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PROCEDURES

+ When the room has been cleaned thoroughly, following the set procedures,
each working staff responsible for the room should ensure that they leave the

room as it was.

» This means:

Organising the bed sheets, pillows and covers as they were

Moving fumiture back in place

Gathering any housekeeping equipment used in the cleaning

Sorting any products into place to maintain aesthetics

Ensuring the carpet or walls were not damaged in the process
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EQUIPMENT

+ In the housekeeping department, durable and practical equipment is essential
to each working staff of the hotel. When proceeding with room cleaning or
general housekeeping duties, they must always have the following equipment
ready:

- Mop: To wipe down any floors that are tiled or wooden and may be wet and slippery

- Vacuum Cleaner: To suck up any dirt or dust found in carpets and collect any small
rubbish behind crevices that cannot be seen or reached

- Gloves: To protect the staff’s hands from any detergents or harmful items (e.g. broken
glass)

- Dustpan & Brush: Used to brush any dust build-up or general rubbish that is difficult
to pick up by hand
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HAZARD MITIGATION

+ Hazard mitigation is another way of ensuring there are no injuries or damage
caused when working in the housekeeping department, just like taking

precautions against risks.

+ When performing housekeeping duties, it is essential to consider that there
could be any type of hazard because of not doing the job properly. Therefore,
perfection is highly encouraged. For example, throughout cleaning the room,
housekeeping staff should make sure all floors are dry and clear of clutter
(rubbish or dirt build-up). This will help both staff and guests to avoid slipping

or tripping, removing the risk of injury.
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SUMMARY

Overall, the role of the housekeeping department within a hotel, especially in
Premier Inn, is one of the most important to optimise and guarantee the guests’

satisfaction with their stay at the hotel.

Ranging from the practices that housekeeping staff must uphold, such as

consistent schedules and protocols for cleaning, to the hazard mitigation they
need to consider to keep themselves and the guests safe, it is evident that for
each staff member, there is a continuous and comprehensive training to cover

each topic and protocol.
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POTENTIAL RISKS

+ Itis important to consider that risks may occur at any time
throughout the process of performing housekeeping duties.

+ Potential risks that could occur throughout housekeeping duties:
~Trip and slip hazards due to obstacles like rubbish
- Fire risks due to wires not being stored safely

- Destruction of property if appropriate chemicals not
used for cleaning

- Lacerations or injury if sharp items or broken glass is not
disposed of

To avoid these risks, i

is important to follow the set procedure
handed out by housekeeping supervisors and managers.
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PRECAUTIONS

+ Types of precautions to take:

- Clean up any spills immediately -
you never know what the spill consists of
and what damage or injury it may cause

- Dispose of any waste or rubbish
found on the floor as it may be a trip risk

- Eliminate fire hazards - pick up or
store any electrical items, including wires
and block up any plugs if possible
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PROCEDURES

+ When in the process of performing housekeeping duties, it is essential for
every working staff to continuously use. For example:

+ When a housekeeping staff member performs a room clean, they must first
all windows available.

Afterwards, it is important to focus on the things that will need to be perfected,
for example the bed, towels and pillows, which will need changing and
cleaning.

+ Next, any high-touch surfaces or smooth furniture should be wiped and
disinfected to avoid any dust or mould build-up. Bathroom should be wiped
down, resupplied with shower and bath products, and any flooring should be
either mopped or vacuumed cleaned.




