Full Job Description
Support Worker 
ABC care services are looking for compassionate, reliable, committed and experienced person for a vacancy of a support worker. We work with a wide range of care settings including mental health, learning disabilities, rehabilitation for children, young and elderly people.
Ideal candidate will be who always work with the service user's best interests and dignity at heart and possess minimum of 6 months experience. 
The role will be varied dependent on the client's requirements, but is likely to include the following tasks:
· Enabling service users to live as independently as possible. 
· Assisting them to access the community to take part in hobbies and leisure activities
· Helping with daily tasks such as preparing meals, shopping, cleaning, washing, going to the bathroom, dressing, eating, and drinking. 
· Understanding communication needs and overcoming any language barriers with ability to adapt your own communication style accordingly. 
· Helping with the development of life skills such as budgeting and paying bills. 
· Assisting with booking and accompanying to medical appointments. Coordinating with other health care providers such as doctors and therapists. 
· GDPR compliant and accurate record keeping as per the requirements in the particular setting. 
· Showing sensitivity for service users preferences and cultural needs, promptly reporting any emotional and/or physical changes in those you care for. 
· Ability to handle challenging behaviour professionally

In return we will offer you:
1. Competitive rates of pay
1. Flexible shifts
1. Monthly pay
1. Holiday pay
1. Full training and certification.

If you meet above criteria, then please apply today with a copy of your CV and a cover letter; one of our dedicated recruitment team will be in touch.


Cover letter
Aqsa Butt
44 Purefoy Road Birmingham
West Midland
B13 0NG
07383980375
aqsa_b@hotmail.com

Dear sir/madam
Application for the position of Support worker
I would like to apply for the position of Support worker as advertised on Careers Service website. I am interested in working for your company because it is one of the renowned organizations in the county which provides excellent services to the people in need and provides opportunities to those who are passionate about others well-being.
My professional background involves helping patients and motivating them to remain positive, while also arranging attainable goals during their treatment plans. It involved not only aiding patients in the completion of their everyday tasks but also keeping meticulous records as well. A major part of the role was also supporting physicians and nurses across various facets of patient care. Throughout my career, I have excelled in areas such as communication with various staff, assisting patients with their specific needs, and facilitating meetings.
Highlights of my experience include:
· Performing a wide range of administrative duties including report generation, schedule management and staff training.
· Enabling clients to live independent lives to the best of their ability.
· Previous roles included tasks such as shopping, helping with client’s personal hygiene, and processing of medication.
· Performing a range of essential tasks for disabled patients at DAR Care Services including cooking and serving meals and providing support to individuals with severe medical conditions such as diabetes, cancer, and dementia.
I believe I can add value to your organization and help build a productive and nurturing environment for all your clients. Please consider my CV. If we can arrange an interview, I would love the chance to discuss my career up to now, including how my work has improved the lives of so many individuals.
Kind Regards
Aqsa Butt




Aqsa Butt
44 Purefoy Road Birmingham, West Midland, B13 0NG
07383980375
aqsa_b@hotmail.com

Personal Profile:
An enthusiastic and hardworking individual who has vast experience in customer service, teaching, care and support work. A very committed professional who likes working and helping people, particularly those in vulnerable situations. In addition, able to adapt to the broad range of situations as well as work comfortably as part of a team or independently. Currently seeking a position within an organization that prizes an accomplished individual with a strong passion for success.

Key Skills:
· Communication Skills - I have acquired good experience while working in a customer facing environment, which has helped me to develop an excellent standard of customer service skills and a positive attitude towards client care.
· Handling Pressure- I have the ability to handle situations under pressure calmly and effectively. In every situation, I had to ensure customer enquiries have been dealt professionally and efficiently, also ensure acceptable outcome has been achieved.
· Team Work - I am very organized and work well as part of a team. I have developed good team working skills through my professional experience. 
· Linguistic Skills- I have enhanced linguistic skills with advanced understanding of English language; I also have full command in other regional languages such as Dutch, Hindi, Urdu, and Punjabi.
· IT Literacy- I have obtained well IT skills especially in Microsoft Office as I have been using it for writing reports, making presentations. 

Work Experience:
Jan 2015 Dec 2018
Greet Primary School Teaching Assistant
· I was part of Primary school of over 100 students where I provided teaching assistance from reception level to Year 6 across a wide range of subjects.
· My major responsibilities included supporting the class teacher and individual needs of the students day-to-day while participating in a range of lessons from classroom to games.
· I was also responsible for managing incidents and challenging behavior. I was commended by head teacher for the continued progress of six Year 5 pupils in English who were under performing. 
· I was also asked to attend parents’ evening and provide feedback on individual pupil performance where I received excellent feedback from parents.
· I was also acknowledged for successfully planning group learning activities for children of mixed ages (4-11).




Jan 2012 Dec 2014
Greet Nursery – teaching assistant
· As part of my role I was responsible for getting the classroom ready for activities, listening to children read, write, drawing, painting and reading to them or telling them stories.
· On day to day basis I use to supervise group activities, helping children who need extra support to complete tasks and taking care of children who are upset.
· Clearing away materials and equipment after activities to comply with health and safety regulations. Also helping with outings and sports events.
· I successfully introduced and implemented “Buddy System” so kids learn to socialize with other kids and make friends.
· Me previous nursery class went to reception with 80% already been able to read third reading band. As a result, I received positive feedback from parents.

Feb 2008 till March 2009
DAR Care & Support Services - Support Worker
· Major part of my role was to provide emotional and physical support to individuals and their families.
· Day to day responsibilities involved helping the service users with everyday tasks including household and personal care.
· Assisting with their healthcare needs, and providing relevant medication. 
· Helping them to get involve in different activities and pick up hobbies.
· Adapting to and understanding individuals communication e.g. sounds, tones, body language.
· Working with others to provide best care and ensure, consistency of support.
· Analyzing an individual’s needs and drawing up a focused support plan. 

Education
January 2020- January 2021
University of Wales Trinity Saint David 
· Certificate in Higher Education: Skills for the Workplace (Health and Social Care)

September 2015 -  May 2016
Sparkhill Adult Education Centre 
· Level 3 diploma in specialist supporting for teaching and learning in school

September 2014- August 2015
Trittiford Learning Centre
· CACHE level2 certificate in an introduction to Early Years Education and Care (QCF)


Achievements:
· Established and developed effective office procedures which resulted in a 30% reduction in patient complaints in my last role at DAR Care and Support Services.
· I was acknowledged by head teacher for my efforts to works with pupils who were struggling but then achieved good results. 
· I received positive feedback and recognition from several parents on number of occasions. 

References available on request.
