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Compare Job Adverts 
In this task, I have chosen two job adverts which are Children’s Residential Support Worker (Therapeutic) at Harmony Residential Homes and Therapeutic Support Worker at Trinity Welfare. Both roles are in the same sector of children’s residential care and involve supporting young people who may have emotional and behavioural difficulties.
There are a number of similarities between both roles. Firstly, both jobs require strong communication skills. This is important because support workers need to communicate clearly with children, staff members, and other professionals such as social workers. Both roles also highlight the importance of teamwork, as workers need to cooperate with colleagues to provide consistent care. In addition, both jobs involve building positive relationships with young people and helping them develop and reach their potential. Skills like patience, empathy, and the ability to stay calm under pressure are also important in both roles, as the job can sometimes be challenging.
However, there are also some differences between the two job adverts. The Trinity Welfare role requires candidates to have at least one year of experience in a children’s residential home and a Level 3 qualification in Health and Social Care. On the other hand, the Harmony role is more flexible and allows applicants with transferable skills from other backgrounds. Another difference is the pay structure, as Harmony offers a yearly salary, while Trinity offers an hourly rate. The benefits offered are also slightly different depending on the company.
One key skill that is required in both roles is communication. In my opinion, communication is one of the most important skills in this job because it helps build trust between the worker and the children. Good communication makes it easier to understand their needs and emotions and respond in the right way. It is also important when working with other staff to make sure everyone is following the correct care plans. Without good communication, it would be difficult to manage situations effectively.
Overall, both job adverts show that personal skills such as communication, teamwork, and patience are very important when working in children’s residential care.

Self-Assessment 
In this section, I will reflect on my strengths, weaknesses, opportunities, and threats based on my current skills and experience.
One of my main strengths is my communication skills, both verbal and written. From my experience, I am able to communicate with different people, including clients, colleagues, and professionals. I also believe I am a good team player, as I can work well with others and support the team when needed. Another strength I have is being organised. I have experience with tasks such as filing, booking appointments, answering phone calls, and writing reports, which has helped me become more structured in my work.
I also have strong problem-solving skills and good attention to detail, which allows me to complete tasks accurately. In addition, I have experience in building relationships, which is very important when working with people, especially in care settings. I am also self-motivated and able to work independently when required. Being fluent in both English and Swahili is also one of my strengths, as it helps me communicate with a wider range of people.
I have also completed training such as First Aid, Calm training, and Boots training, which have helped me develop practical skills for the workplace. I feel that these experiences have prepared me well for working in a professional environment.
However, I also have some weaknesses that I need to improve. One of my weaknesses is confidence, especially when I am in new environments or situations. Sometimes I may feel unsure when speaking in front of others, which can affect how I express myself. Another weakness is time management, as I sometimes find it difficult to balance multiple tasks at once. Although I try to stay organised, I know I still need to improve in this area.
There are also opportunities available for me to improve. For example, I can continue my education and gain more qualifications in health and social care. I can also gain more experience by applying for jobs or volunteering in care roles. Training opportunities, such as Level 4 and Level 5 courses, will also help me develop further. I think gaining more real-life experience will really help me build my confidence.
At the same time, there are some threats that could affect my progress. One of the main threats is competition for jobs, as other candidates may have more experience or qualifications. Another challenge is that working in care can be emotionally demanding, which could affect my wellbeing if not managed properly. If I do not continue to improve my skills, it may also limit my career progression.

Evidence of Readiness
I believe I have developed strong employability skills through my education and work experience. For example, I studied Health and Social Care up to Level 3, where I achieved a distinction. This has given me a good understanding of working with individuals and supporting their needs.
I also have experience carrying out tasks such as answering phone calls, booking appointments, writing reports, and attending meetings. These responsibilities have helped me improve my communication, organisation, and professionalism.
In addition, I was recognised as Employee of the Month in 2018, 2019, and 2020, which shows that I am hardworking and committed. I also have an SIA Security qualification, which shows that I am responsible and able to deal with challenging situations.
Personally, I feel that my experience has helped me become more confident over time, even though I know I still have areas to improve.
Overall, I believe I am ready for employment, but I will continue to develop my confidence and gain more experience to improve further.

Employment Goals
Based on my SWOT analysis, I have identified both short-term and long-term goals.
My short-term goal is to improve my confidence, especially when communicating in professional environments. I want to feel more comfortable speaking with others and expressing my ideas clearly. I also want to improve my time management skills so I can complete tasks more efficiently.
My long-term goal is to work as a children’s residential support worker and continue developing my career in health and social care. I would like to gain more experience and qualifications so that I can progress into higher roles in the future.
These goals are important to me because they will help me become more confident and prepared for my career. I am interested in working in a role where I can support others and make a positive difference in people’s lives.

Personal Development Plan
To achieve my goals, I will take several actions. To improve my confidence, I will try to take part more in group discussions and speak up more in class or at work. I will also practise communicating with different people to build my confidence over time.
To improve my time management, I will use a planner or timetable to organise my tasks and set deadlines. This will help me stay organised and reduce stress.
I will also look for opportunities to gain more experience, such as applying for care roles or volunteering. This will help me build my skills and improve my chances of getting a job in the future.
To measure my progress, I will regularly review my performance and ask for feedback from tutors or employers. This will help me understand what I am doing well and what I still need to improve.

