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[bookmark: _30j0zll]Research Title
Secondary Research on the Uses of Technology of Harley Street Healthcare Clinic
[bookmark: _1fob9te]Introduction
Healthcare institutions play a very significant role in providing appropriate medical and health facilities to the general people of a country. Both public and private organisations in this sector are working together in order to ensure the best facilities and services for any kind of health issue (Ash, et. al., 2007). Harley Street Healthcare Clinic operating in London in order to profile general people of United Kingdom different kinds of services in order to keep them fit and fit all the time. The organisation is trying to provide best healthcare facilities with an affordable price in order to ensure maximum healthcare facilities to the people of all types in terms of financial capability in United Kingdom. In their process of treatment and other different kinds of services, the organisation has lots of different types of technologies to use in order to make its process of providing appropriate service to the patients of different kinds with efficiency and appropriate expected accuracy. In this report, secondary analysis has been done in order to understand the use of technology in this organisation and their importance along with their ethical reasoning for the uses of that equipment to make the readers understandable about the importance of different kinds of technologies in health and social care settings.
[bookmark: _3znysh7]Rationale
To establish appropriate healthcare environment, there are several issues that the organisation needs to establish in its premises efficiently. Technology is one of them (Mettler, 2016). Technology in the present time is one of the major essential elements for healthcare institutions in order to provide appropriate services to the patients by testing them efficiently and also establish efficient communication system with all the related parties of any kind of treatment process with the aim of understanding the patients efficiently (Sidrov, 2006). Therefore, evaluation of the performance of all these technology is necessary for any business organisation to understand their effectiveness for providing appropriate service to the patients. For this reason, technology and uses of efficient and appropriate technology will be the key factor of success for any healthcare organisations across the world (Holden, et. al., 2011). So, it is rational to evaluate the effectiveness of all the technologies those Harley Street Healthcare Clinic is using. It will not only help the organisation to be more efficient but also make the organisation very much capable of solving different kinds of problems related with the treatment and check-up of the patients in a more efficient and meaningful manner.
[bookmark: _2et92p0]Objectives
The objectives of this research will be: 
· To understand how   about the technologies are used in health care settings
· To find out the technologies used by Harley Street Healthcare Clinic 
· To recommend some development areas or inclusion for Harley Street Healthcare Clinic in order to make the treatment and clinical process much more efficient
[bookmark: _tyjcwt]Methodology
This research will be a qualitative study of where different types of articles, journals, literatures will be evaluated to understand the current uses of technology in health and social care setting (Edmunds, 2009). It will be a comparative research as well in order to understand the uses of technology in Harley Street Healthcare Clinic in comparison with the industry. This research will be an inductive method to understand the reasons of use of technology of different types in healthcare industry and in Harley Street Healthcare Clinic in as well. This research will be established on realism philosophy to find out the actual status of the use of technology in Harley Street Healthcare Clinic. Therefore, by the help of this research it will be easier to understand how much efficient Harley Street Healthcare Clinic is in using different kinds of technologies in its premises in order to provide maximum efficient service to the patients.
[bookmark: _3dy6vkm]Literature Review
Because of Covid-19, the use of technology in health and social care Institutions gets changed significantly. Some of the previous technological innovations have become very much popular now-a-days. The most common uses of technology in health and social care institution are: 
Telemedicine facilities make it easier for the organisations and the patients to talk with each other and get connected from time to time with the opportunity of sharing all sorts of information efficiently (Hailes, 2012). Telemedicine facilities can be very much helpful for the patients and the doctors at the present time because there is a huge chance of infection of Covid-19 when there is a chance of physical contact of both the parties. 
The scientific advancement in the recent time is changing the entire complexion of medication system (Brown, 2013). The Vaccine of Covid-19 has been discovered at a minimum time which shows the efficiency of modern technology in innovating new drugs and vaccine for the people of the world. In healthcare organisation, different kinds of information software have been used in order to record all the information of the customers efficiently (Eisenbergh, & Margulis, 2011). It will not on the help the organisation to provide appropriate service to the customers but also make the healthcare workers efficient and after provide appropriate service to the patient according to their health status (James, & Dasarathy, 2014). 
The uses of Nanotechnology are increasing day by day. Different types of Institutions and now getting involved in implementing nanotechnology to provide different kinds of service to the patient. Imaging, diagnosis, sensing, and so many other different kinds of activities have been done by the help of Nanotechnology which are providing different kinds of supports to the institutions in health and social care to give with different kinds of complex diseases like cancer, tamer and so on (Winkler, et. al., 2018). 
Uses of 5G enabled devices have also made it possible for healthcare organisations to use artificial intelligence in their process of providing treatment to their patients (Munro, 2014). Big Data and IoT are the most common uses of technology in health and social care settings to provide appropriate service to the customers (Bates, 2005). Different kinds of digital assistants like Alexa and Google at home are making it easier for the general people to interact with the health care people quite easily according to their demands (Mettler, 2016). It will not only help them to find the required person quickly but also help them to share their experiences or problem in a more meaningful and understandable manner. 
[bookmark: _1t3h5sf]Secondary Data Analysis
[bookmark: _4d34og8]Harley Street Healthcare Clinic is providing numerous numbers of different kinds of services to the patients such as walk in clinic facilities, consultancy, essential check-up, different kinds of diagnostic test, sexual health, men and women health, vaccination, travelling health, athletic therapy, lifestyle consultancy, and different kinds of important services according to the requirements of the society in emergency. 
To ensure all sorts of services efficiently Harley Street Healthcare is dealing with numerous numbers of different kinds of technological equipment and devices (Harley Street Healthcare Clinic, 2021). The organisation is trying to use Nanotechnology in different types of diagnostics in order to establish different kinds of imaging, sensing and other different kinds of complex services to ensure appropriate diagnostic for the probable patients of complex diseases such as cancer, tumour and so on. 
[image: Nanotechnology Makes Inroads into Healthcare]
Figure 1: Uses of Nano Technology in Healthcare 
As it can be easily understood from the above figure that the uses of Nanotechnology is increasing day by day in health and social care institution.  Harley Street Healthcare is using artificial intelligence Technology for different kinds of tests in order to make it perfect such as MRI, Cite-scan, and so on (Harley Street Healthcare Clinic, 2021). The organisation in the recent time is also working with automated temperature monitoring system in order to protect all the parties related with the treatment of Covid-19. 
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Figure 2: Artificial Intelligence Market
The uses of artificial intelligence is increasing significantly at this moment because of Covid-19 pandemic and the social distance issue. Artificial intelligence is now become one of the most important areas of research and development for Healthcare institutions. Harley Street Healthcare is using information technology of different kinds to record health information and to establish interactive session for the patients of different diseases in order to understand their status appropriately (Harley Street Healthcare Clinic, 2021). In this regard, the organisation is trying to maximize their capability to record information in online more and more. 
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Figure 3: Uses of technology in different fields of Healthcare
According to some of the statistics, technological involvement is increasing day by day in health and social care Institutions across the world. To provide aesthetic treatments to the patients, Harley Street Healthcare is using fully computerized system controlled by human without touching the patients physically (Harley Street Healthcare Clinic, 2021). The organisation is also trying to make sure that they can provide efficient service to the patients about different kinds of health problems such as textual help issues, lifestyle issues and so on. In this regard, the organisation is trying to conduct interactive session with their patience by the help of online media such as Zoom, Google meet, and so on. 
The organisation is also giving opportunity to their patients to consult with their expected consultant by the help of online messaging system where all the customers who will get the opportunity to receive services for 24/7.
[bookmark: _2s8eyo1]Conclusion/Recommendation
Although the organisation is doing extremely well in COVID 19 situation in terms of providing appropriate service to their patients but there are some areas where the organisation needs to improve themselves which will make the organisation more efficient and effective in providing more quality treatment to their patients. For instance: 
· In order to provide online treatment to the patients, the organisation should provide appropriate training to their employees and doctors, or other health workers (Harley Street Healthcare Clinic, 2021). It will make the organisation very much efficient in providing appropriate service to their patients. 
· The organisation needs to be more careful about different kinds of information leaking which may cause serious trouble in the operation of the organisation. For this reason, the organisation has to be efficient enough to find out appropriate employees to protect all its information efficiently and according to the rules. 
· The organisation needs to have a research and development activity in its business premises in order to find out more efficient and effective way of providing accurate and innervated service to the patients which will lead the organisation to be more comfortable for their patients in future (Harley Street Healthcare Clinic, 2021). 
· The organisation should collect updated information about different kinds of technologically advanced equipment and devices which will make the organisation very much efficient and effective to be more accurate and precise in providing the best services to their patients. 
· During this time of Covid-19, the organisation should get involved in different kinds of health precautionary activities and different kinds of online promotional campaign or online social awareness building activities in order to protect the general people of United Kingdom from this deadly virus (Harley Street Healthcare Clinic, 2021). It will not only help the organisation to become successful in reducing transmission of Covid-19 one person to another a little bit but also help the organisation to increase its brand value by working for the society in this time of global crisis. 
All these things will definitely help the organisation to become more successful in providing more efficient and accurate service to their patients. In this regard, understanding the up-gradation of different cancer technologies understanding proper uses of technology will be the key factor for the organisation (Harley Street Healthcare Clinic, 2021). All the technology that the organisations are using are very important for providing appropriate service to the patients with different kinds of complex diseases. Therefore, it is ethically completely correct for the organisation to use different kinds of new technologies in its operational procedure in order to make sure that they are giving the right and best service to their patients (Harley Street Healthcare Clinic, 2021). Besides, according to the regulations of United Kingdom, it is necessary for any business organisation to ensure your best service to the patients without any kind of delay which the organisation is trying to ensure in order to make them one of the best in United Kingdom in this industry.
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Figure 1: Artificial Intelligence Market for Healthcare Applications,
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