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[bookmark: _Toc212225021][bookmark: _Toc214391865]3.1 Summary of methodology 
Within this research, the researcher has explored the key security concerns associated with the incorporation and management of AI tools and systems in Revolut Group Holdings Ltd. For this purpose, the researcher has explored the existing literature sources to gain existing information related to the topic. On that account, the methodological choices for this research included the mixed method with secondary data only. The pragmatist philosophy and abductive approach have been used to deduce relevant outcomes based on a practical, real-world issue (Ralph and Baltes, 2022). Additionally, the exploratory design has helped in developing the foundation of the study, ensuring the deduction of meaningful results. The case study strategy and mixed method have allowed the researcher to collect both contextual and numerical data which has helped in concluding enriched results. Lastly, the secondary sources like books, journals, web-sources and other tools have been utilised. By avoiding misinterpreting data, citing sources and following the Data Protection Act 2018, the ethics have been maintained (Dale et al., 2025). 
[bookmark: _Toc212225022][bookmark: _Toc214391866]3.2 Findings or Research Output
Quantitative findings 
From this study, results derived from quantitative data have been found. Within this research, this has been found that the AI has been used in fraud detection, finance processes and analysis, cybersecurity, customer care, asset maintenance as well as customer care process in fintech companies like Revolut Group Holdings Ltd. as per the latest industry reports, the company has faced immense customer growth such as 50% growth in 2024 which has showcased the usefulness of AI indirectly (Statista, 2025). Additionally, as per the findings company has also faced issues like governance gaps, inadequate asset protection facilities, insecure AI models and others while managing AI. Furthermore. The research has highlighted the issues of a lack of necessary skills, data management issues and a lack of regulation. Lastly, the ways through which risk and data governance are the most centralised elements in developing secure AI systems. 
Qualitative findings 
Within this study, different and authentic secondary sources with qualitative information that are highly relevant have been analysed. From these sources, this has been found that Sherlock, an AI and machine learning tool, helps Revolut Group Holdings Ltd detect fraud and financial breaches. The company has also used AI in ensuring efficient client service, offering personalisation and predicting financial aspects. On that account, using these aspects has allowed them to decrease workloads. They have also used AI in talent management and the recruitment process. Following that, manipulation in the dataset of AI, evasion attacks, phishing attacks or malware activities and others have been the major security threats that have been faced by the company (Hypersign, 2024). Furthermore, fraudulent activities from third parties, unsafe chatbots and other aspects have caused security breaches in the AI systems. Additionally, the findings have disclosed some suitable strategies that will help the company to protect their AI systems from security risks. On that account, silent monitoring systems and proper mapping should be used by the company for better security. Avoiding the replacement of humans in major areas, complying GDPR act, and ensuring transparency can help the company in this matter (Silveira, 2025). 
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