Diversity and Inclusion Improve Market Competitiveness. 
To what degree do you agree or disagree with this statement?

Diversity and inclusion are defined by Dr Miller (et al, 2020) as being able to include people in the organisation regardless of who they are, their background, and/or their culture. Diversity and inclusion are two different things, but they fit together hand in hand and are both vital to the success in a business. Diversity is recognising that people are different and everyone comes from different backgrounds, and representing the acceptance of all kinds of people, and inclusion is where peoples’ differences are actually used to make the workplace a better environment and encourage staff to thrive.

The use of diversity and inclusion in the workplace allows organisations to gain input and opinions from all different people, whether it may be somebody who went to private school or somebody who was expelled, or somebody from a city, or from a village, they will all have different experiences and opinions of one particular subject, and they are all very important to consider because there will be potential consumers who may hold the same values or have been through similar experiences. If, for example a company only hired British Women who had been brought up locally to the company office, the values would be very similar throughout and the products or services the company offers simply wouldn’t be diverse enough for a wide range of consumers, the consumers would only be people who hold similar values to the people running the business. However, this goes so much further than just the product or service that is offered, many customers in this day will only use companies if they know that they hold good values, and diversity and inclusion is up there with one of the main priorities (Chochrek, 2019).

A good example of why diversity and inclusion are important is age. If you have a wide variety of age groups within the organisation, you instantly have a wide range of age groups as a customer base because you have different opinions and experiences from people with all different levels of both professional experience and life experience. It is so important to include young members of staff in decision making and the creative processes because they are a fresh mind, and in todays day most young people are very tech savvy and they know the latest trends and fashion. However, as the saying goes you cannot put an old head on young shoulders, and older, more experienced staff members are also vital so they can share their past experiences and give a practical outlook on the situation (Mazzotta, 2018).

Companies and organisations need to be ready for change at all times, and a diverse and inclusive workplace is set to ensure this because there is a wide range of perspectives and ideas that come from all different people that comes from all different walks of life (K, 2019). In 2018, Janet Stovall stated in a Ted Talk that diversity is about numbers, but inclusion is about the impact. It is easy to be diverse and hire all types of people, but it is vital that you include these people in the processes and the decision making to make them thrive, if they thrive, the company thrives, and it really is that simple.

To conclude, it is clear that diversity and inclusion is simply mandatory in the general success of a business. Running a business or organisation is about so much more than just profit, and if the employees are able to form a genuine connection with the company and the product, they will form a genuine connection with the employees and this energy will be reciprocated by consumers, naturally creating a successful business.
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