Answer the questions using these sentence starters below 
 
1. What is the aim idea of the text? 
 The main idea is that social media helps businesses gain visibility and attract more customers, which can increase revenue and overall performance. 

2. What are two key points? 
 One crucial aspect is that companies like Honywood Sandwich Shop grew in popularity because of customers posting videos on TikTok, attracting customers from far away. Another critical issue is that many businesses use social media to grow their brand and engage with customers in the UK and internationally. 

3. What part of the text did you find most important? Why? 
 The most crucial aspect is how social media has altered small businesses by allowing them to reach a considerable number of new customers, highlighting the power of online marketing. 

4. Was anything unclear or difficult to understand? 
 I was unsure how organisations keep their fame after going viral, given the essay focuses primarily on their achievements following success. 

5.  How did your group help you understand the text better? 
 My group helped me by discussing the article’s examples and clarifying issues that I did not fully understand. 

One sentence reflection 
 
Question: What did you find challenging about the task? 
 
The most challenging aspect was showing the key concept and picking only the most critical information from the several company cases. 
 
