Interview – Catrin female aged 42 TA – 14yrs: ADHD – on and off for 10 years.
Current role - ADHD – individual basis: One-to-one work with ADHD
How many on average – 4 children: No ADHD-specific training.

1. You have experience with ADHD in the classroom – do you see any benefits of working with ADHD children? Please give examples 

There are many benefits. It is a rewarding job, I love it. I get so much satisfaction from seeing children develop. I have learned so much from working with children with ADHD, you know, they are wonderful children, all they need is your time and help.  I think to be honest its good for other children to learn about ADHD too, you know, learn that not all children develop the same, not all children are able to be academic and sit quietly, they are all different kids, you know. But to be honest, the kids in my class are as good as gold. They are very accepting of the young lad I work with now. But it’s all about patience. Working with ADHD has taught me to be patient. To not rush things…so I have learned from them…and they have benefited not only me but the other kids in the class.
 
1. Do you see any disadvantages of working with ADHD children? Please give examples

I suppose it can be exhausting. I have to be patient and concentrate more when working with children with ADHD. I go home exhausted most days, much more than when I have worked with other children with learning difficulties. I’m not sure whether this is a disadvantage as such – but I often find myself sticking up for kids with ADHD, people can be so negative about it, you know, saying it’s not real, it’s made up so that people can get benefits. That makes me very cross, because it’s not true. It is real and these children try their best under some very difficult conditions, you know, because they don’t always make friends. Ummm…I think that’s it, I can’t think of any more disadvantages right now.
 
1. Thinking of your experiences – do you see any barriers to working with ADHD children?
0. Prompts: support - school, knowledge, training, parents, peers

What, like from the school or parents?
Yes, or any other types of barriers?

I suppose there are problems with the funding side of things, you know, schools don’t have much spare cash for extras…and we could do with more support for the school. Less funds mean less equipment, and simple things like pencils, paper, ipads etc. but that’s not really a major issue for the TAs who work with ADHD. I suppose the barriers can, well, I suppose, there are some that exist within the classrooms. There are some class teachers who don’t interact with me or the children with ADHD. They kind of say well that’s your job you deal with him, and they get cross if my child disrupts the class. Even when they can see I’m trying to calm him down, they make it clear that they are not happy, which undermines me sometimes to be honest. And you know, this doesn’t look good in front of the other children. My child notices this too and sometimes says ‘sorry for getting you in trouble’, this makes me sad because I know he wasn’t being disruptive on purpose, you know. It can be hard to balance keeping my child happy and the teacher, but that’s my problem really. Ummmm…

You mentioned parents too?
Well the parents of the child I’m urgently working with are fab. They are so supportive and I have  very good relationship with them, but the last child I was with  - they were difficult. Well it was a mother and gran. They were so argumentative, they made it very difficult, they were demanding. They wanted more and more support for their son, and we simply didn’t have the resources in school. They were constantly asking to meet with the Head and class teacher. They were constantly wanting extra classes and help and they believed that one TA was not enough to meet all of his needs. That was difficult, because the Gran, in particular, obviously knew a lot about ADHD so would often give me things she had printed out from the internet for me to do with her son. Some of the techniques we were already using and the class teacher was happy to incorporate, but some of them were a bit out there, you know, that required new equipment, so I was kind of piggy in the middle between them and the class teacher, that was very stressful, again – trying to keep everyone happy. And I found that most of my time was spent worrying about pleasing the class teacher and the mum and Gran. But that was a few years back, and thankfully I learned a lot from that situation, and now I’m able to deal better with things like that, and my priority is the child.

Ummm…well, so I suppose parents are good and bad when trying to help their children with ADHD.

Great, are there any other barriers you can think of?  
Like what? You said at the start that you have received no ADHD-specific training?  

Ahh - -ok – yes that can be seen as a barrier, but not for me really, because I enjoy reading about ADHD, so I would like to think I’m quite knowledgeable about it. Not the chemistry behand it, but you know, the symptoms and the best way to deal with hose symptoms in class. But I suppose it’s barrier for how others think, because, you know, ummm... I, well, people think, because I’m just a TA, not a teacher, that I don’t know anything about ADHD, that I’m not trained, and that all I do is sit with them to keep them quiet, you know, when they are being disruptive. That my job is to let the teacher do theirs, while I keep the naughty ones quiet. So I think the barrier of no training is from other people’s perspective, not mine, if that makes sense?
  
1. Have your experiences relating to the barriers you discuss changed overtime? 

Umm..I think, well, as I said before, it changes with the different children I have worked with. You know, the parents. And I think times have changed. People hear more about ADD now, which wisn’t always a good thing, you know, it’s had some bad press. And sadly most people remember tat bad stuff. Sorry..ummm…what was the question again? 

Have the barriers changed overtime?

Oh yeah. Well, the kids change. The longer they are with the ADHD kids in the class, they get used to it. To begin with they laugh and snigger at them, but then well. I suppose they get bored, and it’s the same old thing, and they get used to it and just ignore the disruptions. But sadly, they ignore the children too. They don’t bother with them and don’t include them in their games at break time, which is sad. I try to encourage them to play together, but sometimes it’s difficult, and I can’t follow the child around at break time, because that’s not good for them either. 
Ummm… changes to barriers, I don’t think… umm…I think that’s it.

1. Thinking of your experiences – do you see any facilitators that help you to work with ADHD children?  
0. Prompts: support - school, knowledge, training, parents, peers
 
Umm…I suppose at the moment it’s the parents. I have seen positive parents a that have their child’s interests at heart and work with us to do the best for their child, and they trust us, you know, that we are doing the best for their child. And I’ve seen the other side as well. So yes parents I suppose.
Can you give me some examples of how the parents facilitate you? 

If you’ve got them on board it’s half the battle. They know you are doing the best for the child. So if you have to ring them at the end of the day saying  ‘sorry – this has happened and I can’t let this go – they know – that right –Miss has don that because she wants you to, you know, be able to stay in class and stay in mainstream education. Because we have had many that couldn’t stay in mainstream education – or maybe only for two years then they’ve had to go to behaviour units  - because it’s been to extreme. And too many other parents complaining and all of that, and their needs are too complex for what we could offer as well.  

1. Have your experiences relating to the facilitators you discuss changed overtime? 

I think that has got better. Whether that’s because more people are gaining more knowledge of ADHD and other learning difficulties or whether it’s because communication seems to be easier these day. We are quite a laid back school too so if they want to have a chat at the end of the day , they can, and we do a home contact book – so I will always write down how the day has been and that goes home with the child, so the parent can read that, unless it’s something major then I’ll have to speak to the Head Teacher to get them in – or the class teacher.  

How does the Head Teacher work with the TAs to support children with ADHD?

Brilliant, supportive, always. Always asking do I need to do anything, do I need to get parents in or whatever? And in other schools the TAs probably don’t have as much input with parents as we do – because we are such a small school – he lets me, you know, if I need to raise something with somebody I can because he knows I have the experience and things to carry out, but it is supportive. You do need to have a supportive class and head teacher.   
 
1. What impact does working with ADHD children have on you? a.       Prompts: positive, negative (emotional, physical)
 
I’m only 27 really. Its very draining, you do go home some days and just cry because you haven’t managed to do what you’ve wanted to do or he’s kicked off when you think …how could I have done that differently or what – you know –you do beat yourself up a little where you don’t need to because it could have been something completely out of your control.  He could have been annoyed before he came into school, so came in to school in bad mood umm, but also its so rewarding you just feel oh my God I’ve made a difference – although nobody would tell you that  - you just know. No one’s going to come up and say well done you’ve kept that child in mainstream education – but you know, and he’s just gone to secondary whereas before he came to us no primary school would take him – then he tried us and then we kept him.
Anything else you’d like to add?   
I’ve always wanted to work with children with behavioural difficulties and I’ve always wanted to make a difference -  I suppose I’ve chosen a really difficult path in my school, I could just be sitting and reading with children, but I enjoy it – you see the gains, and it’s rewarding. When Ed Psychs come and say wow you know this child is different – might be something small, small steps – or huge – whatever – I say – yeah – I did that. It’s absolutely, I love it! Although I don’t go saying that to anybody.    
I just think that everybody in schools needs to have knowledge of ADHD – whether that’s TA, lunch time supervisors, breakfast club staff  they all need to go on courses to learn about ADHD – you know. Because if you had somebody with medical problems – we all o on those training courses – it is a medical problem – it’s not that they wake up that morning and think I’m going to be naughty today. And I think there’s still that gap there – ahhh there’s that naughty child – and they do get labelled – and it’s by parents mainly….you know – they say don’t invite him to your party he’s the naughty child. And it’s sad. 
