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Professional Development Plan

	Current Situation 
	I am currently doing a Cert HE: Skills for the Workplace (Health and Social Care). Alongside this course I am doing my functional skills mathematics level 1 and 2 and working full time as a support worker at an assisted living facility in Dudley. I also have previous experience as care assistant a residential care home. 

	Career goals 
	My short-term career goal is to pass my Cert HE in April 2021. I hope to pass my maths qualification as it’s an essential requirement as I plan to apply for a BA honours degree in Social Work for entry in September 2022

	Skills gap 
	A good understanding of a social worker role; I need to have detailed research about the job/degree in preparation for my UCAS application in November 2021. I need to be clear on the skills and qualities needed for a social worker so I can meet the entry requirements.  I have had help from a Career Advisor at UWTSD. Further reading including prospects and case studies has helped me gain knowledge (AGCAS, 2019, UWTSD, 2020).

	Actions 
	I need to pass my mathematic exams. I need to try and get into voluntary experience in a social work environment to give me that practical experience, which will be beneficial when doing the degree that can be at different places such as a private hospital or in a nursing home. That will allow me to demonstrate my understanding and show how my specific experience relates to the role.  

	Evaluation 
	Every 12 months 








My short-term goal is to pass my Functional Skills Level 1 maths qualification, I need to have knowledge of the exam content to do this. For that I will need to revise the content using appropriate tools (BBC Bitesize, 2021, Think online training, 2021) and complete past papers to ensure I know the likely format and type of questions they will ask. My strong areas are simple calculations which are addition, subtraction and multiplication. My weak areas are in the topics which are simplifying and doing ratios, dividing fractions and working out percentages of amounts and prices as they are complex calculations. I can use BBC bitesize website which has revision materials to do them correctly. I will also need to find out what format my exam will be as it can be paper based or online and knowing the format will help me to be practising in advance to be comfortable when doing the exam (ibid). 

I am currently working in a care home which has given me skills/characteristics which I can apply and use in the future when I do my voluntary work or my degree. The skills I have gained from my job are having good communication skills which is really important as I need to be able to engage with people and respond to their needs and preferences; having a willingness to listen and pay attention so ‘’people don’t feel neglected and frustrated and looking out for any signs of anxiety or depression etc’’ (Hohler, 2021). I have learnt how to organise and plan for things, this is important in everything and everywhere as you become responsible for certain things, so it’s important they are done correctly and in a timely manner. I have learnt that needing to respect everyone and make sure each individual’s needs are met and having patience is vital. There will always be unique challenges and different situations every day in care roles (Cheary, 2021).  I need to get into voluntary Social Work experience, as ‘’volunteering early will help students’ academic career to provide them opportunities to understand the Social Work profession’’ (Curl, 2017). Having voluntary experience will mean I can get the skills needed to be a Social Worker as it will allow for personal growth in developing skills and knowledge related to the role. It will help me to gain knowledge and understanding of the job and increase my interest in Social Work and the volunteering has connected back to classroom work to then use for assignments (ibid). 

My long-term goal is to get onto a BA honours degree for Social Work. I will achieve this by making sure I pass my functional skills qualification as it’s an important entry requirement for me to progress and get onto the degree course. I will have passed my Cert HE from UWTSD with a good grade which will play a big part when I am applying for my degree. I will need to apply via UCAS, the service that students use to apply for university (AllAboutCareers, 2020). When applying through UCAS you can apply to up to six different universities and offers based on your application. 
As part of my UCAS application I will need to do a personal statement; I will need to write about my skills, experiences, and ambitions this will show the chosen universities that I am a suitable applicant. It will also demonstrate my academic qualifications and any other experiences which inspire my interest in the course (Rolfe, 2021). Once I finish my UCAS application I will need to keep checking my emails as that is how the university will communicate with me if they have considered my application (Smith, 2021). I need to make sure that I am prepared for the interview because that will be my final stage for me to be getting onto the degree and that will show and give the university the information, they need about me to help them to make their decision. I need to read about the university and course details to make sure I am familiar and confident. I will get someone from my family or friends to ask me questions and test me to make sure I have the right knowledge and that will help to keep me calm and relaxed for when I have my interview (Gardner, 2019). Lastly, I will make sure I have questions to ask the lecturers about the course/university to show them my interest in the course, this will give a good impression about my interest in the course (Gardner, 2019). 













This this section I will cover how the following have impacted on my learning, johari window, personal development plan and the virtual mock interview 

The Johari window is a simple and useful tool for improving self-awareness and mutual understanding between individuals in a group (BusinessBalls, 2017). The Johari window is based on two ideas- trust by revealing information about to other people and learning yourself from their feedback (Phillips, 2017). The four windows represent ‘personal information, feelings, motivation and the information is known or unknown to yourself and others in the windows. 
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(Phillips, 2017) 

The arena is the area, which you know about yourself, your behaviours and an understanding of your skills and abilities. This window represents those characteristics that are known to you and others (Rubio, 2015). The blind spot is the characteristics that others think about us, but we don’t know them about ourselves. The hidden area is the things that we know about ourselves, but they aren’t known to others (Rubio, 2015). Lastly the unknow self-room is the characteristics that might not apply to yourself, but they create another level of awareness (Rubio, 2015). The Johari window model has helped me because I am able to use it in the future successfully to gain a better understanding of myself and others it will allow me to do a personal development on myself which will help me in many tasks. 



The Johari window model is used by explaining the model in detail to your group and share details with others in the beginning, you will have to keep going until your team opens up and is ready to tell you their feelings, thoughts and goals (Belyh, 2020). Helping team members to get together and talk regularly, and make sure your team members only discuss what they want to and aren’t forced. Finally, team members need to make sure they give and accept feedback regularly as it promotes growth, and helps people move on from the blind spot in the model to the open area (Belyh, 2020).

I have also learnt to use a personal development plan successfully. A personal development plan is a written account of self-reflection and improvement which doubles up as detailed action plan to do academic, personal or career goals (Rolfe, 2021). It is usually done when you are working or in education with help from managers or teachers, it will help you to identify your aims and know your strengths and weaknesses and any improvements needed (Rolfe, 2021). Learning to use a personal development plan has helped me to realise the objective behind it, which are it helps you to analyse your knowledge, skills, capabilities and qualifications (Oliveti, 2015). This self-evaluation has given me a clear awareness about the areas I can build on, I can add 3 actions which I can use to improve on in the next year, this is important as it will help to know what I want in the next year. Also, what direction heading I am heading in giving me a clear picture. 

I have also learnt about how important it is to make my personal development plan using the SMART criteria, which is specific, measurable, applicable, realistic and time bound. It is very important for me to follow this criteria through my personal development plan because otherwise it is pointless me having one as It won’t be realistic to follow through and the actions are obtainable (Oliveti, 2015). Furthermore, as I have understood SMART criteria it is equally important to form a SMART action plan- this will include me setting myself some concrete actions and think about what I’m working towards and keep going from there. This could be different things for example reading a certain topic, or enrolling on a course to learn new skills (Mann, 2018) 








Lastly, I did a virtual mock interview- an interview that takes place on your phone, tablet or laptop using the internet technologies such as skype, teams or zoom. A mock interview is a practise job interview which is done with a professional career counsellor (Doyle, 2019).  A mock interview helps you to answer difficult questions and develop interview strategies, improve your communication skills and to reduce your stress/anxiety before an actual interview (Doyle, 2019).  

The virtual mock interview has helped to reduce my stress and anxiety because it has helped me with typical interview questions that get asked, so I don’t struggle in the future and it has boosted my confidence (Denyer, 2020). The virtual interview was beneficial to me because it was convenient there was need for me to worry about traveling time or costs (Wells, 2020).  Furthermore, it eliminated stress as it was done online, doing a job interview in person can make you nervous and difficult to communicate clearly, which affects your chances of getting the job (Wells, 2020). Virtual interviews eliminate different things such as putting the right outfit on or being stuck in traffic and getting late (Wells, 2020) I can relate to that as I would have been worried about all the above things. 

Overall, I feel like the mock virtual interview is a good way of doing future interviews as there are many benefits which I have discussed above, but personally I feel like it’s a successful way for future candidates to be doing virtual interviews as it doesn’t add stress on the person and allows them to do the interview to the best of their ability. Also, when doing virtual interviews, it will help people who are currently employed as they might not be able to attend on site interviews as the interview might be in their working hours. They might even have to lie to their current employer this can be stressful (Levine, 2020). Virtual interview will make it easy for those who are struggling to find time from their current job to attend job interviews and do job hunting. It will be easier as the professional will record their responses after hours or on the weekend instead of taking time away from their current jobs (Levine, 2020). 
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