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	Module Learning Outcomes 
(from module syllabus)

	· Compare professional standards requirements within the police service to similar professional organisations and analyse how the police have developed policies and procedures to reduce the possibility of professional malpractice and increase community. 
· Analyse the role that independent bodies such as the IPCC or HMICFRS play in holding the police accountable to the public.
· Examine why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offence.
· Review how previous instances of misconduct/malpractice can influence future professional policing and review the progress being made within the police service to improve professional standards.
· Evaluate partnership collaboration in respect of offender rehabilitation and consider how the diversity of individuals and society impact on the criminal justice system.
· Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities and analyse theories and concepts linked to ethics. 
· Examine instances where law enforcement personnel have misused their position of authority and police powers to commit sexual offences. 
· Analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA and the use of community intelligence in managing offenders. 
· Explain how personal attitudes, values and biases can impact on a public protection investigation and the psychological impact of abuse on victims. 
· Evaluate the effectiveness of current public protection practices in investigating public protection incidents and the effect of media coverage on public protection policing strategy. 
· Analyse the developing issue of youth gangs targeting vulnerable people, or people at risk of harm and the theories of how a person becomes a victim. 
· Understand the impact upon the offending curve of early intervention and theories about the onset of offending. 
· Evaluate and apply a range of theories and practices associated with communication.




































	
TASK DESCRIPTION





Task 1 

When serious offenders have served their prison sentences, their reintegration into society brings with it risks to the public that have to be assessed and managed. The Criminal Justice and Court Services Act 2000 required the police and Probation Trusts (now the National Probation Service, NPS) to establish Multi-Agency Public Protection Arrangements (MAPPA) to protect the public, including previous victims of crime, from serious harm by sexual, violent and other dangerous offenders. The Prison Service became part of the Responsible Authority, which governs MAPPA, when the Criminal Justice Act 2003 was implemented (NOMS, 2016). This essay will analyse potential links between serious and organised crime and public protection issues and assess the role and impact of MAPPA along with the use of community intelligence in managing offenders. It will also evaluate the effectiveness of public protection notices and the effect of media coverage on public protection policing strategy.

The Home Office has defined serious and organised crime (SOC) as individuals planning, co-ordinating and committing serious offences, whether individually, in groups and/or as part of transnational networks (Home Office, 2018). Such serious offences include child sexual exploitation, illegal drugs, illegal firearms, fraud and money laundering, human trafficking and cybercrime. SOC affects more UK citizens, more often, than any other national security threat as the criminals behind SOC do not discriminate against whom they harm. Their activities erode communities and the economy, costing the UK at least £37 billion every year and allowing criminals to reap the benefits of their crimes, while the victims suffer the consequences. (National Crime Agency, 2019). This has a knock on effect on public protection services as it not only affects national security but also has a huge impact in the community; organised crime groups particularly exploit communities that are already vulnerable or have poor relations with the state. These criminals can create an atmosphere of fear and intimidation, which over time becomes the norm, ruining lives and driving out legitimate businesses (Home Office, 2018).

Organised Crime Groups (OCG’s) target vulnerable communities because they can control them using violence and immoral practices which then allow them to carry out their illegal activities. For example, communities such as the homeless may be more vulnerable to the distribution of drugs due to their addiction therefore can be easily manipulated by OCG’s.

Although protecting the public from violent and dangerous offenders is the responsibility of the police, the public are better protected when various agencies work together to discuss and coordinate responsibilities and mitigate risks to those most vulnerable. Multi-agency public protection arrangements (MAPPA) is a legal framework designed to manage serious offenders in order to protect the public against infringements on their human rights such as any form of torture, unethical treatment or punishment (College of Policing, 2020).

MAPPA is made up of different agencies including the probation service, the police, the prison service, the courts, local authorities and various health and voluntary sector organisations. Their main focus is to work together to protect the public whilst reducing the possibilities of reoffending and ensuring offenders are punished accordingly. They also try to raise awareness on the effects their crimes have on the victims within the community with the hope of rehabilitating offenders. Reintegration has been defined as “the process of transitioning from incarceration to the community, adjusting to life outside of prison or jail, and attempting to maintain a crime-free lifestyle” (Laub and Sampson, 2001).

MAPPA is also involved in the management of sexual or violent offenders (MOSOVO) and potentially dangerous persons (PDP’S). When these individuals are living in the community it can cause tension for residents as they may become fearful for theirs and their family’s safety. Therefore it is important that the MOSOVO unit, neighbourhood policing team (NPT), Local Authorities, Probation Services and all other agencies share their information as community intelligence is vital in safeguarding not only the public, but also the offender from any vigilantes. By sharing information and intelligence and working together they can make a safe environment for all involved (College of Policing, 2020). 

PNN stands for Public Protection Notices. These are forms that are available through NICHE. The forms have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The PPN is also used as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). The PPN needs to be completed to a high standard and the niche record appropriately ‘linked’ to ensure that vital information can be shared with partner agencies, when it is necessary and lawful to do so.

Police officers investigating public protection incidents for example a child at risk or a domestic violence related incident are trained to identify them as such and follow a practice of submitting Public Protection Notices (PPN’s) into their respective public protection departments. The notices have two main purposes. One is for officers to make referrals to partner agencies when they have concerns about vulnerable people. The other use is as a risk assessment tool for victims of domestic abuse and stalking and harassment (DASH). The PPN needs to be completed effectively at the earliest opportunity to ensure that important information is shared with partner agencies in order that safeguarding measures to protect the public can be implemented expeditiously when required (Dorset Police, 2019).

Public protection issues, especially those relating to risks towards children or sexual offenders tend to attract more public alarm which in turn triggers media attention. It is imperative that the police have good communications with the media and provide accurate and honest information to prevent public disorders escalating whilst upholding the trust and confidence of the public. However, personal information from both victims and offenders should be kept confidential unless permission is given or where public protection needs to be upheld (College of Policing, 2020). 

In summary, this essay demonstrates how people involved in serious and organised crime victimise not only the most vulnerable but also the communities in which they operate. This then has a massive impact on society as families and businesses are being manipulated and destroyed. Serious and organised crime is therefore intrinsically linked to public protection and it is thereby imperative that all of the organisations involved in managing offenders of SOC remain vigilant and work together. The role of MAPPA is crucial in providing the framework that supports them in doing this.
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Task 2

The standards of professional behaviour are “the minimum standards that both trainee and confirmed police officers must maintain and are listed in the Police (Conduct) Regulations 2012” (Blackstone’s, 2019). There are ten standards in total and this essay will explore why they exist and how they underpin the duties and responsibilities of a modern police officer. This essay will also analyse the roles of independent bodies in holding the police accountable to the public and the impact of malpractice and corruption on policing.

To better understand why the standards of professional behaviour exist in their current guise, it is worth delving back to 1829 when the Home Secretary at the time, Sir Robert Peel, introduced a bill for “Improving the Police in and near to the metropolis” and established the Metropolitan Police Force for London, the formation of which is often referred to by police historians as the beginning of the “new police” (Blackstone’s, 2020). At the time, Peel “articulated nine 'Peelian Principles' which he believed would define an ethical and effective police force” (My London, 2013). Thereinafter, the British policing philosophy has been to police by consent, a philosophy explained by notable police historian Charles Reith as “unique in history and throughout the world because it derived not from fear but almost exclusively from public co-operation with the police, induced by them designedly by behaviour which secures and maintains for them the approval, respect and affection of the public” (Reith, 1956).


Nearly two hundred years later, many of the Peelian Principles are as relevant today as they were in 1829. Take for example the second principle which is ‘to recognise always that the power of the police to fulfil their functions and duties is dependent on public approval of their existence, actions and behaviour and on their ability to secure and maintain public respect’. This principle underpins the modern day creation of the police Code of Ethics that all police staff will be accountable, fair, honest, integral, leaders, objective, open, respectful and selfless.

If a police officer behaves in such a way that they do not meet the standards of professional behaviour then they shall be deemed to have committed misconduct. Allegations of misconduct may come from members of the public or from other police officers and such complaints or conduct matters are generally dealt with by an officer within a Professional Standards Department (PSD). The more serious cases of misconduct, which include those which may be of significant public interest are referred to the Independent Office for Police Conduct (IOPC) (Blackstone’s, 2019). The IOPC are ‘independent’, and make their decisions ‘entirely independently of the police and government’ (IOPC, 2020). 

Independent bodies like the IOPC or HMICFRS exist in order to “independently assess the effectiveness and efficiency of police forces and fire & rescue services – in the public interest” (HMICFRS, 2020). By providing accessible information on the performance of the police, these bodies allow the public to see how they are doing and this improves public confidence. It can also influence changes in policing, ensuring accountability and spreading best practice and high standards of customer service (IOPC, 2020).
 
The first standard of professional behaviour listed in the Police (Conduct) Regulations 2012 is ‘Honesty and Integrity’. “Integrity in policing is about ensuring that the people who work for the police uphold the values of the service, strive to do the right thing in all situations and have the confidence of the public” (College of Policing, 2020). Failure by a police officer to maintain honesty and integrity can “have serious implications for the reputation of the police service” (Blackstone’s, 2019).

Malpractice has been defined as “failure of a professional person, as a physician or lawyer, to render proper services through reprehensible ignorance or negligence or through criminal intent, especially when injury or loss follows” (dictionary.com, 2021).

An example of police malpractice is police corruption. Following a request from the Home Secretary in 2012, the Independent Police Complaints Commission (IPCC) researched the public’s view on police corruption and completed a report that defined corruption as “doing something morally wrong/breaking rules, typically for personal benefit. It is normally seen as premeditated, covert and immoral.”

The same report researched that the public perceived the following acts to be serious forms of police corruption; selling drugs taken from a criminal, falsifying evidence and accepting money for information from a criminal. The report also stated that ‘typically, the police are less highly regarded compared to other emergency services’ and that generally the public’s perception is that police corruption goes on in the UK and is not tackled efficiently. (IPCC, 2017).

Another example of police malpractice is the “abuse of authority which includes physical abuse (e.g., police brutality and/or excessive force), psychological abuse (most often in the context of police interrogations), and legal abuse (generally in the form of perjury to achieve an organizational goal or to protect corrupt enterprises)” (Kane & White, 2009-11).

An example of abuse of authority came to light when a detective constable was dismissed in 2020 following an investigation by the IOPC into allegations that he had breached the police standards of professional behaviour by having sex with a member of the public that he met during the course of his duties. He failed to notify and deliberately hid the relationship from Surrey Police by deleting their messages and communications and also attempted to influence the evidence the woman gave to the investigation. Speaking after the trial the IOPC regional director stated that ‘The public rightly expects police officers to maintain exemplary standards of integrity and professionalism’ and the panel’s decision to dismiss the DC indicated ‘how far below those standards his behaviour fell’ (IOPC, 2020).

In summary this essay demonstrates the importance of monitoring police behaviours through independent bodies such as the IOPC in an attempt to uphold the public’s respect and trust in the police force. If members of the police force abuse this trust then it is imperative that they are properly punished and brought to justice; in order to retain legitimacy, the police have to prove to the public that police malpractice will never be tolerated as the police have cannot be seen as being rule-breakers. 
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Task 3

This essay will analyse the developing issues of youth gangs and how vulnerable people are targeted to recruit new members. It will also consider the theories of victimology and how this links to gang culture and recruitment.

A gang is the name given to a group of people who spend time together in public places that are seen by others and themselves as a group; they engage in a range of criminal activity and violence (Bedfordshire Police, 2021). Although gang crime has been in the UK for centuries, these days, members are being recruited at a much younger age with a majority of the members being truants or excluded from school (Social Care Training Solutions, 2020). 

It has been reported that children who have been rejected from schools and have little family support can sometimes see gangs as an attractive option. Gangs tend to target vulnerable children and young adults who are in high risk environments such as those in violent, abusive homes, with alcohol or drug dependant family members or living in temporary accommodation. Gangs can easily coerce such children by offering them a better life and a support network that can give them a sense of purpose. Senior gang members are aware that they are able to gain more control over these vulnerable people as they can manipulate them into doing their ‘dirty work’ for them and as have very little support from their guardians they are not being supervised. This appeals to the gang members recruiting as they know the vulnerable children and young adults are less suspicious and can conceal criminal activity without being monitored (Guardian, 2018).  

Routine activity theory suggests that crime will happen when you have a ‘potential offender, a suitable target and the absence of a capable guardian’. This theory cannot be better demonstrated than by when a gang member targets a vulnerable child to exploit due to their poor upbringing and lack of family support (Science Direct, 2021).

The Home Office has found in one study that gangs are most likely found in areas of high deprivation, unemployment and lone parent families and that 98% are males aged between 12 and 25 (Social Care Training Solutions, 2020). The deviant place theory of victimology states that “an individual is more likely to become a victim of crime when exposed to dangerous areas” (Grand Canyon University, 2021). Therefore it suggests that if a person sees crime as a norm then they are more likely to become involved in criminal activity. 

Children and young adults can be motivated to join in to the gang culture for a number of reasons; they could be drawn in by the financial aspect, for the feeling of inclusion or purpose of being involved in a gang. Others are forced into it by peer pressure; they want to feel respected by their peers. This could also be for protection from other gangs or for fear that if they don’t join they will be killed (Social Care Training Solutions, 2020).  A former gang member states “even though I knew what was happening was wrong, peer pressure is a powerful thing as a teenager it overruled my conscience” (Prince’s Trust, 2021). 

According to the victim precipitation theory “some people may actually initiate the confrontation that eventually leads to their injury or death” (The Law Project, 2016).  In the case of gang culture and the exploitation of children therein, this theory implies that the child victim willingly becomes a gang member and in turn become victims of their own impulsivity (The Law Project, 2016). 

One of the biggest issues in gang culture today is that the violence involved is becoming increasingly chaotic (Centre for Social Justice, 2009). Gang members carry out half of all shootings in London and 22% of all serious violence (Blackstone’s, 2019) with gang crimes still relatively high. There were 6,637 knife crime offences recorded in the year ending June 2020 in the North West alone with a 2% increase in the number of knife and offensive weapon offences recorded in March 2020 from the year before with the majority attributed to gang culture (National Gang Crime, 2021). 

The violence involved is usually as a consequence of feuding between rival gangs for control of territory which often relates to the control of the drugs trade in that area which is critical to the generation of the gangs wealth. Gang members resort to violence as a means of protecting their establishment and to warn off rival gangs. This ultimately generates the wars between rival gangs that escalate to murders in the community (2020 Dreams, 2020).

Another major issue and consequence of gang culture in the UK is county lines. County lines is the term that describes a situation where people from urban areas cross over geographical police force boundaries in order to create their own territories to conduct day to day dealing of  drugs (usually heroin and crack cocaine). Violence is used in establishing the drug line securing the line and removing competition. The lines are underpinned by the exploitation of vulnerable children and young adults. Once established junior gang member aged 12-17 run local county lines. They can earn £500 a week or more (or not if they’re in debt to the gang) (Safer London, 2015). It is stated that “organised criminal gangs groom children and young people because they are less suspicious and are given lighter sentences than adults” (NSPCC, 2021).

In conclusion, some of the theories of victimology as outlined above go some way to explain why children and young adults are more likely to join in with criminal activity associated with gang culture in the UK today. For vulnerable children, gangs are seen as an escape from their most often impoverished, chaotic and traumatic lifestyles. Being part of a gang gives the vulnerable people a purpose in their life as they now have respect from their peers. However senior gang members are aware of this and exploit their vulnerability.
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Task 4

The UK is becoming increasingly more multicultural and diverse as a nation and this is embodied by the vast range of communities of people spread throughout the country. A community can be defined by the shared attributes of the people in it and/or by the strength of the connections among them (Art of Relevance, 2021). Policing diverse communities brings with it many challenges as each community has differing values, ethics and norms and also their own expectations of how the police should serve them. 

It is fundamental that police officers have an understanding and awareness of the communities that they work in so that they can carry out their duties respectfully, indiscriminately and unbiasedly and so that all members of the public are treated fairly and equally, no matter what communities they belong to. By engaging with local communities and involving them in decision making, the police can understand local issues and build local community trust and confidence in the police (Blackstone’s, 2019).

This essay will evaluate the impact that working in diverse communities has on the police and the importance of communicating and engaging with such communities.

Some communities are identifiable by the religious beliefs of the people within it. It was recently reported that the Muslim population of England surpassed 3 million people (Daily Mail, 2020) thereby making up many Muslim communities across the country. 

Research has shown that since 2001 there have been over 500,000 stop and searches involving the Terrorism Act that have not led to any convictions relating to terrorism and many young Muslim men ‘feel a sense of alienation’ as they are being searched so frequently (Equality and Human Rights Commission, 2011). And studies suggest that the increase in Islamic-inspired terrorism in Western countries, and the introduction of more intrusive counter-terrorism laws has had a profound negative impact on Muslim communities who have expressed feeling stigmatised by institutional responses to terrorism and ‘Islamophobia’ (Murphy, Madon and Cherney, 2017). However, it has been reported that over 9,000 deaths around the world were caused by Muslim terrorist groups alone in 2018 (Forbes, 2018). The Terrorism Act 2000 was introduced as a means to protect the public from terrorism of any sort but in particular from Muslim extremist groups therefore it could be argued that the police are justified in stopping and searching  if they had reasonable grounds for suspicion that the person they had stopped was a terrorist. The consequences of failing to stop and search an actual terrorist could be catastrophic. 


The UK has seen a significant rise in the number of hate crimes against Muslims in recent years (Daily Sabah, 2020) therefore enhancing positive engagement between the police and Muslim communities is vital in the context of contemporary concerns (Bullock and Johnson, 2016). By engaging with the Muslim communities, the police can establish the extent of the issues faced by them and develop strategies aimed at tackling the crime and disorder endured by them.

Faith is of particular importance to Muslims and is a key part of a Muslim person’s identity. Particular care should be taken by Police Officers to avoid being ‘culturally insensitive’ (Matrix, 2008). For example within the Muslim community, many women believe they are instructed by God in the Quran to wear a hijab as a sign of obedience, this is a head scarf worn to cover the hair on their head. “The hijab is more than just a fashion item, it signifies something deeper” (Muslims-life, 2020). Therefore if a Muslim woman was to be stop and searched by the police, it would not be acceptable without reasonable grounds to ask her or make her remove her hijab as this could infringe on her human rights. It was recently reported that the Metropolitan Police conceded that it had coerced a woman to take off her hijab so that officers could photograph her; this breached her human rights and violated her rights to a religious observance. The woman in question stated that she felt her “dignity had been taken away” and felt ‘dehumanised’ (Guardian, 2020).

It would be equally disrespectful if a police officer arrested a person of Sikh faith for possession of a Kirpan which is a small replica sword worn by Sikh people as a ceremonial item and not a weapon of aggression (World Sikh Organisation, 2021).

Communities are not only defined by their religious beliefs. Many cities across the UK have homeless communities made up of people from varying walks of life. Homelessness has been defined as “the situation of an individual, family or community without stable, safe, permanent, appropriate housing, or the immediate prospect, means and ability of acquiring it” (Homeless Hub, 2021).

Policing homeless communities brings its own challenges. Drug and alcohol abuse is prevalent within these communities as it is reported that around 27% of the homeless abuse alcohol (Crisis, 2021) and having these addictions usually makes it difficult for the police to communicate effectively with homeless individuals as they are often too intoxicated to both understand and comply. Therefore there are formal measures that can be taken by the police to prevent antisocial behaviours such as drinking alcohol in the street or begging whilst limiting arrests and fines such as Public Space Protection Orders that can prohibit sleeping rough in certain areas or designing public spaces to be more hostile to make it difficult to sleep.

However, it is also argued that these formal enforcement measures should only be used as a last resort as there is concern that any enforcement measures could make life even more difficult for the homeless and put them at high risks of harm (Crisis, 2021).

The police rely on neighbourhood policing teams to assist in the effective engagement within minority communities. These teams are responsible for regular formal and informal contact within diverse communities, tailoring the needs and preferences to the different communities which allows the police to develop better understanding of the community’s needs, risks and threats (College of Policing, 2021).

In conclusion, this essay demonstrates the sensitive issues around policing within the diverse communities of the UK. It is vital that police officers remain unbiased and treat all individuals fairly and with respect, taking into consideration their personal beliefs and needs in order to maintain legitimacy and garner the faith, support and cooperation of all of the communities that they serve. 
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.


5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 

	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
	
	









	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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