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The literature review offers a comprehensive examination of cashless transactions, exploring technological advancements, consumer preferences, government initiatives, and the history of digital payment systems. This broad scope ensures a well-rounded understanding of the subject. By referencing diverse sources, including academic journals, industry reports, and case studies, the review gains credibility and depth. It thoroughly addresses challenges like the digital divide, privacy, and security risks, providing a balanced perspective by discussing both benefits and drawbacks. The review also highlights areas for future research, such as emerging technologies and changing consumer behaviours, and acknowledges the varying adoption rates across different regions, offering context-specific insights.
However, the review has several weaknesses. It mentions a survey with a very small sample size of only seven respondents, affecting the reliability of its findings. There is an overreliance on a few sources, potentially introducing bias. Some areas, such as the impact of digital currencies and blockchain technology, lack depth. The text also contains redundancy and repetition, particularly concerning the digital divide and privacy concerns. The review focuses primarily on qualitative insights, lacking quantitative analysis that could strengthen its arguments. Additionally, it overlooks cultural factors influencing the adoption of cashless systems and provides insufficient discussion on specific regulatory frameworks and their impacts.
The survey on attitudes toward a cashless society revealed valuable insights but also highlighted several limitations. The diverse demographic representation, including various age groups, occupations, and genders, provided a broad perspective. Key findings included significant concerns about transitioning to a cashless society, particularly regarding comfort levels and data security, as well as detailed analysis of payment preferences. Additionally, the survey identified vulnerable groups, such as the elderly and low-income individuals, who might be disadvantaged by this shift. Respondents also emphasised the need for government regulation and oversight.  
However, the small sample size of only 7 respondents limits the generalisability of the findings. Issues with survey construction, such as poorly designed questions and a lack of neutral response options, affected the quality and completeness of the data. Potential biases, stemming from the dominance of specific demographics, further impacted the results. Some questions yielded mixed or unclear responses, indicating the need for more in-depth exploration. Additionally, the presence of non-responses and "N/A" answers suggested a lack of engagement or understanding among respondents.  
Therefore, while the survey provided important insights, its limitations suggest a need for improved survey design, a larger sample size, and more comprehensive demographic representation in future research to obtain more reliable and actionable results. In summary, the literature review effectively examines the transition towards a cashless society, identifying key drivers, benefits, challenges, and future research directions. To improve in the future, expand the survey sample size, incorporate a broader range of sources, delve deeper into certain areas, and include quantitative data. Reducing redundancy and exploring cultural and regulatory factors more comprehensively would also enhance the overall analysis.      
