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DIGITAL SKILLS AND RESEARCH METHODS ARE IMPORTANT IN ALL ORGANIZATIONS



Executive Summary
This report is premised on the importance of digital skills and research methods in the workplace. Basic details related to this concept are being highlighted and also the analysis is done so as to enumerate the various advantages and disadvantages of digital skills. Practical application is important in this case and for this training programs needs to be performed so that the employees can able to understand the core concepts of digitization. There is a shortage of digital skill in the workforce and thus it is necessary to solve this problem in order to match with the current demand. Details of skills related to professional practice are being discussed in brief and also the main concepts of data handling are being stated in this report. The basic merits of enhancing digital skills in an organization are closely observed and various important determinants are found in relation to it. Concept of research method has also been discussed in brief and the core issues in the formation a proper design of research work are highlighted.
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[bookmark: _Toc]Introduction
In this age of technology, there is a huge demand for digital skills and Multinational Corporations (MNCs) in contemporary world have come forward for digital transformation. It has been noticed that much corporate use Traditional Approaches for their business functions, so it is necessary to introduce methods to source digital skills. There is a great demand for new technical skills such as big data analysis, social media and also a use of mobile devices. In the present scenario, social media plays a vital role and are in great demand. This enhances soft skills and helps to build a brand name and also used in community participation.
[bookmark: _Toc1]Topic 
One of the most important and crucial need for an organization is to develop technical resources in its due course of business. Potentiality of digital skills is realized when they are combined with an exhaustive understanding of business. In the opinion of Beet ham et al. (2013), the main aim of an organization is to plug skills gap and employ fresh talents who are digitally sound to meet the growing demand of business operations. An investment programme is also needed to be carried out by the organization in order to provide the core digital skill training of employees.
In a modern-day workplace, skills related to technology are highly valued and it is required to know all the basic details of operations of work. For this purpose, an organization needs to initiate digital strategy based marketing. This gives a company an opportunity to create brand awareness and ultimately results in cost saving and generate revenue. Consumers in modern time are empowered by social media and search engine and they research online in order to know the basic details about any particular information. A similar scenario is also followed in the case where a consumer tries to make any purchase via an online platform. As suggested by Benson et al. (2013) there are many advantages for the organization to move towards digital-based business operations. A good digital planning motivates the employees and generates more revenue and would eventually lead to the favourable impact on the global economy.
Digital marketing is based on important principles and these results in the cost-effectiveness and should have easy online interactions. As explained by Boyle et al (2014), digital skills also help an organization to develop the competitive edge and help the organization to be successful in a later period of time. There is a number of procedures that need to be followed in order to become digital in the business activities which includes digitizing recruitment procedure to encourage the best possible digital talent in engagement, the partnership with skills related to the online platform in order to facilitate product development.  To overcome all these procedures it involves certain kind of Investment and it is a process to identify digital skill in line with the technological development. It is also very much essential to develop an integrated system to identify the monitor progress. 

  Cost Effectiveness
Easy Online Transactions
Product Development
Time saving
Improves Business Activities

Figure 1: Benefits of digital skills and research method in an organization
(Source: Benson et al. 2013 p 521)
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Basic digital skills are required for each and every employee and thus they should be digitally literate at first. This can be done in order to carry out the basic functions related to digital applications and also to basic internet search. As opined by Colbert et al.(2016), digital skills are linked in the development of digital technologies emphasizing to produce new products and improve new services.Robinson et al(2015) has also pointed out that by the combination of research and analysis it is possible to identify certain digital competencies which are essential in modern day workplace. Thus, the organization is focussed on the continuous training in order to develop productivity and improve the performance of the business activities.
For an efficient working of an organization, it is necessary to evaluate the appropriate use of contemporary techniques to improve workplace efficiency and employability. As suggested by Garratt et al. (2014), this can be achieved by establishing document creation and collaboration so that the employee will be able to create, format and carry out the collaborations related to digital documents to unlock digitized workplace. Failure in this will lead to loss of time, errors in an analysis which have a huge impact on business outcomes. Project and collaboration are necessary to complete the projects in collaborations with peers and enables for an organization to digitized and deploy the software related to project management. In an organization, Attention Management is important because the employees working are bombarded with many devices and apps, all demand attention. Another important policy is to maintain a social presence and involves brand messaging to maintain company's reputation. After analyzing the various core issues of digital skills and research method it is essential for the employee to have knowledge of the procedure of searching the internet and also to generate digital archives for business applications. To identify and effectively evaluate a range of information sources, the employee must be quick enough to search for accurate and relevant data.
As suggested by Afreen(2014) there is a competence in workplace data handling by ensuring platform flexibility in order to navigate to different devices( including smartphones, laptops and tablets). Failure to any of these tasks will lead to a loss in time and also results from incompatibility issues. Then security and maintenance of privacy are essential so that the details of the company are being safe from any external agents or sources. Data security happens as a result of human error and to minimize this problem, the employees must be well trained in creating security as well as privacy awareness. This is done on the basis to safeguard the policies and strategies of the company. These competencies will emerge as a new technology and trainers must be qualified enough to provide standard training to the employees of an organization. As suggested by Robinson et al. (2015) to improve the student's digital skills within the workplace it is necessary to assess the needs of the work and determine the training objectives in order to boost productivity. Analyzing the processes and systems so to make the employees more skilful and fluent in their operations. With digital skills and comprehensive training programs, the company can achieve required goals.

Training and development of employees
Initiation of strategies and policies
Aattention management
Implementation of cyber security measures
Improving digital Skills

Figure 2: Important Measures taken by an organization to promote digital skills
(Source: Robinson et al. 2015 p 520)
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Ipsos MORI recently in commissioned with Lloyds bank produced a report on the analysis of digital capacity all across UK by using different technology and demographic domains. The study focused on important key areas which involves problem solving, communication and managing information. It has been observed that 79% of UK population do have the basic skills of digitization.(Ipsos.com, 2017). There is a slight increase in the online skill set of population and thus it increases the overall solution to the problem such as in the area of communication, transaction, and problem solving in online platform. So, this actually enables to the efficient working of the business activities. Technical details are being incorporated in this study and it comprised of Tech Tracker to arrive at the representative view on ownership of device. Digital skill questions are followed in regard to the details of what are the tasks needed to be incorporated and the analysis of the tasks which have been already done. (Aacas.org.uk, 2017)
There can be presence of threat to malign the corporate reputation and problems do arise in case of data theft and thus leading to cybercrime. So, it is important that all these problems needs to be solved and security measures are to be taken to create an overall safety of data related to the core business activities. It has been noticed that there is an increase in the level in the most demographic groups. Latest study has witnessed that there is substantially increase in the knowledge related to digital skills in the male sections of the society in comparison to the females. There is an upward trend observed in recent years (Ipsos.com, 2017). Thus it can be observed that the current details of digital skills are being highlighted in this report.

[bookmark: _Toc4]Practical Application and Deployment
Digital skill is very much of importance for the development and implementation to cater the modern day society demands. The UK is seen as one of the biggest providers of skill training and development services. A Recent survey indicates that the organization is recruiting new employees on the basis of digital skills and digital literacy. In practical exposure, the students having digital skills qualification helps them to get employed. To solve the basic application of digital skill and to increase the workforce who is digitally sound it is necessary to involve certain training programs which include basics courses relating to computer basics, online and social networking basics. (Aacas.org.uk, 2017)
Similarly, research can also be considered as work which can be done in a systematic way to increase knowledge practically. Research involves a number of things which establishes new facts and examine the existing facts, development of new theories. As opined by Vogel (2016), research is the knowledge foundation and practical implementation can be analysed so that the critical issues are discussed. Research method can be followed by the identification of a problem, review of the literature, clarification of the problem, clearly defining the important terms, concepts as well the population from where the research is being carried out. After the completion of these procedures, it is required to develop the Instrumentation Plan and there will be the collection of data and analyze it.

[bookmark: _Toc5]Skills for professional practice
With the advent of latest technology, it has been noticed that there is a transformation of products and services. There can be internal as well as external digital change impacts on the organization which includes the proliferation of rapid technology, increased complexity, and level of automated work is increased. Digital workplace is moving at a good speed and fortunately, it has been noticed that most organizations need to solve the gaps in relation to the digital workplace.UK digital skill deficit results in the deterioration of company functions and also have the adverse effect on productivity. UK companies may face the immense problem if they are unable to handle the deficiencies of digital skill. There is a need to develop essential new generation workplace skills and it is also known for open work narrated on the workstream in an enterprise social networking. Open digital collaboration is also important in this context as it is becoming the important strategic method in an organization.

[bookmark: _Toc6]Workplace data handling competence Skills required
There are many data handling competence skills which are required for the efficient working of business activities. This can be done improving the digital literacy skills which include coding, collaboration, word processing skills, screencasting, personal archiving, information evaluation and social media savvy. This can be done by providing essential training programs so that they can know the basic details as well as help them to understand obligations related to data protection. So, in order to improve the digital skills, it is necessary to follow the principles as discussed this eventually establish a smooth business functioning. Actually, these things need to be imparted to the employees at work so that they can deal with the customer or client with more efficiency and can maintain files/ records which would them to use all the necessary details in future.
Coding
Collaboration
Screen Casting
Personal Archiving
Social Media Savvy

Figure 3: Data handling competence skills
(Source: Guo, 2013 p 246)

[bookmark: _Toc7]Conclusion
After the careful study on the importance of digital skills and research methods in an organization, it has been observed that there is an immense need for this skill in the present scenario. To meet the challenges in business activities and to move ahead amongst the competitors it is essential for an organization to initiate digital skills and research methods. With this implementation the employees working Creating a healthy workplace culture and to generate a policy on security and safety of data is essential for the employees to be digitally sound. Critically the business authorities must see to it that the safety measures are to be followed in order to secure files. This helps them to carry out the day to day business activity and will also lead to time-saving.
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