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1. What is the main idea of the whole text?

Social media can help businesses become more well known, attract new customers, and grow by turning online attention into real business

2. What is one key point that supports the main idea, and which specific example from the text shows this?
One key point is that social media can attract customers from much further away. For example, customers traveled three hours to visit Honywood Sandwich Shop after its food became popular on social media.

3. What is a different key point that supports the main idea, and which specific example from the text shows this?
Another key point is that social media can help a business build a large audience and increase its reach. For example, Lindy Loo’s Boutique has a combined following of 320,000 people on Facebook and Instagram and now sells clothes across the UK and Australia.

4. Which part of the text do you think is most important, and why?
I think the most important part is the example of Little Love’s Pamper Bus because it shows how strongly social media can change a business. The business received around 45 million views and grew from expecting to be a weekend side hustle to having parties nearly every day. 

Reflection:
5. What did you find difficult in this task (including in-class components), and why was it difficult?
In this task, I found it difficult to identify the main idea of the text because it had a lot of different businesses and examples. At first, I focused too much on the individual businesses instead of thinking about what they all had in common.

6. What helped you with this difficulty, and how did it help you?
Creating the map helped me because I could put the different examples together and see the connections between them. This helped me understand that the main message was about how social media can help businesses attract customers and grow.
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