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Task 2: Essay
Ambulance Services

The chosen healthcare service from the list is ambulance services. Ambulance services are essential for emergency, urgent, and patient transport, using paramedics and technicians (NHS, 2023). This essay includes the origin and developmental history of the ambulance services. This essay also emphasises the current functioning of ambulance services in the UK and how they enhance people's quality of life.
Ambulance services in the UK originated in the late 19th century in cities such as London and Glasgow. Earlier, it was driven as needed to transport wounded workers to hospitals. At that time, it was a faster, more personalised transport from the site of injury to medical care (London Ambulance Service, 2026). It was also influenced by the military, as ambulances are used in battlefield medical practices to treat the wounded soldiers. Earlier, these services were provided by the voluntary aid societies (VAS), charitable organisations that include St. John’s Ambulance, founded in England, and St. Andrew’s Ambulance, founded in Scotland. In 1947, under the (National Health Service Act,1946), ambulances became the responsibility of the National Health Service. At that time, the ambulance service shifted to the formal, taxpayer-funded model.
The historical development of the ambulance services includes:
In the 1870s-1900s, ambulances were horse-drawn and later switched to motor-powered vehicles in urban areas, according to the London Ambulance Service (2026).  
During World Wars I and II, ambulances became essential, and they evolved into motorised, rapid-response ambulances for field medicine and civilian use.
During the 1960s to 1970s, mobile coronary care units (MCCUs) were introduced, and the role of professionals was as first aiders; ambulance services had to remain active on the scene and provide life-saving care.
In the modern era, ambulance services are operated by 11 regional trusts in England. They respond to the million calls annually and focus on rapid intervention to manage demands, AACE (2016)
.
The modern ambulance service has evolved from the patient transportation services to the sophisticated pre-hospital care unit. Modern ambulance services are integrated with technology and feature advanced life support (ALS) systems, GPS tracking, ventilators, and defibrillators, making them like an intensive care unit (ICU) on wheels, as per Aljohani et al. (2024). But in the less developed areas, due to poor roads, infrastructure, and lack of maintained equipment, advancement is compromised. The ambulance service is rapid in the cities, while there is a gap in rural areas, so the people have limited specialised care. The paradigm shift from transporting patients to treating them on site. The treat-and-leave model may hinder efficiency and require highly skilled paramedics (Care Quality Commission, 2022).
According to Pons (2005), ambulance services improve health outcomes and reduce mortality and morbidity through early intervention. The ambulance services provide effective pre-hospital care, which prevents the worsening of the conditions (National Audit Office,2017).
This service is intended to provide a safe and stable environment for patient transportation and to bridge the gap in emergency care for patients from rural areas. This service reduces hospital crowding by providing on-site care to patients through the efficient use of medical resources. This service also helps reduce anxiety among patients and families during the crisis and improves patients' confidence in the care they receive. The ambulance service provides CPR training, provides health education, and reduces the frequency of emergencies. Thus, ambulance service rapid arrival provides patient satisfaction and better health outcomes. Users can manage their pressure and receive compassionate care (Wankhade, 2012).

In conclusion, modern ambulance services have evolved into advanced pre-hospital care systems that play an essential role in improving patient outcomes through rapid response and early intervention. Though technological progress has strengthened emergency care, disparities between urban and rural areas remain a major challenge. Overall, ambulance services not only reduce mortality and hospital burden but also enhance patient confidence, satisfaction, and access to timely, life-saving care.
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Introduction to Health and Social Care

Introduction

In the UK, health and social care is a service aim to promote the well-being of the people. In the UK, the National Health Service (NHS) provides free and
tax-funded medical care. The social care services support the daily living of people with the help of local authorities. In England, the CQC regulates the
health and social care to ensure the quality standards. The chosen social care service for this assessment is Community Mental Health Services. Current
functioning of the service and challenges faced by the service would also be explained.

Community Mental Health Services

Community mental health services in the UK are delivered through NHS
Community Mental Health Teams (CMHTs), which include professionals
such as psychiatrists, social workers, nurses, and psychologists. This is a
supportive care which focuses on the housing, social care and vocational
rehabilitation. The individuals are referred by the general practitioner (GP) to
the counsellor or psychotherapists as per Royal College of Psychiatrists,
(2026). For accessing the CMHTs, for urgent mental health support, the
individual can also connect to trained professionals through the local
community care. CMHT take a comprehensive assessment of the individual
to develop a personalised plan for the treatment.

CMHTs differ from the general to the specialised teams. The general

community services include:

¢ Primary care: This team handle the initial assessments by the GPs for the
common mental health issues.

¢ NHS talking therapy: they provide evidence-based therapies for
individuals who have anxiety and depression issues.

¢ Community mental health teams: they manage moderate to severe
conditions through multidisciplinary teams and act as the main point of
secondary care.

* Home treatment teams: these provide 24 hours of services to the
individuals for acute to severe mental health conditions and prevent
hospital admissions.

The specialised community mental health services include:

* Early Intervention in Psychosis (EIP) teams: they focus on treating the
individual at the early stage of the psychosis as per NHS England, (2026).

¢ Assertive Community Treatment (ACT) teams: this group provide
intensive and outreach-based care for the people who have severe and
enduring mental health issues.

* Eating disorder services: a special team for the individual have issues of
anorexia, bulimia and related conditions.

* Rehabilitation teams: this group focus on the individual's independence
with the long term and complex needs.

* Forensic community teams: special service for the individuals who are
transitioning from the criminal justice system

* Perinatal mental health teams: this is a special care for the women who
are facing mental health issues during pregnancy or after childbirth.

Challenges Faced by the Service

Chronic funding deficits and resource strain: In the UK, the mental health
services are facing funding gaps despite the promises of increased investment,
as per Belfastlive, (2026). Thus, the gap between the policy promises and on-
ground reality leads to poor infrastructure, and it is unable to meet the
patients' demands. The financial constraints and limited resources make it
difficult to provide services to meet the complex needs of intensive care.
Fragmented care and systemic barriers: The poor coordination between the
hospital and community care makes it difficult to provide the continuous,
holistic care for the complex and long-term conditions of the patients.
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History

In the UK, the community mental health services evolved from the
Victorian asylum to community-based care. As per the article by
Calabria and Cullen (2024), the historical development of the
community mental health services is as follows:

1983: protection strengthened for the civil rights of mentally ill patients
by the Mental Health Act.

1988: the mental health services white paper became modernised

1998: community care came into action and led to the 1990 NHS and
Community Care Act

1999: national service framework for adult mental health

2003: new ways are initiated for working with mental health
professionals

2004: National Service Framework for children, maternity and young
people started, which includes guidance on child and adolescent
psychiatric services.

2004: social inclusion unit report generated

2005 stroke 2007 2005: The Mental Capacity Act protects those who
can’t make their own decisions.2007: The Mental Health Act lets
professionals detain and treat those with mental disorders. Together:
They safeguard vulnerable individuals and ensure they get the care they
need.

2006: integrated mental health services for older adults

2014: the Care Act, which aims to bring personalised care and support
services

Current Functioning

The community mental health services integrated the care models,
combined with the NHS mental health, social and physical care. In
England, around one out of six adults has a mental health disorder, as per
the Department of Health & Social Care (2023). They have specialised
teams and units such as crisis resolution home treatment (CRHT), which
reduce the hospital admissions and early intervention teams (EIT) for
psychosis. They also increase the focus on perinatal psychiatry. Their
main aim is to address the gap between primary and secondary care and
focus on both symptom reduction and recovery. They also emphasise the
digital integration by securing the IT system for the individuals and
online appointment bookings to improve efficiency.
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Conclusion

The health and social care support the holistic development and person-
centered support. Community mental health services in the UK provide
mental health support through local community care and trained
professionals. The community health services provide general and
specialized care. The general mental health care includes primary care,
NHS talking therapy, community mental health teams, and home treatment
teams. The specialized community mental health services include early
intervention, assertive community treatment, eating disorder services,
rehabilitation teams, forensic community teams and perinatal mental
health teams for the individual’s special care. The community mental
health integrates care models with the NHS mental health. They aim to
focus on symptom reduction and recovery. The challenges faced by the

community mental health care are chronic funding deficiency, resource
strain and systematic barriers.




