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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be discussing and evaluating the different coping strategies I utilised throughout my time at the learning and development centre. I shall be using the Gibbs reflective cycle style. The Gibbs reflective cycle was developed by Graham Gibbs in 1988 (Gibbs, 1988). The framework covers 6 key areas which allows the subject to evaluate, learn and plan what works well for that individual. The first key area of Gibbs would be to describe the experience, therefore, throughout my training I would describe the ability to deal with stress throughout training has challenging but successful overall (Adeani, Febriani, and Syafryadin, ( 2020). 

Furthermore, the Gibbs model will help explain the different methods available when dealing with stress (Anderson,Knowles, and Gilbourne, 2004). The method will also help explain how to deal with a healthy lifestyle. The first step of the model is the description step, this allows the writer to explain in depth what the situation is. The second step leads to the feelings section, this allows the writer to describe their feelings and emotions during the situation in question. This section also allows the writer to assess how the situations is affecting others around them. The next step allows the write to conduct an analysis which defines what went poorly and what could have improved the situation. The fourth area of the Gibbs model is the conclusion section, this allows the writer to explain what they have learnt. The final section explores the area of an action plan, the action plan sets out goals on how the writer can improve for next time (Anderson etal , 2004). 


In order to understand the coping mechanisms to stress, it is extremely important to understand the key areas of what stress is and the coping strategies that have been introduced by minds such as Hans Selye in 1956 (Selye, 1982). Selye introduced a model in relation to the response of stress. Furthermore, Selye describes there to be three key areas that relate to stress as a physiological response pattern. Those three concepts explain stress forms three stages, those are, alarm, resistance and exhaustion. Selye also informs stress is a defensive mechanism. Finally, Selye insists if stress is prolonged or becomes more serious in a person then this could lead to the individual to develop disuses or even result to death ( Selye, 1982). 

The stress concept divulges into the idea that stress can lead to positive or negative outcomes depending on the cognitive interpretations. For example, stress can help officers be more alert in high intensity situations which can help survival rates or even cause the individual to result to a fight of flight mode. A fight or flight mode explains to be the reaction the brain will make if the person is in a stressful or high intensity situation which leads back to survival aspects of the mind. Those interpretations can be due to the psychological experiences and events or the physical symptoms (Collins,and Gibbs,2003).

Police officers in the UK undertake daily challenges that will challenge a person’s psychologically and physically (Collins,and Gibbs, 2003). There are many studies which explore the different aspects of mental health in the police force. In 2003 there were approximately 140,000 thousand officers in the UK, out of the 140,000 thousand ,just over 40,000 police officers and staff had been involved of a study on mental health in the police (Stewart , 2009). The study shows 41 percent of officers and staff had reported common mental disorders such as anxiety and depression. The research suggests this may be due to the experiences they have and also excessive workloads, lack or routine and an imbalance of work and life (Stevelink, Opie, Pernet, Gao, Elliott, Wessely, Fear, Hotopf,  and Greenberg, 2020). 


In the beginning of the training, I felt there may be issues with managing a balanced work life but had also previously studied in university and also worked at the same time. As I began training, I did find it difficult to organise my time, I felt I struggled with revising and also the whole aspect of a new job that I needed to reassess my situation (Granholm Valmari, Ghazinour, Nygren, and Gilenstam, 2022). A systematic review of lifestyle and health among patrolling police officers. Scandinavian Journal of Occupational Therapy, pp.1-2.  therefore, I analysed my situation and began to plan and organise how I would adapt to this lifestyle and shift pattern. Due to this my first tactic had been to plan my week accordingly, whilst also leaving room to adapt and change if needed too. I found organising specific days such as the weekend to spend with friends and family and the weekdays to concentrate specifically on training and workload. I found this worked best with the social and working aspects. After three months I concluded that the tactic was working very well and felt I had a healthy work life balance. I did initiate an action plan to allow myself to have more wellbeing days if I felt it was necessary (Granholm Valmari, Ghazinour, Nygren, and Gilenstam, 2022). 


My second tactic I found that helped with my stress was physical exercise. Research shows physical exercise impacts on the body and the mind. Physical exercise and other activities release endorphins in the body which results in the body being filled with a natural pain killer (Kim, and McKenzie, , 2014). The chemical endorphins also help reduces stress and improves sleep which will allow the physical body to feel happier and more relaxed. I analysed the situation and found exercising in the gym three times a week helps release endorphins and help decrease tension and stabilise my mood (Kim, and McKenzie, 2014). The aspects I found when exercising is that the activity would make me happy but also became a routine for myself, therefore I evaluated the situation and found an alternative. my conclusion was to introduce a mixture of activities such as walking with friends and classes which helped diversify my activity and promote the social aspects. The action plan I will utilise in the future will be to continue to try new skills and also to flexible with combining physical activity, work and also social events, for example using physical games to help revise or join a team sport in the future (Ranasinghe, Ozemek. and Arena , 2020). 





Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In the UK policing has been a constant change due to new technologies, new legislation and due to the way of life. Throughout the years of policing, officers have always had to deal with conflict, weather it is a verbal conflict or a physical one. As officers there are Law and legislation that can help control, prevent and overcome conflict. In this section of the workbook, I will be assessing conflict I have dealt with. I will also critically assess my performance I had displayed when dealing with conflict and how I can and will improve my actions. I will be utilising the Bortons model of reflection to explain my action. In this task I will also be explaining the different laws and legislation for the use of force that was used and can be used when dealing with an incident, which will lead into the conclusion of the event. 
 

I will be examining an incident that has happened in the first six weeks of my probationary period. I shall not reveal any names or addresses to comply with data protection legislation. the incident began as me and another officer carried out arrest enquiries. When arriving at the females address, the female did not answer her door or communicate with the officers for approximately 10 minutes. As officer continued to knock the property for the third time. The female in question began to be very aggressive with officers through a camera and speaker device she had attacked to the top half of her home. 

Before attending the address, the officers understood there needed to be a holistic assessment for the whole situation due to the female suffering from mental health and previously being a domestic violence victim. I and other officers conducted a multifaceted approach to the situation considering the mental health of the female and vulnerability and ability for interview. I also considered the mental health act due to the actions and responses from the female, but the mental health act cannot be utilised in this situation due to the restriction of the mental health act not allowing officers to utilise the act inside someone’s property (Fiske, Songer,  and Schriver,  2021). 

According the HMICFRS (2018), in 2017 there was nearly 6000 suicides in the UK which were attended by the police Officers. HMICFRS (2018) also carried out a survey and interviewed the public in England and Wales and conclude that 70 percent of the general public felt the health services should be mainly responsible for dealing with individuals with mental health and also mental health issues such as suicide calls. 
Sarah Jones (2022), who is a MP of parliament states,  

 “It is a damning indictment of this government that they’ve abandoned the police to spend hours dealing with people who should be getting mental health support.”. 

This statement shows Officers are attending call they may not be fully equipt to deal with but are the first response which may not be the best service to the individual in need when the officers arrive Jones, S. (2022). 

The female then stated to me and other officers to leave her front garden. the female appeared very angry and irritated with the presence of the officers. The female then opened her top left-hand window and began to scream and shout at officers stating that she will get her dog to bite us if we enter the property. 

Other officers and I then informed the female that we needed to discuss a serious matter with herself. The female in question then continued to threaten officers and decline the offer to speak to the officers in a calm and controlled way. I then informed the female we were at the location due to three allegations that has been made against her. Other officers and I were aware of her warning markers and that the female also suffers from mental health therefore approaching the situation as best, justified and reasonable as we could. 

Due to the lack of cooperation from the female and the severity of the allegations, I and other officers had the power to enter the property under section 17 of the police and criminal evidence act. Section 17 of the police and criminal evidence act allows a constable to enter and search a premises for the purpose of executing a warrant, an arrest for an indictable offence, to save life or limb and to protect property (College of policing, 2023). 

Officers then began the five-step appeal. The five-step appeal helps officers who are dealing with conflict and resistance which gives the individual in question the chance to comply before any action is made. The first step is the simple appeal, the simple appeal asks the person to comply with the request. If the simple appeal does not work, then the officers will lead into the reason appeal, this explains the request that has been made by the officer, so if the individual in question has broken any law or legislation (Collage of Policing , 2023). Next if the second step does not work then the officers will begin the personal appeal which then the officer will explain the jeopardies of loosing personal things such as possible criminal record and losing respect from family and friends from their actions. The officer then leads into the final appeal which states the officer to say is there anything I can reasonably say or do to make you comply with me. If at the final stage the individual is still not complying, then this leads into the action stage which allows the officer to use reasonable force (Collage of Policing , 2023)..

In this incident the five-step appeal did not work with the female therefore the officers then were accompanied with two dog handlers which force entered the property and took control of the dog. Another officer and I then searched the bottom half of the property, and the female was not present (Collage of Policing, 2023).. The other officers and I then went up the stairs and located the female. The female had been sat in the bath naked with a razor blade in her hand. We then asked her to drop the blade and she refused then my colleague grabbed her hands and then I grabbed the razor. The female was then not compliant when exiting the bath, so we then had to use reasonable force to get her out of the bath (Collage of Policing, 2023). I then handcuffed the female due to the threats she had made previously and due to her noncompliance. I then helped the female dress before exiting the bathroom. I had arrested the female for the Offences she had been wanted for. 

When considering the use of force in any incident, the officer will consider the impact factors of the situation. The personal safety manual indicates there are a sequence of different impact factors, those can determine between, alcohol, weapons, drugs, the knowledge and working markers of the individuals prior and also the build of the person (Crawford,  and Burns, , 2008). In this incident I had assessed the impact factors and determined the female seemed to be under the influence of either drugs or alcohol due to the behaviour of the female and the completion of the female. The female also had privies warning markers for assaulting police and other impact factors person (Crawford,  and Burns,2008). Therefore, I concluded to handcuff the female due to the impact factors that were presented to myself and due to the numerous threats the female had made and also the possession of the razor the female had been holding when entering the bathroom.

As we exited the property the female continued to be none compliant and verbally abusive towards myself and my colleagues. I continued to reassure her that she will be okay and that we will provide her the support that she needs when we arrive at custody. I then called custody before arriving to inform of the incident and female we are assisting to custody. When arriving at custody, the female then went through processing, and it is established what her mental health needs are and exactly what support will be offered. 

The Betari box theory establishes the influences and behaviours of the humans own attitudes, therefore creates a cycle between people through impacts and actions of each other (Wall, 2019). The Betari box explains that my attitude affects my behaviour and then my behaviour will affect the attitude of the person and then will finally affect the behaviour of the person which then continues in a circle (Wall, 2019). Therefore, the theory suggests even though the response from the officers had been calm and positive at the time of the incident did not follow the theories path, which suggests the female should have been clam and controlled but this was not the case, and the female was extremely reactive and aggressive towards the officers (Wall, 2019). Furthermore, demonstrates the theory to be narrow minded and does not allow room for other factors such as mental health, alcohol or the individuals mannerisms in general. 

 The code of ethics was established by the collage of policing in 2014 which defines key pointers and sets a high standard in policing (Othman, Omar, Azam, Ibrahim, Farouq, Rustam, and Aris,2014.). The code also supports officers in making everyday decisions when dealing with investigations and conflict. The code of ethic states that all officers should be accountable for their actions in every decision. Officers should also be fair and honest when dealing with individuals. Officers should also show integrity and leadership to always do the right thing and lead by example (Neyroud, 2012). The code of ethics also states officers should be openness and respectful, for example when dealing with a person who has been arrested the officers must treat them with respect no matter their attitude towards the officer. Finally, the officer should also be selflessness. the code of ethics allows all officers to follow this guideline to insure they are fully compliant and ethical when following out decisions (Neyroud, 2012). 

Officers are also taught in their first six months of training to follow a pneumonic named JPLANE. The JPLANE model stands for justified, proportionate, legal, accountable , necessary and ethical (Collage of Policing ,2023). This model also helps officers when dealing with conflict because it will help in assessing the decision the officer will make. I also considered this model throughout the incident, which has allowed my actions to be justified and ethical when considering the use of force such as handcuffs due to the erratic behaviour of the female (Collage of policing , 2023). 

Overall, I am very satisfied with this incident due to continuously assessing the incident and following the process of JPLANE which allows my approach to be ethical and justified in every decision.  When critically assessing the incident, conflict can be a wide range of actions such as an individual being verbally aggressive to a person becoming aggressive and physical. Therefore, the ability of the communication skills of the officer will have a major impact of the outcome which is the whole purpose of having different levels of tactical communication to establish how to appropriately communicate to a person according to their response. In conclusion, I and officers will aim to adapt all of the models and decision making when attending a scene or an incident but human nation also comes into question when dealing with life and death situations such as a officers human instincts coming to light (Collage of Policing , 2023).  




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In the UK and across the world the issues with how the police have dealt with victims have not been documented very well. Furthermore, South Wales police have come a long way since pre-covid when victims felt there were serios failing in how they had been kept up to date with their investigation to today’s date were there have been huge initiatives and investments in specifically the care and dealings of victims (Harvard, 2021). 

One major area south Wales have aimed to tackle due to the impact of covid is domestic violence. The crime survey of Wales and England showed that under two million women and under a million of men had experienced domestic violence, furthermore between the months of March 2019 and March 2020 there had been a growth of 7 percent of domestic violence due to police crime records (Harvard, 2021). It is also documented that a rise of nearly 70 percent of calls to the national domestic abuse helpline compared to the first three months of that recorded year (Harvard, 2021). 


The incident I will be evaluating in this assessment related to domestic violence which allows myself to divulge in the support and help I offered the female and what I had done. we revived a call for 30-year-old women who has reported that she had been abused by her ex-partner. The female stated that her and her ex-partner also suffers from addiction and therefore does not have much money. The female stead that in the 17th of March 2023 her ex-partner had been under the influence of substances and as a result assaulted her as he was trying to find money under her clothing. The female stated she had previously disclosed this incident to previous officers but withdrew her statement due to the control and intimidation she received from her ex-partner. The female had disclosed all this information to me another officer whilst body warn was on when transporting her home from custody. Therefore, lead us to require taking a statement from the female.

We then informed our Sargant of the situation and asked the female if we could take a statement in regarding the allegation. When arriving at an interview suite with the female then stated she did not want to complete a statement. I then stated to the female that there are many support systems that would assist her in attending court and providing evidence but ensured the female that is completely her decision in completing the statement.

When dealing with victims, the officer’s responsibility and approach will be a major influence and impression on that victim. Furthermore, police officers should not expect victims to understand any policing process because this may be the first instance the victim has ever experience with the police. Moreover, the codes of practice has been put in place so officers understand and can help explain to the victims what will be offered to them for support and guidance. 

On the 30th of March 2021 there had been a new victim’s code come into force to outline the new victim rights. The victim codes outline the minimum standards victims should expect to receive when victims of crime being (Victim Support, 2022) . The victim is entitled to 12 rights in England and Wales. The first right states that a victim of crime can be understood and can understand through their first language. The second code states that the details of the crime will be recorded without any unjustified delay (Victim Support, 2022). In this incident the victim wanted to be updated by her mobile number and wanted to have a key word used when officers called incise the perpetrator was in the house, this was because the victim would continue to have a relationship with her abuser. 

 Right three states the victim will be provided with the information of the crime and all relevant factors such as a crime reference number to the victim. Right three allows the victim to stay up to date on the crime and can enquire regarding their investigation. Furthermore, in this case, when the male had been arrested, the victim wanted to be informed when enquires had been carried out and if there were bail conditions against her ex-partner. Due to the incident, officers are still able to investigate and gathered evidence even if the victim does not want to make a statement because this is for the victim’s safety and wellbeing (Victim Support, 2022). 

 Right four and five states a victim should be referred to services to support their needs and provided with any information involving compensation regarding the crime. Right 6 and right seven states that the victim will be provided with the information about the investigation, prosecution and will also provide a personal victim statement (Victim Support, 2022). A personal victim statement allows the victim to inform the court of how the incident has affected them through means such as emotionally and financially.in this case , the victim did not want to give a personal statement because she stated that she just wanted to move on from the incident, officers also informed the victim that she is able to complete a victim focus statement in the future if she is not comfortable participating in the statement (Victim Support, 2022). The officers also informed the victim that she can make multiple victims focus statement because the incident can affect the victim for a long or short period of time.

 Furthermore right 8 then informs victims that they will be given information about the crime and the overall process of their role in the trial procedure. Code nine states that the victim will be updated and given information about the outcome of the case and if there has or will be any appeals to the case. the victim in this case did not want to attend trail therefore not all codes will apply to the victim (Victim Support, 2022). 

Right ten informs the victim that they can be paid expenses and have their property returned to them after the evidence has been displayed in court. Right eleven states that the victim will also be informed of the offender’s conviction, therefore if the individual will be places on the sex offender register. Finally, code twelve states that the victim has the right to make a complaint if they believe their rights as a victim has been met (Victim Support, 2022). 


Cooper (2021) of the guardian suggests that assaults in domestic abuse cases are open allowing perpetrator to escape their justices to a technicality in the police force. furthermore Cooper (2021) informs that nearly 13 thousand domestic abuse cases had been closed due to a six-month limit on the prosecution of common assault. Cooper states that the police officers have become frustrated because of the difficulty to secure a case for actual bodily harm, due to this not having a time frame but then does not meet the criteria of the criminal justice system Nd becomes downgraded which results in the time scale being over 6 months and results in the case being closed due to time. 

In regards to the statement made by Cooper (2021) , the Ministry of justice (2022) have evaluated the time scale of six months for common assault and understand that this is not acceptable. Ministry of justice (2022) have stated that further measures to protect women will be instilled in law stating that the requirement will be moved to six months form the sate the crime pr incident has been reported formally to the police which will allow a greater time scale of two years to complete the investigation, from the beginning when the report is recorded to bringing the offence to prosecution. The ministry of justice (2022) state that victims of domestic abuse often disclose the abuse through the means of other crimes committed such as their partner causing criminal damage therefore needs time to process and build the confidence to reach out and communicate with the services that are provided. 

South Wales police have now also introduced a team called RAPID, which stands for rapid domestic abuse intervention project (Thrive Women's Aid, 2023). RAPID aims to tackle domestic violence hand has been funded to do so for the next five years. RAPID is a new scheme which has been funded by the National Lottery which is working alongside of South Wales Police and is designed to increase awareness and educate officers on domestic abuse. The program also improves the victims experience which allows the victims feel heard and valued. Furthermore, the program also educates the victim on the options they may have such as counselling and extra support. RAPID is a very new project and has only come into action in 2023 (Thrive Women's Aid, 2023).

Other support systems that are available to domestic violence victims are charities such as live fear free (Welsh Government , 2023). Live fear free provides help and advice about domestic abuse and other areas to those that need the support or guidance. When communicating with the female from the incident, she stated that she would like support, therefore I had informed her of live fear free and stated that she can call, text or email then and it is all free of charge and is open 24 hours, seven days a week (Welsh Government, 2023). The female did not know about this charity and stated that this was very helpful. I had also offered the female a referral to victim focusses which she agreed too (Victim Focus, 2023). Victim focus is another support system offered to victims who have been affected by crime (Victim Focus, 2023). Finally victims of crime will also take part in a public protection notice, this allows the officer to ask a series of questions to the victim to risk assess the incident and also offer altermatic support and other organisation to become aware of the situation (Collage of Policing 2023) . 

Police values are demonstrated every day by officers by following the guide of the code of ethics and the policing principles. Officers will utilise some code of ethics to protect and take care of the victims, an example of those code are, equality and diversity (Collage of Policing , 2023). Equality and diversity state I will act with fairness and impartiality which allows the officer to not discriminate or act unfairly of unlawfully. An officer will be honest and display integrity throughout the role, this is highly important to victims because they will need to trust the officer to feel comfortable and safe. Officers are stated to demonstrate respect to every individual we encounter, this allows the individual to feel respected and listened to. the police should be an organisation the public can rely on and feel safe when being delt with by the police (Collage of policing, 2023). 

 Therefore, in conclusion, RAPID would have been a great tool to initiate to help support the female that refused to give a statement, nevertheless the project had started briefly after I had been dealing with this incident. Therefore, at the time I had informed the female that there are support systems available to her and I had also referred the female to victim focus and informed her of live fear free.  Throughout my encounter with the female, I tried my utmost best to allow her to feel respected and listened too, furthermore hopefully this interaction will allow the female to feel comfortable to report any incident in the future. 




Task 4
 
Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


On Tuesday the 28th of March 2023 myself and three other colleagues had been called to an incident involving an ongoing argument between a couple. When arriving at the address, the victim who was a woman in this incident had locked herself into the bathroom after her partner at the time had physically abused her and beat her several times. The female then stated that the male that had assaulted her, was sat down in the living room on the sofa. When officers walked into the living room the male became violent and officers had to gain control and then handcuff the subject. After placing the male under arrest and removing him from the property, I then went to discuss what had happened. whilst discussing with the victim what had happened, I then spotted a small personal amount of green leaf which appeared to be cannabis and a grinder, which is a substance equipment, situated at the side of the room. Under section 5 of the misuse of drugs act it is unlawful to have any substance in their possession, therefore the victim was committing a lawful act. Furthermore, at this point I used my discretion and informed the victim to dispose of the substance. The victim had just experienced a horrific act and therefore arresting the victim would not make the situation better but would result in the experience of the victim from officers to be a negative one.  

Policing can be extremally challenging for every officer on their official duties, but policing has never been black and white but will continue to evolve, change and adapt each incident, each date to each event. Officers will use a particular level of discretion when interacting with the public and following through with their decisions through the NDM mode (Huff,  2021). Each officer will utilise their own specific level of discretion when dealing with situations such as giving a ticket if a car light is out or just informing the person that they need to fix their car light and deciding not to give the person a ticket. Discretion will be used when a clear solution is not apparent, therefore allowing officers to make effective decisions when at an incident, this initiates officers to be flexible and adaptive to each scenario (Huff,  20210. Another example an officer will utilise their discretion may be through the level of force used to keep the community and themselves safe. Furthermore, the use of force will always need to be justified, accountable, proportionate, accurate and necessary (Huff,  2021). 

Additionally, some individuals do not believe that officers should be able to use their discretion because of examples such as the Scarman report highlighted policing in the Brixton riots (Taylor, S., 1984). On the 10th April 1981, an angry crowd had began to confront police against a rumour of police brutality against a man who was black. Furthermore, the next day an arrest had been made in relation to the crowd confronting police, this arrest resulted in a burst of anger from the community which resulted in the Brixton riots. This all began by a operation called Swamp 81 being initiated to stop and search black young males under the sus law power and also their discretion, this operation was deceived by the public to be extremely racist (Neal, 2003). Further to this a report written called the Scarman report stated that the actions of the officers in their discretion was unquestionably dipropionate and an indiscriminate use of force against the black community. The Brixton riots is an example of how officers have used discretion incorrectly. In conclusion to discretion, the police now have an increase of technology and policies that are essential for officers to abide by. Officers today are now also offered a wide range of training which helps educate each officer on how to correctly use their discretion (Schaap,  2020) 

The NDM model is used by officers in a daily routine to assess any decision. The NDM stands for the national decision model. The core of the NDM is the code of ethics and values and professional standards, this states that all policing decisions must be consistent and follow the professional behaviours and standards set by the code. The policing principle was established in 1995 by the committee on standards in public life which set out nine main principles to maintain public confidence in policing. furthermore, those nine principles are accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness (Collage of Policing, 2023)..

The first step of the NDM is gathering information and intelligence. When dealing with this incident, the first information and intelligence officers had received was the call over the radio that had stated a male had assaulted his partner. When receiving the call, I firstly used information and intelligence to gather as much knowledge such as warning markers which inform officers if a person had been previously violent to officers (the collage of policing, 2023). In this incident, the male in the home had been previously violent and had possession of weapons when being delt with officers before. Furthermore, South Wales Police has access to systems such as PNC and NICHE which can be utilised for their safety and in this incident, there had been a taser trained officer attending the incident in case the male attempts to harm anyone (Collage of Policing , 2023).

The next step of the NDM model allows officers to utilise powers and policies to be used. in this incident the officers had utilised the power of section three of the criminal law act 1967 (Collage of Policing, 2023). Due to the male becoming aggressive, section three of the criminal law act allows officers to utilise reasonable use of force when preventing crime or effecting or assisting in a lawful arrest. under section 76 of the criminal justice and immigration act 2008 states that officers must be responsible and ensure that the level of force is necessary and proportionate to the circumstances (Collage of Policing, 2023). 

The NDM model states that officers must consider the options and contingencies available when making a particular decision. officers will consider the different options such as the immediacy of the threat, the amount of information they have, are there any available resources or time. Furthermore, the options and contingencies also consider if any other options are available before arrest, such as a restorative justice. In relation to this incident being a domestic assault, officers should only arrest on this occasion. 

The final section of the NDM model is action and review. The action section requires the decision maker to respond to the incident. The decision maker must record all the information and evaluate if their actions are appropriate. next the decision maker must monitor their decision; this allows an understanding if these actions have been successful or could have been approved (Walker, and Archbold, 2018.). The decision maker will then review the whole incident when it is complete. this initiates an idea what could have been done differently and confider all implications and actions of their decision. when reviewing the incident, I am happy with the outcome of arresting the male because it gives the victim a safe environment and allows the victim to feel heard. furthermore, initiating the victim feel safe and heard may encourage the victim to step up and voice her concerns in the future, hoping to prevent any future incidents. 




The criminal procedure and investigations act 1996 is a act in parliament which is conducted by police officers in the UK to view and assert whether a person should be charged with an officer or weather the person is guilty of the offence and should be charged with it. Investigations may be carried out if a crime is being committed and officers identify if a crime has been committed with the idea of s criminal proceeding being carried out. The criminal produce and investigations act 1996 states that any police officer involved in a investigation has the responsibility to carry out all investigatory actions such as recording and retaining all information, documents and evidence. 

In accordance to the criminal procedure and investigations act 1996, there is a section indicating the importance of evidence, unused material and non – relevant material. there are four types of evidence, the first is explained to be real evidence, real evidence is physical evidence such as knives, blood samples of DNA (CPS,2023). Evidence can also be CCTV and forensic evidence. Next is testimonial evidence, this is evidence given by a testament such as verbal or non-verbal accounts. The third type of evidence is demonstrative evidence, this is a type of primarily evidence such as diagram of crime scenes and pictures of weapons. The final part of evidence is documentary evidence. Documentary evidence is evidence such as letters, and remarks which are presented in court. Unused material is relevant material that cannot be used as evidence, throughout the investigation there will be a collection of evidence (CPS,2023). Furthermore, the evidence that is not utilised in court will be called unused evidence. Even though, the unused material will not be used in court, the evidence will still need to be recorded because of disclosure.  Unused material can also be custody records and entry logs. Finally non-relevant material is stated to be material that is not relevant to the investigation or case anymore such as the details retained that is not needed anymore (CPS, 2023). 

The next step when establishing the evidence is evaluating the disclosure. Disclosure is providing the defence with the copies of the evidence and provide all materials that can weaken the court case or assisting in the defence. Disclosure is introduced to provide a fair trial to all. The process of procedure begins when an allegation has been made to the police. Next police will carry out the investigatory procedures and lines of enquiry. The officer wilt ben provides the strongest evidence to crown court (CPS, 2023). After the defendant is charged the disclosure obligation begins the evidence will then be reviews such as CCTV and statements. Then the materials will be determined what will be utilised in court and what will not be needed. the disclosure officer will then review all material and. Next the prosecutors must provide the defence with all the materials. Then a defendant statement is submitted, and court will proceed (CPS, 2023). 

In conclusion police officers need to follow the prodding’s of the investigation to insure the best-case outcome (CPS,2023). There has not been a new national disclosure improvement plan which will initiate a disclosure expert for every police force in South Wales areas. There will slod be a network of support offered to officers creating files for court. There will also be improvements in training provided (CPS, 2023). 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	The area I need to develop is the confidence talking over the air.




	I will achieve this by talking more over the air 
	I will be provided with support from my friends and family and also co-workers, I will also work on this and help myself become more confident in my work. 
	I will always be more and more condiment in going forward with my career. 

	An area I need to develop is the understanding of how to write systematically and the completion of case files.







	I will achieve this by practicing and completing more updates. 
I will also improve this by reading the resources that are available to myself and improve by attending training that is also provided to me. 
	I will support myself by achieving this, but I will also receive the support from South Wales Police and other officers that have completed a case file in the past as they know what needs to be included. I will also receive support from my family and friends. 
	I will sent a time line for two years as I will still be in my probationary period and will need a good understanding of the work that is included in case files. 

	

An area I need to develop essentially to make it through my two years of studies.










	I can achieve this by organising my time well between, work, policing and a balanced life style. 
	I will be providing myself support but I do also get great support from my partner and from my friends. I also achieve an overwhelming support form my family 
	This will take me two years to accomplish which will be the end of my probation. 





Bibliography

1. Adeani, I.S., Febriani, R.B. and Syafryadin, S., 2020. USING GIBBS’REFLECTIVE CYCLE IN MAKING REFLECTIONS OF LITERARY ANALYSIS. Indonesian EFL Journal, 6(2), pp.139-148
2. Anderson, A.G., Knowles, Z. and Gilbourne, D., 2004. Reflective practice for sport psychologists: Concepts, models, practical implications, and thoughts on dissemination. The Sport Psychologist, 18(2), pp.188-203.
3. Collage of Policing (2023) Conflict management skills, College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (Accessed: April 10, 2023).
4. Collage of Policing (2023) Major Investigation and Public Protection, College of Policing. Available at: https://www.college.police.uk/app/major-investigation-and-public-protection (Accessed: April 10, 2023).
5. Collage of Policing (2023) National decision model, College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model?highlight=national+decision+model (Accessed: April 10, 2023). 
6. Collage of Policing (2023) Search powers, and obtaining and executing search warrants, College of Policing. Available at: https://www.college.police.uk/app/investigation/investigative-strategies/search-powers-and-obtaining-and-executing-search-warrants (Accessed: April 10, 2023).
7. Collage of Policing (2023) Tactical planning, College of Policing. Available at: https://www.college.police.uk/app/operations/operational-planning/tactical-planning (Accessed: April 10, 2023).
8. Collins, P.A. and Gibbs, A.C.C., 2003. Stress in police officers: a study of the origins, prevalence and severity of stress‐related symptoms within a county police force. Occupational medicine, 53(4), pp.256-264
9. Cooper, Y. (2021) The law is failing domestic abuse victims in England and Wales. but we can change it | Yvette Cooper, The Guardian. Guardian News and Media. Available at: https://www.theguardian.com/commentisfree/2021/nov/19/law-uk-domestic-abuse-victims-assaults-justice (Accessed: April 10, 2023).
10. CPS (2023) CPS guidance for experts on disclosure, unused material and Case Management, CPS Guidance for Experts on Disclosure, Unused Material and Case Management | The Crown Prosecution Service. Available at: https://www.cps.gov.uk/legal-guidance/cps-guidance-experts-disclosure-unused-material-and-case-management (Accessed: April 10, 2023).
11. Crawford, C. and Burns, R., 2008. Police use of force: assessing the impact of time and space. Policing & society, 18(3), pp.322-335.
12. Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.
13. Harvard, T. (2021) Domestic abuse and Covid-19: A year into the pandemic. Available at: https://commonslibrary.parliament.uk/domestic-abuse-and-covid-19-a-year-into-the-pandemic/ (Accessed: April 10, 2023).
14. HMICFRS (2018) Policing and mental health - commissioner.south-wales.police.uk, Policing and Mental Health Picking Up the Pieces. HMICFRS. Available at: https://commissioner.south-wales.police.uk/media/1141/hmic-report-mental-health-nov18.pdf (Accessed: April 10, 2023).
15. Huff, J., 2021. Understanding police decisions to arrest: The impact of situational, officer, and neighborhood characteristics on police discretion. Journal of criminal justice, 75, p.101829.
16. Jones, S. (2022) Shadow police minister: 'we need a proper workforce plan for policing': Article, news: News, UNISON National. Available at: https://www.unison.org.uk/news/article/2022/10/shadow-police-minister-we-need-a-proper-workforce-plan-for-policing/ (Accessed: April 1, 2023).
17. Ministry of Justice (2023) Domestic abuse victims in England and Wales to be given more time to report assaults, GOV.UK. Available at: https://www.gov.uk/government/news/domestic-abuse-victims-in-england-and-wales-to-be-given-more-time-to-report-assaults (Accessed: April 10, 2023).
18. Fiske, Z.R., Songer, D.M. and Schriver, J.L., 2021. A national survey of police mental health training. Journal of police and criminal psychology, 36, pp.236-242.
19. Granholm Valmari, E., Ghazinour, M., Nygren, U. and Gilenstam, K., 2022. A systematic review of lifestyle and health among patrolling police officers. Scandinavian Journal of Occupational Therapy, pp.1-24
20. Kim, J.H. and McKenzie, L.A., 2014. The impacts of physical exercise on stress coping and well-being in university students in the context of leisure. Health, 6(19), p.2570.
21. Neal, S., 2003. The Scarman Report, the Macpherson Report and the media: how newspapers respond to race-centred social policy interventions. Journal of Social Policy, 32(1), pp.55-74.
22. Othman, R., Omar, N., Azam, A., Ibrahim, S., Farouq, W.A., Rustam, N. and Aris, N.A., 2014. Influence of job satisfaction and codes of ethics on integrity among police officers. Procedia-Social and Behavioral Sciences, 145, pp.266-276.
23. Ranasinghe, C., Ozemek, C. and Arena, R., 2020. Exercise and well-being during COVID 19–time to boost your immunity. Expert review of anti-infective therapy, 18(12), pp.1195-1200.
24. Schaap, D., 2020. The police, the public, and the pursuit of trust.
25. Stevelink, S.A., Opie, E., Pernet, D., Gao, H., Elliott, P., Wessely, S., Fear, N.T., Hotopf, M. and Greenberg, N., 2020. Probable PTSD, depression and anxiety in 40,299 UK police officers and staff: Prevalence, risk factors and associations with blood pressure. PLoS One, 15(11), p.e0240902.
26. Stewart, C., 2009. Police intervention in mental health crisis: A case study of the Bloomington Crisis Intervention Team (CIT) program (Doctoral dissertation, Indiana University).
27. Taylor, S., 1984. The Scarman Report and explanations of riots. In Scarman and after (pp. 20-34). Pergamon.
28. Thrive Women's Aid (2023) Rapid (rapid domestic abuse intervention project), Thrive Womens Aid. Available at: https://thrivewomensaid.org.uk/get-help/i-need-help/rapid/#:~:text=RAPID%20is%20a%20new%20project%2C%20funded%20by%20the,coercive%20control%2C%20stalking%20and%20harassment%20for%20Police%20Officers (Accessed: April 10, 2023).
29. Victim Focus (2023) Victim focus: Train the trainer, VictimFocus Official Website by Dr Jessica Taylor. Available at: https://www.victimfocus.org.uk/become-a-victimfocus-trainer8c4d6f0a#:~:text=VictimFocus%20has%20become%20an%20established%20and%20successful%20force,stereotyping%20of%20victims%20and%20to%20encourage%20trauma-informed%20working. (Accessed: April 10, 2023).
30. Victim Support (2022) Your rights, Victim Support. Available at: https://www.victimsupport.org.uk/help-and-support/your-rights/ (Accessed: April 10, 2023).
31. Wall, I.R., 2019. Policing atmospheres: Crowds, protest and ‘atmotechnics’. Theory, Culture & Society, 36(4), pp.143-162.
32. Walker, S.E. and Archbold, C.A., 2018. The new world of police accountability. Sage Publications.
33. Welsh Government (2023) Live fear free helpline, GOV.WALES. Available at: https://www.gov.wales/live-fear-free (Accessed: April 10, 2023).





CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: …...................

Date: ….......................
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





