my body was faced with various challenges from working unsocial hours. The first challenge I felt my body faced was my sleep pattern from working night shifts, as my body was not used to this I felt that this led to a lack of concentration and  fatigue, leading to feeling weak. Studies show that ‘adults need between 7 and 9 hours of sleep to function at their best. If you sleep for under that amount, you will incur “sleep debt.” The only way to pay back sleep debt is to catch up on sleep you have missed, and this has to occur as soon as possible after it is incurred” (Medical News Today, n.d.). I combated this possible sleep debt during my tutorship by setting aside a block of 7-9 hours to dedicate to sleep and making the bedroom quiet, dark and at a comfortable temperature; this improved my energy levels and made me more resilient. I also found that change in my diet whilst working unsocial hours resulted in weight gain. Research has repeatedly confirmed that night shift workers are heavier than day shift workers. A 2003 study performed by a team of researchers at the Universities of Bari and Foggia in Italy found that Italian factory workers on evening and night shifts gained more weight and had higher blood pressure than their peers on day shifts (SF Gate.com , 2018).  I targeted this by having a sufficient meal at correct times and taking small portions of healthy snacks such as nuts, fruit and drinking plenty of water. This improved my weight and saw a visible result weight loss reducing any possible stress I may have felt at the weight gain. 

Adapting to the role of a constable, it was time to put all my training from the past six months into practise. My first set of shifts operational I had to adapt quickly to my workload as it was intense and fast paced. I found myself attending calls of different natures and enforcing the law, this is something I had never been exposed to and did lead to some stress as I was held responsible for the outcome of the incident. I found this overwhelming and challenging as I wanted to make correct and efficient decisions. I overcame this by having regular reflective discussions with my tutor looking back on the nature of the day’s events and any challenges I came across, for example seeing deceased bodies at sudden death incidents. Police officers can face stress from a variety of different places and from daily responsibilities including ‘poor management, inadequate equipment, excessive overtime, frequent rotating shifts and family/relationship problems’ (Police 1.com, 2017) . To overcome this during my tutorship I used the previously mentioned strategies such as reflection, regular conversations, time management, conversing with my team as well as seeking support from management. This support came through my tutor, supervisor as well as from family and friends. This in turn developed my resilience towards the work I was undertaking and helped me combat any stress I encountered.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This incident relates to a vulnerable male offender and involved application of safeguarding, Code of Practice, various communication skills, decision making and public protection. Firstly, we received a call on the police issued radio during the day in regards to a suicidal male aged 28; the call was received from the male’s mother. She had stated that herself and her son had had a verbal altercation at the home address, following which the male left the address stating to his mother that he was going to kill himself. The call was made 20 minutes after he had left the address so myself and another officer decided that the first thing to do was an area search. The mother had passed onto officers a contact number for the male’s Support Officer. I then phoned the Support Officer to gather more information about the male and his background and was informed that he was classes as extremely vulnerable and suffers from severe learning difficulties including Autism Spectrum Disorder and ADHD with violent tendencies. Research shows evidently that many people with ADHD are quick to get angry and feel emotions intensely and can have trouble managing them ( Understood.org, n.d.). The Support Officer also informed me that the male appears to sometimes hide his learning difficulties well and appear sociable which would give false indication to anyone he came into contact with but is volatile and can lash out. After gathering this information and assessing the situation using the National Decision Making Model (NDM) I had come to the decision that the male and the indicating factors of his vulnerabilities made him a high risk missing person. Shortly after conducting a search of the area I had managed to get in contact with the male via the number that his mother had provided. He answered the phone and stated his location to me which was in the local town centre. Myself and another officer made our way to the area via immediate response and located the male in the local bus station where there was a high volume of public presence.  We approached the male who appeared visibly frightened by the police presence and enquired about his wellbeing. We also reassured him of why we were there as we were concerned for his welfare after his previous comments to his mother. The male said he was fine but was going to catch a bus to meet his girlfriend. At this point it became clear that what the Support Officer had informed us about the male was evident as he appeared quite infantile in his language and childlike in his behaviour. Due to ongoing safeguarding concerns, I decided that the male was still a risk to himself due to the suicidal comments made previously so escorted him to the van making sure to ask him how he was feeling mentally. He then stated that “he was half and half” suicidal. I decided to ring the Support Worker at this point for further guidance and he stated that the male was awaiting assessment from the Mental Health Team. After conferring with my colleague we made the decision to place him back home with his family as his father is used to managing his behaviours and would administer his medication and keep a close watch on the male. The reasons for this decision were that firstly the male refused to be taken to hospital for assessment. The male was also not under Section 136 of the Mental Health Act 1983 which means he had enough mental capacity and did not need to be sectioned. He was then monitored and returned home to await his mental health assessment the following day. 
Reviewing the situation and the male’s vulnerability I had to clearly adapt my use of communication skills throughout the incident. In terms of verbal communication, I changed my tone of voice to appear calming and non-threatening for the male as he seemed afraid and intimated of the police presence. Tone of voice is important to build trust as when speaking to a member of the public they identify a tone of voice as also identifying a personality (Pixus, n.d.). Furthermore, I had to constantly reassure the male and negotiate with him to come with us to the van as he associated the police van with arrest and appeared afraid and shaken. This was somewhat due to his learning difficulties but mostly linked to his offending background. During background checks on my way to the incident it had been made apparent that the male had recently come out of prison due to domestic related incidents and had been imprisoned for an assault on an ex-partner. He also had previous tendencies to prey on vulnerable women through social media and often arranged to meet them often jumping to conclusions about these women and, due to his learning difficulties, would exaggerate these relationships. The male also had two restraining orders from two different females. ‘A restraining order is a court order which prohibits the abuser from contact, attending place of work or home address and the breaching of this is a criminal offence’ (Rights of Women, 2014). As the male had started, once questioned, that he was going to visit a girlfriend this made me immediately concerned of the intentions of this relationship and what could possibly happen. I had also contacted the female ‘girlfriend’ and ascertained that she only thought of him as a friend and was also vulnerable herself; therefore adding more concern to the situation. 
When it came to safeguarding, I had to safeguard the male, the male’s family, the female ‘girlfriend’ as well as considering the risk to the public. Firstly, with regards to the male he posed an immediate threat to himself and the public and therefore I made sure he was left in a safe environment where he could be monitored and as previously explained he was not taken to hospital. I also notified his Support Worker as previously mentioned and had also reassured his family that they should immediately contact 999 if he attempted to leave the property on his own again. I then submitted a Vulnerable Person Public Protection Notice (PPN) which is a document that summarises the vulnerabilities of victims and goes to the Public Protection Unit (PPU) which uses the information to assess risk (Justice Inspecorates.gov.uk, 2015). I summarised that the male was in need of further support from Mental Health Services but also that the family needed support with regards to his increasing irrational behaviour. Secondly, the female ‘girlfriend’ also needed safeguarding from the male as he was showing signs of previous offending behaviour which the female did not welcome. I conferred with the Domestic Abuse Unit and discussed with them options for the female as there had been no offences disclosed, I looked at Clare’s Law. Clare’s Law is a “domestic violence disclosure scheme. It is named after Clare Wood who was murdered in 2009 by her ex-boyfriend who had a history of violence” (Cambridgeshire Constabulary, n.d.).  The scheme allows you to ask the police about the information they hold on a person in relation to domestic abuse offences and convictions and therefore the Domestic Abuse Team has explained this to the female. Lastly with regards to the protection of the public interest there were various elements to how I safeguarded including the rapid response to locate the male and making sure that there was a sufficient amount of officers during the incident to manage his threat to the public.
Overall during the incident as per the role of a police constable my number one priority was to preserve life. At all times I complied with the Code of Practice and the Human Rights Act 1998 to ensure that ethically I was compliant and that the male and all other parties concerned were adequately treated and overall risk was reduced.


Word Count = 1313












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This incident relates to Section 1 (S1) Criminal Damage Act 1971 and Section 5 (S5) Protection from Harassment Act 1997. I attended a call in relation to an ongoing disturbance between a female and her ex-partner at her home address. The male currently had a restraining order not to contact or attend the female’s home address. Once my colleague and I arrived at the address the male had already made off from the area. The female had stated that the male had attended the address and caused damage to her vehicle that was parked on the driveway. The female had added that he had been verbally abusive to her. My colleague and myself conducted an area search for the male and located him a street away from the female’s home address. When locating the male I could see that he was disabled and in use of a wheelchair. I made sure that my use of force was necessary and ethical. The male was arrested for Criminal Damage and Breach of Restraining Order, the necessity for this arrest was prompt and effective investigation and prevent loss or damage to property. The male was conveyed to custody where his detention was authorised.

After the male’s detention was authorised I started to gather evidence and conduct my investigation. I made my way back to the female’s address as I had golden hour opportunities available. ‘The Golden hour is a term for the period immediately following the commission of an offence where material is abundant and readily available to police’ (Harper Shaw.co.uk, 2019). I had taken a witness statement from the female who had provided me with a full account of the incident and wished to make a formal complaint against the male. I took photographs of the damage caused to the vehicle, I did this using my police issued mobile phone and uploaded the photos onto Evidence.Com. I conducted house-to-house enquiries from the neighbour; the neighbour next door to the female had said that they had seen what happened and had clear CCTV footage of the incident. I obtained the CCTV footage from the neighbour who also provided me with a witness statement and was willing to attend court if needed. The CCTV footage had shown the male causing damage to the vehicle using his prosthetic leg. All evidence gathered was sufficient to now interview the male.

As the male was not intoxicated at this time, he was medically fit for interview as soon as possible. I used the PEACE model to conduct my interview. I started with the planning and preparation of my interview; I had gathered two witness statements and CCTV footage of the incident that had evidenced that the male had committed the offence. I had prewritten questions that I was going to ask in my interview. I had wrote questions like “DID YOU HAVE ANY PUPOSE TO BE AT THAT LOCATION?” and “DID YOU INTEND YO CAUSE DAMAGE TO THE VEHICLE?” Using questions like this would establish the points to prove for two offences that had been committed. I had also prepared still photos from the CCTV of the male causing damage which I then produced ad my exhibits. The male was entitled to free and independent legal advice to which the male had agreed to have. When a person is taken to the police station they have the right to private consultation with a solicitor free and independently under PACE code C3.1 (Hewitt’s Solicitors, n.d.).  I had provided the solicitor with a disclosure document of any relevance to his client that would be asked in interview. This document included a summary of the incident, exhibits and interview objectives. On the solicitor’s arrival I escorted him to the interview room where he could brief his client in relation to the interview. When it was time to start the interview I had explained to the male that this interview was being visually recorded. I engaged with the male by introducing myself and everyone else present in the room, explained the reason why this interview was taking place and a routine of what the interview entailed. This was explained through a prepared interview memo card so that all relevant information was provided, it was also important that the male understood the process and that I could answer any questions he had. I then moved on to questioning the male I used the cone system to structure my questioning technique. I did this by firstly starting using opening questions such as “TELL ME ABOUT WHAT HAPPENED” followed by probing questions like “WHY WERE YOU AT THE LOCATION” and finally closed questions such as “I PUT TO YOU THAT THE CCTV FOOTAGE SHOWS THAT YOU WERE AT THE LOCATION”. The male answered “NO COMMENT” throughout the interview and was exercising his right to silence under Section 34 Criminal Justice and Public Order Act 1994, the male did however identify that he was the male in the CCTV footage, which made clear to me that he had committed both offences. I continued my questioning and concluded the interview. The male was charged and remanded and the following morning had attended court where he was recalled back to prison. 

When evaluating my performance in the interview process I reflected on that I had gathered sufficient evidence to proceed with the investigation. I made sure that I had gathered as much information from the victim to obtain the background of the relationship and if there were any other offences to be disclosed. This was effective as the female had given a positive witness statement and thorough account of the incident. When conducting the CCTV enquiries I made sure that the CCTV captured the incident and that I could identify that the male in the footage was the defendant, This would give clear indication that the male in question had committed the offense. Whilst interviewing the male I had prepared questions that had identified the points to prove of the offences that he had been arrested for. As the male had answered “NO COMMENT” I used probing questions which would allow multiple answers and subjective responses and surfaces more inquiry and probes into the matter being discussed (Mind Fool.com, 2021). I also had stated to the male as he continued to answer “NO COMMENT” “I understand you are exercising your right of not answering my questions, however I will need to continue asking my questions as there may be some you want to answer”. On reflection this is effective as you are giving the defendant ample opportunity to still answer questions. 

When reflecting my performance I looked at how I assisted the male with his vulnerabilities. As the male was disabled and in use of a wheelchair I decided to alter the amount of use of force as the male was compliant and had been searched by a male officer under Section 1 of the Police and Criminal Evidence Act 1984 and posed no threat to himself or officers. When taking the male into interview I made sure that the interview room was on ground floor and had wheelchair accesses to assist the male with his disability.

Word Count = 1190
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

This incident relates to an ongoing neighbour dispute that involved neighbours having an countless verbal altercation over a boundary wall that resulted in the victim being alarmed and distressed.

Whilst on mobile patrol in company with another officer, I received a call on my police issued radio in regards to an ongoing disturbance involving an elderly female and a male. Information was passed over by the elderly female who had reported that her neighbour had gone into her garden and started knocking down her fence. The female had stated further that she had challenged the male in relation to the male who was on her property and has started building a fence over her boundary wall. When the female had confronted the male, the male has become verbally aggressive towards the female causing her to be distressed. My colleague and myself made our way by police vehicle via immediate response. On our arrival I had attended the female’s address who was clearly very upset and shaken by the events. When asking the female what had happened, the female had said that she was in her kitchen that looked over the back of the property and could see her neighbour who was over her side of the fence and started pulling it down and throwing timber of her garden. When she had then confronted the male stating that this is her property and had no right to be on her side of the boundary the male has then become irate and started shouting at the female “ITS MY LAND AND MY PROPERTY!” the female said she has instantly felt alarmed by this and phoned the police. I asked further question in relation to the female stating that this was an ongoing issue, she had said that there has been many issues with this neighbour involving vandalism, littering and intimidation. In relation to this the female had informed me that she had taken legal action in regards to the land as she had been living at this address for twenty five years and that it was he land. I had conducted a person check on my police issued mobile phone and could see that the female had reported incidents involving the neighbour numerous times. The female had then informed me that other neighbours were having issues with this male and the disrespect he shows his community. The female escorted me up to her garden where the incident had taken place and showed me all the rubble that had been thrown over as the male had been building a garage. I then asked the female what action would she like to be taken, The female had asked for police to give strong words of advice due to the matter being dealt with civilly by solicitors. The female furthered that how this was affecting her and due to her age this was affecting her health. I then attended the male’s address to be greeted by a male who was showing difficult behaviour. I had informed the male why police were called and present and the male quickly became hostile towards police attendance. The male had stated that the land and fence were his property and that the female had no right to challenge him. I had explained to the male that in relation to ascertaining who’s land was who’s that this was a civil matter and that he would have to seek legal advice, I furthered explained to him that his behaviour however was unacceptable and that he had caused the female to feel intimidated and alarmed by his actions. The male was somewhat apologetic and had said that she is also causing issues. The male’s house was not well presented and I could clearly see that there was a waste issue. Due to the female only wanting words of advice given I felt it was appropriate to also issue the male with a Anti-Social Behaviour referral. The male was dealt with accordingly and had been given a warning due to his behaviour. On my departure I conducted house to house enquires that had evidenced the ongoing issues the community were having with this male and the issues her presented.

When dealing with this incident I had to consider how this was affecting the victim and community and what would be the best police action to take. Due to the victim being persistently targeted by the subject’s way of living, I could see that the female had made more than three reports to the police in the last twelve months in relation to the male where she had been identified as the victim. This had made the female a repeat victim of Anti-Social Behaviour. This allows for a series of linked or recurring events that have happened prior to the victim contacting the police to be taken into account as part of a pattern of anti-social behaviour.  It also means that we can consider victims as repeat victims if they have previously sent their complaints to partner agencies rather than the police (Bedfordshire Police, n.d.). I considered how this was effecting the victim and how it had made her feel so using partner agencies the female had consented to being referred to Victim Focus. Victim Focus is a local service run by the national and independent charity, Victim Support. They provide help and support to anyone in South Wales affected by crime (Swansea Council, 2019) This would be effective for the female has she would have further support. As there was still animosity between the subject and the victim it was important to identify this and consider options that would have a positive outcome, I offered the victim mediation with the subject. Mediation is where someone independent of both you and the person who you feel is being anti-social towards you comes to listen to both of you and seek to resolve the problem (ASB Help.com, n.d.) This had a positive outcome due to both parties agreeing to this. When supporting the community it was important to engage with the neighbours and identify the issues that they were also having, when collecting data from speaking to the neighbours they had stated that the issues were mainly rubbish being left out the front of the property and noise. As it was clearly evidenced that there was a waste issue external and internal of the property, before this issue got even worse I considered my options. Due to the property being council, I decided to get in contact to see if they could work with us to assist with the waste as this was an ongoing issue. Working with the council was effective as they had dealt with the subject previously in relation to this incident and could provide further support and assistance. We did this by engaging with the subject and identifying the root cause of why the house and garden were cluttered with waste. This was a sensitive subject with the male as he could not see that his way of living was effecting his community. I explained to the male that the rubbish, loud noise and disregard to the female’s boundary wall effecting her and making her feel intimidated. The housing officer from the council also worked with me on this by furthering that if the male continued with this lifestyle and behaviour it could lead to his eviction from the property. The subject was alarmed by this and said that he understood the seriousness of his behaviour and also agreed to mediation with the victim. I also had tasked the local Neighbourhood Policing Team to assist with further high visibility patrols in the area. It was important to update the victim with police action that had been taken to show that we had taken a proactive approach. 

It was important to engage policing values as I had to remain impartial dealing with this incident. This value links to the principles of fairness and objectivity from the Code of Ethics. As a police service, we must show impartiality throughout all our dealings with colleagues, partners and members of the public. This is achieved by being unprejudiced, fair and objective. We consider different sides of a situation and ensure that each side is given equal consideration (College of Policing, n.d.) This was applied by when making decisions that I acted with fairness and integrity. I showed both parties the same respect and courtesy by listening to both point of views and remaining professional at all times.

My responsibilities during this incident was to problem solve by identifying the problem, develop a plan and implement it. I did this my using the problem analysis triangle; this identifies the basic elements that facilitate or impede crime in order to guide how crime is examined and ultimately addressed (SAGE Publications, 2021). This helped me to identify the victim, location and offender. The problem to the victim was that the subject had made her feel distressed by his disregard to the females boundary wall and leaving waste from the broken fence on her side of the property. The issued furthered to the community and victim was the males disrespect to his neighbours by his household waste left around the property that was causing smell and social tension. When developing a solution I utilised partnership policing by working with other agencies to assist with reducing the anti-social behaviour that was causing the victim alarm and distress. I used the council as they could assist with the waist issue and remove all debris that was causing the problem. The neighbourhood policing team was also utilised by assisting with the mediation of both parties and continuing to engage with the community. I utilised these agencies to gain a proactive approach to the problem.
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