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INTRODUCTION: 

My name is Amrik Singh. In previous study I finished two years diploma in pharmacy in 1997 from India. From 1997 to 2005 I was running a pharmacy shop In India there also I learnt so many things that how to handle the different types of situations and how to communicate the different types of peoples. There I improved myself as a good problem solving and a good decisionmaker. In 2005 I came into UK. Here I also got different types of experiences with different types of peoples of different origins which is very essential for improve the personality.

I was intrusted for further study without losing my job and search online to take information from various colleges. My friend told me about it then I search online about this university then I saw that it is the best option for me to study in this university from experienced staff with continue my job. In this university flexible hours. I have to come only two days per week. Here easily access to online library, newspapers and other vast sources of knowledge makes the experience even more worthwhile. Here are career services are available for all students which help them stay updated and well informed of hiring structure and market scenario. In order to encourage students, make most of this service, career advisers impact guidance on streamlining career path selection, preparation for interviews and other techniques that may be effective in securing desired jobs. I think this study is more than a stepping stone to a career. It’s about how to develop a better you. Ability to effectively communicate with other peoples are the most important for every workplace which can be developed easily. I can understand of different cultures from different types of peoples from various countries. 
                                        
There is more chance to gain more job satisfaction with higher education with more freedom in pursuing a career with advancement opportunities for better life with a developed personality. After finished level four I will go into higher study for graduate courses. I will try to finish graduation courses with more deeply and get good marks which can be motivate and boost up for post-graduation.









Life Chart: Ups and downs of my life through the years.

Admission to university
Get married and come to UK
Passed GCSE with 75%

Completed Pharmacy







Selected as supervisor
Start high school


No admission to MBBS

Low Points






Time management skills:
Time management is very essential for success in life. According to P, 
Morgan (2017) ‘’ Good time management is the ability to use one’s time effectively or productively without undue stress or tension.’’
I could demonstrate good time management because all the employers for all workplaces need good time management without this it is impossible to rise in life. I consider myself that I have good time management skill. I always try to never late for come to University. I awake up early in the morning at 5am. After taking bath and do one-hour study and then take breakfast. I start my journey at 7:30am by train and always reach early in class which make me confident to do my tasks on time without stress and put extra effort to manage my life to stay organize. I always try to prioritize my work schedule to avoid stress.  According to me it is very essential for improve the reputation with more opportunities and less wasted time.

I think I should more concentrate to improve my time management skills for more chance to achieve my goals with more attention and ability to focus on most meaningful stuff by prioritizing tasks that are required and most urgent to be able to make my approach to work more effective while simultaneously being able to channelize my efficiency.

Honesty and Integrity:

According to me Honesty and integrity is very important for me because it is impossible to make a strong relationship with others. I always try to be courageous. I understand that integrity means telling the truth even if the truth is ugly, I think we should be remaining open minded to that possibility to adopt new ideas and new thinking because it is the foundation of leadership and very important for long term successful. If the companies and organizations not follow the reality principle they are failed. Honesty always shows reality and dishonesty is unreal and fake Honesty is the best policy to show true self to others. On the other hand, dishonesty push your living life into dark corners and cannot grow spiritually. Honesty and integrity help to maintain trust in my-self and all around us which produces confidence and encourage me to fulfil my goals even I have to take risk. Honesty plays very big role in my personal, social and professional life.

Work Safely:

Work safely is also one of the most important things which is expected by all the employers. According to UK Higher Education Academy (HEA)2009 ‘’Everyone should work safely because health and safety is very essential and legal requirement for all workplace.’’ Majority of the companies give utmost importance to ensuring that employees are provided a healthy working environment and take good care of protection its employees as it is the moral responsibility of the firm. I understand that everyone who leave his home for his work return home in healthy condition after finished the work. A loss of life or injury can suffer a big loss of families and employers. I consider myself that I am always aware about health and safety because I always aware about surroundings and want to know the hazards which reduce the risk of accidents and allow to take a precautionary-steps. I always try to reduce my workplace stress which is also the main reason of accidents. I always follow the given instruction and precautions while using work related anything instead of taking any shortcuts because it is one of the biggest reasons behind any accident. I am fully aware that exit should be always keep clear for emergency. It is very important to update to supervisor/manager about any hazard or risk at workplace and stay alert. It is very essential to wear PPE by all the employees provided by the company for their health and safety.

 Learning Style: 

VAK learning style model is very popular which was developed in 1920 by Neil D. Fleming (psychologists) is VARK, an abbreviation for visual, auditory, reading/ writing and kinaesthetic. He used this medium to suggest that ‘’Majority of us grasps knowledge or learn new things through either what we see(visual), hear(auditory), reading/ writing or sense(kinaesthetic). Though practically, the process of learning is generally a blend of these and mostly depends on each individual’s preferred method and style.’’

We can find easily of any ones VAK learning style by giving the answer of Self- Assessment Questionnaire. After giving the answer of these simple questions anybody can identify his learning style. 
          
People who prefer visual learning style get easily influenced by diagrammatic representation of things, displays or pictures they prefer to work from written guidelines. These types of people enjoy visual stimulation and can read facial expression easily.
        
Some people prefer Auditory learning style more effectively, learn more effortlessly by hearing sound, instructions, noise or simply verbal communication.
         
On the other hand, people who find kinaesthetic learning style more effective, would like learning by sensing which could be done by practically performing the task, feeling something. They will generally love to dive into perform the tasks that just going through without look the instructions.
           
 There are main seven types of learning styles (1) Visual (2) Aural (3) Verbal (4) Physical (5) Logical (6) Social (7) Solitary. Our learning style have more influence than we realize. It is very important to more involvement of brain for more learning and remember it for long time which is based on strengths, weaknesses and preferences which is not same in all people. It is very important to increase self-confidence, improve self-image, to find in ourselves our weaknesses and strengths, polish our natural skill and inspire greater curiosity and motivation for life learning.  It is very important to increase my academic confidence.
                 
I consider myself that I have visual learning style which depends on the nature of the learner. According to me this style is very helpful to remember for long time with more involvement of brain in study which is very important for a student. Research shows that students who are stronger at reading or writing tend to grasp smoothly by usage of words that by other learning styles. (Fleming and Baume,2006). For example, I am a qualified pharmacist from India after this learning style I am more confident to give the right medicine to right person with know the proper uses of medicines and its side effects. Now I try to research the daily running medicines deeply about its manufacturing, chemical bonding, which medicine is safe for which age group, what are the side effects for taking long-term and what can be the allergic reaction of the medicine on the body. From this learning style I check patient’s prescription, review labels, prescribed dose and procedure with more accurately which helps to make me more confident and reliable person for this job.

SELF-EVALUATION REVIEW: 

Ability to do something without influence from other peoples is called self-motivation with this somebody can complete a task with his own strength without encourage by anyone. (Business Dictionary). In the journey of life, it is the fundamental tool for reach our goal, achieve our dreams and succeed in life. The self-motivation technique can be developed and promote in ourselves by keep motivators around us, keep good company, always keep learning, see the good in bad, stop thinking, try to know ourselves, track our progress and always ready to help others. In the starting if you could take only one step, just do it, once you started something just keep going, however the most important thing is worth repeating, is to just get started and get the momentum going. We should try to get the new knowledge to improve our life and personal growth even no need to count its benefits, the act of learnings can be source of enjoyment. 
                
 I consider myself a good self-motivation skill holder which make me self-confident to encourage myself with use my own strength. I always try to learn continuously from my surroundings and can complete a task and attain it successfully. For example, I always work on generating feelings of hope optimism and positivity. Before reacting any situation, I always try to judge the situation well and keep faith in myself. I always believe in ‘tricks to enhance creativity’ for better insight to develop creativity. I always try to handle my own emotions to avoid irritation beliefs and peoples and able to gain control on temper. I always try to consume healthy diet and meditate regularly for well-being which is essential for positively motivation. This skill makes me a unique personality in the workplace for a good reputed person. 
                
PERSONAL DEVELOPMENT PLANNING: 
According to Stella Cottrell (2010) PAGE 333 ‘’Personal planning is a process about self-awareness about my strength, interests, qualities and ambitions, inspirations and develop a strategy for future plan.’’
Personal development planning can be defined as all such activities that impart awareness, promote capabilities and talent in an individual, increase the opportunities of employability, help to maintain good standards of living and realize desires. Personal development is a process of consistently working towards personal growth by identifying and polishing our strengths and overcoming our weaknesses. It also brings along the motivation and will to succeed and stay happier. It can, therefore be said that it forms a strong base for not just intellectual and emotional health but also physical and spiritual well- being. It is not just by concentrating on ourselves that we can promote personal development, but also by being more mindful of wellbeing of people around us by extending our help to whoever requires it in whatever best way we can. We should always keep in mind that inspiration is everywhere. (World-Minded)

Using management tools:       

               
1. Johari Window:  
     In 1955, Joseph Luff and Harry Ingham created Johari Window which is psychological tool useful for understanding various aspects of personal development. It helps to understand the basic concepts behind self-awareness, improved communication, inter and intra-personal relationship, team-work and relationship amongst group.
  Johari Window illustrate the behaviour of an individual while working in a team. It revolves around four quadrants based on what the individual knows about himself and what others know about him.
  The things that an individual knows about himself and is comfortable to sharing with others are categorised as open area while the ones that he knows but he not willing to share with others fall under the category of hidden area.
  On the other hand, when we talk about the perspective of other members in the group, the things that they know about the individual are categorized as hidden area while the things that neither of the two know can categorized under the head of unknown area. This individual might seek feedback from other members in order to polish or develop on the strengths or weaknesses that he himself might be unaware about.
 The above areas might not always remain constant depending on the circumstances or relationship between the individual and other group members. To site an example, there might be something that the individual hesitates in sharing initially but might want to share with time which would lead to a subject shifting from the hidden area into the open area and so for.

 Considering practical aspects, we can divide it in two parts:

A. In the open area of the Johari Window, we know our strengths and our weaknesses and we only share that things which we feel comfortable in sharing with others and do it with honesty and without hesitation.

B. In this part we try to take feedback for our self from others and give significant consideration towards it. Feedback, if given and taken in a constructive and positive manner can lead to discovery our-self for more improvement.

   

[image: http://www.artgumbo.org/upload/2018/09/21/filejohari-windowpng-wikipedia-the-free-encyclopedia-johari-window-worksheet-l-14c5ca60528a0ce2.PNG]
A) Known to others and known to self: In this quadrant there is open space known to our self and known to others. For example, my good time management (punctuality) I know myself and other people know very well about it.

B) Blind spot, known to others, not known to self: In this quadrant the person does not know about himself but other people know about it very well. For example, I am very hard worker and dedicated person I am not aware about it but my colleagues and managers gave these comments about me which is very essential for career development.

C) Blind for others known to self:  In this quadrant I keep my privacy, nobody business and I don’t want to share.

D) Blind for me and others: In this quadrant lie the things that neither do I know about myself, nor do others know about me. For example, sometimes nobody knows about hidden talent.

The Johari Window drawbacks:
1. Somethings we cannot share with others.
2. Some people pass the information to the others, they can use in negative way.
3. Some people are open minded and some do not. Some time it depends on culture society and religion. 
4. Some people take personal feedback offensively. 
5. Sometimes better not to communication.

2. Force Field Analysis: In 1951, Kurt and Lewin developed Force Field analysis which is a technique widely used in decision making and implementation of programmes related to change management in organisations. With the help of this, we can find out the forces which helps to driving movements towards the goal or blocking the movements toward the goal. 

Requirements of organisation/job

· Planning and organising production schedule
· Punctuality
· Good decision-maker
· Experience in food factory
· Knowledge in quality control &food handling 
· Can work under pressure without stress
· Keep the live record
· Organising the repair, routine maintenance
· Allocate team-members to their roles
· Vigilant in forecasting risk/problems
· Efficiency in completing work on time
Summary of skills and competencies I possess:

· Communication
· Punctuality
· Good decision-making
· 5 years’ experience as a packing supervisor in a bakery
· Have diploma in food-handling (Level 4)
· First-Aider
· Good time management
· Diploma in Pharmacy
· Hard working
· Good team-player
· Good numeracy skills
· Good literacy skills
· Can work under pressure
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Entrepreneurial Characters:  
· According to me I do every-thing with enthusiasm at my job which make me unique personality. 2. I always try to do with some creation with new ways. 3.I have adjustable nature and I can flexible according to people’s needs, opinions and being open minded with feedback of managers. 4. I consider myself a strong self-motivation person. 5.Persasiveness: This skill is very useful for me to presenting my ideas to convince a client, co-workers or your boss to take some action. 6. Passionate: Passion is very essential to any business owner or worker for its professional success and I consider that I have naturally this skill by birth.

3.       7 p’s of marketing:  McCarthy (1960) devised a formula According to this once we developed marketing strategy, we should keep it a practice to continuously evaluate and re-evaluate our business-related decision and activities.These seven are: product, price, promotion, place, people, process and physical environment.

1. Product: Sometimes company not right about their product and have to take help from marketing consultant from outside which guide about 	the appropriate and suitable marketing structure, customers’ requirements, compared to the competitors, develop an area of superiority and availability of product in all market places. For example, I have 7yrs experience as a packing supervisor, good team player, good decision maker and good time management skills.

2. Price: In this section examine the prices of product regularly and should be according to the realities of the current market. Sometimes companies raising their price for making their profit may lose their quality customers. Sometimes market needs some special offers and special promotions for attract the customers. For example, after finished this course I am looking manger level job for 35,000 if I will not find it I will join on less money and after show my credibility I will be promoted definitely and can reach to my target easily.

3. Promotion: In this section I will talk about promotion which helps to introduce the product which can bring the dramatic change in result of sale. Sometimes even a very small change in promotion and proper advertise can give an amazing result in sale. Sometimes method of marketing stops working, and we have to make new plan for marketing and advertising, new approaches, new offerings and develop new strategies. For example, when I will finish this course from university there will be dramatic change will come in my CV and I will be promoted easily at my job.

4. Place: Sale of any product is also depending on place where it is located. Before starting any business, we should research thoroughly about the location and the requirement of the product. For example, before I am looking any job I always try to find near my house or where I can do up-down easily so that my family life should not be disturbed.

5. People:  Selection of the right people plays a very big role for run a planned business. To be a successful in business, it is very essential to move forward and bring right person to the right position actually where he deserves. For example, for the manager job at product development at my workplace they need experience and skilled person and I am confident to deserve it because I have both things and other management skills.

6.  Process: Standardize a set of procedures to complete various tasks is really matter to the business. I always to identify the tasks for different which are more important to achieve my goals which is very important for increase my efficiency. For example, I am doing this certificate course, after completion of this task I will be eligible and confident to grab a manager job.

7. Physical Environment: In this section we discuss about the natural component like water, atmosphere, land, weather and man-made components which effects on the business. Man-made, which has been created by man himself for his own convenience. Shift work, long hours and work inside out side is effects on the physical environment. For example, I am interested only day shift I can’t do the night shift because I will do the better job for better life, if health gone everything gone because my health not allowed to do it.

4. Personal SWOT analysis: 

      STRENGTH:  
(1). I have passed successfully food handling certificate (level 3) course. (2). I have 7year’s experience as a packing supervisor in a big branded bakery. (3) I am a qualified first-aider. (4) I can work under pressure without any stress to achieve the given targets on time. (5) I am a good communicator, good decision maker and ability to handle the situation. (6) Honesty and integrity, trustworthy, listen to others, good time management and work safely under the given guidelines are my main strengths. (7) In July 2019 I will complete certificate course in higher education skills for the workplace.

Weaknesses: In this part we discuss about the weakness, I consider myself that I am not very good at computing skills and I needs some more lessons to improve it. I get nervous when presenting ideas in front of public.
 
Opportunities: (1). One of my competitors treats his customers poorly and this his weakness can attract his customers towards me by giving the best services. (2) I always attend the major work-related conferences for strategic networking. (3) Our manager will go on maternity leave next week and there is a chance to cover her duties and grab the golden opportunity.

Threat: (1). One of my colleagues, is much stronger speaker than me            which is the biggest threat for me for promotion. (2). Due to the recent staff shortages even after overworked I cannot give our full potential and this negatively impacts go to the management. (3). Brexit is the biggest threat, study shows unemployment rate is likely to increase to 6.5% due to recession which is a loss equivalent to 500,000jobs.
   
[bookmark: _GoBack]Therefore, I can say personal SWOT analysis is a great way to find out strategically my weaknesses, opportunities and strengths and finally with brainstorming ideas.   


· World of Employment: According to Global Employment Trends 2011 the ILO published the population of the world approaches 7 billion people, 3 billion are employed and 205 million are unemployed. According to GOV.UK in UK employment rate remains at record high which is 75.6% with in 32.39 million people published on 12 June 2018, the unemployment rate is now 4.2% - down 4.0 % since last year but in these days, BREXIT impacts very badly on the various types of employments.
· Recruitment: Recruitment is the process of generating a pool of qualified candidates for a job. There are so many recruitment sources for example, job centre, company website, social media, referrals, direct contact, career fairs, agencies, newspapers, radio and company job boards. According to tutorials point ‘’Recruitment is the process of sourcing, screening, shortlisting and selecting the right candidates for the required vacant positions.’’ The Human Resources (HR) department always ensure the recruitment and selection process is clear and up to date with regards to all elements of legislations’ in this process they have to write a job description. Selecting candidates involve two main processes: shortlisting, and assessing applicants to decide who should be made a job offer.

Contract for job: According to ACAS.ac.uk ‘’Contract is legally binding agreement used in labour law to attribute rights and responsibilities between parties to a bargain it includes offer, acceptance, consideration and intention to create legal relations’’. After accepts a job offer and sign it a contract is started with their employer. 1.Contract can be written with both names of employee and employer. 2. It can be oral, or a combination of both. 3.In written contract must have to mention date of starting of employment.  4. In this must have written about the salary and payment method. 5. In the written contract must write the minimum hours and overtime provisions 6. In this must have to mention the number of paid holidays in a year that a worker entitled to take. 7. In the contract should be clearly write down about sick pay and reporting arrangements. 

Common Law: People have a duty to read the contract before accept it and this is the legal document which covers the contract of employment between employer and employee.


· Career ambitions and aspirations: According to Business Dictionary ‘’Ambition can be defined as strong desire to do something or determination to achieve a success with demand hard work and passion.’’  We can learn so many things from our mistakes from our failures. For example, after finished my study my ambition is to become a part of management team which will be big step up for me for do something with more power and responsibility. As a part of team, I want to add value and continue to grow the company and can take the more promotions with my talent for full fill my ambitions. I can become an expert in my field with a stable job security, gain more autonomy at work, try to balance home and work life with learning new experiences.

 Aspirations can be going throughout life a general aspiration can be better itself but when I pick this try to get more specific. Bettering myself is hard to measure and hard to tell when I obtained any progress. Aspirations are very important because it helps to achieve goals with more concentrations, actually it is the path in which I want my carrier to follow. Aspiration can make anyone can great, those people who inspire in life for long can achieve their target of goals. There may be so many difficulties on their way to attaining the goals but if they remain steady, time will come to knock their success. People with high aspirations deserve kudos from every corner of society but they should not get despaired if they do not achieve their goal. For example, I always divide a big target in to small portions then one by one I can achieve these small targets easily and in the last, I can reach on by big target without stress. I always focus on the requirement of the employer and always avoid discussing salary. I always try to perform’’ self-assessment’’ or ‘’personal audit’’ for my skills, abilities, skills, knowledge and experiences which is very helpful for career development for brilliant future.

Personal Development Plan to achieve my ambitions: After self-analysis I found that I am not very good at computer skills so from May 2019 to April 2020 I have plan to take some computer teaching classes for improve this skill. I have plan to take admission in one-year course in reputed computer coaching centre to know about computer deeply that how it works, different types of programming and how to improve the digital content. I will learn how to make digital presentation, how to make shift reports for workplace and software basic knowledge. After finished this course I will be more confident for make brilliant future plan and change the dreams into reality with more success in life.
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